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o PY I F A [ 59 Je7-9H § GRT g 15 79 597 30 &)

Please make sure that the printed pages in this question paper are 15 in number
and it contains 30 questions.

o go7-uF ¥ 3Ile7 & @l ST /Y T4 FE T # G TA-Yikaw % JeF-yeS g7 g

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T H TV TG Y& V7§ Yeer, 9T H B AT [T
Before beginning to answer a question, its Serial Number must be written.

o FuT-gikw & &9 @] 9,9+ T 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT FF o de Tel A o SEvIEagar & g st frar Fav T
FI2]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o OErES ST Ul To FIT-FH T A @) Wl To F iR TG G T Z8 A 7
I Siiv dleas Fedl % FU 9T [ FHT F T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % IV 37 @ g4 TF GAkEd # @ & Je7-97 [ T @& 8, qhEr # ITT 59
G § 25 4 @ w@hHre Tl A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G [7397 -
General Instructions :

() @ geT Sfard &

All questions are compulsory.
(i) H9% F97 B ofF IqD T &7 T &

Marks are indicated against each question.
(iii) STY% TAT HEIJAIT &7 FET

Your answer should be according to marks.

[ TGS 98 ]

[ Objective Type Questions ]
i gt & T2 faseedt @1 =E WY

Choose the correct options of the following questions :
1. 3T gea: e @ dRar @ 1
(A) SR wes & U oF qen d e

(B) et 3 g fpel fafime SR oiR omafy & foiw waw, @e@ o1 W & fow & @
SMErpTRe 1At

(C) IET Hi foxiy RaRar & THIRIG HYe arl JHIOaS
(D) SO I & oY TIRARA &} S fear @ fese
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A VISA primarily serves as :
(A) A travel insurance document for international tourists

(B) An official permission granted by a country to enter stay, or leave for a

specific purpose and duration
(C) A certificate providing a traveler's financial stability

(D) A ticket issued by airlines for international travel

2. T SEER a7 | FREl gaq Tordl @ Jisel W T STEY U el © ¢ 1
(A) 3G TSE H fEEAEd gedl o
(B) IH® TSI @I URT™T W PIE STEY T e
(C) TOE oIl & IRTeT B JHAM Ugadl ¢ AR JeH & fasard HH B o
(D) 3HY &I AEEs Faax fHeq g

How can providing inaccurate information affect a travel agency's reputation ?
(A) It enhances the agency's credibility

(B) It has no impact on the agency's reputation

(C) It damages the agency's reputation and erodes customer trust

(D) It attracts more business opportunities

3. FET-gd RS =101 &g &g @ Frefafed | sfEd e e 1
(A) SRIRAT T BT AR AN & STGHAl BT TEATAS BT BT
(B) T & AN €EE W AEH TeFal HaH HE
(C) Tfa®s 99 H I W Bl R B
(D) T2 IR e @l UG HXT SR Teiad NRGH Sl Ted™ B
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The pre-tour planning phase primarily focuses on :

(A) Collecting feedback and documenting tour experiences

(B) Handling on-site customer support during the tour

(C) Monitoring real-time travel progress

(D) Defining objectives and destinations and identifying potential risks

T AT GARHER & (¢ afFg &9 § g b Fewayl © 7 1
(A) TR % Ul B I a1 | qOAT

(B) e GHiEd B 6 Al H Texd oiX grfiard gl ave & wst S

(C) TEH Hl €& FH BN

(D) %A IET PEHH B AOHT G W AN BiRd BT

Why is active listening important for a travel advisor ?

(A) To avoid answering client queries

(B) To ensure clients needs and preferences are fully understood
(C) To reduce the number of clients

(D) To focus only on itinerary planning
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5. IET SNX onfaed SEnT ¥ yurl d@e Utk & e wenal & Uik w9 omasds 7 Y

(A) T GEREd F & U 6 wHad Redd & quEe & s, 9 & 9 aEed
F T AR AEH B IAE Teddl X T

(B) FHHARA & aaq H FH W & [T
(C) S €U H FATH & % [T
(D) TPl ® N ) AW T B I/ T a9 & [T

Why is training the staff essential in the effective communication process in the

travel and hospitality industry ?

(A) To ensure staff can handle complaints, coordinate across departments, and

assist customers effectively

(B) To reduce staff salaries

(C) To minimize customer interaction

(D) To replace technology with human effort

6. TEMIM % AR Haesia ST H GO B MU IWREAIA & ITHTN AR T T B
9 g, oRhes gt # d B 6 ¢ 1
(A)  ddieT
(B) A

(C) WrIEE™

(D) Uf=peE
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What establishes secure encrypted tunnels between users devices and remote

servers to protect sensitive data during transmission ?
(A) VPNs

(B) Emails

(C) Firewalls

(D) Encryption

&7 9RT -

Fill in the blanks :

7.

3644

ol Heel T SR &9 § Rl & G TP B A YT E B & BRI ...
& e 2l 1

(A) W IE & HEEN

(B) Forir Joour

(C) |IHNI JTEHT

(D) iR gfedl & &

Providing inaccurate Visa-related information may lead to ................ for

customers due to rejected applications or cancelled bookings.
(A) Free travel opportunities
(B) Financial losses

(C) Government rewards

(D) Additional vacation days
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8. ceiiirenenn qES SAEOH B &N ©id 6T sq € s 78 feiRa B o1 @ &
B fhal 3T H YA B oMK @ B Iy 7, e enuwie sfuem, wren Rufy ok Rl
GEEMT S HRA X =R R S g 1
(A) ARG
(B) Wes
(C) T
(D) TSI

............... criteria are established by immigration laws to determine who is
eligible to enter and reside in a country, considering factors like criminal history,

health status, and financial resources.

(A) Citizenship

(B) Tourism
(C) Admissibility

(D) Employment

- TSR TF I TAEHER & SR 98 gRived & & % Aedh B Sl gedrs @
feiamelt & aR & g TSR AR STvawH fa| 1
(a) faga
(B) & W
() wiEpiH
(D) wfkg

3644 P.T.0O.



(8) 3644

............. responses from a travel advisor ensure that clients receive prompt

information and reassurance regarding their inquiries or concerns.
(A) Detailed

(B) Timely

(C) Cultural

(D) Active

0% = § Fu7 o -

Answer in one word :

10.

3644

I TATRHRI P ATehl B TP Aol AFEIE T H & [0 91 HT ARy ? 1
(A) A T

(B) fads &

(C) STREl HEC

(D) g &

What should travel advisors do to ensure they provide accurate Visa guidance to

customers ?

(A) Guess
(B) Delay
(C) Ignore

(D) Stay informed
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11. I TESH 7 Ued Al dien oM@y § Sif% §HY A% SH o A MIHl B Sew@ud AT o,
SE% N ® HI-A1 Taq Ao STEAIBIT H HROT a9 Tl & 7 1

(A) Fm=

(B) farem
(C) @
(D) WA

What aspect of an applicant's record can lead to Visa rejection if they have

previous overstays or violations ?
(A) Travel

(B) Education

(C) Work

(D) Health

12. T IET HRHH, FIART aRadHl oix offod aerell & fexer o & Feaa & ¢ 1
(4) WIR
(B) TAIHT
(C) e
(D) TSI
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Keeping details of the original itinerary, requested changes, and final

arrangements is known as what ?

(A) Communication
(B) Evaluation
(C) Planning
(D) Documentation
(STRER-BRET At 9 )
(Assertion Reason Questions)

AR (A) : FB A AR AT g AEEH H FAGAYdD GG B H U

Frgfert Somelt Bl ST X B 1
PR (R) : FIRRT TOCl SRilen &9 & &9 H7 Sl ddreql & Seak Sfded giied &
¥ 7o Ha B

SR Yl P YA U¢ U @) [ahed H =TI B

(A) AR RIF & g, AR R, A & Tl TLIHT Bl

(B) AR RIS T ¥, AT R, A BT T TIH Tel 2

(C) ATH R, AP R A Bl

(D) A SR RIS oA 2

Assertion (A) : Many embassies and consulates use appointment systems to

manage applicants efficiently.

Reason (R) : Appointment systems help reduce waiting times and ensure better
allocation of resources.

Read above statements carefully and choose the correct option :

(A) Both A and R are true and R is the correct explanation of A.

(B) Both A and R are true, but R is not the correct explanation of A.
(C) Ais true, but R is false.

(D) Both A and R are false.
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SR (A) : TR 7 AEED ST T § e g R i weE 2 1

PR (R) : I WG T6ll &7 G 0% Tgo & q9M & o US-g-Us TRRWH H ST
ERG A

SWIHT B P AFYES UG Ud Fal [9ehed H T AL

(A) AR RIS & ¥, I R, A F T8 TEHT 2

(B) A3 RIS 9 8, qAfhT R, A & HE TREHT Tei Bl

(C) ATH 2, AP R A B

(D) A 39 ?, qAfhT R T 2

Assertion (A) : Secure messaging apps are important for maintaining

confidentiality in communication.

Reason (R) : They use end-to-end encryption to protect messages from being

accessed by unauthorized parties.
Read above statements carefully and choose the correct option :
(A) Both A and R are true and R is the correct explanation of A.
(B) Both A and R are true, but R is not the correct explanation of A.

(C) Ais true, but R is false.

(D) A is false, but R is true.

P.T.0O.
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SRHE (A) : TAT ST TEH & HROT AEh oad TARE W F 9091 @ G 8l 1

HRT (R) : TEH o TGl § Gl X fAsaamig Arese & [T daa aamesR W 9
& B B

SR Bl H SAYAS UG U6 @) [ahed H =TI B

(A) AR RIN & &, &R R, A F & TWLIHT 2

(B) AR RN o ¥, AT R, A &1 TE TR T2 2

(C) A®H 8, Afbd R T ol

(D) A 378 ¥, dAfkT R T B

Assertion (A) : Inaccurate Visa information can cause customers to lose trust in
travel agencies.
Reason (R) : Customers do no rely on travel advisors for accurate and reliable

guidance on Visa matters.

Read above statements carefully and choose the correct option :

(A) Both A and R are true, and R is the correct explanation of A.

(B) Both A and R are true, but R is not the correct explanation of A.
(C) Ais true, but R is false.

(D) A is false, but R is true.

[ iy ST ue |
[ Very Short Answer Type Questions ]

Gk 2@ I AT S i [ $e a1 2 7 2

What are various factors that affect active listening ?



17.

18.

19.

20.

21.

22.
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N TeEN & dds 3T 8 7 2

What are the ways to manage stress ?

Gedlic & g<h 1 & ? 2

What are the components of a spreadsheet ?

T Hhel gl & o1 foru) 2

Write the qualities of a successful entrepreneur.

Y BT AHRAl § ST F1 T © 7 2

What do you understand by green jobs in agriculture ?

e RrerR #@& gewy © 7 2

Why is professional etiquette important ?
[ ¥ ST 99 |

[ Short Answer Type Questions ]

Wi dieT, SAEHIEE die X B 4T % U STasgeae X gET AvEs 9 § 7 3

What are the requirements and eligibility criteria for tourist visas, business

visas, and student visas ?

P.T.0O.
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24.

25.

26.

27.

28.
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AT HEHA H IREdS B GHY Tk @1 orderell # Usd & # F WMieEr & ¢ 3

What are the strategies for managing customer expectations when altering

itineraries ?

T GER & Hew WX odl Bl 3

Discuss the significance of effective communication.

2 QT % o ghm g @ ¥ 7 3

What are the best practices for data protection ?

G @Bl & Hew UK It Bl 3

Discuss the importance of personal hygiene.

dIST TS URRAT B B ARG fhaT ST b § 7 3
How can the Visa application process be streamlined ?
[ Frefgmees ST 99 |
[ Essay Type Questions ]

AU aE § 9T & Hew WA 5

Discuss the importance of a Visa in international travel.
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29. W BT AR AR & 7@ H AR 5

Explain the significance of tour tracking and monitoring.

30. IET IO § Muigar o fHerar | =4t H1 5

Discuss the importance of confidentiality and privacy in the travel industry.
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