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TOURISM AND HOSPITALITY  

National Skills Qualification Framework (NSQF) 

Level – 4 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear/Improvement/Additional Candidates) 

Time allowed : 2.30 hours ] [ Maximum Marks : 60 

•••• Ñi;k tk¡p dj ysa fd bl iz'u&i= esa eqfnzr i`"B 15 rFkk iz'u 30 gSaA  
 Please make sure that the printed pages in this question paper are 15 in number 

and it contains 30 questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 
The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj&iqfLrdk ds chp esa [kkyh iUuk@iUus u NksMsa+A 
 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj&iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 

•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A  

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 

write anything on question paper and don't make any mark on answers of objective 

type questions. 
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•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u&i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %  

General Instructions :  

 (i)    lHkh iz'u vfuok;Z gSaA lHkh iz'u vfuok;Z gSaA lHkh iz'u vfuok;Z gSaA lHkh iz'u vfuok;Z gSaA     

        All questions are compulsory. 

 (ii) çR;sd ç'u ds vad mlds lkeus fn;s x;s gSaA  

  Marks are indicated against each question.    

    (iii) vkids mÙkj vadkuqlkj gksus pkfg,A 

  Your answer should be according to marks. 

[ oLrqfu"BoLrqfu"BoLrqfu"BoLrqfu"B    ç'uç'uç'uç'u ]    

[ Objective Type Questions ] 

fuEufyf[kr iz'uksa ds lgh fodYiksa dk p;u djsa %fuEufyf[kr iz'uksa ds lgh fodYiksa dk p;u djsa %fuEufyf[kr iz'uksa ds lgh fodYiksa dk p;u djsa %fuEufyf[kr iz'uksa ds lgh fodYiksa dk p;u djsa %    

Choose the correct options of the following questions :  

  1. oht+k eq[;r% fuEu dk;Z djrk gS % 1 

 (A) varjkZ"Vªh; i;ZVdksa ds fy, ,d ;k=k chek nLrkost  

 (B) fdlh ns'k }kjk fdlh fof'k"V mís'; vkSj vof/k ds fy, izos'k] Bgjus ;k izLFkku ds fy, nh xbZ 
vkf/kdkfjd vuqefr 

 (C) ;k=h dh foÙkh; fLFkjrk dks izekf.kr djus okyk izek.ki= 

 (D) varjkZ"Vªh; ;k=k ds fy, ,;jykbuksa }kjk tkjh fd;k x;k fVdV 
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 A VISA primarily serves as : 

 (A) A travel insurance document for international tourists   

 (B) An official permission granted by a country to enter stay, or leave for a 

specific purpose and duration 

 (C) A certificate providing a traveler's financial stability 

  (D) A ticket issued by airlines for international travel 

  2. xyr tkudkjh nsus ls fdlh VªSoy ,tsalh dh izfr"Bk ij D;k vlj iM+ ldrk gS \ 1 

 (A) blls ,tsalh dh fo'oluh;rk c<+rh gS 

 (B) blls ,tsalh dh izfr"Bk ij dksbZ vlj ugha iM+rk 

 (C) blls ,tsalh dh izfr"Bk dks uqdlku igq¡prk gS vkSj xzkgdksa dk fo'okl de gksrk gS 

 (D) blls T;knk O;kolkf;d volj feyrs gSa 

 How can providing inaccurate information affect a travel agency's reputation ?  

 (A) It enhances the agency's credibility 

 (B) It has no impact on the agency's reputation  

 (C) It damages the agency's reputation and erodes customer trust  

  (D) It attracts more business opportunities  

  3. ;k=k&iwoZ fu;kstu pj.k eq[; :i ls fuEufyf[kr ij dsfUnzr gksrk gS % 1 

 (A) izfrfØ;k ,d= djuk vkSj ;k=k ds vuqHkoksa dk nLrkost+hdj.k djuk 

 (B) ;k=k ds nkSjku lkbV ij xzkgd lgk;rk iznku djuk 

 (C) okLrfod le; esa ;k=k izxfr dh fuxjkuh djuk 

 (D) mís';ksa vkSj xarO;ksa dks ifjHkkf"kr djuk vkSj laHkkfor tksf[keksa dh igpku djuk 
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 The pre-tour planning phase primarily focuses on : 

 (A) Collecting feedback and documenting tour experiences  

 (B) Handling on-site customer support during the tour 

 (C) Monitoring real-time travel progress 

 (D) Defining objectives and destinations and identifying potential risks  

  4. ,d ;k=k lykgdkj ds fy, lfØ; :i ls lquuk D;ksa egÙoiw.kZ gS \ 1 

 (A) xzkgdksa ds iz'uksa dk mÙkj nsus ls cpuk 

 (B) ;g lqfuf'pr djuk fd xzkgdksa dh t:jrsa vkSj izkFkfedrk,a iwjh rjg ls le>h tk,¡ 

 (C) xzkgdksa dh la[;k de djuk 

 (D) dsoy ;k=k dk;ZØe dh ;kstuk cukus ij /;ku dsfUnzr djuk 

 Why is active listening important for a travel advisor ? 

 (A) To avoid answering client queries 

 (B) To ensure clients needs and preferences are fully understood   

 (C) To reduce the number of clients 

  (D) To focus only on itinerary planning 
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  5. ;k=k vkSj vkfrF; m|ksx esa izHkkoh lapkj izfØ;k ds fy, deZpkfj;ksa dk izf'k{k.k D;ksa vko';d gS \ 1 

 (A) ;g lqfuf'pr djus ds fy, fd deZpkjh f'kdk;rksa dk lek/kku dj ldsa] foHkkxksa ds chp leUo; 
dj ldsa vkSj xzkgdksa dh izHkkoh lgk;rk dj ldsa 

 (B) deZpkfj;ksa ds osru esa deh ykus ds fy, 

 (C) xzkgd laidZ dks U;wure djus ds fy, 

 (D) rduhd ds LFkku ij ekuoh; iz;kl dks c<+kok nsus ds fy, 

 Why is training the staff essential in the effective communication process in the 

travel and hospitality industry ? 

 (A) To ensure staff can handle complaints, coordinate across departments, and 

assist customers effectively  

 (B) To reduce staff salaries 

 (C) To minimize customer interaction  

 (D) To replace technology with human effort  

  6. Vªkalfe'ku ds nkSjku laosnu'khy MsVk dh lqj{kk ds fy, mi;ksxdrkZvksa ds midj.kksa vkSj nwjLFk loZjksa ds 
chp lqjf{kr] ,fUØIVsM lqjaxsa D;k LFkkfir djrh gSa \ 1 

 (A) ohih,u 

 (B) bZesy 

 (C) Qk;jokWy 

 (D) ,fUØI'ku 
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 What establishes secure encrypted tunnels between users devices and remote 

servers to protect sensitive data during transmission ?  

 (A) VPNs 

 (B) Emails 

 (C) Firewalls  

  (D) Encryption  

fjDr LFkku Hkfj, %fjDr LFkku Hkfj, %fjDr LFkku Hkfj, %fjDr LFkku Hkfj, % 
Fill in the blanks : 

  7. oht+k laca/kh xyr tkudkjh nsus ls xzkgdksa ds vkosnu vLohÑr gksus ;k cqfdax jí gksus ds dkj.k ------- 
gks ldrk gSA 1 

 (A) eq¶r ;k=k ds volj 

 (B) foÙkh; uqdlku 

 (C) ljdkjh iqjLdkj 

 (D) vfrfjDr Nqfê;ksa ds fnu 

 Providing inaccurate Visa-related information may lead to ................ for 

customers due to rejected applications or cancelled bookings.  

 (A) Free travel opportunities  

 (B) Financial losses  

 (C) Government rewards  

  (D) Additional vacation days 
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  8. -------------- ekunaM vkoztu dkuwuksa }kjk LFkkfir fd, tkrs gSa rkfd ;g fu/kkZfjr fd;k tk lds fd 
dkSu fdlh ns'k esa izos'k djus vkSj jgus ds ;ksX; gS] ftlesa vkijkf/kd bfrgkl] LokLF; fLFkfr vkSj foÙkh; 
lalk/kuksa tSls dkjdksa ij fopkj fd;k tkrk gSA 1 

 (A) ukxfjdrk 

 (B) i;ZVu 

 (C) Lohdk;Zrk 

 (D) jkstxkj 

 ............... criteria are established by immigration laws to determine who is 

eligible to enter and reside in a country, considering factors like criminal history, 

health status, and financial resources.   

 (A) Citizenship  

 (B) Tourism  

 (C) Admissibility  

  (D) Employment  

  9. ------------- ,d ;k=k lykgdkj ls izfrfØ;k,¡ ;g lqfuf'pr djrh gSa fd xzkgdksa dks mudh iwNrkN ;k 

fparkvksa ds ckjs esa 'kh?kz tkudkjh vkSj vk'oklu feysA 1 

 (A) foLr`r 

 (B) le; ij 

 (C) lkaLÑfrd 

 (D) lfØ; 
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 ............. responses from a travel advisor ensure that clients receive prompt 

information and reassurance regarding their inquiries or concerns.   

 (A) Detailed  

 (B) Timely  

 (C) Cultural  

  (D) Active 

,d 'kCn esa mÙkj nhft, %,d 'kCn esa mÙkj nhft, %,d 'kCn esa mÙkj nhft, %,d 'kCn esa mÙkj nhft, %    

Answer in one word : 

10. ;k=k lykgdkjksa dks xzkgdksa dks lVhd oht+k ekxZn'kZu iznku djus ds fy, D;k djuk pkfg, \ 1 

 (A) vuqeku yxkuk 

 (B) foyac djuk 

 (C) vuns[kk djuk 

 (D) lwfpr jguk 

 What should travel advisors do to ensure they provide accurate Visa guidance to 

customers ? 

 (A) Guess  

 (B) Delay 

 (C) Ignore  

  (D) Stay informed  
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11. ;fn vkosnd us igys Hkh oht+k vof/k ls vf/kd le; rd #dk gks ;k fu;eksa dk mYya?ku fd;k gks] rks 
mlds fjdkMZ dk dkSu&lk igyw oht+k vLohÑfr dk dkj.k cu ldrk gS \ 1 

 (A) ;k=k 

 (B) f'k{kk 

 (C) dk;Z 

 (D) LokLF; 

 What aspect of an applicant's record can lead to Visa rejection if they have 

previous overstays or violations ? 

 (A) Travel 

 (B) Education  

 (C) Work 

  (D) Health  

12. ewy ;k=k dk;ZØe] vuqjksf/kr ifjorZuksa vkSj vafre O;oLFkkvksa dk fooj.k j[kuk D;k dgykrk gS \ 1 

 (A) lapkj 

 (B) ewY;kadu 

 (C) ;kstuk 

 (D) nLrkosthdj.k 
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 Keeping details of the original itinerary, requested changes, and final 

arrangements is known as what ? 

 (A) Communication 

 (B) Evaluation  

 (C) Planning  

  (D) Documentation  

¼¼¼¼vfHkvfHkvfHkvfHkdFku&dkj.k okys iz'u½dFku&dkj.k okys iz'u½dFku&dkj.k okys iz'u½dFku&dkj.k okys iz'u½    

(Assertion Reason Questions) 

13. vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) : dbZ nwrkokl vkSj okf.kT; nwrkokl vkosndksa dk dq'kyrkiwoZd izca/ku djus ds fy, 
fu;qfDr iz.kkyh dk mi;ksx djrs gSaA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : fu;qfDr iz.kkyh izrh{kk le; dks de djus vkSj lalk/kuksa dk csgrj vkoaVu lqfuf'pr djus 
esa enn djrh gSA 

 mijksDr dFkuksa dks /;kuiwoZd i<+sa ,oa lghlghlghlgh fodYi dk p;u djsa % 
 (A) A vkSj R nksuksa lR; gSa] vkSj R, A dk lgh Li"Vhdj.k gSA 
 (B) A vkSj R nksuksa lR; gSa] ysfdu R, A dk lgh Li"Vhdj.k ugha gSA 
 (C) A lR; gS] ysfdu R vlR; gSA 
 (D) A vkSj R nksuksa vlR; gSaA 
 Assertion (A) : Many embassies and consulates use appointment systems to 

manage applicants efficiently. 

 Reason (R) : Appointment systems help reduce waiting times and ensure better 
allocation of resources.  

 Read above statements carefully and choose the correct option : 

 (A) Both A and R are true and R is the correct explanation of A. 

 (B) Both A and R are true, but R is not the correct explanation of A. 

 (C) A is true, but R is false. 

  (D) Both A and R are false. 
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14. vfHkdFvfHkdFvfHkdFvfHkdFkkkku u u u (A) : lapkj esa xksiuh;rk cuk, j[kus ds fy, lqjf{kr eSlsftax ,sIl egÙoiw.kZ gSaA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : os vuf/kÑr i{kksa }kjk lans'kksa rd igq¡pus ls cpkus ds fy, ,aM&Vw&,aM ,fUØI'ku dk mi;ksx 

djrs gSaA 

    mijksDr dFkuksa dks /;kuiwoZd i<+sa ,oa lghlghlghlgh fodYi dk p;u djsa % 

 (A) A vkSj R nksuksa lR; gSa] vkSj R, A dk lgh Li"Vhdj.k gSA 

 (B) A vkSj R nksuksa lR; gSa] ysfdu R, A dk lgh Li"Vhdj.k ugha gSA 

 (C) A lR; gS] ysfdu R vlR; gSA 

 (D) A vlR; gS] ysfdu R lR; gSA 

 Assertion (A) : Secure messaging apps are important for maintaining 

confidentiality in communication.  

 Reason (R) : They use end-to-end encryption to protect messages from being 

accessed by unauthorized parties.  

 Read above statements carefully and choose the correct option : 

 (A) Both A and R are true and R is the correct explanation of A. 

 (B) Both A and R are true, but R is not the correct explanation of A. 

 (C) A is true, but R is false. 

  (D) A is false, but R is true. 
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15. vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) : xyr oht+k tkudkjh ds dkj.k xzkgd VªSoy ,tsafl;ksa ij ls Hkjkslk [kks ldrs gSaA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : xzkgd oht+k ekeyksa esa lVhd vkSj fo'oluh; ekxZn'kZu ds fy, VªSoy lykgdkjksa ij Hkjkslk 

ugha djrs gSaA 

    mijksDr dFkuksa dks /;kuiwoZd i<+sa ,oa lghlghlghlgh fodYi dk p;u djsa % 

 (A) A vkSj R nksuksa lR; gSa] vkSj R, A dk lgh Li"Vhdj.k gSA 

 (B) A vkSj R nksuksa lR; gSa] ysfdu R, A dk lgh Li"Vhdj.k ugha gSA 

 (C) A lR; gS] ysfdu R vlR; gSA 

 (D) A vlR; gS] ysfdu R lR; gSA 

 Assertion (A) : Inaccurate Visa information can cause customers to lose trust in 

travel agencies.  

 Reason (R) : Customers do no rely on travel advisors for accurate and reliable 

guidance on Visa matters.  

 Read above statements carefully and choose the correct option : 

 (A) Both A and R are true, and R is the correct explanation of A. 

 (B) Both A and R are true, but R is not the correct explanation of A. 

 (C) A is true, but R is false. 

  (D) A is false, but R is true. 

[ vfry?kq mÙkjh;vfry?kq mÙkjh;vfry?kq mÙkjh;vfry?kq mÙkjh;    ç'uç'uç'uç'u ]    

[ Very Short Answer Type Questions ] 

16. lfØ; Jo.k dks izHkkfor djus okys fofHkUu dkjd D;k gSa \ 2 

 What are various factors that affect active listening ? 
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17. ruko izca/ku ds rjhds D;k gSa \ 2 

 What are the ways to manage stress ? 

18. LizsM'khV ds ?kVd D;k gSa \ 2 

 What are the components of a spreadsheet ?  

19. ,d lQy m|eh ds xq.k fyf[k,A 2 

 Write the qualities of a successful entrepreneur.  

20. Ñf"k esa gfjr ukSdfj;ksa ls vki D;k le>rs gSa \ 2 

 What do you understand by green jobs in agriculture ? 

21. O;kolkf;d f'k"Vkpkj D;ksa egÙoiw.kZ gS \ 2 

 Why is professional etiquette important ?  

[ y?kq mÙkjh;y?kq mÙkjh;y?kq mÙkjh;y?kq mÙkjh;    ç'uç'uç'uç'u ]    

[ Short Answer Type Questions ] 

22. i;ZVd oht+k] O;kolkf;d oht+k vkSj Nk= oht+k ds fy, vko';drk,¡ vkSj ik=rk ekunaM D;k gSa \ 3 

 What are the requirements and eligibility criteria for tourist visas, business 

visas, and student visas ? 



  ( 14 ) 3644 

3644 

23. ;k=k dk;ZØe esa ifjorZu djrs le; xzkgdksa dh vis{kkvksa dks izcaf/kr djus dh D;k j.kuhfr;k¡ gSa \ 3 

 What are the strategies for managing customer expectations when altering 

itineraries ? 

24. izHkkoh lapkj ds egÙo ij ppkZ djsaA  3 

 Discuss the significance of effective communication. 

25. MsVk laj{k.k ds fy, loksZÙke izFkk,¡ D;k gSa \  3 

 What are the best practices for data protection ? 

26. O;fDrxr LoPNrk ds egÙo ij ppkZ djsaA 3 

 Discuss the importance of personal hygiene.  

27. oht+k vkosnu izfØ;k dks dSls lqO;ofLFkr fd;k tk ldrk gS \ 3 

 How can the Visa application process be streamlined ? 

[ fuca/kkRedfuca/kkRedfuca/kkRedfuca/kkRed    mÙkjh;mÙkjh;mÙkjh;mÙkjh;    ç'uç'uç'uç'u ]    

[ Essay Type Questions ] 

28. varjkZ"Vªh; ;k=k esa oht+k ds egÙo ij ppkZ djsaA 5 

 Discuss the importance of a Visa in international travel.  



  ( 15 ) 3644 

3644    P. T. O. 

29. Vwj VªSfdax vkSj ekWfuVfjax ds egÙo dks le>kb,A 5 

 Explain the significance of tour tracking and monitoring.  

30. ;k=k m|ksx esa xksiuh;rk vkSj futrk ij ppkZ djsaA 5 

 Discuss the importance of confidentiality and privacy in the travel industry.  

S 

 


