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o Y T F A 5 59 FoT-0H H GRA § 7 T 497 27 &

Please make sure that the printed pages in this question paper are 7 in number and

it contains 27 questions.

o U97-UF H e & @ T /9 T FS TR FH G FA-JRIH % FEI-IF 47 [@)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T FH TV [0ET J@ VT G Yee, 9T H B AT [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel R o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % T 37 @ {4 IF GAlEd FY @ [ FeT-0F {7 T 78 8, g # I 59
T 7 g o arar w&hHe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

Ae: g7 #TF 1 G4 § G FS a7 797 F¢1 9 T g97 i &

Attempt any three questions from question numbers 1 to 4. Rest are compulsory.

1. SRfed Fm B ? 39 @ed N & ? T8 T J&M Hdl § 7 6

What is hospitality ? What are its goals ? What does it offer ?

2. HEAY & GEE Y HEg X TOX S[A1 a1 B B dOF B 6

Explain factors affecting customer choices and preferences.

3. IPR &1 8 ? 9% STE9Fshar oY Tewd H a1 6

What is IPR ? Explain its need and importance.
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(3)
A B g SR e R T § ade R

Write ways to keep food safe and contaminant free.

. B TS 97 & 7 399 HIN-9 STEeH HT Bl § 7

What is First Aid ? What items are included in it ?

giRgeferd] dFex | faaslt A & Ve W Ae fore

Write note on role of foreign language in hospitality sector.

HE-8F F Q-G § g W A o]

Write note on prevention of cross contamination at work-place.

fer dffefad & sragat @1 avi=

Explain components of gender sensitivity.

fofT X oty dfefefadt @ afdw ded & oR & A |

Explain impact of gender and age sensitivity in service practices.

THIBM A B ST ad G9F AN AW alel Saihie (SR o |

Write telephone etiquettes while answering telephone call.
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12.

13.

14.

15.

16.

17.
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AT AR feeree s a1 g ?

What are loyal and discount customers ?

BRUefd e &1 8 ?

What is hospitality conduct ?

T &l i B F s Qe

Write ways to deal with guest.

IPR T & 919 491 & ?

What is protection of IPR act ?

qE g o ford

Write general grooming tips.

PPE 997 & ? S YA &1 & 7

What is PPE ? What is its use ?

T A H MO &9 0T S ST e § 7

How proficiency in a language can be achieved ?
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23.
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(5)
(aEgFre us)
(Objective Type Questions)
SDG & % &7 ..oovnnn B

BT Bl ST G T e # TN & fow B B

A comma is used to indicate .............. in a sentence.

R (e B Rede B # Aehe B e 2l

Shortcut 'key' to select complete document is ............. .

MP3 eeveneeeannn.. TR B BET B TFIRI B
MP3 is extension of ............... type of file.
WL o Yh & GENOT & IEE &l

() o (b) SH-a8q
(c) fagere (d) s T
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(6)

Posters is example of ............. type of communication.
(a) Verbal (b) Non-verbal

() Visual (d) None

a9 W s TAT 1 JIET &

(@) ZeXgEwd (b) fetie

(c) T (d) ST T

Team meeting is example of ................ communication.
(a) Interpersonal (b) Written

() Public (d) Small group
............... gfoerd =T =l &R B B

(a) 38 (b) 55

(c) 65 d 7

................ % of communication is done using words.
(a 38 (b) 55

(c) 65 a 7
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26. H-AS T BT ‘B .ovvvvveeenn GO

(@) SdMeE (b) HAE

(0 % (d) X

On keyboard, home keyis a ................ key.

(a) Navigation (b) Command

(c) Control (d) Enter
27, el TSl 1 TFAIBONT A 2|

(2) W (b) I

(c) I Tt (d) g
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................ is a renewable source of energy.
(@) Wood (b) Coal

() Solar energy (d) Petrol
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