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Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e & @ 3T /9 T FS TR F G FA-JRaH % FEI-7 47 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o YT FIT P TV [VGT @ FWT G Yee, FIT F HHIH I [ord

Before beginning to answer a question, its Serial Number must be written.

o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel A o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YA F97 % T 37 @ g4 T FAkEd # A [ Je7-97 [ T @& 8, ThEr F ITT 59
G 5 25 4 @ w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

() @ g7 arf &

All questions are compulsory.
(i) HE% F97 % 7% FaH T [T T 8

Marks are indicated against each question.
(iii) SII9% TAT HBIAT &7 R
Your answer should be according to their marks.

[ TR U ]

[ Objective Type Questions ]

1. T Afted o a8 H Ga @ ol (F/3767) 1

A reputable company keeps its customer happy. (True/False)
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2. ‘G KU UF AEHEEAY JUREA Bl Iqb (T AEEGERAA B Y B & [T @i
fopar e B 1

() T-erafy @ i sTasEewa
(B) AeU-hIeie foriid aMasashand
(C) ST Il

(D) ST & & HE el

'Composite loan' is sanctioned to a microfinance borrower for meeting his

following requirements :

(A) Long-term financial requirements
(B) Short-term financial requirements
(C) Both of the above

(D) None of the above

3. T 3fed RH TF IURE & o %P Al & 96 wke IR & FAW & & G- 81 1

(7 /577

A willful defaulter is a borrower who is willing to pay the default amount after a
few days. (True/False)

4. qHFC: ReeEd T @Rl § IO @ d@hd © 1

(A) JAREHRE & 7§ HH

(B) Sif¥eRiRal &1 =T STHfasard &
(C) AT T T T4

(D) IUET Tt
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Normally complaints may arise due to the following :
(A) Lack of knowledge of the official

(B) Low confidence level of the official

(C) Indifferent attitude of the official

(D) All of the above

dfépr Afoen HeEE W AR BN A SRR & e AR FRW & ol H el
FT B (G &I 78) 1
Banking ethics refers to the system of ............... and rules of the conduct
applied to business. (Fill in the blank)
dH # I SfiT AR AH-BIN WA & qY S NG G Sl $ ariias IResd B
a1 &l (F /7)1
The balance sheets and profit and loss accounts of banks along with other
statutory disclosures reflect the actual scenario of the banks. (True/False)

UM % T Ho Ao THo (CRM) &Wf & Ifehlor & @Rl &e Th 9% o Adeh 4
SEeEhl P Aew@Yel (e el Aot (FF/577) 1

Leaders/Managers in a bank should have an important role by sharing CRM

team's vision with the management. (True/False)
T SITEHT heehl T9el & s o & 7 1
(A) STO ST&Ral (B) |

(C) amed (D) @EER AR A&

Self awareness is about understanding one's :
(A) Own needs (B) Desires

(C) Habits (D) Behaviour and Feelings
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el e # oTeT P S B & o Iepedl @ A% & SN & ol (G/e7e)

Managing quality in a business means to maintain a standard of excellence.

(True/False)
I B W Al HB B H & T @ BN HIT A B 1
(A)  wed (B) HTEAHE Hie
(C) g (D) ST |1
The ability to continue to do something even when it is called difficult :
(A) Initiative (B) Organisational skills
(C) Perseverance (D) All of the above
s Ao QA At e SR T Bl @ 1
(4) = (B) R 9@
(C) amd T A (D) ST a4

Expressive social style follows are following :
(A) Assertive (B) Idea oriented
(C) Talkative (D) All of the above

IR & M AR I TSl & 9 e B 9 & @9 H o 81 (A /o)

Communication may arise with people and their environment through

conversation process. (True/False)
KIOSK ST ovvevvvnneen % ENT TR e T (G #&T 7) 1
KIOSK banking was introduced by .................. . (Fill in the blank)
TE ZIT™ et %l RIBEd b 6T B oo 2 (G #&T 7) 1
Smart businesses ................ the importance of complaints. (Fill in the blank)
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............... ¥ ot ST & SR $ SThee Ao a1 RS 39 %ol ST 21 1
The representatives of the company involved in ................ are called accounts
manager or relationship managers. (Fill in the blank)
[ foeg S0 e |
[ Very Short Answer Type Questions ]
AR I ARG ARHNE $ 0 B ToTE o 7

How communication skills are helpful to microfinance executives ?

P & HagAdiadr § oY a1 THeId & 7

What do you understand by sensitivity towards culture ?

HY WA W GOR & F7 B & 7

What are advantages of communication at work place ?

|fpa g & T o § 7

What is meant by active listening ?

T AR HHA B IROMH I9E@ Bl & 7

How an ideal employee becomes result oriented ?

R AN & JhR HHEAEE|

Explain the types of loan repayment.
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[ g ST 99 ]

[ Short Answer Type Questions ]

Uk G I & IO I e Bl

Explain the qualities of a successful entrepreneur.

T FFT Alddd b TGS B GO B

Describe the parameters of an individual personality.

srgesd, e gemett iR ST &R & qRwmT 2

Give the definition of integrity, fair practices and unfair trade.

Hishd G & TN W T fqerer &

Give details on the stages of the active listening.

g kAl & 91 T & ?

What are the benefits of green jobs ?

SUCEICEACIN G Rl CEs | A S L

Give a detailed note on organizational skills.

[ &Y ST0T 97 ]

[ Long Answer Type Questions ]

dfpT oF-37 @ § ? g8 off S 6 g ffy § 9% @t e § ?
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5

What are banking transactions ? Also explain why payment method includes

cheques ?
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SRR

OR

TeF H U AR R H AR X1 AR B Rl AR OgE B s &0 S
ufskam B 7

Explain customer querries and complaints. What is the process to resolve the
customer complaints and issues ?

ST FRERCON B F© AR i faxi sTagEwdtell # g fRE JER R S
g7 5

How are financial requirements of a loan applicant assessed by banking
executives ?

YqT
OR

fehl & o &1 YA F1 § 7 R & A @ Yarell & GHKI @l W e i

What are post sale services ? Also explain the types of post sale services.

AR TRiE(ed & [T Easas JoR Higd R T Al o) 5

Write a note on the communication skills required for microfinance executives.

STeE
OR

THT P Tihar ol 6% Hew @ A B

Explain the process of coordination and its importance.




