MARKING SCHEME
CLASS 11™

BANKING FINANCE SERVICES & INSRUANCE

Q.NO | ANSWERS M
A
R
K
S
1 1¢) Both a) and b) 1) =1 U) 3T =)
2| b) two or more personsat) &T IT &I & ATae =A{<h
3 | d) All abovesT) U<k THT 1
|
4 d) Cntrl+V d) Cntrl+V 1
5 | (c) Casual shirt and jeans(¥T) sTehfea= 91E AT 19 1
6 | d)None of these correct 1
d) 379 & FrE T Tf 7L 8
7 AUTOMETIC TELLER MACHINE T=a=1fera siters aret I
8 | CUSTOMER INFORMATION SYSTEM UTg# AT TOrTeit 1
9 PETROL , DIESEL 1
T, ST
10 | EMI SuHsmE 1
11 DIFFERENT 3ter3r 1
12 | FALSE a5 1
13 GIM:-Green India Mission 1
14 | ANY WEAKNESS 1
15 3 MONTHS 1
16 Business Facilitators acts as agents. They are representatives to their | 2
banks and provide banking services in remote locations where the
bank do not have any branches and also to promote financial
inclusion. fasre wf#feree vsie & &9 & F1F F7d g1 I o9 S1 &
gfafafer 8 s e Tt § ST JaT0 Y& F3d & gt §F 6l Hs arEr
Tel g 3 A< qura e &1 agrar o & foro off|
17 . Customer Relationship Management is obtained by CIS only. CIS 2

contains all customers’ related data regarding their premises,
addresses, determinants of income .. TTg# Hae Ya4w ®ae CIS T




ST f3RaT STaT €1 CIS ® argat & afvEw, ud, ar F fRerieant & deafaa asf
22T T 2

18 Preliminary information means basic information of the customer
to open account in bank which comes before any other information.
Preliminary information means information needs at early stages
ST GAAT &1 o g 9 § @TaT Gl & (o0 ATgah il TAYT ST S
TRHT o7 ST & T8 ATl g1 ST AT &7 o1 § T3 raer §
AT T ATITHAT

19 Referral means when a business correspondent directs by customer
to other person or place for getting more information, help or any
other kind of action. Referral inquiry is very important for customer
information
YHETA T AT g T FIS ATFAraT Siaf=fer yrga grer Bt ser =afe an
TATA T TTAF STTART, FEraaT 7 FReT 317 TohTe 7 Frears & forg
fAsfera wear 81 ares it ST F oy Y et 9gd Hgea e §
OR
ANY TWO ADVANTAGES
Getting Accurate Information
Increase the Closing Rate
Increase the Sale
Reduce the default customers:

Reduce the default customers:. TS a1 ATH
T SATAHTL ITH HLAT
THTIA 27 9870
Riee aTgRl AT 74 F7:
fwiee TTEHl T FH FL
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21 | WRITE ANY OF Qualities Entrepreneur?

:-Risk taking, Financing. Marketing activities, Idea generation,
Organizing & #1497 % & F1¥ 0% (4@ - Fif@w7 &7, @ g9
22 The Reserve Bank of India (RBI) is India's central bank. It controls the

issue and supply of the Indian rupee. RBI is the supervisory body of
entire Banking System in India. The RBI is single and supreme body in
monetary and banking authority in India.

FUNCTIONS OF RBI

Issuer of currency:

Banker to Government:

Banker to other banks

Controller of currency Supply and Credit: AwTzear s &4 (RBI) 9T
T HGT S gl TE AT 79T & qg ol1T gl &1 FA=a Fzar g1 RBI
AT § FYOT STHRT STOTTeAt 7 qhaelT e g1 RBI 9= | Hitee e ST
TR | U S qarg =1 gl

HTATATE % F1

HET SATEHAT:




LT FT AT
AT FHT F AT
REER GRS LREER
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ANY THREE FUNCTIONS

1. Identifying prospective customers for the bank. 2. Engage in
generating awareness among customers. 3. Provide information
about the saving options and other products of bank. 4. Educating
and advising customers on managing money, 5. Do loan counselling
as well as recommending small loans to target customers®TE i 13
1. % % forw Sarfaa Jreaht it TgAT FEATI 2. ATSH F S STErEHAT Tar
FIA H T I 3. §F F T9q fawodl T 7T ITATT F a1 § STFhrr
TSI | 4. TH & TGLT T ATHT 7 TATrT 3T TATg <A1, 5. TSRt i
afera e % foro gve won v [Rwriier 39 o arer-arer For qermet 9T
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Segment the Customers

Village ,Rural Remote ,HOUSEWIVES AND FARMERS uTgei & faarfera
F¥

e, YTHTOT g2, ROt oY e
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Application Procedure: There are different type accounts maintained
in the banks. For different type accounts customers require different
application forms. We can also open our account on line. But some
banks still require signed document to open an account. Until they
receive the documents, our account is not active. Therefore, it is
required by business correspondent to explain each and every aspect
of opening account in the bank. If we open savings account in the
bank, we need to deposit some amount into account. We can
deposit funds into bank by several ways for example cash deposit,
cheques or electronically funds transfer.

- STeEd THHRAT: St # AT Yo % @1 a91u SI1d 81 Afss e s
qrat & forw argent Fr AT siraes To=i i sraeaehar grdt g1 g9 ST
GTAT SAAATT AT @I Tl g1 AT T Sl 1 ST off @rar grad & forw
TEATATT EATAT T AFLTHAT BT g1 T TF F FEaTael T A1 FLd,
AT GTAT HHT Al gl THT, STaHTT GaTaardT g0 s § °rdr Graq &
Tes Tge] i ATEAT FIAT ATFTF ¢ IS gH 9 | I @TaT @ieAd g, vl
H AT | g T ST AT BT gl 87 Fs ALl & a9 § eALT19r STAT AT
T 8, IITGLU o7 Toha STHT, = AT Tolael +d &7 F & geqia vl

OR
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TYPES OF FORMS There are 4 different types of forms that customer
will find in the bank. These are as follows;  Cheque depositing forms
— When customer needs to submit any cheque or deposit money. ¢
Withdrawal forms — When customer needs to withdraw money.




Money transfer forms — When customer needs to transfer money
from their account to someone else account. ® Loan application
forms — When customer files for the loan™i® & Y&TT ATeF #T 9 H 4
-SRI o I (T T TH TR 8 @ A STHT FI o B - A
TTEe il TS =k STHT HL IT T STHT FL T SAFLTHAT 2T g1 @ AZLT
TIT - T qTeeh T G FAewTere T SraegehaT g1l o TeT TE®L By - STe
TTEe il 19 @1 & Toheft 3 o |1 § 99 16T FTA 6l AaeTHar grav
F1 ® ST STAET T - ST ATEH K0T o (o]0 BIed Fdl
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Wrong information/documentation need from to enable to apply. ®
Want from with respect in identity, address, employment etc., and e
Any other record that can be stipulated by way of statutory
authorities (e.G. PAN details), in order to follow criminal and
regulatory requirements

AAST FIA F [oT0 TeH T2 o0 Terd ATt /Searas s or $i
ATTLTHKAT g1 TZATH, TAT, TSHITE AT § FFATT F A1 AT 8, AT
AT Y (R SMF9TFATA T UTAT A o (o0 TeTHF ATRTAT
(s O foraeon) F wreaw 7 it frar s aehar 8 & i sex Rare
OR

Inform customer about successful account opening After consider
the customer’s application in all respect according to the norms,
bank will inform to the customer about to avail the numerous
available facilities sanding material by post and information by

mail. e FTAT @I & a1 | ATEH I Grod HY ATAES] 6 TTaTe T
T F AT & A" I G+ T2 F q18, 5% ATgF HI ST FIT ATHIT
ST A G SATHHT STASE FI ATAT g T FALTAT T ATH IS
F AT H FHd FO
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The Indian banking system consists of commercial banks, which may
be public scheduled or non-scheduled, private, regional, rural and
cooperative banks. The banking system in India defines banking
through the Banking Companies Act of 1949.

In this post, we take a look at the evolution of banks in India, the
different categories and the impact of nationalised banks.

Phase 1: The Pre-Independence Phase

There were almost 600 banks present in India before independence.
The first bank to be established as the Bank of Hindustan was
founded in 1770 in Calcutta. It closed down in 1832. The Oudh
Commercial Bank was India’s first commercial bank in the history of
the evolution of banking in India.

A few other banks that were established in the 19th century, such as
Allahabad Bank (Est. 1865) and Punjab National Bank (Est. 1894),
have survived the test of time and exist even today.

Some other banks like the Bank of Bengal, Bank of Madras, and Bank
of Bombay — established in the early to mid-1800s — were merged as
one to become the Imperial Bank, which later became the State Bank
of India. 2marks

Phase 2: The Post-Independence Phase
After independence, the evolution of the banking system in India




continued pretty much the same as before. In 1969, the Government
of India decided to nationalise the banks under the Banking
Regulation Act, 1949. A total of 14 banks were nationalised, including
the Reserve Bank of India (RBI).

In 1975, the Government of India recognised that several groups
were financially excluded. Between 1982 and 1990, it created
banking institutions with specialised functions in line with the
evolution of financial services in India.

NABARD (1982) — to support agricultural activities

EXIM (1982) — to promote export and import

National Housing Board — to finance housing projects

SIDBI — to fund small-scale industries 2marks

Phase 3: The LPG Era (1991 Till Date)

From 1991 onwards, there was a sea change in the Indian economy.
The government invited private investors to invest in India. Ten
private banks were approved by the RBI. A few prominent names
which exist even today from this liberalisation are HDFC, Axis Bank,
ICICI, DCB and IndusInd Bank.

In the early to mid-2000s, two other banks, Kotak Mahindra Bank
(2001) and Yes Bank (2004), received their licenses. IDFC and
Bandhan banks were also given licenses in 2013-14.

Other notable changes and developments during this era were:
1marks

Foreign banks like Citibank, HSBC and Bank of America set up
branches in India.

The nationalisation of banks came to a standstill.

RBI and the government treated public and private sector banks
equally.

AT ST TOrTedt & AToriSass de ofeer g, S Arasiae e =a a1 9-
g, st e, areior s agard S g7 9% gl 9ed § S
JUITAT 1949 F STRT ot srferfa=ra o greay & ST 7 afvariog
El

TH ITee H, gH 91a § a0l & faare, fAfse afory o agiaga s &
JATH I¥ Tk 97 ST 2l

=T 1: FFAAAT-TA AL

ATl | TgeT AT § o7 600 57 HISE A1 9 A Rgeae & &7 §
TITIUT ZI9 ST UgeT aoF 1770 § Ferrar | wrfuq & =7 am 72 1832
T §T g1 AT A9 FHIIS S5 T & S5 o6 [She F giaee § ed
T TAT ATIOSTF A AT|

199 oraTedT § T Fg o7 oo, SIE AT 9o (FAT. 1865) #ii¥ I
T o (FAT. 1894), T FT FHIET I¥ @Y AL ¢ AT 3T AT A= &
1800 % Z91% & WeA ¥ g2 off - UF & =9 § Ay &7 svhifias 9% a9 7147,
ST T8 § AT T2 S & AT

YT 2: TAAAAT o AT T A0

ATSTTET F TS, HATEd H 3T TUITedT =7 TaehTe T T 92t T avg 21 ST
T2 1969 ¥, AL ALHTY 7 991 (a9 afafaaw, 1949 F Igd a1 F7




LTI A A7 i foram) et st 9 (RBI) 9f2a & 14 ST %1
EIRETUREDIRIDH

1975 ¥, ST AYEY o AT f FF a9l &1 A< =9 § J18< T@T @7 97|
1982 ¥ 1990 F #1=, T8 WA # a7 qaralt & e F dq=q o™
FTAT o TT S (3T FEITH FATT

ATaTE (1982) - T wiafafari w1 qwa« #va F fow

EXIM (1982) - fRfa i< s =1 szraT &+ & forw

TS ATATH aTe - STETE TIATSTATa i faarioa e & forw

SIDBI - 9 3= T AT e & forw

FTOT 3: TATSIT I3 (1991 & 37 T)

1991 F FT8 & AT TTTeAT | HA-FA Taad AT LR o i
Fraert 1 wrea ¥ A F oo srata fram srefens g == A St
T HSET &F TS AT TH ITTAFI | Fg THE ATH S ol o 6@ 8, T 8
2000 % F9TF T §[EATT §, I 37T I, FHlew Algal 9% (2001) 7 79 9%
(2004) 7 o ATEEE ITH ) ArsSTuwEy o7 dee S v AT 2013-14 §
TH I F AT AT Iel@d 1 F Taa T (o o

T oo, TAUHETHT 3T 9% S FAHHT S et Sl 7 A # g
gl

T T TTETAHLT 3T g1 AT

AT 3T TLHRTT AT A AT & F ST F q1 AT HAEC
ERIT

Or

RECENT TRENDS IN BANKING All the banking services were provided
across the counter manually by the bank’s staff up to certain Period.
In the recent years with the development of information technology,
in order to handle increasing volume of business, all the banks are
now using technology in a big way and providing many services
round the clock. Universal Banking: Universal bank involve in many
types of banking activities in commercial bank and investment bank
and providing other financial services like insurance. They are also
known as full-service financial institutions. A universal bank, logically,
offers universal banking. Universal banking is one kind of financial
service that combines the aspects of investment, retail, and
wholesale banking. Electronic banking: All banking services and
transactions performed through electronic means. In electronic
banking, funds transferred through a swap of electronic signals
through exchange of cash, cheques, or other paper documents.
Transfers of funds take place between financial institution and credit
unions. Various forms of E-Banking a. Electronic Payment Services (E-
Cheques) e-cheque is replacing conventional paper cheque. In India,
introduction of e-cheque done with the Negotiable Instrumentsn Act.
The Act already amended which include; Truncated cheque and
Echequ instruments. b. Real Time Gross Settlement (RTGS) In India
RTGS system was introduced since March 2004. It is a system in
which banks give electronic commands to transfer funds from one




account to another bank account. RTGS system maintain and operate
by RBI and provides faster funds transfer. Bank transfer funds on
‘Real Time' basis. Therefore, fund reach to beneficiary immediately
and the beneficiary's bank has the liability to credit the beneficiary's
account within two hours. c. Electronic Clearing Service (ECS)
Electronic Clearing facility is a type of retail payment structure. ECS
can be used to make Lump sum payments. This facility is designed
for companies and government departments to make and receive
large volumes of payments not for the funds transfers by individuals
d. Automatic Teller Machine (ATM) ATM is the most accepted and
well known devise in India. It facilitates customers to withdraw
money 24 hours X 7 days in a week. ATM card holder can use ATM.
There are many other work which can be done with the help of ATM.
These are payment of bills, transfer of money, deposit cash into
account balance enquiry etc. An ATM is an automated machine that
allows the customer to perform financial transactions. e. Point of
Sale Terminal (PoS Terminal) PoS Terminal is computer based
mechanism that is linked through online to computerized
information files of customer in a bank. It has magnetically encoded
plastic card that can identifies customer transaction to computer.
During transactions, customer account debited and the retailer's
account credited with the help of computer for amount of purchase.
f. Tele Banking

FTART § ST FATT S o HHATILAT GIT (A% STafer o asit
TN FATU 3T I A-LAA & & V& 6T T5| 1A % a91 § gAdT
SRRt o faere o |7, AT Y Tt GrAT i g9 & oo,
Tt S 9 SRR T A A U SO A v e s g
T TATU T&TH FY T gl LGS ShT: TATE o qTioregs deh
A 3o 9% # T TR AT ST TSl |/ ot grar g #iw
AT SR v =i FaT0 g'TT war g1 S [U-HaT A geTEi
F ¥ H AT ST SATGT 5| TF ATaAiHE 9, qTiehsh &9 H, G876
ST T2 AT gl TAFE ST T TR A< 747 g S
fRerer, G SiY A7 ST % Tgqet Al STISdl gl Sordai e oo
asft ST FATT T Aed ToFeia ATeaw F hu o7 )
TAFSIE T B, THaT, FF AT AT FHITST SEATAST F ATSTH-TETH
= HTEAT | TolFe (e Hehd | i STaAT-aael [ o HTEAH & & gearaidd
ToRaT STTAT 81 & 7 EATa<r A< &1 7 e TEAAT &6 a1
BIAT 8| S-S o AT =7 a. Teraeii=F I 96T (3-9%) T-9%
TR TIT 3 T g o T@T 81 AT | A990ae Segiaq Uae
& 9T o 0 S5 T qreea| sferea | ager g gerye o S
T ¢ o oo §; dohee = i € = SegdHen| o Rt ez
T Feaahe (RTGS) AT § RTGS WOITeAT |T= 2004 & 0% & T
off| 7g U= UHT YOITAT g e 5 U 91d § g8 9 @1d /=2
TITATAT el o (o0 Tolae (e FHIS ad gl LTS [TE JOrTett
ATATATE FIT TEXETE ST HATAT FAT g ST ASIT & & geqiaeor




TS FLAT gl dF "I TTH' ST I¥ 6 TAHT FLaT gl Tafar,
FATATAT o 918 LA THT Gg=aT & S ArAref = 5% 7 araed grar g
3 ag ararft F =Ty #7727 5 F faw w7 2 f it
THTIITE HAT (SHTUH) TAFEI [ THTITET FEdT U Th1L Al Gar
TETATT HEAAT 1 SEHUH FT ITTRT THHLT T w2 o forw o
ST TRdT 1 A T et e aewrt e fore a2t g &
TETATT A AT ITH F2 % forw fBres it 12 ¢, 7 & =it g
& gEaTa<or & form| wa=iera 2o wefiw (vdiow) vduy wea §
Tqa T Y T¥g ITHOT 1 T AT 7 TATE | 24 5 X 7
&7 99 T it gierem 3aT 81 UEuH e 9T UEAUH w STTRT
FT THRAT 21 AT Y FE F19 & AT vAuH N A2z ¥ FU ST AR T
TS T ST, o T SEATAL, G § A L7 T q@ars e §
TR STHT HTAT M1 81 TEUH Uk TqATerd 7= g ST ATe &l
o< e F3 6T ATAIT adt g1 T (e A 9 i (PoS
Terminal) PoS Terminal Fee¥ STETRA T § ST AAATSA & HIETH
H S H ATEH Al HEAeLHd Ga4T Bsal F ST 2IaT gl THH qahid
& H T[S TATREH FIE g AT FeT U2 UTgeh e il TgoTd T
THAT | -G % II(T @G a0l T o o7 FHege? i qgrEdar
T o @I 7 Sfee 3T GaaT fasdT & @ & AT STHT AT AT 2
TH| AT ST
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Types of Bank Customers

Individuals: A person, who wants to open an account in bank
individually, is called individual account holder. An Individual can
open bank account for his personal use. He/she can deposit and
withdraw money as per banking rules. For open bank account,
individual person has to submit his own documents before bank. It is
an account opened by single person in his/her own capacity. Such
type of accounts are maintained and operated upon only by the
individual person, who has opened the account. This single person is
the customer of the bank. Business Correspondent and Business
Facilitator Joint Account: A joint account is an account which is
opened by two or more than two persons jointly. Joint accounts are
operated by joint account holders. In this account all account holders
empower to withdraw and deposit money in the bank. Minors:
Minor is a person who is not completing the age of 18 years as on
date of opening an account. Minor can also opened account on his
own name. There are two type accounts operated by minors first by
the minor himself — self operated account and secondly guardian
opens account for the minor. Blind Persons: A blind person can open
bank account in bank. A blind person can be educated or
uneducated, but there is no restrictions for these persons to open an
account in bank. As blind persons cannot see, therefore, while
opening account banks take extra precautions. Strictly KYC norms are
applicable in case of blind person. As and when the blind person
wants to do any transaction, he should be accompanied by a literate
witness. The witness signs the relevant forms along with the blind




person. Senior Citizens: A "senior citizen" means any Indian person,
who has attained the age of 60 years or above is called senior citizen.
RBI has issued directions on 09.11.2017 to banks to provide special
facilities to the disabled and elderly persons. Preferences are being
given to senior citizen and the disabled persons by banks while
dealing with them, like special counters have been opened for
providing different services. Additional facilities are also provided to
visually challenege customers. Banks are taking many steps to
provide additional facilities to their elderly customers. Physically
Challenged: If customer have lost their arms, toe impressions can be
accepted for opening the accounts. After opening of the account if
the customer accidently lost arms and the customer wants to
withdraw money, he/she can visit the bank.

EERIEETE R EIEY

=fF: U A, T ARG €T F d | GTaT a1 argdT g, S A
GTATHTF Fgl JATAT | T SATeh I AT ITTRT % o7 5 Frar @t
THAT | T ST =T % SIqETe T9T ST i fAerer 9har g1 gof 9% @rd
=TT, Sk =AT<h &1 9% & W 09 T4 % Fearas] STHT F:7 gId gl Tg
U FF G AT SHAT § GIAT TAT QAT gl TH THL F GTd] FT TG
T HATAT Fad 39 ATh T (AT S(TaT &, S| @rar @it g1 7g stehar
T<F % FT ATe gl fae=e Fieeaise v foewe wAfeee siEe aFmse:
W%z FTSE U T TS EIAT B, S AT AT T & A AT 2T e
] GIAT STAT 1 T GTT T G TR g7 SaTierd 0 ST 81 29
T | AT GTATETF S § G697 [Hawrer ST STHT 7 7 AR T@d 2l
HTAEH: ATTTH g SATh g ST @TAT Gl il [ty w7 18 a9 & g T
TEl FT TZT | AT 0 AT9 | T @11 GoAar qhdT g TaTEFh FIT &I
THIT o GTd HATAd 30 ST § Tgol Saaed g1y €99 gATrerd @rdr siT
AT ATATEF TaaeF & o @rar @rear g1 AT Ah: 3egid Afh
% | 9 QAT @It THAT g1 Ueh TAg = A<k (9rferg a7 srforfera 2 ahar g,
SR =9 ATRAT % o0 % ® |TaT @rad 9 s Iiaad qg1 g1 qieh a8
T 3@ qgl Tohd SHIAT S5 @TAT @IAd 0T ATdh qTaeT=T a3ad gl
STe TR F ATHA § FETS | HATSHT AIHES AR BT | (e i<k St AT
TS -3 FHIAT AT AT I6h A1 Uk AL TATE AT AT 0| AT T80
=T=F % AT HATET TOAT IT GEATAT FLAT gl AT AR TF "qS
AT F7 o7 g A oft s =i, S 60 3 ar & sferss 6y ey
ST &2 ST 8, ag AT Fgarar gl Aearsrs 1 09.11.2017 & &1 &t
TreReTioT SiiY qopat ARl &l frer giargm yare we & e ST o g
T gTT AT AR U f:o<hotat & STage Fid F90T I THFHar of ST
T2 8, S FAfee Farst % forw oy wr3ex @rer 1 €)1 gieartaa areget &1
srfaih giargm A S&T it SATAT &1 I T ot ATl i ATAh
g a7 F o w2 F39 321 @ 3. ATIE = 8 AT afs agw T
ST 2T EY R E, A AT | et ¥ o 47 Ay SR @ A e e
ST FdT g @TAT G F 9T (3 ATEF 6 21T G ST g 3 ATgah TaT
fAeTeT AT=ar €, a1 a8 S ST 99T &l

Or

Lunatic Persons: Persons who are unsound and unstable mind are




known as Lunatics. Lunatic persons cannot open bank account. Valid
contract cannot be done by person of unsound mind. So, account in
the name of person of unsound should not be opened by the
bankers. If customer becomes lunatic after opened account in bank,
bank suspends all operations of customer accounts after receiving
information about customer “s lunacy.

Blind Persons: A blind person can open bank account in bank. A blind
person can be educated or uneducated, but there is no restrictions
for these persons to open an account in bank. As blind persons
cannot see, therefore, while opening account banks take extra
precautions. Strictly KYC norms are applicable in case of blind person.
As and when the blind person wants to do any transaction, he should
be accompanied by a literate witness. The witness signs the relevant
forms along with the blind person.

I S Teh: UH o f<h et faumT sfeue siw s1fRaw gran g, 3w
T Fgl SITAT g1 TR ATk e @TAT Agl @il qohcl| I AT
faga wftass & =ai<r gy 7l o S Jhar 81 o1 99 3T
AT FAE % ATH F GTAT Agl GIAT ST AR AT ITgH 5 §
GTAT @A o 91 TN gl 1T g, AT Ao ATgh o TITeAaeT i
STTHRTLT STH 3 o 918 UTgH @Al o THT HIT 1 Hed tad FH adm
2l

TAEIT ATh: ORI ATk S H 5 @TAT @I qhdT gl T g
i<k ferfera =T srforfera g1 9aaT g, AT = SARAT & o0 5% §
GTAT G I FIE TAad Tel gl Gih T A<h 3 ol Tahd
THIT S GTAT GTeAd THT ATATh ATaeT=T a2ad gl siel A<k %
T § FETE T FATEHT UGS AN 21 2| e =7f<w ot ofF Fre
-2 FLAT AT AT Sk AT Tk T TATE ZHET AT ATeAT
T SFI<E o G HETad YO 9¥ ZEqTeA HLar gl
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Changes in Fees & Charges If we growth any of these expenses or
introduce a brand new charge, it will likely be notified one month
prior to the revised prices being levied / becoming powerful. Terms
and Conditions Business Correspondent and Business Facilitator
We will propose the applicable terms and situations for the service
've got requested us to offer. ¢ All phrases and conditions can be fair
and could set out respective rights particularly with reference to
nomination facility and liabilities and obligations in reality and as far
as feasible in plain and simple language. Changes to Terms and
Conditions o We will tell of charges to terms and situation through
someone or greater of the following channels: ¢ Account
statements/ ® Pass book ¢ ATMs ¢ Notice Board at each branch e
Internet, together with e mail and internet site ¢ Newspaper ¢ SMS.
o Normally, changes will be made with forthcoming effect giving
notice of one month. o If we have made any modify without notice,
we will report the change within 30 days. If such change is to
shortcoming, may within 60 days and without notice, close account
or switch it without having to pay any extra charges or interest. o We




will immediately update on our website, any changes in the terms
and conditions. o We will give , on request, a copy of new terms and
conditions or a summing up of the changes

9 A g7 § TREdq gk gn e F R S qer d afg o o=
TAT [ T Fd &, AT GLTAT AT 6 AR GI/TATEAT 20 | TH Al
TE TEET GAAT &F ST 2w fiT ord AT Haraardr i AT
qiargrrar « ga 39 F4a7 * fory @y Femt siw ordt &7 seara &1, S oo
IO FHH TAFHI FIA HT AL TFAT g1 o FHY Areraier ofiw ord fAewer gr
AT & 3T AT T F AT GlagT i a7t i Tt & qad J
Tefara sTfareRTal 1 T0F 3T Ot 9TOT H STt aF G99 2y {Haiid FT aehdt
21 = i et o ufvady 0 2w Aeferfea # & et v a7 srfars == &
AqTeAw F A o Rafa & gl F 9 & Fqru: o grar fFawon/ o o g%
o THUH o YT TET H AIfEH IS o TaTAE, THA 3T Tedde AT F 917 @
FGATT @ THUHUH| 3T 1T TL, TFH Hgld T AT T aohe Traae RHT

T | FFT STUR| o AT g/ foHT g=eT % FrS werrae A 8, 1 29 30
3T & frae afads it fde w390 713 =9 avg & a3aa § F#41 g, 97 60
3T 3 fa o faaT et 9= % @rar 98 T 9% ¢ a1 39 faET e
ATATh o AT TS & 9 9d gl 0 72 sfiw orat § #rg off aiaada g
U g9 A AT ATETSE T AT F49| 0 e v e a, g9 Aw
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A passport size photograph, proof of identity and proof of address
are required for opening an account in bank. For ‘proof of identity’
any of following documents can be submitted. These documents are
known as ‘officially valid documents (OVD)’ for ‘proof of identity’. ®
Passport e Driving license ¢ Voter’s Identity Card e PAN card e
Aadhar Card issued by Unique Identification Authority of India
National Rural Employment Guarantee Act Job Card. If document
submitted by customer for ‘proof of identity’ also has address
therein, there is no need of any other document for ‘proof of
addresses. Otherwise another officially valid document containing
address required to be submitted. A simplified procedure may be
applied by bankers for opening a normal account in cases where no
officially valid document for proof of identity, as mentioned herein
earlier, is available with the customer. For this a copy of any one of
documents mentioned below serve the purpose of ‘proof of identity’.
e |dentity Card having photograph of the holder, issued by Central/
State Government Departments, Statutory/Regulatory Authorities,
Public Sector Undertakings, Scheduled Commercial Banks and Public
Financial Institutions. e A letter issued by a gazetted officer with the
attested photograph of the person desirous of opening the account.
Anyone of the documents stated below may be submitted for the
proof of address. ¢ Electricity bill, telephone bill, postpaid mobile
phone bill, piped gas bill, water bill pertaining to the period not older
than 2 months.( any one is sufficient ) ® Property or Municipal Tax
Receipt. ® Statement of Account, containing address of account
holder, of savings account maintained in any bank or post office. ¢




Pension charge orders or circle of relatives pension payment orders
issued by using Government Departments or Public Sector
Undertakings to their retired employees, furnished these documents
contain the deal with of the retired employee. ¢ Letter of allotment
of accommodation issued by State or Central Government
departments, statutory or regulatory bodies and public sector
undertakings, scheduled industrial banks, economic institutions and
indexed companies, to their employees. Leave and license
agreements with such employers shelling out legit lodging also are
Business Correspondent and Business Facilitator acceptable. ¢
Letters issued via a foreign embassy or mission in India, or files
issued via Government departments of overseas jurisdiction
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