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Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
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(2)
() @ FeT Sfard 8

All questions are compulsory.
(ii) TEF F97 & SF IqP GrHT k7 T &

Marks are indicated against each question.

ERIGERESS]

[ Essay Type Questions ]

SUHIT &Gl T AU BTl

Explain consumer goods.

OR
Ry & a1 #rt @1 auie Fif

Explain various functions of a Retailer.

W AT 1 e og 8 A ?

How do you classify Store Retailing ?
AT
OR

ufeq Req g oTdvied Rea ® ofaX &g

Differentiate between Organized and Unorganized Retail.

[ g ST 9 ]

[ Short Answer Type Questions ]

SUHIRT &l R SAEALGHAA H q0M H

Explain the basic needs of a Customer.
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(3)
IR-9NfEh GRIEET & 7 BRI H aU BT

Explain any three types of Non-verbal Communication.

Fee & FT YA B 7

What are the uses of Internet ?

N-WR R & dff7 orew Ta=yy

Discuss three forms of Non-store Retail.
[ sy IO 99 ]

[ Very Short Answer Type Questions ]

99 U T B ?

What is Web Page ?

S HaE T 7

What is Public Speaking ?

ek B o 7

Who is a Customer ?

Qs GaX &1 a4y o7 B ?

What is meant by Verbal Communication ?

qUERY § F7 AR & ?

What is meant by Storage ?

R % 1 AR & 7

What is the need for Storage ?
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14.

15.
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17.
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19.

20.

21.

22.
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ST awgetl & v B 7
What are Shopping Goods ?
IR-feoprs awgl @ ¥ 7

What are Non-Durable goods ?

ee Red @ ® 7

What is Global Retail ?

e BT FJ1 2 7

What is Smart Phone ?

FYR § Y oy 71 & ?

What is input device in a Computer ?

EIESIESICIC IC DI
What is Online Banking ?

QYA eafhT 1 IS LT

Give example of Social Networking.

W= e &9 & ?

Who is Independent Retailer ?

Tad e 1 & ?

What is Sustainable Development ?

W9 et FT1 & ?

What is Green Skill ?
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23. IEH dd1 F1 2 7 1

What is Customer Service ?

24, I fhdl YPR F B B 7 1

How many types of Sentences ?

25. S G IUHRT a&gAl 1 Il AU 1

Give example of Fast Moving Consumer Goods.

26. [9FE YU &7 a7 o1ef B ? 1

What is meant by Departmental Store ?

[ TR 9]
[ Objective Type Questions ] 1x16=16
27. 9 & @ -7 TAHTNT Sl H A © 1
(A)  HIFT (B) AR FHeit
(C) ¥lo THo Silo (D) SR a4l
Which of the following is a source of Renewable Energy ?
(A) Coal (B) Solar Energy
(C) CNG (D) All of the above
28. fea & form omew 7 ot oMt &t stavassa @ ? 1
() wed Rew (B) arEied Red
(C) SYHT &l | (D) IR | & I3 T2l
Which form of Retail require high Capital ?
(A) Organised Retail (B) Unorganised Retail
(C) In both of the above (D) None of the above
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29. JwHREs HE FA H S T 7 1
(A) d-9r¢ Rea fo (B) g fio
() Rar™ (D) ST & § H3 T&
'Westside' brand is related to which company ?
(A) V-Mart Retail Ltd. (B) Trent Limited
(C) Reliance (D) None of the above
30. ‘Ioit @ fhw gu & g B 7 1
(A) wgER Red (B) RerE@
(C) ifrd iy (D) T8 & ®I T&
'Easyday’' is related to which group ?
(A) Future Retail (B) Reliance
(C) Shoppers Stop (D) None of these
31. ‘qr-Are’ R 3 H F o 1
'Wal-Mart' belongs to which country ?
32. M= § § -9 oTS-ehs awgelt 1 /T & 7 1
(A) HEER (B) ®fes
(C) (D) 3™ § ®§ &
Which of the following is an example of semi-durable consumer products ?
(A) Furniture (B) Vegetables
(C) Fruits (D) None of these
33. ‘FEET FeHEE SUHTT YO IR H Th I B (&Y ) 1
Office accessories is an example of 'Capital Goods'. (True/False)
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34. AR HALDH & «vovvennnen. | 1
(A) T gEEeE $ R B) U gHRNH & R
(C) ST It (D) IR & & 5 Tel
Storage is needed to .............. :
(A) Adjust demand (B) Adjust Supply
(C) Both of the above (D) None of the above
35. % a&] Sl SE M, Qa1 &7  FEE TN o T B B o Feelel Bl 1

Everything which is used to make products, provide services and to run

business is part of .............. .

36. .ovreen... TR ¥ 5 9MM 3 G B & SYEE Bl 1

.............. is very useful for moving small loads of merchandise around the

store
37. YATH H I .............. % for 8 & 1
(A)  TRIORT eraT &l SAfdeHaH FHA (B) &R TR W FAN
(C) SwE A= (D) SR § & FF T8
Pallets are used for ............... .
(A) Maximising shiping efficiency (B) Used at store floor
(C) Both of the above (D) None of the above
38. BAC v, . 1
(A) T B THR (B) Rl MM IW & folT
(C) S Iuheer (D) @ o
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Crane is .............. .
(A) A type of machine (B) Used for lifting heavy things
(C) An Industrial equipment (D) Any other
39. WIHIE IUE H H3 §F ] AR 1

Give any one example of tangible products.

40. ... SUSIT, DHad YA & e g9, q(eh Red @K H dawT |l HQ B 1
............. consumers will not only become customers but also promote the
retail store.

41. GAq [ & @& w9 AR g 7 1

Goal of sustainable development was implemented in which year ?

42. YA FEPN WER TF Req T&d Tef 8 | (&Y o) 1

Consumer co-operative store is not a Retail format. (True/False)
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