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o FYI T FX G 5 57 FeT-97 F GRT g 8 T 497 35 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 35 questions.

o Jo7-7F ¥ e & & Y [79 T BT TR F G FAC-JRaH % JEI-TS G [rg)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.
YT J97 F T [T & FVT & B, FIT B HHIEH HTHT 1]
Before beginning to answer a question, its Serial Number must be written.
o FTCYRTHE % & H @il g/ 971 T 8
Don’t leave blank page/ pages in your answer-book.

o FAC-YRIH % SIfARFT 5 o e T& [ T SFavEagar & g FT fiar g 7 @

Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.

o GhErf 3T U To FIT-YH T 9T [rE)
Candidates must write their Roll Number on the question paper.

° FUI go7 ¥ FAT &7 @ (@ T GARET FY @ [ T {7 T el & GO ® ST 5
TG § i3 4 qar whwre T8 A wam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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(2)
() T FeT a8

All questions are compulsory.

(i) H9% F97 & oF G @ [T 77 8

Marks are indicated against each question.
(iii) SfT9% TV SHHFEIT &7 e
Your answer should be according to marks.
(Freramers g9)
(Essay Type Questions)

1. U@l STHERT Sarstl & Ao IX Uil S|

249

Highlight the importance of efficient customer services in Banks.

YqT

OR

Tolt aOIX & 9¢h &1 aU i)

Explain the components of Capital Market.

ferfa-fa=ett & R SR &9-9 ¢ 7 aviF &g
What are the main types of financial statements ? Explain.

STeE
OR

FO-T&M B B Ie9d O TR 85 &l BT i

Give the classification of Priority sector for the purpose of lending.

0T I T & 7 39D TUS BT U IS

What is debt market ? Explain its instruments.
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3TeE
OR

STH-81 T I IAEIT dfed T &My

Show the specimen of Profit and Loss Account with suitable examples.

(S It us)
(Long Answer Type Questions)

% ¥ SURT A § GAR 3 9O o AR Bl T O aoi BT
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Explain any three measures taken by the banks to improve customers

services in the bank.

T IR & 9l P I I

Explain the components of financial market.

afar & df dwaret & avie i

State the three features of Entrepreneurship.

I BT H AU B & BEL a5

State two benefits of investment in Mutual funds.
(g ST us)

(Short Answer Type Questions)

g-U¢ g & F o1 B 7

What is the meaning of Demat Account ?
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10.

11.

12.

13.

14.

15.

16.
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TSl ORI & 7

What is Capital Market ?

e #iee #1E a1 & ?

What is Kisan Credit Card ?

forig faexon & el & SuarThaien #1 w9 fafaw

State the name of any two users of financial statements.
SO HEOT AGET & & I H I Hio|
Discuss two objectives of Consumer Protection Act.

[ S-S 5997 |

[ Very Short Answer Type Questions ]

oo T | @ A B 7

What is meant by Current assets ?

R-fomfeq grafmr @ & ?

What are non-performing Assets ?

S I & Gehar 7

Who can be a nominee ?

M9 (Probate) & &1 a7 & ?

What is Probate ?
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17. FHT 'Ombudsman’ & MR HIF B 8 7 1
Who appoint Banking 'Ombudsman' ?
18. @Y HEEdl W98 ¢ 7 1
What is Self Help Groups ?

19. 7y Iy q 397 SYE 8 ? 1

What is meant by Medium Enterprise ?

20. THAM ®igc HE’ P ded 9% FIT B B AT & ° 1

Who are eligible to avail bank finance under 'Kisan Credit Card' ?

21. TR & F FH IAR 1

State two functions of 'Trustee'.

22. AT T A 7 ARME B ? 1

What is meant by Equity Share ?

[ TGS 09 |
[ Objective Type Questions |
23. 1= | foraem ag Safian & & 7 1
(A)  FRIfEr WBR &
(B) Hed-aeH
(C) HarErR

(D) SUFd gt
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24.

25.

26.

27.

28.

29.
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(6)
Which of the following is related to Entrepreneurship ?
(A) Accepting challenges
(B) Value creation
(C) Innovation

(D) All of the above

T ST B 9T #1999 § HH-91 ©H 8 7

(A)  HedTl (B) 80

(C) drw (D) e

Which place is held by India in fruit production in the world ?
(A) First (B) Second

(C) Third (D) Fourth

AT FUSH B NI e AR % ded B ¢ ?

Mutual funds are regulated by which Regulation ?

MSME fa&@ stfeferem e qiitd ger ?

MSME Development Act, came into existence.

THEF-hiST HE’ H T gl ?

'Kisan Credit Card' was launched in which year ?

ATM &I QU &9 fafu)

Write full form of ATM.

................ e H, 7% Siayfodl # @R B © |

In.............lL market, new securities are traded.
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30.

31.

32.

33.

34.
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CDSC % T &Y fifem

Write full form of CDSC.

Gt 9 0 7

(A) 1991 # (B) 1992 #
(C) 1993 # (D) 1994 #

SEBI was established in which year :-

(A) 1991 (B) 1992

(C) 1993 (D) 1994
A TR A e H AAR BT 2

In Equity market, trading of ..................... takes place.

&% & Sudier Rag 7é @ fhg fafr & a9 e g ?

Customer Day is observed on which date of the month in a bank ?

Fr=1 9 a-ar gfogfodl & dF-aF | Fefed § 7
(A) % @

(B) E-Fe @rmar

(C) (A) T (B) &

(D) T & H Tl

Which of the following is concerned with the trading of securities ?
(A) Bank Account

(B) Demat Account

(C) Both (A) & (B)

(D) None of these
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35. TR YwE F (AMC) B FRMCTR I STaeeT g Ma=er o6l & &) & St 81 1

() 977
The functioning of '"AMC' is Monitored and controlled by the trustees.

(True/False)
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