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 

Please make sure that the printed pages in this question paper are 5 in number and it 
contains 30 questions. 

 
Before beginning to answer a question, its Serial Number must be written. 

 
Don’t leave blank page/pages in your answer-book. 

 


Except answer-book, no extra sheet will be given. Write to the point and do not strike the written 
answer. 

 


Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on 
question paper and don’t make any mark on answer of objective type questions. 

 


Before answering the questions, ensure that you have been supplied the correct and complete question paper, no 
claim in this regard, will be entertained after examination. 

Instructions(िनदőश): - 

1. All questions are compulsory.(सभी Ůʲ अिनवायहै) 

2. Question no 1 to 3 are long answer type questions carrying five marks. 

(Ůʲ1से 3पाांच ि◌◌ा◌ंबरकेहै) 

3. Question no 4 to 9 are short answer type question carrying three marks. 

(Ůʲ4से 9तीि◌ ि◌◌ा◌ंबरकेहै) 

4. Question no 10 to 15 are very short answer type question carrying two marks. 

(Ůʲ10से15दŖ ि◌◌ा◌ंबरकेहै) 

5. Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks 

each.(Ůʲ16 से30तकएिकांबरकेहै) 

 

          



[ 
[Section-A] 

Long Answer Types of Questions  3 x 5 = 15(Marks) 

Q. 1.HowdoyouclassifyStoreRetailing?  
Q. 1 

OR (अथवा) 
Q.1 . What are the essential requirements of retailer? 
Q. 1  

Q.  2  DifferentiatebetweenOrganizedandUnorganizedRetail. 

Q. 2  

OR (अथवा) 

Q. 2 .Define goods and also explain the different types of goods? 
Q. 2  
Q. 3. ExplainvariousfunctionsofaRetailer. 
Q. 3 

OR (अथवा) 

Q. 3.What are the various types of handling equipment’s? 
 

हœडनऱांग उपकरणो ंके ववनभन्ि◌ Ůकार Ɛा हœ 
 

[ ] 
[Section-B] 

Short Answer Types Questions 6 x 3 = 18(Marks) 
 

Q.4. What are the advantage of effective handling of goods? 

माल के Ĥभावी संचालन के Èया लाभ हɇ 
OR (अथवा) 
Q. 4.What do you understand by the term ‘retail’? 
'खुदरा' शÞद स े आप Èया समझते हɇ? 
Q.5. DiscussthreeformsofNon-storeRetail. 

गैर-भंडार खुदरा के तीन Ǿपɉ कȧ चचाा कȧिजए। 

OR (अथवा) 
Q. 5.. Which type of retail deals with multiple retail formats? 

जकस Ĥकार का खुदरा सौदा कई खुदरा ĤाǾपɉ के साथ होता है? 
Q. 6.WhataretheusesofInternet? 

इंटरनेट के Èया उपयोग हɇ ? 

Q. 7. Explain Staple goods with example. 
èटेपल गɬुस को उदाहरण सजहत समझाइए। 

Q. 8.Explain receiving and in-store handling. 
ररसीजवंग और इन-èटोर हɇडजलंग कȧ åयाÉया करɅ। 

 
Q. 9.Define supply and capital goods with example. 
आपजूता और पंि◌◌ू◌ीगत वèतुओं को उदाहरण सजहत पररभाजषत कȧिजए। 

] 



[ ] 
[Section-C] 

Very Short Answer Types Questions 6 x 2 = 12 Marks 

 
Q.10. Explain the basic needs of a Customer. 

Ēाहक कȧ मलूभत ू आवæयकताओं कȧ åयाÉया कȧिजए। 
OR (अथवा) 

Who is an independent retailer? 

एक èवतंğ खुदरा जवĐेता कौन है? 

Q.11. what is meant by Verbal Communication? 

मौजखक संवाद का Èया अथा हɇ ? 
OR (अथवा) 
Q.11 What is a supermarket? 
सुपरमाकेट  Èया  है? 

Q. 12.Explain /सप्षट् करɅ 
(a) Moving / मूव गीं 
(b) Handling / हैǷल ◌ी◌ंग 

 
Q.13. Write the full form of OS ? 

ओ.एस.का पǾानामहै। 
 

Q.14. Write the full form of IR? 

आई.आर. का पǾानामहै। 

Q.15. What is Smart Phone? 

èमाटा ẹ◌ोन Èया है ? 

 

 

 

 
[ ] 

[Section-D] 

Objective Types Questions 15x 1 = 15 Marks 

Q.16 .Goods that are scarce are called .................................................................. ? 

िजन वèतुओं कȧ कमी होती है उÛहɅ .............................................................. कहते हɇ। ? 

Q.17. Purpose of material handling is......................................................... 

सामĒी   Ĥबंधन   का   उɮदेæय......................................................................... 

Q.18. Corporate retail chain is also called………………………………………………………………….. 

कॉपोरेट खुदरा श ्ं◌ृखला को ................................................ भी कहा ि◌◌ाता है ! 

Q.19. Clothing is tangible goods.(True/False) 

व˓ मूतय सामाि◌ है।(स×य/अस×य) 



Q.20. It is not necessary to verify the weight of goods received. (True/False) 

Ůाɑ माऱ के विज को सȑावपत कįरा आवʴक ि◌ह ◌ा◌ं है।(स×य/अस×य) 
Q. 21. Consumer co-operative store is not a Retail format.(True/False) 

उपभोƅा सहकार ːोर खुदŊरा Ůाŝप ि◌ह ◌ा◌ं है।(स×य/अस×य) 
Q. 22. Goal of sustainable development was implemented in which year? 

सतत जवकास का लêय जकस वषा मɅ लाग ूजकया गया था? 

Q. 23. Forklift is used for? 

फोका जलÝट का Ĥयोग जकया ि◌◌ाता है? 
Q. 24.Tangible products are? 

मतूा उ×पाद हɇ? 

Q. 25. Crane is ……………….. 
(A) A type of machine (B) Used for lifting heavy things 
(C) An Industrial equipment (D) All of the above 

Đेन है.................................... 
(A) एक Ĥकार कȧ मशीन (B) भारȣ सामान उठाने के जलए उपयोग जकया ि◌◌ाता है 

(C) एक औȨोनगक उपकरण (D) उपरोƅ सभी। 

 
Q. 26 .The independent retailer operates his business with……………… 

 
(A) Partners (B) Professionals 
(C) Family members(D) None of these. 

èवतंğ ररटेलर अपना åयवसाय संचाजलत करता है ................................ 
(A) भागीदारɉ (B) पेशेवरɉ 
(C) पररवार के सदèय (D) इनमɅ स ेकोई नहȣं। 

 

 
Q. 27.Speciality stores have very clearly defined…………………….. 

 
(A) Producers(B) Competitors 

(C) Target market (D) both (A) & (B). 

जवशेष दकुानɉ को बहुत èपçट Ǿप से पररभाजषत जकया गया है...................... 

(A) जनमााता (B) Ĥजतयोजगयɉ 
(C) बाि◌◌ार लêय(D) Aऔर B दोनɉ. 
 

 

 
Q. 28 .Corporate retail chain is also called ……………………………… 

 
(A) Franchise(B) Chain retailer. 
(C) Independent retailer(D) none of these. 



कॉपोरेट खुदŊरा श्◌ा◌ंरखऱा भी कहा जाता है................................................. 
 

A)मतािनकार(B) चेि◌ ररटेऱर 

(C) ˢतांũ खुदŊरा ववŢेता(D) िइमŐ से कोई ि◌ह ◌ा◌ं। 

Q. 29.The example of durable goods are……………………….. 

(A) Furniture (B) Kitchenware 
(C) Consumer electronic appliances(D) All of the above. 

टटकाऊ वˑुओां का उदाŊहरण हœ......................................... 

(A) फनीचर(B) बरतन 
(C) उपभोÈता इलेĐॉजनक उपकरण(D) उपरोÈतसभी। 

Q. 30.Store is needed to…………………………………….. 

 
(A) Adjust demand (B) Adjust supply 

(C) Adjust demand and supply (D) none of these. 

ːोर कįरे की जŝरत है....................................... 
 

(A) माांग को समायोजजत करŐ (B) आपूनतय समायोजजत करŐ  

(C) माांग और आपूनतय को समायोजजत करŐ  (D) िइमŐ से कोई ि◌ह ◌ा◌ं। 


