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o FUAT T I @ & 5 F97-97 § JfaT g 8 79T 497 39 &/
Please make sure that the printed pages in this

question paper are 8 in number and it contains
39 questions.

o 797-97 # qIfe &9 &I IR &7 T FIE TEX F BH IR-
IR®T & JET-U 0T ford |
The Code No. on the right side of the question paper
should be written by the candidate on the front page
of the answer-book.

o U F9T FH T [T@T & F T &, F97 & BHIE Fa9T
forg|
Before beginning to answer a question, its Serial
Number must be written.
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o TFIR-YIIH & &l 7 Greil g=11/7~ 7 BI5|
Don’t leave blank page/ pages in your answer-book.

o TW-YRaH & difdks @F o dfie 7@ [ g
STaIFATAR &1 ferd of for@r Gav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o 1t o1 A To F9T-TF 9T 37aeT fard |

Candidates must write their Roll Number on the
question paper.

o FYAT F9l T T a7 & §d 78 GAroad & o [ g97- g
7 & & gier & SuvrT 3@ W= § HiF ot qrEr @Ew
Tt fFar s
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qe: FeTFHIH 14 3 F G PI3 §7 997 &/ 9 T4 797
sifard &1
Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

1. R @ orf vag e T & 7 6

What is the meaning and importance of retailing ?
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2. R Reo aqrll & Fieg qamsy| 6

Explain the duties of the Junior Merchandiser.

3. Hifg® way e ¥er &t @ & | 6

Explain oral and written communication.

4. T aeifemor : fasmoe g weg T 8 7 3

What are Retail Categories : promotional focus ?

5. &2l d7 doRr & Rea [T &= & 9ey ¥ o) 3

Write in short any three types of Retail Outlets.

6. [Afw yeR & ReT sare fafaa) 3

Write the various types of merchandise.

7. P FAGEE & ATTHR AR 3

List out the rights of merchandising.

8. TARFTE ? 3
What is communication ?
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9. TR & &5 AT Y fofay| 3

Write any three types of Barriers in

communication.

10. Req @R wife &% 35 @ W fufaa| 1

Write any two formats in store retailing.

11. Reafom Fsamd ? 1

What is Retail Outlet ?

12. UTe® I8 § D5 g G TW(dl [od | 1

Write any two common mistakes in approaching

to a customer.

13. TTedh 3T & H1E & YR fod | 1

Write any two types of customer approach.

14, EEW TTHe F7 8 7 1

What is Hyper Market ?
15. g-Refemaane ? 1
What is E-Retailing.
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16.

17.

18.

19.

20.

21.

22.
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fRgsar yes Far & ? 1

What is window-display ?

39T-FoedR A & H3 g1 Y ferd| 1
Write any two techniques of visual-
merchandising.

3T-Fed FGERT & HIE & HrY o | 1

Write any two functions of visual merchandiser.

I-Ped AT H His (g Iy 1

State any principle of visual merchandiser.

I-Ped AT H YE9 & HiE @ a a3y 1

State any two elements of visual merchandising

in creating display.

g Red aqmg Far & 7 1

What is Food-Merchandising ?

-] FIHTE & HE & Ieq [ | 1

Write any two aspects of visual-merchandising.
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23.

24.

25.

26.

27.

28.

29.

30.
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feardie @R FTE ? 1

What is department-store ?

SMS Heheler &1 qui o7 fered | 1

Write full form of the abbreviation : SMS.

PIE g7 GIR g0 % A farad| 1

Write name of any ¢two communication

equipments.

FIR IR HY far Srar & 72 1

How computer is medium of communication ?

3feep /@i T T & 2 1

What is Body-Language ?

T - iR 7 8 7 1

What is Gesture ?

e -JET (S @l 7R) AR 718 ? 1

What is upward-communication ?

dieft faeht & Sog-8 gRT a%g wasw o S &l
qgF/5rqd 1

Direct selling include product demonstration by
the sales man. True/False
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31. Uh MUY A QORI dT6R &1 STgHE Taq ATIRS

T & /ST 1

A shopping mall is a modern, indoor version of

the traditional market place. True/False
32. HI¢ IR T AEH IMghd (g A & : 1

Broadly customer can be divided into.

(@) IR

Two kinds
(b) TN HRR

Four kinds

(c) U ydR
Five kinds
(d) TSI F BT T

None of the above

33. U T 39T-Fed FIqTl aRT 9es & SwAT feam Siar

2l 8T/7ET 1
Package element can be wused by visual
merchandiser in creating display. Yes/No

34. TN I FGEE ¥ {31 g i &t 8| &7/7e 1

Food merchandising consists of Grocery store.
Yes/No
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35.

36.

37.

38.

39.
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IT-Podk FIHE & A ©WR H T-H0d e W
e fa S 2| gl/TeT 1

Visual-merchandising include the aspect of the

colour co-ordination in the store. Yes/No
G- Faa § Fe-foer anfae far oar &1 &7/t 1

Food merchandising consists of footwear.

Yes/No
SRS T 9-Ppeek @l GRT 9&ei § eI fdar
ST 2 &1/TE 1

Lighting element can be wused by visual-

merchandiser in creation display. Yes/No
T eNfeadh YR & AEEYU W & &1/7& 1
Eye-contact is most important part of non-verbal

communication. Yes/No
AT |1 9T - HeXIEe/aed & 9g G El g/Ae

The gesture breathe-faster shows nervousness of

a person. Yes/No



