BOARD OF SCHOOL EDUCATION HARYANA

ANNUAL EXAMINATION 2026-27

Class — X (10th) Subject — Tourism & Hospitality (NSQF) Code - THT-976

Time: 2 Hours 30 Minutes Maximum Marks: 60

General Instructions (fer)

1.

2.

All questions are compulsory.

aoft wor stfemd €1
Question No. 1 to 15 are MCQ / Fill in the Blanks / One Word / Assertion-Reason
carrying 1 mark each.

T 1 & 15 J% aglasmedy, R<h ©Ime, TF rs3 a7 Assertion-Reason Y& % §| T4 1
3 T g
Question No. 16 to 21 are Very Short Answer questions carrying 2 marks each.

T 16 & 21 Stf o ST g1 TAF2 3F F7 8

Question No. 22 to 27 are Short Answer guestions carrying 3 marks each.
W 22 § 27 Y ST gl TAT 3 3 F7 B

Question No. 28 to 30 are Long Answer questions carrying 5 marks each.

T 28 & 30 <19 ST &1 TAH 5 3 & ¢

Section — A (15 x 1 = 15 Marks)

Multiple Choice Questions (MCQ)

Q1. Customer satisfaction mainly depends on:

TTEF G eua: g w R F T g
a) High Price / stfere goor

b) Quality of Service / |aT =T IO

¢) Advertisement / FEsTa=

d) Decoration / &SITa<



Q2. Hospitality etiquette helps in:
gifeqefordt faremee e wgraar Far @

a) Building Professional Image / ¥9ra< gfar =TT

b) Increasing Conflicts / faaTs agm™T
c) Delaying Work / &1 § 23t

d) Ignoring Customers / ITET T ITEAT

Q3. Which Intellectual Property Right protects a logo?
e Sifee d9aT stfeere g e geiera e smar

a) Patent / 4=

b) Trademark / TSHTH
c) Copyright / F{dTze
d) Design / feiTe=

Q4. PPE stands for:

PPE T 90 &7 §—
a) Personal Protective Equipment
b) Personal Public Equipment
¢) Public Protection Equipment

d) Protective Public Exercise

Q5. Food hygiene mainly prevents:
T Ta=gdT gedq: fhad s=Td @

a) Food Contamination / 9TsI= ZUd g &




b) Noise Pollution / &t srgwroT
¢) Theft / =T

d) Fire / 3T

Q6. Good communication should be:

TG G FET gAT AT

a) Clear and Precise / ¥T8 T Tt
b) Confusing / ¥f¥ra &< aTAT

c) Long / Igd ==t

d) Informal / THTI=AT S

Fill in the Blanks

Q7.
protects original creative work.
HITeTs TAATCHT T i GLEAT HLaT gl
Q8.
Regular hand washing is a part of hygiene.
e grer g TI=ZAT HT AT 2
Qo.
A fire extinguisher is used during emergency.

reTTH I ATITARTA H TTRT FRAT STAT 2



One Word Answer

Q10.

Name the document used to collect customer opinions.

TTEHT T T o a7l IO &7 479 Ferferm)

Q11.

Write one example of Intellectual Property Rights.
T HORT ATEHTT T Uk 30T (e
Q12

Name one Personal Protective Equipment.

TR T ST XAt ITHL0T (PPE) T 19 ferferm)

Assertion—Reason

Q13.

Assertion: Customer complaints should be handled politely.

Reason: It increases customer satisfaction.

Assertion: ITgei &t TR T FATET AF9ar & FAT1 A1 0

Reason: 38H T2 Hq( d&d! &l

Q14.

Assertion: PPE protects employees during hazardous work.

Reason: PPE increases workplace accidents.



Assertion: PPE @a<ATH iTd & 2T FHATRAL i AT FLdT 2

Reason: PPE FTI€Id THEATU F21dT &

Q15.

Assertion: Good communication improves teamwork.

Reason: Clear communication reduces misunderstanding.

Assertion: =T HATT EHT &l dgd IATdT gl

Reason: ¥ HHTY TATHGHT hl HF FLaT gl

Section — B (6 x 2 = 12 Marks)

Q16.

Define customer satisfaction. Write any two methods to improve it.

TTgeh AP 1 TRATHT IS0 TH TR & af 39 i)

Q17.

Write any two qualities of hospitality etiquette.

giftacferdy forsm=me &t #irs a7 et ferferm)
OR / 94T

Write any two rights of women at the workplace.

FIAEAST U AIGATS o & ATAFRTE AT

Q18.

What is Intellectual Property Right (IPR)? Write two objectives.



e =T AT (IPR) AT 82 THF af 3297 (|

Q19.

Write any two personal hygiene practices.

=TT Ta=sdaT & ar gy forferm

OR /&9ar

Write any two food safety standards.

GT AT & & A (1)

Q20.

Write any two workplace hazards in Food & Beverage Department.

| U da¥s [T & & e siiteH forfam)

Q21.

Write any two advantages of effective communication.

JATET HATE & ar A1 ferfem)

Section — C (6 x 3 =18 Marks)

Q22.

Explain the importance of customer-centric services.

TTEF-hiad HAT3N H Agd TIATST

Q23.



Explain hospitality etiquette while dealing with VIP guests.
VIP ATAf= 3 979 SHage Fidd F9T A99T0 T a7l fOrem=m a7=AT20)

OR /&9ar

Explain gender-sensitive service practices.

ferT-gaeaefier |aT vurs &1 Fui= fifsm)

Q24.

Explain the importance of Intellectual Property Rights in hospitality.

gifeaeferdy 32T § IPR T Agcd aHATEU)

Q25.

Describe the workplace cleaning procedure.
FTIET T THTS THAT T T IS0

OR / 39at

Explain the importance of personal hygiene.

T TI=2dT T Hgd aars U]

Q26.

Explain first-aid measures for burns.

AT I ITATHE ITAT il THRAT THATSU

Q27.

Explain the importance of language and communication.



AT T AL T Hged GHATZTI

Section — D (3 x 5 =15 Marks)

Q28.

Explain the methods of achieving customer satisfaction. Discuss complaint handling with
suitable examples.

TTgeh AP TTH FLA o IUTT FHATSY AT T FHameor gfeham &1 3arer afga avi
Frfrm

OR / 3r9at

Explain the importance of customer feedback in improving service quality.

HAT [OTEAT GITIA | ATEH HISa s &l Aged GaAT0]

Q29.

Explain workplace safety procedures, fire safety, PPE and first-aid.

FIHEIT GLAT THRATY, AT GLEAT, PPE TAT ITATHF ITAT FT [ § q0 S0

OR / 9ar

Describe different workplace hazards and preventive measures.

FIIEIA & ATHT STTTH TAT IAF a979 & IUTT (|
Q30.

Explain the importance of Health & Hygiene in the hospitality industry.

ZITETETordt ST § T2 UF Tq=xdl &1 Hgcd [aede § GHaATSU|
OR / AY4T

Explain the importance of communication skills in the hospitality industry with suitable
examples.

ZITETETrEt ST § HHATL I HT Hged IaTg<0 Higd THATSU|






