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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk     
iz'u 39 gSaA  
Please make sure that the printed pages in this 
question paper are 8 in number and it contains 
39 questions. 

• iz'u-i= esa lcls Åij fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk 
ds eq[;-i`"B ij fy[ksaA 
The Code No. on the top of the question paper 
should be written by the candidate on the front 
page of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 
Before beginning to answer a question, its Serial 
Number must be written. 
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• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page/pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 
vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the 
question paper.    

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA    

 Before answering the question, ensure that you 
have been supplied the correct and complete 
question paper, no claim in this regard, will be 
entertained after examination. 

uksV %uksV %uksV %uksV %    (i) iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u dhft,A 'ks"k 
lHkh iz'ulHkh iz'ulHkh iz'ulHkh iz'u vfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaA  

  Attempt any two questions from question 
number 1 to 3. Rest questions are 

compulsory. 

 (ii) izR;sd iz'u ds vad muds lkeus n'kkZ;s x, gSaA 

  Marks of each question are indicated against 
them. 
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  1. dk;Z {ks= esa la?k"kZ ds izeq[k dkj.kksa dk foLrkjiwoZd o.kZu 
dhft,A 6 

 Discuss in detail the main causes of conflict at 

work. 

  2. ekuo fufeZr pqukSfr;ksa dh lfoLrkj O;k[;k dhft,A 6 

 Define in detail the man made challenges.  

  3. dk;Z ncko (Job Stress) ds lkekU; dkj.kksa dh foLr`r O;k[;k 
dhft,A 6 

 Discuss in detail the common causes of job 

stress.  

  4. ncko ds O;ogkfjd ladsr laf{kIr esa of.kZr dhft,A 3 

 Write in brief stress behavioural signs.  

  5. okeZvi (warm up) ds izkjfEHkd vH;kl crkb,A 3 

 Write the basic warm up exercises.  

  6. oh- vkbZ- ih- (VIPs) dks fdrus :i esa oxhZÑr fd;k x;k gS \ 3 

 How many categories VIPs can be broadly 

classified ? 

  7. Øks/k izcU/ku gsrq dqN rjhdksa dk o.kZu djsaA 3 

 Write the some methods for Anger Management.  

  8. HkhM+ o naxs dk vFkZ crkb,A 3 

 Define the meaning of Mobs and Riots.  
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  9. vkxUrqd ds izHkko'kkyh izcU/ku O;oLFkk ds ckjs esa fy[ksaA 3 
 Write an effective management of Visitors.  

10. Øo-exk dk vFkZ crk;sA 1 

 Define the meaning of Krav-Maga.  

11. oh- vkbZ- ih- (VIP) ls vki D;k le>rs gS \ laf{kIr esa  
crk;sA  1 

 What do you mean by term VIP ? Define in brief.  

12. ,Dl (X) Js.kh dh lqj{kk esa fdrus yksx gksrs gS \ 1 
 How many personnel are in X category security ?  

13. ruko ds dksbZ nksnksnksnks y{k.k laf{kIr esa crk;sA 1 
 Write any two symptoms of conflict.    

14. ,Q- vkbZ- vkj- (FIR) dk y{; crk;sA 1 
 Write the objective of FIR.  

15. fdUgha nksnksnksnks vkxUrqd izcU/ku lkW¶Vos;j ds ckjs esa crk;sA 1 

 Write any two main visitor management software.  

16. vuqykse-foykse izk.kk;ke ls vki D;k le>rs gS \ 1 

 What do you mean by term Anulom-Vilom 

Pranayama.  



 ( 5 ) 1039 

1039  P. T. O. 

17. i;kZoj.k lqj{kk dk vFkZ laf{kIr esa crk;sA 1 

 Write in brief about environment security.  

18. ^,d vijk/kh* ls vki D;k le>rs gSa \ 1 

 What do you mean by term 'A Criminal' ? 

19. rkbDokaMks (Taekwondo) ls vki D;k le>rs gSa \  1 

 What do you mean by Taekwondo ? 

20. egkRek xk¡/kh dks dc vkSj dgk¡ ekjk x;k \ 1 

 When and where Mahatma Gandhi was shot and 

Killed ? 

21. HkhM+ dks fu;fU=r djus ds izeq[k lk/ku crk;sA 1 

 Define in brief resources for Crowd Control.  

22. Hkkjrh; iSuy dksM (IPC) dk lsD'ku 99 D;k gS \ 1 

 What is the Section 99 of Indian Penal Code ? 

23. fxj¶rkjh ls vki D;k le>rs gSa \ 1 

 What do you mean by the term Arrest ? 

24. ,Q- vkbZ- vkj- (FIR) ls vki D;k le>rs gSa \ 1 

 What do you mean by F.I.R. ? 
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25. vkxUrqd izcU/ku O;oLFkk esa isu o isij i)fr D;k gS \ 1 

 What is Pen and Paper visitor management 

system ? 

26. NsM+NkM+ ¼,xzs'ku½ ls vki D;k le>rs gSa \ 1 

 What do you understand by Aggression ? 

27. u'kk/kkjd (Intoxication person) ds dksbZ nksnksnksnks y{k.k crk;saA 1 

 Write any two main signs of intoxication person.  

28. dc vkSj dgk¡ igyk [kks;k o ik;k dk;kZy; cuk \ 1 
 When and where the first lost and found office 

organised.  

29. fpUrk (Anxiety) ls vki D;k le>rs gSa \ 1 
 What do you mean by Anxiety ? 

30. volkn (Stress) dh izeq[k fLFkfr;k¡ crk;saA 1 

 Write the main stages in stress.  

fjDr LFkkuksa dh iwfrZ djsa %fjDr LFkkuksa dh iwfrZ djsa %fjDr LFkkuksa dh iwfrZ djsa %fjDr LFkkuksa dh iwfrZ djsa %    

Fill in the blanks : 

31. Hkkjr esa ------------ ns'k dh lokZf/kd vkUrfjd lqj{kk pqukSrh 
vkt gSA 1 

 Today in India ............... is top internal security 

problem.  
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32. Hkkjr-ikd ;q) 1999 dks lkekU; :i ls -------------- ;q) 
ds :i esa tkuk tkrk gSA 1 

 Indo-Pakistani war of 1999 is commonly known 

as ............... war.  

33. Hkkjr ljdkj us dsUnzh; vkS|ksfxd lqj{kk cy (CISF) dh 
LFkkiuk o"kZ ------------ esa dhA 1 

 Indian Government established Central 

Industrial Security Force (CISF) in the year       

of .................  

34. izR;sd jkT; esa iqfyl cy ds izeq[k dks -------------- dgk  
tkrk gSA 1 

 The Head of the Police force in each state is 

known as .................... . 

35. Hkkjr esa vkUrfjd lqj{kk cuk;s j[kus dk mÙkjnkf;Ro ---------- 
eU=ky; ds vUrxZr vkrk gSA 1 

 In India maintenance of internal security is the 

responsibility of ministry of ............... Affairs.  

36. tsM Iyl (Z+) Js.kh esa -------------- lqj{kk lSfud gksrs gSA 1 

 Z+ category has ................. security personnel. 
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37. futh lqj{kk vf/kdkjh ds nks yksxksa dks oh-vkbZ-ih- dh lqj{kk gsrq 
'kkjhfjd cpko o ns[kjs[k ------------- fMxzh djuh gksrh gSA 1 

 Two men PSO is required to cover and observe 

............... degrees around VIP.  

38. vkxUrqd dks igq¡pus ij lcls igys ----------- MsLd ij fjiksVZ 
djuk pkfg,A 1 

 On arrival to a visitors should first report to the 

.............. desk.  

39. izR;sd dk;Z viuh pqukSrh] ck/kk o ----------- j[krk gSA 1 

 Every job has its own challenges, hazards        

and ................  . 

S 


