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o FUIT T F & [ 59 F97-0 § Ffaq g 8 T 597 39 &

Please make sure that the printed pages in this
question paper are 8 in number and it contains
39 questions.

o ToT-uF H FfRT &Y @l oY ¥ T4 FE TEX F G
I-Yaal & JeT-9% T [od |

The Code No. on the right side of the question paper
should be written by the candidate on the front
page of the answer-book.

© FYFT 97 & TR [o7@T & & § Y&, J97 @l FHHIb S1T97
ferd |
Before beginning to answer a question, its Serial
Number must be written.
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o FR-YikTel & dia 7 @redl G1/9+ 7 Bls]

Don’t leave blank page/ pages in your answer-book.

o TW-YRaH & Sfaked #F = i TE [ I
STaRIFATAR &1 fer off for@r Gov 7 #E
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o GHETST 19T T To FIT-F GT 3G9 feid |

Candidates must write their Roll Number on the
question paper.

YT F¥TI H TR a4 7 g9 I8 GlAEd & o [ q97-97 g0
7 & & gier & SuvrT 3@ @R § FiF ot qmar @Ew
7T fawar ara|
Before answering the question, ensure that you
have been supplied the correct and complete

question paper, no claim in this regard, will be
entertained after examination.

TqT: (i) FTBHEHEL T3 TG FE T B/ 9T TH 797
ST &l

Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

(i) ST9% T SHIBGAR &7 AT/
Your answers should be according to marks.
1. [ § gr o @ ? & e W e il 6 gen
AT FehelT & 7 6

What is Conflict ? How can an employer resolve
conflicts at workplace ?
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2. HE AH BT TSR & o9 7 qHEd & ¢ faeRyEe
ferfera| 6

What do you understand by Code of Criminal
Procedure ? Write in detail.

3. ANIS o T&ld fHdl e &l geem & fod e
i 2 ? qHE| 6

Explain, Why Visitors Management System is
important for the security of an institution ?

4. RAsHRY Silddae § Mg #7 gWerg € ? 98 UIRaie
el & qdl gl Bl 6T GHR g9fd o g & ? 3

What is Relationship Conflict ? How could it
affect relationship between a family members ?

5. fdamee & omues ary afeq faet et e @t qui aerer
25 gl | ffau| 3

Think of a Conflict situation that has occurred
in your life recently at School. Describe the
incident in approximately 25 words.

6. Eﬁﬁl'fl_:f (cognizable) Td \'ﬂﬁﬁﬁr‘ﬁ (non- cogmzable)
FIRTGT & e T WE I

Differentiate between Cognizable and Non-
cognizable Offences.

7. B AH BT JIEOR, 1973 4N 46 : & AR TH
Tfea @ FREAR & &1 fram & 7 3

According to Cr PC 1973, Section 46 : How a
Woman shall be arrested ?

2946 P.T.O.



10.

11.

12,

13.

14,

15.
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. T% “TF @i &’ (Touch Screen Kiosk) T & ?

7E f5g geR & aXar g 7 3

What is a "Touch Screen Kiosk" ? How does it
work ?

I AN AGLES [T 6 [T F ol e STTegeh/ Seddi
B I FHAT A4EE 8| 3
What are a few Standard Requirements that

Visitors must follow while visiting any
institution.

a1 ek A1 qIfeaT U G & fairg &1 & & 7 1

Why do two persons or parties Conflict with each
other ?

PIIAGE A TFAH Hl U IGIe0 oy | 1
Give one example of Conflict Over Access.
HRET R fary o & & fafe| 1

Write down steps of managing Conflicts at
workplace.

SR PITIATE Bl Bl T B & 7 1
What is the reason of Information Conflict ?

$IS AH AT JIEOR & ATAR JHFC TG HIF-8
g7 1
What are the Bailable Offences according to
CrPC?

PE AH [hAa JEOR 1973 & 9RT 37 & [OoF |
forf| 1

Mention Section 37 of Code of Criminal
Procedure under 1973.




16.

17.

18.

19.

20.

21.

22.
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fodt o Gro/EeT @ gRe & ford siewdl gee gEfd
NITH FT & ? 1

Why do a Visitor Management System is needed
for the security of an institution ?

&€ I (Hand baggage) 3R @9 (Luggage) & 3
e Hifog| 1

Differentiate between Hand Baggage and
Luggage.

W ¥ ST B G AT 6 G ° § e ar awgett

P ST AT 9IS B 1

Which two materials should be removed before
from the luggage of the visitors while checking
through Scanners.

et Y5 TSid & s geR & ? 7w fafag) 1
Write down the both types of names of Visitors
Management System.

ferell ot TeT/Ere & GRET Wi ERT AN T4 I
T T ATIGY AT T SHAE & 7 1

Why is it so important for security staff of an
institution to guide Visitors and their vehicles.

HAEA R IR B HHATRAT & J13: [hT TSR & It
faRYer 1 |TOET ST gBAT © 7 1

Write down common Conflicts which an
employer often has to face at workplace.

U9 U R Hedhdl 99 TG S T &lfeal o] 1

Mention two demerits of a pen and paper
Visitors Management System.
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24.

25.

26.

27.

28.

29.
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AT AN & ST ST &7 A9 & 2 1
Why Tagging of Visitors Luggage is important ?

ST T FT SaEE § 7 1
Why Visitors Management is needed ?
P S8 YU TS & & i Wi 1

Write down two advantages of Computer Based
Visitors Management System.

fEa® 9™, AR, 9 U9 F9i qaredt & Jid b
J®R & Tt & 7 1

How can Explosives, Arms, Ammunition and
Narcotics be checked ?

forredt miféat % v gae & % oy st § fagor afe
&1 BT 1 99T E & ? 1

Why is it important to involve a tactful
Communicator to resolve conflict between both
the parties ?

S SRl SO ST & G Bl TIT/ETMeT & veet &
T & I e Aot @ Fewal el T & ? 1

Visitors who have prior appointment to visit an
institution fall under which category ?

Cr PC & U 79 faf| 1

Write down the full name of Cr PC.
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(Objective Type Questions)

Re& wert &1 qied &% :

Fill in the blanks :

30. T ORI & BT A ............. ERCIRCRIRCCEINTRET
2l 1
Information Conflict are caused due to less
............ or miss communication.

31. Ty G HiT S & Fobell & g oo T 1
Resolving Conflicts may be a difficult task
indeed, but not ............... .

< T T I @l AT AN & @R E S B g9
ST AT ATred | 1
.............. and Water should be removed before
passing through a Scanner.

33. EwWH U el afn & &4l ... 4 e & g9H
e Bl 2 1
............ is the first physical point of contact of
an outsider with an institution.

34. [AEws: gl & &9 ... a1 e il aRT &
ST &1 1
Explosives can be detected both by using
appropriate ............. and by use of trained Dogs
both.
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36.

37.

38.

39.
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el T | GRer ME B FH B ... T qTEAT
A 29 & & 1
The basic duty of the Security Staff is to provide
guidance to the ............ and vehicles of an
institution.

TRA & G AT § FHiS AT FhiEa GioR 91 @ Ha|
.............. T ooonenn. T BT BISER 1

The Code of Criminal Procedure 1973, is
applicable in India, except for the State of

............ and ............ .

T H STl & a8l & ............. JARREERCINTCIE
Sfea T@RETd & AT T STasds ¢ 1
A proper record of ................ /Exit of Visitor's

vehicles must be maintained properly in an
institution.

CCTV &R IPTV foat off deem &t oo W & oy
SO § ST AT Saaei e ST § | 1

CCTV and IPTV is the most common Electronic
device used by any organization for ............. .

IPC 1860 &l I M ......ccccvens 2l 1
Full name of IPC 1860 is .............. .




