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• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 8 leL e e Ø e Mve  39 nQ~ 

Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

39 questions. 

• Øe Mve -he $e  ce W oe e fnve s ne L e  ke âer De e sj efoÙe s ie Ùe s keâes[ vecyej ke âes Úe$ e         
Gòe j -h e ge fmle ke â e  ke s â ce gKÙe -he =‰ he j  e fue Ke W~ 

The Code No. on the right side of the question paper 

should be written by the candidate on the front 

page of the answer-book. 

• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 
e fue Ke W~ 

Before beginning to answer a question, its Serial 

Number must be written. 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  ces Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 
Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mve -he $e  he j  De Je MÙe  e fue Ke W~ 
Candidates must write their Roll Number on the 
question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the question, ensure that you 
have been supplied the correct and complete 
question paper, no claim in this regard, will be 
entertained after examination.  

veesš : (i) h e ÇMve  ke Ç â ce eb k e â 1 me s 3 c e W me s ke âe sF& oes he ÇMve  ke âjW~ Mes<e meYeer heÇMve 
DeefveJeeÙe& nwb~ 

  Attempt any two questions from question 
numbers 1 to 3. Rest are compulsory. 

 (ii) De e he ke s â Gòe j  Deb k e âe ve gme e j  ne sve s Ûe ee fnS ~ 
  Your answers should be according to marks. 

  1. efJejesOe mes keäÙee DeLe& nw ? keâeÙe& mLeue hej efveÙeesòeâe efJejesOe efkeâme heÇkeâej 
meguePee mekeâlee nw ? 6 

 What is Conflict ? How can an employer resolve 
conflicts at workplace ? 



 ( 3 ) 2946 

2946  P. T. O. 

  2. keâes[ Dee@]heâ efkeÇâefceveue heÇesmeerpej mes Deehe keäÙee mecePeles nQ ? efJemleejhetJe&keâ 
efueefKeÙes~ 6 

 What do you understand by Code of Criminal 
Procedure ? Write in detail. 

  3. Deeievlegkeâ heÇyebOeve heæefle efkeâmeer mebie"ve keâer megj#ee kesâ efueÙes DeeJeMÙekeâ 
keäÙeeW nw ? mecePeeÙeW~  6 

 Explain, Why Visitors Management System is 
important for the security of an institution ? 

  4. efjuesMeveefMehe keâe@veefHeäuekeäš mes Deehe keäÙee mecePeles nQ ? Ùen heeefjJeeefjkeâ 
meomÙeesb kesâ Deehemeer mecyebOeeW keâes efkeâme heÇkeâej heÇYeeefJele keâj mekeâlee nw ? 3 

 What is Relationship Conflict ? How could it 
affect relationship between a family members ? 

  5. efJeÅeeueÙe ceW Deehekesâ meeLe Ieefšle efkeâmeer efJejesOeer Iešvee keâe JeCe&ve ueieYeie 
25 MeyoeW ceW efueefKeS~ 3 

 Think of a Conflict situation that has occurred 
in your life recently at School. Describe the 
incident in approximately 25 words. 

  6. yeesefOeieled (cognizable) SJeb DeyeesefOeieled (non-cognizable) 
DehejeOeeW kesâ yeerÛe Devlej mhe„ keâerefpeS~ 3 

 Differentiate between Cognizable and Non-
cognizable Offences. 

  7. keâes[ Dee@]heâ efkeÇâefceveue heÇesmeerpej, 1973 Oeeje 46 : kesâ Devegmeej Skeâ 
ceefnuee keâes efiejHeäleej keâjves keâe keäÙee efveÙece nw ? 3 

 According to Cr PC 1973, Section 46 : How a 
Woman shall be arrested ? 
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  8. Skeâ ``šÛe mkeÇâerve efkeâÙeesmkeâ’’ (Touch Screen Kiosk) keäÙee nw ? 
Ùen efkeâme heÇkeâej keâeÙe& keâjlee nw ? 3 

 What is a "Touch Screen Kiosk" ? How does it 
work ? 

  9. Gve ceevekeâ DeeJeMÙekeâ ceeBieeW kesâ efJe<eÙe ceW efueKeW efpevnW Deeievlegkeâ/YeWškeâlee& 
keâes hetje keâjvee DeeJeMÙekeâ nw~ 3 

 What are a few Standard Requirements that 
Visitors must follow while visiting any 
institution. 

10. oes JÙeefòeâ Ùee heeefš&ÙeeB Skeâ otmejs keâe efJejesOe keäÙeeW keâjles nwb ? 1 

 Why do two persons or parties Conflict with each 
other ? 

11. keâe@eqvHeäuekeäš DeesJej Skeämesme keâe Skeâ GoenjCe efueefKeS~ 1 

 Give one example of Conflict Over Access. 

12. keâeÙe&mLeue hej efJejesOe meguePeeves kesâ mšshme efueefKeS~ 1 

 Write down steps of managing Conflicts at 
workplace. 

13. FveHeâe@ces&Meve keâe@eqvHeäuekeäš nesves keâe keäÙee keâejCe nw ? 1 

 What is the reason of Information Conflict ? 

14. keâes[ Dee@]heâ efkeÇâefceveue heÇesmeerpej kesâ Devegmeej peceeveleer DehejeOe keâewve-mes 
nQ ?  1 

 What are the Bailable Offences according to      
Cr PC ? 

15. keâes[ Dee@]heâ efkeÇâceveue heÇesmeerpej 1973 keâer Oeeje 37 kesâ efJe<eÙe ceW 
efueefKeS~ 1 

 Mention Section 37 of Code of Criminal 
Procedure under 1973. 



 ( 5 ) 2946 

2946  P. T. O. 

16. efkeâmeer Yeer mebie"ve/mebmLee keâer megj#ee kesâ efueÙes YeWškeâlee& heÇyebOeve heæefle 
DeeJeMÙekeâ keäÙeeW nw ? 1 

 Why do a Visitor Management System is needed 
for the security of an institution ? 

17. nwv[ yewiespe (Hand baggage) Deewj ueiespe (Luggage) ceW Deblej 
mhe„ keâerefpeS~  1 

 Differentiate between Hand Baggage and 
Luggage. 

18. mkewâvej mes peeBÛe keâjles meceÙe Ùeeef$eÙeeW kesâ meeceeve ceW mes efkeâve oes JemlegDeeW 
keâes Deueie keâjvee DeeJeMÙekeâ nw~ 1 

 Which two materials should be removed before 
from the luggage of the visitors while checking 
through Scanners. 

19. YeWškeâlee& heÇyebOeve heæefle kesâ efkeâleves heÇkeâej nwb ? veece efueefKeS~ 1 

 Write down the both types of names of Visitors 
Management System. 

20. efkeâmeer Yeer mebmLee/mebie"ve kesâ megj#ee mše]heâ Éeje DeeievlegkeâeW SJeb Gvekesâ 
JeenveeW keâe ceeie&oMe&ve keâjvee keäÙeeW DeeJeMÙekeâ nw ? 1 

 Why is it so important for security staff of an 
institution to guide Visitors and their vehicles. 

21. keâeÙe&mLeue hej efveÙeesòeâe keâes keâce&ÛeeefjÙeeW kesâ heÇeÙe: efkeâme heÇkeâej kesâ Deehemeer 
efJejesOe keâe meecevee keâjvee heÌ[lee nw ? 1 

 Write down common Conflicts which an 
employer often has to face at workplace. 

22. hesve SJeb heshej YeWškeâlee& heÇyebOeve heæefle keâer oes neefveÙeeB efueefKeS~ 1 

 Mention two demerits of a pen and paper 

Visitors Management System. 
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23. Ùee$eer meeceeve keâer šsefiebie keâjvee keäÙeeW DeeJeMÙekeâ nw ? 1 

 Why Tagging of Visitors Luggage is important ? 

24. Deeievlegkeâ heÇyebOeve keäÙeeW DeeJeMÙekeâ nw ? 1 

 Why Visitors Management is needed ? 

25. keâchÙetšj yesm[ heÇyebOeve heæefle kesâ oes ueeYe efueefKeS~ 1 

 Write down two advantages of Computer Based 

Visitors Management System. 

26. efJeOJebmekeâ meeceeve, nefLeÙeej, Mem$e SJeb veMeerues heoeLeesË keâer peeBÛe efkeâme 
heÇkeâej keâer peeleer nw ? 1 

 How can Explosives, Arms, Ammunition and 
Narcotics be checked ? 

27. efJejesOeer heeefš&ÙeeW kesâ yeerÛe meguen keâjeves kesâ efueÙes yeeleÛeerle ceW efvehegCe JÙeefòeâ 
keâe nesvee keäÙeeW DeeJeMÙekeâ nw ? 1 

 Why is it important to involve a tactful 
Communicator to resolve conflict between both 
the parties ? 

28. pees YeWškeâlee& Deheves Deeves keâer metÛevee efkeâmeer mebmLee/mebie"ve keâes henues mes 
osles nQ GvnW efkeâme ßesCeer keâes YeWškeâlee& keâne peelee nw ? 1 

 Visitors who have prior appointment to visit an 
institution fall under which category ? 

29. Cr PC keâe hetje veece efueefKeS~ 1 

 Write down the full name of Cr PC. 
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(Jemlegefve<" heÇMve) 
(Objective Type Questions) 

efjòeâ mLeeveeW keâer hetefle& keâjW : 
Fill in the blanks : 

30. metÛevee efJejesOe keâe keâejCe keâce ............. DeLeJee ieuele metÛevee efceuevee 
nw~  1 

 Information Conflict are caused due to less 
............ or miss communication. 

31. efJejesOe meguePeevee keâef"ve keâeÙe& nes mekeâlee nw efkeâvleg .............. veneR~ 1 

 Resolving Conflicts may be a difficult task 
indeed, but not ............... . 

32. ............... SJeb heeveer keâes Ùee$eer meeceeve keâer mkewâvej mes peeBÛe keâjles meceÙe 
Deueie keâjvee ÛeeefnÙes~ 1 

 .............. and Water should be removed before 
passing through a Scanner. 

33. efjmeshMeve Skeâ yeenjer JÙeefòeâ keâe efkeâmeer .............. ceW efceueves keâer heÇLece 
peien nesleer nw~ 1 

 ............ is the first physical point of contact of 
an outsider with an institution. 

34. efJeOJebmekeâ meeceieÇer keâer peeBÛe ............ leLee heÇefMeef#ele kegâòeeW Éeje keâer 
peeleer nw~ 1 

 Explosives can be detected both by using 
appropriate ............. and by use of trained Dogs 
both. 
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35. efkeâmeer mebmLee ceW megj#ee iee[& keâe cegKÙe keâeÙe& .............. SJeb JeenveeW keâe 
ceeie& oMe&ve keâjvee nw~ 1 

 The basic duty of the Security Staff is to provide 
guidance to the ............ and vehicles of an 
institution. 

36. Yeejle kesâ meYeer jepÙeeW ceW keâes[ Dee@]heâ efkeÇâefceveue heÇesmeerpej ueeiet nw kesâJeue  
.............. SJeb .............. jepÙe keâes ÚesÌ[keâj~ 1 

 The Code of Criminal Procedure 1973, is 
applicable in India, except for the State of 
............ and ............ . 

37. mebmLee ceW Deeievlegkeâesb kesâ Jeenvees keâe ............. /efveie&ceve keâe efjkeâe[& 
GefÛele jKejKeeJe kesâ meeLe jKevee DeeJeMÙekeâ nw~ 1 

 A proper record of ................ /Exit of Visitor's 
vehicles must be maintained properly in an 
institution. 

38. CCTV Deewj IPTV efkeâmeer Yeer mebmLee keâer ................ jKeves kesâ efueÙes 
GheÙeesie ceW Deeves Jeeues Fueskeäš̂e@efvekeâ GhekeâjCe nw~ 1 

 CCTV and IPTV is the most common Electronic 
device used by any organization for ............. . 

39. IPC 1860 keâe hetje veece ................ nw~ 1 

 Full name of IPC 1860 is .............. . 

S 


