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o U TG F T & 5 FT-9H 7 JRT O 7 T F9T 27 &

Please make sure that the printed pages in this question paper are 7 in number and

it contains 27 questions.
o goT-uF ¥ Ile7 & @l ST /Y T4 Fie T # G TA-Yikaw % JeF-ye g7 g

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYT T F T [TGT & BT G YE, T B HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o GUCYTH % T 7 Grdl g/ G T Eig)

Don’t leave blank page/pages in your answer-book.
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o FTTgRaEm % SANFT g T e TE HAh T SaRIEATER & d ST frer gav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
o el Ty U To FIT-UF GV SaST @)

Candidates must write their Roll Number on the question paper.

o FUI F9T F FAT 37 @ §7 98 FARTGT #T d & FeT9H {7 T & 8, ThEr # IIT 59
G 5 g 4 @ w@hwre T A @

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

Ae: g7 FTHE 1 T4 F @ B T 597 H01 95 G J97 g &

Attempt any three questions from question numbers 1 to 4. Rest are

compulsory.

1. %S oiR T & &R i g & Ham ko 6

Write rules for floor and guest room safety.

2. BRI e 3 ST 1 € ? I8 91 U YAl § 7 6

What are the goals of hospitality industry ? What does it offer ?

3. HieRwM ofeX 28q™ Tae W e o] 6

Write note on protection under trademark act.
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W X TG 941 © ? @ ) U7 uRar § eifdEn 39 @ qew F R ? 6

Define health and hygiene. What is the importance of indenting in food and

beverage area.

BRATET & fbeel & ragdl @l v B 3

Explain any two components of hospitality.

farseTeR @1 STasEdr 1 gue H] 3

Explain the need of etiquettes.

Frae § FETedl SR SAIvEl TR WM # © 7 3

What are emergency and disaster response plan at workplace ?

G GG § S % [ o ISl bl = HTN ARy ? 3

What things should be checked to prevent food from contamination ?

oRoq | SISl AT A R 7 3

What is the role of English language in tourism ?

HIEd® & Hewd P avH Bl 3

Explain the importance of feedback.
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12.

13.

14.

15.

16.

17.
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Define service.

IGRISEES ISR R RIS A

Define gender sensitivity.

39 Hagshiaar gefia afda wEvemel & et @ aol= Y

Explain principles of age sensitive service practices.

T e & A & E 7

What are advantages of gender equality ?

IPR &1 &< 941 & 7

What is the importance of IPR ?

gled & fou e fewg /@ B 7

What are security tipes for hotels ?

qTT AT AT B gk

Define language and linguistics.
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(agFrs a%)

(Objective Type Questions)

18. CRM & T &Y ...ooovnns Bl 1

19. ISOH T & ...oovenn, 2l 1

20. PPEH I & ...oooovnnens 2l 1

21. ICT®H T4 & oo, Bl 1

22, ITH TGET Bl evnennnnnnn. d Feq B 1

Self management is also called ............ .

23. MRS 99 ............ UhR % GAROT & ISR 2 1

Body language is an example of ............... type of communication.
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24, U% BEA & 99 HE B qLHS ‘DY’

25.

26.
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(A) Alt+F

(C) Alt+S

Shortcut key to save a file is ................

(A) Alt+F

(C) Alt+S

(A) Navigation

(C) Control

............ Th SFFYHE HiEe THRACS
(A) .txt

(C) .gif

ooooooooo

2|

(B)

(D)

(B)

(D)
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Ctrl+F

Ctrl+S

Ctrl+F

Ctrl+S

B

Command

Function

-png
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H-9E W F1 9 F12 ‘@’

HRIT

(A)

(C) ®HIS

Keys F1 to F12 on keyboard are

(A)

(C)

(7)

is a document file extension.

.............

Control

Commond
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(B) .png

(D) .mp3

(B) B

(D) WX
keys.
Function

(B)

(D) Enter



