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•••• Ñi;k tk¡p dj ysa fd bl iz'u&i= esa eqfnzr i`"B 15 rFkk iz'u 30 gSaA  

 Please make sure that the printed pages in this question paper are 15 in number 

and it contains 30 questions. 

•••• iz'u&i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj&iqfLrdk ds eq[;&i`"B ij fy[ksaA 

 The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj&iqfLrdk ds chp esa [kkyh iUuk@iUus u NksMsa+A 

 Don’t leave blank page/pages in your answer-book. 
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•••• mÙkj&iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 

•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A  

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 

write anything on question paper and don't make any mark on answers of objective 

type questions. 

•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u&i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k elEcU/k elEcU/k elEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

uksV %uksV %uksV %uksV %    (i)    lHkh lHkh lHkh lHkh iz'uksa ds mÙkj nhft,A    

        Attempt all questions.    

    (ii) izR;sd iz'u ds vad muds lkeus n'kkZ;s x, gSaA 

        Marks of each question are indicated against them. 

    (iii) iz'uksa ds mÙkj muds vadkuqlkj nhft,A 

        Answer the questions according to their marks. 
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[k.M & v[k.M & v[k.M & v[k.M & v    

SECTION – A 

  1. fo|qr vf/kfu;e] 2003 dk eq[; mís'; D;k gS \ 5 

 What are the main purpose/objective of the Electricity Act, 2003 ? 

vFkokvFkokvFkokvFkok    

OR 

 Lopkfyr ehVj jhfMax ¼, ,e vkj½ izkS|ksfxdh vkSj LikWV fcfyax dks ifjHkkf"kr dhft,A 

 Define Automatic Meter Reading (AMR) Technology and Spot Billing. 

  2. lqj{kk D;k gS vkSj Å¡pkbZ ij mi;ksx fd, tkus okys dqN lqj{kk midj.kksa ds uke crkb,A 5 

 What is Safety ? Name some safety equipment used at heights. 

vFkokvFkokvFkokvFkok    

OR 

 ikjLifjd la?k"kZ dks izHkkoh <ax ls dSls izcaf/kr djsaxs \ 

 How to manage interpersonal conflict effectively ? 
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  3. lfØ; Jo.k ds izeq[k rÙo D;k gSa \ izR;sd pj.k dh O;k[;k djsaA 5 

 What are the key elements of active listening ? Explain each step. 

vFkokvFkokvFkokvFkok    

OR 

 lfØ; Jo.k vkSj ewY;kadukRed lapkj ds egÙo dks le>kb,A 

 Explain the importance of Active Listening and Assertive Communication. 

[k.M & [k.M & [k.M & [k.M & cccc    

SECTION – B 

  4. ehVj ds egÙoiw.kZ izdkjksa dh igpku djsaA 3 

 Identify important types of meter. 

vFkokvFkokvFkokvFkok    

OR 

 fo|qr forj.k daiuh ds D;k dk;Z gSa \ 

 What are the functions of power distribution company ? 
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  5. miHkksDrk ÅtkZ ehVj rduhf'k;u dks le>kb,A 3 

 Explain the consumer energy meter technician. 

  6. ,y0 Vh0 vkSj ,p0 Vh0 ehVj ds chp vUrj D;k gS \ 3 

 What is the difference between L. T. and H. T. meter ? 

vFkokvFkokvFkokvFkok    

OR 

 oksYVst VªkalQkWeZj dh O;k[;k djsaA 

 Explain the Potential Transformer (P. T.). 

  7. dk;Z LFky ij nq?kZVuk ds laHkkfor dkj.k D;k gSa \ 3 

 What are the some possible causes of accident on work place ? 

  8. vfXu'kked ;U= D;k gS \ vfXu'kked ;a= dk mi;ksx dSls djsa \ 3 

 What is Fire Extinguisher ? How to use a fire extinguisher ? 

  9. vkRefo'okl dSls c<+k,¡ \ 3 

 How to build self-confidence ? 
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[k.M & [k.M & [k.M & [k.M & llll    

SECTION – C 

10. fo|qr vf/kfu;e] 2003 D;k gS \ 2 

 What is Electricity Act, 2003 ? 

vFkokvFkokvFkokvFkok    

OR 

 /kkjk&24 dks ifjHkkf"kr djsa % forj.k ykblsal/kkjh ds dÙkZO;A 

 Define Section-24 : Suspension of distribution license. 

11. ÅtkZ ehVj dk ijh{k.k djus ds lHkh pj.kksa dh O;k[;k djsaA 2 

 Explain steps to be testing the Energy Meter. 

12. fctyh ds >Vds dks le>kb,A 2 

 Explain the electric shock.  

13. lc&LVs'ku esa dke djus ds fy, ls¶Vh tksu dSls cuk,¡ \ 2 

 How to make safety zone for working in sub-station ? 
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14. balqysVj vkSj dscy Mªe dh gSaMfyax dh izfØ;k le>kb,A 2 

 Explain process of handling of insulator and cable drums. 

vFkokvFkokvFkokvFkok    

OR 

 ruko ds dkj.k vkSj izHkko D;k gSa \ 

 What are the causes and effect of stress ? 

15. y{; fu/kkZj.k D;k gS \ 2 

 What is Goal Setting ? 

[k.M & [k.M & [k.M & [k.M & nnnn    

SECTION –D 

16. fuEufyf[kr esa ls ekSf[kd lapkj dk dkSu&lk ,d mnkgj.k gS \ 1 

 (a) lekpkj&i=  

 (b) i= 

 (c) Qksu dkWy  

 (d) bZ&esy 
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 Which of the following is an example of oral communication ? 

 (a) Newspapers  

 (b) Letters 

 (c) Phone calls  

 (d) e-mails 

17. okD; esa vizR;{k oLrq dh igpku djsa % 1 

  cSaM us n'kZdkas ds fy, laxhr ctk;kA 

 (a) cSaM  

 (b) ctk;k 

 (c) laxhr  

 (d) Jksrk 

 Identify the indirect object in the sentence : 

 The band played music for the audience. 

 (a) The band  

 (b) played 

 (c) music  

 (d) audience 
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18. tc vki ck,a ekml dqath dks nckdj j[krs gSa vkSj ekml dks b/kj&m/kj ?kqekrs gSa] rks fdl 'kCn dk 

mi;ksx fd;k tkrk gS \ 1 

 (a) gkbykbV djuk  

 (b) ?klhVuk 

 (c) pquuk  

 (d) LFkku cnyuk 

 What is the term used when you press and hold the left mouse key and move 

the mouse around ? 

 (a) Highlighting  

 (b) Dragging 

 (c) Selecting  

 (d) Moving 

19. tc dbZ m|eh fdlh cktkj esa eksckby Qksu csprs gSa] rks Qksu dh dhersa c<+ tkrh gSaA ¼lR;¼lR;¼lR;¼lR;    ;k ;k ;k ;k vlR;½vlR;½vlR;½vlR;½  

1 

 When many entrepreneurs sell mobile phones in a market, the prices of phones 

increase.   (True or False) 
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20. m|eh cktkj esa ,d vko';drk dh igpku djrs gSa vkSj mlds fy, ,d mRikn ;k lsok dk             

fuekZ.k djrs gSaA ¼lR;¼lR;¼lR;¼lR;    ;k ;k ;k ;k vlR;½vlR;½vlR;½vlR;½     1 

 Entrepreneurs identify a need in the market and build a product or service for it. 

(True or False) 

21. ,d etcwr ikloMZ esa D;k 'kkfey gksuk pkfg, \ 1 

 (a) dsoy v{kj 

 (b) la[;k,¡ vkSj fo'ks"k o.kZ 

 (c) ,d O;fDr dk uke 

 (d) v{kj] la[;k,¡ vkSj fo'ks"k o.kZ 

 What should a strong password consist of ? 

 (a) Only letters 

 (b) Numbers and special characters 

 (c) Name of a person 

 (d) Letters, numbers and special characters 
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22. og fodYi pqusa] tks lrr fodkl dks ifjHkkf"kr djrk gS % 1 

 (a) Hkkoh ih<+h dk [;ky j[kuk 

 (b) dsoy viuk [;ky j[kuk 

 (c) viuk vkSj Hkkoh ih<+h dk [;ky j[kuk 

 (d) lHkh dk dY;k.k 

 Choose the option, which defines sustainable development : 

 (a) Taking care of future generation 

 (b) Taking care of only ourselves 

 (c) Taking care of ourselves and the future generation 

 (d) Well-being of all 

23. lrr fodkl y{; fdl laLFkk ds ikl gSa \ 1 

 (a) la;qDr jk"Vª 

 (b) jk"Vª la?k 

 (c) ;wfulsQ 

 (d) fo'o LokLF; laxBu 
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 Which organization has made the sustainable development goals ? 

 (a) United Nations 

 (b) League of Nations 

 (c) UNICEF 

 (d) World Health Organisation 

fjDr LFkkuksa dh iwfrZ djsa % 

Fill in the blanks : 

24. ,d dk;kZRed laxBukRed lajpuk dbZ -------------- lajpukvksa esa ls ,d gS ftls ,d daiuh ykxw dj 

ldrh gSA 1 

 A functional organizational structure is one of several …………… structures a 

company could implement. 

25. -------------- [kEHks [kM+s djrs le; daMDVj dh fLVaªfxax djrs le; [kEHkksa ds fxjus ls gks ldrk gSA 1 

 ……………. may occur due to falling of poles while stringing of conductor during 

erection of poles. 

26. -------------- daiuh tsujs'ku@Vªkafe'ku daifu;ksa] ¼ÝkaLdks½] us'kuy fxzM ls fctyh [kjhnrh gS vkSj 

miHkksDrk dks csprh gS] xzkgdksa dks xq.koÙkk vkSj fo'oluh; vkiwfrZ cuk, j[krh gSA 1 

 ……………. company purchases power from generation/transmission 

Companies, (Fransco), National Grid and Sell to Consumer, maintain quality 

and reliable supply to customers. 
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lghlghlghlgh mÙkj dk p;u djsa % 

Choose the correct answer. 

27. xzkeh.k {ks= esa fdl izdkj dh QhMj iz.kkyh dk iz;ksx fd;k tkrk gS \ 1 

 (a) jsfM;y  

 (b) baVjdusDVsM 

 (c) fjax esu flLVe  

 (d) buesa ls dksbZ ugha 

 In rural area which type of feeder system is used ? 

 (a) Radial 

 (b) Interconnected 

 (c) Ring main system 

 (d) None of these 

28. ,d fo|qr ifjiFk rc curk gS] tc ,d izokgdh; iFk cuk;k tkrk gS tks vuqefr nsrk gS % 1 

 (a) eqDr bysDVªkWuksa dks lrr pyus ds fy, 

 (b) eqDr izksVkWuksa dks lrr pyus ds fy, 

 (c) mijksDr nksuksa  

 (d) mijksDr dksbZ ugha 
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 An electric circuit is formed when a conductive path is created to allow : 

 (a) Free electrons to move continuously 

 (b) Free protons to move continuously 

 (c) Both of the above 

 (d) None of the above 

29. lfØ; Jo.k ds izeq[k rÙo gSa % 1 

 (a) /;ku nsuk 

 (b) lrdZ jguk 

 (c) izfrfØ;k iznku djuk 

 (d) mijksDr lHkh 

 Key elements of active listening are : 

 (a) Paying attention  

 (b) Be alert 

 (c) Provide feedback  

 (d) All of the above 
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30. nq?kZVuk ds laHkkfor dkj.k gSa % 1 

 (a) vlqjf{kr rjhds ls dke djuk 

 (b) midj.k ;k vkiwfrZ dh vuqfpr yksfMax ;k IyslesaV 

 (c) fdlh deZpkjh dk /;ku mlds dke ls HkVdkuk 

 (d) mijksDr lHkh 

 Possible causes of accident are : 

 (a) Doing work in an unsafe way 

 (b) Improper loading or placement of equipment or supplies 

 (c) Diverting the attention of a worker from his work 

 (d) All of the above 

S 


