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o FUT FT BT FF 57 F9T-79 § GRT § 15 79 797 30 &

Please make sure that the printed pages in this question paper are 15 in number

and it contains 30 questions.

o U97-UF H e & @ T /9 T FS TR F G FA-JRIH % FEI-I 47 @)

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.

o FYF J9T FH FAV TG Y& V7§ Yeer, 9T H B AT [T

Before beginning to answer a question, its Serial Number must be written.
o FuT-YikTml % &= @] /97 T 881

Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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frd sit dmfoas g9t @ Rl 9¥ el Jre @7 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o YT F%7 % I 37 @ g4 FE FAkad # A F Je7-97 [ T & 8, T8 F ITT 59
G § g 4 @ w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

qie: () T e & g7 e

Attempt all questions.

(i) HOF F97 F 3fF F7H THT a7 1T 8

Marks of each question are indicated against them.

(iii) F97 & T 3% BT Aor)

Answer the questions according to their marks.
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(3)
gUs - 9

SECTION-A

R sfefram, 2003 ® T e 1§ 7

What are the main purpose/objective of the Electricity Act, 2003 ?

3TeE

OR

warerd Wex AT (T o oIR) Menfired ofik wie fafel @ Rt Fif)

Define Automatic Meter Reading (AMR) Technology and Spot Billing.

GO 1 ¢ AR HaR W W fFY I a1 {8 G IuH<el & AW ARy

What is Safety ? Name some safety equipment used at heights.

YqT

OR

TRERE TS Bl T &7 F Y JEiad B 7

How to manage interpersonal conflict effectively ?
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Afha HaT & W@ O 1 & ¢ HE oXT B Al H| 5

What are the key elements of active listening ? Explain each step.

3TeE

OR

R #avT SR JeiE s HOR & Hew Hl Ry

Explain the importance of Active Listening and Assertive Communication.

gug -

SECTION-B

AR % wedyl YHRI Bl UeEN H 3

Identify important types of meter.

STeE

OR

fogd T & & w1 & B 7

What are the functions of power distribution company ?
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5. JUNEA ol HieX TG H qHeet| 3

Explain the consumer energy meter technician.

6. Tdo <lo X THo Ho HieX & iy o F1 7 ? 3

What is the difference between L. T. and H. T. meter ?

3TeE

OR

dices] TTABET Hl AR HR

Explain the Potential Transformer (P. T.).

7. PP WA W gheAl & I HReT 4 & 3

What are the some possible causes of accident on work place ?

8. SFHYMES I FT T 7 IRAMTER I B ITANT Y B 7 3

What is Fire Extinguisher ? How to use a fire extinguisher ?

9. AT Hd Tol ? 3

How to build self-confidence ?
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10.

11.

12.

13.
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gig - q
SECTION-C
fega tfafeam, 2003 /T 8 ?
What is Electricity Act, 2003 ?
HAYAT
OR

gRI-24 H IR R : AT Ad9I) & |

Define Section-24 : Suspension of distribution license.

Folt HieX H IO FE B G IOl ARAT FHe

Explain steps to be testing the Energy Meter.

[SoTll & 3 Pl TN

Explain the electric shock.

-0 & HH H & [T X ST dY F9¢ 2

How to make safety zone for working in sub-station ?
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15.

16.
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(7)
$GAC AR BT FH DI oS Bl JRAT THEIRY

Explain process of handling of insulator and cable drums.

3TeE

OR

g & HRT SN U91g 41 & 7

What are the causes and effect of stress ?

ey freior = & °?

What is Goal Setting ?

gue - §

SECTION -D

fr=ifoifeg & @ e @R & H9-91 T ST & °

(@) GHRE-9A
(b) X
() WIF B
(@
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Which of the following is an example of oral communication ?
(a) Newspapers

(b) Letters

(c) Phone calls

(d) e-mails

qre | AT gE] I TEEH Y

Js I i@t & fow gig a9
(@ s
(b) ST
(c) did
(d) Sfar

Identify the indirect object in the sentence :
The band played music for the audience.
(@) The band

(b) played

(¢) music

(d) audience

1137



(9) 1137
18. 9 U I¢ AGH FE1 H EEH WA & AR ARH H FW-IW AW &, A hE I= A

ST foam e B 7 1
(a) TIRARE BT

(b) =T

(c) T

(d) M &

What is the term used when you press and hold the left mouse key and move

the mouse around ?

(a) Highlighting

(b) Dragging
() Selecting

(d) Moving

19. 9 %3 S 66l TR ¥ AR B S9d 8, O BN B BAd §¢ S 8 (7 A o)

1

When many entrepreneurs sell mobile phones in a market, the prices of phones

increase. (True or False)
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20. JTH IR § TH oTETHdl Hl UgdH A & RN SHS [T T SEE A qal &

21.
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frmfor a2l

(T a7 o) 1

Entrepreneurs identify a need in the market and build a product or service for it.

Ueh Holgd qrHas H 41 Qi & ey ?
(a) HaAd &R
(b) HET AR AT Tof

(c) UTH i o M

(d) SRR, @E iR fady auf

What should a strong password consist of ?
(@) Only letters

(b) Numbers and special characters

(c) Name of a person

(d) Letters, numbers and special characters

(True or False)



22.

23.
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98 foehed g, S Hd [ B aRe F © 1

(a) HEl It &1 B« @

(b) Had U T
() STU X A G P T T

(d) | B FHAT

Choose the option, which defines sustainable development :
(a) Taking care of future generation

(b) Taking care of only ourselves

() Taking care of ourselves and the future generation

(d) Well-being of all

o fae @ e den & 9§ 7 1
() ®YH T

(b) Tx &

(0 I

(d) 999 @ oA
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Which organization has made the sustainable development goals ?
(@) United Nations

(b) League of Nations

() UNICEF

(d) World Health Organisation

Fill in the blanks :

24.

25.

26.
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T HRATHD COAHD G B eeeeeennnnnn deell # @ T & N TF & anf B
HHl ol 1
A functional organizational structure is one of several ............... structures a

company could implement.

.............. T TS FA T ST Bl REFFT da 999 @l & 9 & & dabar 81 1

................ may occur due to falling of poles while stringing of conductor during

erection of poles.

.............. PO STRIM /SRS HUtE, (hiEh), AvMa B @ faeer aled 8 ok
SYIRT I S=Al &, TEH H e AR fAeae-E Agld a9 W@l Bl 1

................ company purchases power from generation/transmission

Companies, (Fransco), National Grid and Sell to Consumer, maintain quality

and reliable supply to customers.
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Choose the correct answer.

27. JHTT & F fFH TR B HIST TOTH B JANT 6 o g 7 1
(2) T
(b) FeTHES
(c) Tr a7 foeeA
(d) ™ q BB T

In rural area which type of feeder system is used ?

() Radial

(b) Interconnected
(c) Ring main system

(d) None of these

28. T% fOEd WRUY T ST B, 19 U Yarehid 9 9@ S & S STgAR ol © 1
(2) Y SR Bl HA A B [T
(b) T M P A F@ B G
(c) SUNHT &I
(d) ST B TE
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An electric circuit is formed when a conductive path is created to allow :
(a) Free electrons to move continuously

(b) Free protons to move continuously

(c) Both of the above

(d) None of the above

29. HEHY A9 % TP T ¢ 1
(@) &M &
(b) | &

(c) SffsBAT & BT

(d) S g

Key elements of active listening are :
(a) Paying attention

(b) Be alert

() Provide feedback

(d) All of the above
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(a) OTHRRR Tb | HMH BT

(b) IYHOT AT Y[ &l A ST I wEHS
(c) Frell FHE &1 & SHE FH A FCHA
(d) ST gl

Possible causes of accident are :

(a) Doing work in an unsafe way

(b) Improper loading or placement of equipment or supplies

(c) Diverting the attention of a worker from his work

(d) All of the above
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