
5609/(Set : B)/ II   P. T. O. 

CLASS : 12th (Sr. Secondary) Code No. 5609 
Series : SS-April/2021 
Roll No.           

O;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;u    
BUSINESS STUDIES 

HkkxHkkxHkkxHkkx – II 
PART – II 

¼¼¼¼oLrqfu"BoLrqfu"BoLrqfu"BoLrqfu"B    iz'u½iz'u½iz'u½iz'u½ 

(Objective Questions) 

ACADEMIC/OPEN 

[ fgUnh ,oa vaxzsth ek/;e ] 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear Candidates) 

•••• Ñi;k tk¡p dj ysa fd HkkxHkkxHkkxHkkx–II ds bl iz'u-i= esa eqfnzr i`"B 16 rFkk iz'u 40 gSaA 

 Please make sure that the printed pages in this question paper of Part-II are 16 in 

number and it contains 40 questions. 

•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 

 Candidates must write their Roll Number on the question paper. 

•••• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA 

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %        

General Instructions :  

    (i)    lHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaA    

        All questions are compulsory.    

SET : B 
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 (ii) iz'u Øekad 1 ls 40 rd oLrqfu"B iz'u gSaA izR;sd iz'u 1 vad dk gSA lghlghlghlgh mÙkj viuh 
mÙkj&iqfLrdk eas fyf[k,A 

        Questions from 1 to 40 are objective type questions. Each question carries 1 

mark. Write correct answer in your answer-book.   

1. ,d izcU/kd mís';ksa dks dSls izkIr djuk pkgrk gS \ 1 

(A) dq'kyrk ls (B) izHkkoiw.kZrk ls 

(C) dq'kyrk ,oe~ izHkkoiw.kZrk ls (D) mijksDr esa ls dksbZ ugha 

How does a manager want to achieve his objectives ?  

(A) Efficiently  (B) Effectively 

(C) Efficiently and Effectively (D) None of the above 

2. O;kolkf;d lanHkZ esa vuqlU/kku dk vfHkizk; fuEu esa ls fdlls gS \ 1 

(A) u;s mRiknksa dh [kkst  

(B) u;s cktkjksa dh [kkst 

(C) forj.k dh ubZ fof/k;ksa dh [kkst  

(D) mijksDr lHkh 

In the context of business what does research refer to ? 

(A) Finding out new product  

(B) Finding out new market 

(C) Finding out new methods of distribution  

(D) All of the above 
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3. fuEu esa ls fdlds fy, f'k{k.k ,oa izf'k{k.k dh vkSipkfjd O;oLFkk dh xbZ gS \ 1 

(A) izcU/k  (B) odkyr 

(C) fpfdRlk (D) mijksDr lHkh 

Which of the following has formalised methods of acquiring training and 

experience ?    

(A) Management (B) Law 

(C) Medical (D) All of the above 

4. ^izFke iafDr ds izcU/kd* fdl izcU/kdh; Lrj ij vkrs gSa \ 1 

(A) fuEu Lrj (B) e/; Lrj  

(C) mPp Lrj (D) buesa ls dksbZ ugha 

To which level of management do the 'Managers of first-line' belong ? 

(A) Lower Level (B) Middle Level  

(C) Top Level (D) None of these 

5. leUo; dk laca/k izcU/k ds fdl dk;Z ds lkFk gS \ 1 

(A) fu;kstu (B) laxBu  

(C) fu;qfDrdj.k] funsZ'ku ,oa fu;a=.k (D) buesa ls lHkh 

To what function of management is coordination associated with ? 

(A) Planning (B) Organising  

(C) Staffing, directing and controlling (D) All of these 
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6. lg;ksx dk vFkZ ----------- gSA 1 

(A) feydj dke djus dh bPNk (B) fØ;kvksa dk fu/kkZj.k 

(C) mijksDr nksuksa (D) mijksDr esa ls dksbZ ugha 

Cooperation means ............ . 

(A) Desire to work jointly (B) Determining activities 

(C) Both of the above (D) None of the above 

7. Qs;ksy us fdl rjg ds dsUnzhdj.k dh ckr dgh gS \ 1 

(A) de dsUnzhdj.k (B) vf/kd dsUnzhdj.k 

(C) izHkkoiw.kZ dsUnzhdj.k (D) 'kwU; dsUnzhdj.k 

What type of centralization Fayol talk about ?  

(A) Little centralization (B) More centralization  

(C) Effective centralization (D) No centralization  

8. gsujh Qs;ksy us izcU/k ds fdrus fl)kUr crk, gSa \ 1 

(A) 5  (B) 14 

(C) 16  (D) 20 

How many principles of management have been given by 'Henry Fayol' ? 

(A) 5  (B) 14 

(C) 16  (D) 20 

9. dke dks lLrs ,oe~ dq'kyre <ax ls djus dh ckr fuEu esa ls fdl izcU/k esa dgh xbZ gS \ 1 

(A) iz'kklfud (B) oSKkfud  

(C) mijksDr nksuksa (D) mijksDr esa ls dksbZ ugha 

Which of the following system of management talks about cheap and efficient 

way of doing a job ? 

(A) Administrative (B) Scientific  

(C) Both of the above (D) None of the above 
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10. oSKkfud izcU/k ykrk gS % 1 

(A) lkekftd ifjorZu 

(B) vkfFkZd ifjorZu 

(C) ekufld ifjorZu  

(D) vkS|ksfxd ifjorZu  

Scientific management brings : 

(A) Social change 

(B) Economic change 

(C) Mental change 

(D) Industrial change  

11. fu;kstu ls -------- deh vkrh gSA 1 

(A) leUo; esa  

(B) lk/kuksa ds mfpr mi;ksx esa  

(C) Hkkoh vfuf'prrkvksa esa 

(D) fu;U=.k esa 

Planning results in decreasing ........... . 

(A) Coordination  

(B) Proper use of resources   

(C) Future uncertainties 

(D) Control 
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12. fuEu esa ls dkSu ctV dh fo'ks"krk ughaughaughaugha gS \ 1 

(A) ctV Hkze iSnk djrk gSA 

(B) ctV fu;kstu dk ,d rÙo gSA 

(C) ctV dk lEcU/k fu;kstu ,oe~ fu;U=.k ls gSA 

(D) ctV mís'; ijd gksrs gSaA 

Which of the following is not the feature of Budget ? 

(A) Budget creates illusion. 

(B) Budget is an element of planning. 

(C) Budget relates to planning and control. 

(D) Budgets are objective oriented. 

13. fuEu esa ls dkSu-lk fu;kstu dk rÙo ughaughaughaugha     gS \ 1 

(A) fu;e  (B) dk;ZØe  

(C) mís';  (D) fu;qfDrdj.k 

Which of the following is not an element of planning ?  

(A) Rules (B) Programme  

(C) Object (D) Staffing  

14. fu;kstu ,d izfØ;k gS % 1 

(A) lkef;d (B) fujUrj  

(C) vkdfLed (D) okf"kZd 

Planning is a process : 

(A) Periodic (B) Continuous  

(C) Casual (D) Annual 
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15. fu;e ---------- fooj.k gksrs gSaA 1 

(A) fo'ks"k  (B) lkekU; 

(C) vlkekU; (D) mijksDr esa ls dksbZ ugha 

Rules are .............. details. 

(A) Special (B) General  

(C) Uncommon (D) None of the above 

16. fofHkUu --------- foHkkxksa dk fu;kstu gksrk gSA 1 

(A) LorU=  (B) O;fDrxr  

(C) ijLij vkfJr (D) mijksDr esa ls dksbZ ugha 

Planning of different department is .......... . 

(A) Independent (B) Individual 

(C) Mutually dependent (D) None of the above 

17. inksa ds e/; laca/kksa dh O;k[;k izcU/k ds fdl dk;Z ds vUrxZr dh tkrh gS \ 1 

(A) fu;kstu (B) lUns'kokgu  

(C) laxBu  (D) i;Zos{k.k 

Under what function of management the relationship between different posts 

(positions) is explained ? 

(A) Planning (B) Communication  

(C) Organization (D) Supervision  
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18. laxBu dh vko';drk dgk¡ gksrh gS \ 1 

(A) O;kolkf;d laLFkkvksa esa (B) xSj-O;kolkf;d laLFkkvksa esa  

(C) mijksDr nksuksa esa (D) mijksDr esa ls dksbZ ugha 

Where lies the need of organization ? 

(A) In business organization (B) In non-business organization  

(C) In both of the above (D) None of the above 

19. ---------- laxBu vf/kd fLFkj gksrk gSA 1 

(A) vkSipkfjd (B) vukSipkfjd 

(C) mijksDr nksuksa (D) mijksDr esa ls dksbZ ugha 

........... is more stable organization. 

(A) Formal (B) Informal  

(C) Both of the above (D) None of the above 

20. laxBu lajpuk ds fdrus izekfir izk:i gSa \ 1 

(A) nks  (B) rhu  
(C) pkj  (D) dksbZ fuf'pr la[;k ugha 
How many standardized forms of organization structure are there ? 

(A) Two  (B) Three  

(C) Four  (D) No definite number 

21. izcU/kdh; in dh dqath fdls dgrs gSa \ 1 

(A) mÙkjnkf;Ro (B) vf/kdkj  
(C) tokcnsgh (D) buesa ls dksbZ ugha 
What is the key to managerial posts ? 

(A) Responsibility (B) Authority  

(C) Accountability (D) None of these 
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22. HkkjkiZ.k ds foLr`r :i dks dgrs gSa \ 1 

(A) fof'k"Vhdj.k (B) dsUnzhdj.k  

(C) fodsUnzhdj.k (D) Je foHkktu 

Extended form of delegation of authority is called : 

(A) Specialization (B) Centralization  

(C) Decentralization (D) Division of labour 

23. fu;qfDrdj.k izcU/k izfØ;k dk --------- pj.k gSA 1 

(A) izFke  (B) f}rh; 

(C) r`rh;  (D) prqFkZ 

Staffing is the ........... stage of management process. 

(A) First  (B) Second  

(C) Third (D) Fourth 

24. HkrhZ izfØ;k --------- ls izkjaHk gksrh gSA 1 

(A) gM+rky (B) rkykcanh  

(C) deZpkfj;ksa dh ek¡x (D) bPNqd yksxksa dks vkea=.k 

Recruitment process starts with ........... . 

(A) Strike (B) Lock out  

(C) Demand of employees (D) Invitation to interested people 

25. p;u fdl rjg dh izfØ;k gS \ 1 

(A) ldkjkRed (B) udkjkRed  

(C) xq.kkRed (D) x.kukRed 

What type of process selection is ? 

(A) Positive  (B) Negative  

(C) Qualitative (D) Quantitative 
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26. ^izf'k{k.k* 'kCn dks --------- ds lkFk tksM+k tkrk gSA 1 

(A) izcU/kdksa (B) Jfedksa  

(C) i;Zos{kdksa (D) i;Zos{kdksa o Jfedksa 

The word 'Training' is associated with ............... . 

(A) Managers (B) Workers  

(C) Supervisors (D) Supervisors & Workers 

27. funsZ'ku izcU/k izfØ;k dk ------------ pj.k gSA 1 

(A) igyk  (B) nwljk  

(C) rhljk  (D) pkSFkk 

Direction is the .......... stage of management process. 

(A) First  (B) Second  

(C) Third (D) Fourth 

28. i;Zos{k.k esa i;Zos{kd o v/khuLFkksa ds e/; ----------- lEca/k gksrk gSA 1 

(A) nwj dk  (B) utnhd dk  

(C) vkeus-lkeus dk (D) ugha ds cjkcj 

In supervision there is a ............. relationship between the supervisor and the 

subordinates. 

(A) Distant (B) Close  

(C) Face to face (D) Almost nothing (Nil) 
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29. vfHkizsj.kk ls ^deZpkjh vkokxeu* esa fuEu ls D;k gksrk gS \ 1 

(A) deh  (B) o`f) 

(C) fLFkjrk (D) vfLFkjrk 

What out of the following happens in case of 'employees turnover' with the help 

of motivation ? 

(A) Reduction (B) Increase 

(C) Stability (D) Instability 

30. vfHkizsj.k dh izfØ;k esa --------- 'kkfey ughaughaughaugha gSA 1 

(A) t:jr  (B) izfrfØ;k  

(C) ruko  (D) dk;Zokgh 

.......... is not included in motivation process. 

(A) Needs (B) Feedback  

(C) Tension (D) Action 

31. fuEu esa ls usr`Ro dh fo'ks"krk dkSu-lh gS \ 1 

(A) izHkkohdj.k izfØ;k (B) 'kkjhfjd fo'ks"krk,¡ 

(C) Kku  (D) lR;fu"Bk 

Which of the following is the characteristic of leadership ? 

(A) Influencing process (B) Physical features 

(C) Knowledge (D) Integrity 
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32. ^/;ku dh deh* lans'kokgu dh fuEu esa ls dkSu-lh ck/kk gS \ 1 

(A) Hkk"kk laca/kh 

(B) HkkoukRed  

(C) laxBukRed 

(D) O;fDrxr  

'Lack of attention' – what type of communication barrier is it ? 

(A) Semantic   

(B) Emotional  

(C) Organizational  

(D) Personal 

33. ,d laxBu dk fu;U=.k djuk dk;Z gS % 1 

(A) ihNs ns[kuk 

(B) vkxs ns[kuk 

(C) vkxs ds lkFk ihNs ns[kuk  

(D) mijksDr esa ls dksbZ ugha 

Control function of an organization is : 

(A) Forward looking  

(B) Backward looking  

(C) Forward as well as backward looking 

(D) None of the above 
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34. fu;a=.k ---------- ls lacaf/kr gSA 1 

(A) ifj.kkeksa 

(B) O;fDr;ksa  

(C) oLrqvksa 

(D) izca/kdksa 

Controlling is related to ........... . 

(A) Results  

(B) Individuals 

(C) Things 

(D) Managers 

35. fu;a=.k ds lanHkZ esa dkSu-lh iw¡th loZJs"B gS \ 1 

(A) lerk va'k iw¡th 

(B) iwokZf/kdkj va'k iw¡th  

(C) _.k iw¡th 

(D) buesa ls dksbZ ugha 

What capital is better with reference to control ? 

(A) Equity share capital  

(B) Preference share capital  

(C) Debt capital 

(D) None of these 
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36. dk;Z'khy iw¡th D;ksa vko';d gksrh gS \ 1 

(A) Hkwfe Ø; djus ds fy, 

(B) Hkou Ø; djus ds fy, 

(C) nSfud O;;ksa ds Hkqxrku ds fy, 

(D) e'khu Ø; djus ds fy, 

Why is working capital important ? 

(A) To buy land  

(B) To buy building 

(C) To make payment for routine expenses 

(D) To buy machine  

37. oLrq fuekZ.k dk fopkj vkrs gh ------- fØ;k izkjaHk gks tkrh gSA 1 

(A) Ø; 

(B) foØ; 

(C) foi.ku 

(D) mRiknu 

With the onset of the thought of producing a thing the process of ......... starts. 

(A) Buying 

(B) Selling 

(C) Marketing 

(D) Producing 
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38. foKkiu ds fy, ---------- dk gksuk vko';d gSA 1 

(A) O;; 

(B) iz;kl  

(C) mijksDr nksuksa 

(D) Vsyhfotu 

............... is compulsory for advertisements. 

(A) Expenditure 

(B) Effort 

(C) Both of the above 

(D) Television 

39. ----------- esa lansgksa dk rqjar lek/kku gksrk gSA 1 

(A) foKkiu 

(B) O;fDrxr foØ; 

(C) foØ; lao)Zu 

(D) izpkj 

............ removes doubts immediately. 

(A) Advertisement  

(B) Personal selling 

(C) Sales promotion  

(D) Publicity  
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40. fuEu esa ls foØ; lao)Zu dkSu-lh gS \ 1 

(A) NwV 

(B) dVkSrh  

(C) mRikn la;ksx 

(D) mijksDr lHkh 

Which of the following is a sales promotion activity ?  

(A) Rebate 

(B) Discount 

(C) Product combination  

(D) All of the above 

S 


