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General Instructions :

(i) Examiners are advised to go through the
general as well as specific instructions
before taking up evaluation of the answer-
books.

(ii) Instructions given in the marking scheme are
to be followed strictly so that there may be
uniformity in evaluation.

(iii) Mistakes in the answers are to be
underlined or encircled.

(iv) Examiners need not hesitate in awarding full
marks to the examinee if the answer/s
is/ are absolutely correct.

(v) Examiners are requested to ensure that
every answer is seriously and honestly gone
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through before it is awarded mark/s. It will
ensure the authenticity as their evaluation
and enhance the reputation of the
Institution.

(vi) A question having parts is to be evaluated
and awarded partwise.

(vii) If an examinee writes an acceptable answer
which is not given in the marking scheme, he
or she may be awarded marks only after
consultation with the head-examiner.

(viii If an examinee attempts an extra question,
that answer deserving higher award should
be retained and the other scored out.

(ix) Word limit wherever prescribed, if violated
upto 10%. On both sides, may be ignored. If
the violation exceeds 10%, 1 mark may be
deducted.

(x) Head-examiners will approve the standard
of marking of the examiners under them only
after ensuring the non-violation of the
instructions given in the marking scheme.

(xi) Head-examiners and examiners are once
again requested and advised to ensure the
authenticity of their evaluation by going
through the answers seriously, sincerely
and honestly. The advice, if not headed to,
will bring a bad name to them and the
Institution.
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[ Economics ]

The national income is the market value of the
final goods and services product during the year
inclusive of net factor income from abroad. 1
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The service sector is that sector in which
entrepreneurs provide services such as of
banking, insurance, trade, health,
communication etc. This is also known as

tertiary sector. 1

The barter system is one where goods are

exchanged with goods without the use of money.1

It means integration of our economy with the
world economy through foreign trade and foreign
investments. In this process, the multinational
corporations play a major role by establishing

their units in different countries of the world. 1

When more people are compelled to do a job
which only few can do it then such a situation is
termed as disguised unemployment. Disguished

unemployment is more common in agriculture. 2
Factors Leading to Consumer Exploitation :

The consumer is exploited by the seller or
producer due to various factors, some of which

are given below.
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(1) Consumers lack the knowledge to judge
different kinds of things different kinds of
things — A consumer has to buy a great
variety of things. In one or two fields, he
can be an expert and can save himself from
cheating. But what about of other fields
where he is quite ignorant. There is every

possibility of exploitation in such fields.

(2) New products are coming in the market
at a rapid speed - New brand of things are
coming in the market with such a rapid
speed that it becomes quite difficult for the
consumer to judge their genuineness. Every
time when he goes to the market after some
gap, he is simply surprised to see the new

varieties of things.

(3) Consumers are quite ignorant of their
rights and duties - Most of the consumers
do not know as to what are their rights and
duties. If they want to lodge their
complaints, they do not know where to

lodge ?
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Il1 Effects of Advertisement - Most of the
consumers are so much attracted by the
advertisement of different articles that they
do not try to verify the quality of different
goods. They bity with a great speed and

often repent after wards. 3

Objectives of Consumer Protection Act, 1986 :

(2)

(b)

(d)

The right to be protected against the
marketing of goods and services which are

hazardous to life and property.

The right to be informed about the quality,
quantity, potency, purity, standard and
price of goods or services, as the case may
be as to protect the consumer against

unfair trade practices.

The right to be assured, wherever possible,
access to a variety of goods and services at

competitive prices.

The right to seek redressal against unfair
trade practices or unscrupulous exploitation

of consumer.
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() The right to consumer education.

() The right to be heard and to be assured
that consumer's interests will receive due

consideration at appropriate price. 6

OR
Good effects of Globalization on India :

(i) Employment : Globalization has led to the
generation of numerous employment
opportunities. Companies are moving
towards the developing countries to cquire
labour force. This obviously caters to
employment and income genration to the
people in the host country. Also, the
migration of people, which has become

easier has led to better jobs opportunities.

(2) Education : New numerous educational
institutions around the globe, can move out
from the home country for Dbetter

opportunities else where. Thus integrating
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with different cultures, meeting and
learning from various people through the
medium of education is all due to
globalization. Developing countries or
labour intensive countries have benefited

the most.

(3) Product quality : Dut to globalisation, the
product quality has been enhanced so as to
retain the customers. Today the customers
may compromise with the price range but
not with the quality of product. Low or poor
quality can adversely affect consumer

satisfaction.

(4) Cheaper prices : Globalisation has brought
in fierce competition in the markets. Since
there are varied products to select from, the
producer can sustain only when the
product is competitively priced. There is
every possibility that customer may switch
over to another producer if the product is

priced heavily.
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(5) Free Movement of Capital :

Due to globalization many huge firms are
investing in the developing countires by
setting up industrial units outside their
home country. This leads to foreign direct
investment, which helps in promoting

economic growth in the host country.

(6) Communication : Due to globalization,
circulation of information is no longer a
tedious task and can happen in seconds.
The internet has significantly affected the
global economy, thereby providing direct
access to information and products to

developing countries.

(7) International trade : Due to globalization,
international trade has broadened its
horizon with the help of business process
outsourcing. Sometimes in order to
concentrate on a particular segment of
business it is a practice to outsource
certain services. Some countries practice
free trade with minimal restrictions on

policies.
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(8) GDP Increase : As the market has widened,

the scope and demand for a product has
increased. Producers familiarize their
products and services according to the
requirements of various economics there by
tapping the untapped markets. If statistics
are of any indication, the GDP of the
developing countries has increased twice as

much as before.
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[ POLITICAL SCIENCE ]
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[ Economics ]

Such activities which transform raw materials or
primary products into useful commodities
through some process of manufacturing are
called activities of secondary sector. 1
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Loans provided by banks and co-operatives are

called formal sector loans. 1

Large companies which operate in many
countries of the world are called multinational

corporations. 1

December 24 is celebrated as National

Consumer's Rights Day. 1

Self Help Groups has mambers between 15 to
20. Different members of the group pool their
savings and form their co-operatives which

advance loans to their needy members. 2

In a barter system, commodities are exchanged
with commodities without the use of money. But
in such a system, two parties are required who
are ready to sell and buy each other's
commodities. This is called double corincridence
of wants. But if transactions are made in money,
then there is no any such need of double
coincidence of wants. With the help of money

one can buy a commodity of his choice when-
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ever he so desires. He need not wait for the other

person to agree to exahnge his goods with his

own goods. Thus money makes the economic

activities quite independent from each other. 3

(1)

The different sources of loans are grouped
as formal sector loans and informal sector
loans. Formal sector loans are such loans
which are taken either from the banks or
the cooperative societies. While informal
sector loans are those which are taken from
money lenders, traders, employers, relatives

and friends.

In case of informal sector of loans, the rate
of interest is quite high i.e. 3 to 5% per
month which comes to (12 x 3 = 36%) or
(5 x 12 = 60%) a year which is quite high.
On the ohter hand, If the loan is taken from
a bank, the rate of interest is usually very
low about 8 to 10% a year. Therefore one
would try to take a loan from formal sector

rather than from a informal sector.
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(3) In formal sector of loans, there is no
exploitation as is the case with the informal
sector of loans. In the informal sector, the
trader would desire to buy the produce of
the formers at a low price but a bank would

never resort to such an exploitation.

As the people are more benefited by the
formal sources of credit, so effort should be

made to expand formal sources of credit. 6

OR

It is quite necessary to have a public sector

because of the following reseans :

(1) The public sector provides many essential
things such as supply of electricity to
domestic sector and Industrial sector at
reasonable rate which private sector can

not provide.
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The public sector can spend money on such
facilities which require heavy investment
such as roads, dams, railways, bridges etc.
in which private sector does not take

interest due to long gestation period.

The motive of public sector is the welfare of
the people and not to earn profit whereas
private sector motive is to earn profit and

not welfare of the people.

To provide basic facilities such as quality
education, health services, drinking water,
housing facilities etc. is the primary
responsibility of the government that is why

public sector is essential for a country.

Public sector provides food items such as
wheat, sugar, rice etc. to poor at cheap

rates than market rate.

The public sector purchases wheat and rice
of the formers at support price otherwise
they would have been exploited private

traders.
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[ ECONOMICS ]
29. The middle east 1

30. When we produce goods by exploiting natural
sources such activities are called activities of the

primary sector. 1

31. Collateral is a sort of security in the shape of
land, building, vehicle, livestock, deposits with
banks which the borrowers give to the lender

until the loan is paid. 1
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Because they are cheaper and have new design.1

The MNC's place their orders for different
articles like garments, footwear, sports items
with small producers and get the things
prepared at cheap rates according to their
standard and then sell these articles under their
brand names to the customers in different
countires. They keep margin of profits with them
and thus make huge profits. They place these
order due to cheap labour in developing

countires. 2

The most imporatant feature of the Consumer
Protection Act, 1986 is that it set up consumer

courts at the district, state and national level.

(i) At the district level, it is called the district

forum.

(ii) At the state level, It is called the state

consumer disputes redressal commission.
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At the national level, It is called the

national consumer disputes redressal

commission. 3

35. Tertiary sector importance in India :

@)

(i)

(i)

It is the duty of the government to speed up

the process of development in the economy.

To accelerate the development process
tertiary sector provides basic services to the
people like hospitals, educational
institutions, post offices, police stations,

communication services etc.

The development of agriculture and
industry has also led to the development of

services like transport and trade.

With the rise in the income level of people,
the standard of living of people has also
rise, therefore demand for services like
hotels, shipping, tourism, private school
and private hospital are increasing day by

day.
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(ivy New services such as information
communication technology has become

quite essential.

(v) Many different kinds of people like
shopkeepers repair persons, transport
persons engaged in different services are

also growing rapidly. 6
OR

The banks play on comportant role in the

economy of a country.

(i) They keep the money of the people in safe
custody otherwise people can become an

easy prey of thieves or robber.

(ii) They give interest on the money deposited
by the people. Thus they add to the income
of the farmily. Many familier survive on the

bank interest.

(iii) The banks deposited the surplus money of

the people and lends it to needy person.
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(iv) Banks provide cheap loans to a large
number of people for constructing their

houses.

(v) Banks promote agriculture by providing
loans to the formers who can increase their
production by  bringing new form
implements and make better arrangements

for the irrigation of their fields.

(vij Banks boost the country's industry also by

providing cheap loans to the industrialists.

(viij The banks are the back bone of the

country's trade also.

(viii) Banks employee a large number of people
and as such they solve the employment

problem also.
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8. () 1860 % & ¥ TWNH e HFYX § el 1

(i) STEHEISTE| 1

(ili) SR 1

(iv) &I I FIHB I g 1
[ %o giedH whenhiat & fom )

[ For Blind Candidates Only ]
() 1860 % &%k H UM T HMYT § Gl 1

(i) ITEHEEREI 1
(ili) SR 1
(iv) &I a1 BB TN I 1
[ Ty fom ]
[ POLITICAL SCIENCE ]
9. ThiR=gs SHmbied Urdl a1 |ie SHskiesw qIdl| 1
10. 1 9=, 1956 | 1
11. T UGl |91 NEH  AEEs  didhias a1 Sl
fafsa? somer el @ A 1
12. EUeY TG & TFeT & 96 2 7 2014 H dTH=T
AT H 2931 TF a1 1
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13. 9RA & G99 Faen ¥ ™ @ g9 Qe - 9a

LG I e | | M e e ) e - e i o

TR W &R & $Al 0@ qeadl & @ fawee e
™ B

R fRwar : afcraw & 99 FEen ¥ oo = @
TN AR 21 R ff g 3 ue iR T8 R
Sl AR § TY-HHR TF H AT [GANEHRR RY

g o SHE oo g B 2
14. () 99 @FEE @Al e & g FEEd &9
HAT GAdTS T B
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(iv) B 799 & dOEd SR TRUfeRR IAE B & g
T g6 AN THE a= e & e R
T B

(v) T TR B A [ AR BRI B FB
few 3 @ @ et # 3 gear 31 2
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AT i faeienr § Aiecl SiaHEEl & A Sgd @l
FH ol S A # A |eal # der ol g
Hedl B W el % off T age ¥ T @ faee-
qrett § I gfaiE 5 BEEl § o B9 21 39 AR
¥ 9RA @ X AT & a9 § Fl AR 81 RG99
| onhi SR dfed o & %3 femshia ast
q 98 B FW IR F e gAFEA A gEErE @
A T o TGl & W ApEeal § 5N B & qEd @l
& 2

oI & % I HEHS 8 gIE ¢

() oFis &l H ARG didal &g EEd
SIS I B =1feu|

(i) ST SIATET BT =T

(i) THR BN ARG W< Aol &l eg 9 A
HEgdT H3Al A1y

(iv) & 95 HXA 9 Vb & g d@fqg™ § g

(v) OTFR® HH Bl HERYT BT & [T BT ST
S| 3

Ap=Th Fqe § Ig IR H SR T R aw
Al Qe Sfiaq I BTN /Ahdlh
FEEN % e & GHIE OISl B G o
e aE afcEm T o Wl & Rt S a1 @
AHErA & A9 Ghogds  dEere @
peT=F T SRR TX ST ofax &t wfcafeamstt
P HARH B ARAT R B A B 3EE 3 ThEl
% faepie a1 Ea® A ® SRA HH B S o 3
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18. (i) W & At ofw, 9F faefem, FEufed o
AR % AT T B SR

(i) PR P a9 F O @ | & & dea)r &
e &l

(iti) T H Fearq fafteT qEnfoes wET, AHEE
AR i Tel & S 9 & T B

(iv) O % Jear H Th &9 & O JeR & @E
9 AR SR 8N AN & giad iR
frifta #0 & s § off @87 H a8 3

19. () @ g9 d ol

(i) I STHI-STERT Hfedl X HEHH P AGIAS B
qe @q g

(i) WA I & HA AT 7§ FoiEEs qiber
21 BN W AR q89 el ol

(iv) il oiR 92 BHa & AWal § MU oW @
Ad € R A a1 faft Tt @ 2 R

(v) TE BRA a1 & Ak & B [OUdl & @
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ST P ASE B B
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% 3H A9 W AR fh & 6 wemia § onfa @
T G BRI 5 7 T{%chl%’%@slﬂ'@“f%ﬁ%ﬁﬁ
AR oG & ST % ThaRer d@eg dar 21 e

A T B OGP STER H WY S Fae
ST YBaE T UAiad Sl g1 39 a¥E A% e

(i) & Sfq g H T ST AR o

(i) TEMIG § T RRET # S Mol WOgs o,
S e e

T TR S IO H FE aRE # g MR §

AN T qE & T At A WX B e A T
2l

[ 0 ]
[ GEOGRAPHY |
BT 1
TS, TS, Afewd, YR e 1
ESEHIEL] 1
o (5% IRae) 1

& ga T MR AR o ufiire qEret § Y BN
EISIRET 1
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el Al B Il 1
SHolt
qRaes & e
& G B IR
ERLIT] 2
TF & HOd Sl Al B @Y H A IW B &9 § e Y
@T@WWW@WW%WI 3
i HY T&rf S Fe A b @9 A
g w/f 77 Transport to
N wo

FET
R O $ &9 § 3

EIIE
(i) |G 1
(ii) UfYerl Sma 1
(iii) HERTSE 1

[ o gRede qleii & R )

[ For Blind Candidates Only ]
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[ STI9TA |

[ ECONOMICS ]

It means the development of an individual in
such a way that he could lead to a happy life
according to his cherished wish and goals. 1

Unorganised sector is one which is outside the
purview of the government and where no rules
and regulation are follwed. 1

Because these deposits can be withdrawn any
time on demand by the depositors. 1

It means international organisation for
standardisation which has its headquarter at
Geneva. It does the standardization work at the
international level. 1

Industries can better be classified on the basis of
their ownership under the following categories.

(i) Public Sector Industries : Industries
owned by the state or its agencies are called
public sector industries for example, The
Indian Railways, The iron and steel
industry at Bhilai and Durgapur, oil
natural gas commission are some example
of public sector industries.
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Private Sector Industries : Industries
owned by Individuals or firms formed by
individuals are called private sector
industries. For example Tata  Steel
Company and Reliance Industries Limited
are some example of Private Industries. 2

There is a great demand of loans or credit

because of the following reasons :

It plays a great role in the development of a
country by creating better facilities for
agricultural and industrial activities.

People demand loans to set up their
business.

People demand loans to construct their
houses.

People demand loans to pursue higher
education.

People demand loans to purchase
consumer durable goods such as television,
car etc. 3

There are many who are against globalisation.
They put forward many arguments in support of
their view.
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(i) According to critics of globalisation large
corporations invest in poor countries only
because they can make greater profits from
low level wages or because they can get

access to their natural resources.

(ii) The free market forces does nothing to
redress the redistribution of wealth and
therefore inequality in the world has reason

more than before.

(iii) Global companies generally locate polluting
industries in poor countries therefore

degrade their environment.

(iv) Due to globalisation, captalism has spread
throughout the world in which the labour of
the poor countires is exploited for the
benefit of the rich.

(v) Glabalisation has led to a lowering of wages
and work conditions of labour have
detercorated more than before because
globalisation generally does not allow

unions to defend their workers right.

(vij Globalisation has destroyed the forest

wealth of developing countries. 6
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Factors Leading to Consumer Exploitation :

(i) A consumer has to buy a great variety of
things. In one or two fields, he can be an
expert and save himself from being cheated.
But what of other fields where he is quite
ignorant. There is every likelihood of his
being exploited in such fields.

(ii) New brand of things are coming in the
market with such a rapid speed that it
becomes quite difficult for the consumer to
select good quality of things. In this
process, he is cheated many times.

(iii) Most of the consumers do not know what
are their rights and duties. In case if they
want to lodge a complaint against a any
trader, they do not know where to file a
complaint. They lock consumer education.

(iv Most of the customers are so much
attracted by the advertisement of different
articles that they do not try to verify the
quality of different goods. They buy
immediately and often repent afterwords.
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