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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
Sa—gRa®T & T § @rell = 7 BIS |

Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question
paper, no claim in this regard, will be entertained after examination.

Instructions ('_‘Ha_"\’f): -

All questions are compulsory. (4 i U8t 3argd %)

Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks each.
@Y 1T 15 P TP eR hg)

Question no 16 to 21 are very short answer type question carrying two marks.

@Y 16 Y 21 QTR Fg)

Question no 22 to 27 are short answer type question carrying three marks.

@Y 22 ¥ 27 AR Fg)

Question no 28 and 30 are long answer type questions carrying five marks.

(T% 28 T 30 UTE 7ok B8)
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[Section-A]

Q1Who will recover the installments of the micro-loan from the borrowers?
a) An officer from the MFI

b) Microfinance Executive

¢) Borrower will deposit in bank account of MFI

d) Gram Pradhan in rural areas

Q1 B’Wi:T:}-TGﬁ Y AEH1-dH Bl W%[X[ oK a’a;ﬁ D B
a) THUBSHTS BT Th SYYBRI

b) HISHIGTE1Y Taligfed

¢) U THUHSTE & o TR T STH BT
d) T &3 & 7 gy

Q2. Customer information report includes
a) Name b) Aadhar number c) Contact number d) All of the above

Q2| 8D e X1 H Tneval §
a)qmb)wwc)wwa)wﬁaaw

Q3. Which of the following is not included in Customer Information System, CIS?
a) Files b) Data base ¢) Stationary d) Records

Q3 FHIAT & I P Uresh a1 yont Y, e B v 78 82
Qqﬂ%aﬁ)aﬂéﬂ@)@mﬂﬂcﬂ)w

Q4. Form 60 is taken from customers

a) Who have applied for PAN, but have not received the same
b) Who neither have PAN nor have applied for it

c¢) Only a)

d) Both a) and b)

Q4 TIEh! & I 60 T Sirell

g, o asa 3T ura 18t
gw%ﬂqua‘rﬁ?%eﬁﬂﬁmﬁﬁ&ﬂaﬁw
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Q5.Rate of interest on microfinance loans is fixed by
a) the Government of India b) RBI ¢) NABARD d) None of the above

Q5. &H Ta TN TR SIT! &R AHHD GRT TR B I 82
a) HRd IRBR b) R3S ¢) e8I d) SRITT & Y D5 Tl

Q6. . A loan can be given for any generating activity.

Q6 Tt aft SACH THAaTY HY BT T o el §

Q7. Write the shortctut key of copy?

7. It 1 Qcdehe ol ARaT 2

Q8. Write the full form of atm?

Q8. QEPFQII BT P B

Q9. A passport size photograph is also taken with the application.
Q9. 3TAET HHTY Th URIUICY HTBR BT hict 1 3 Sl &

Q10. erte one function of Mlcroﬁnance executlves‘?
A\
q10. Hlswlunli'-l%l SFYSHRT! DI UD DY [l




Q11. Give one example of non- renewable energy?

Q113N Sl PT T I&TERUT &2

Q12.ME is a person, employed by the

pension and insurance

U12. ME U IRgad ©, Toid

R DT TSI Th T AT R

Q13 Write your one Weakness?
Q13 U+l Th
K .‘)

Q14. Chorme is a web browser?(true/false)

Q14. IH U 3 STISR 82 (Fal/ fre)

to do works related to micro level credit, savings,

Q15. Wasete less items are option describe a green economy correctly?(TRUE/FALSE)
TI15. SRTY I TY 7dH e @ off U SR YT &1 Tl ¢ ¥ qUEH &t g e/ i)

Very Short Answer Types Questions

Q16. Describe concept of microfinance, in short?

T 16. ATSHIBIZT BT SATURUN BT HQT H JURH HY?
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[Section-B]

Q17.What are the types of products sold under cross selling?
TY 17. 19 YT Pagd ThY UHR HIUIE 9 9Td 82 Q18.

What are the periodic reports to be prepared by a MFE? U¥ 18.

. TIPS §RT JUR 3t o

What is the need for documentation?

Q19. TITASPRUT P T TG h 82

Or

DT MY WAIE 1 82 Q19.

2x 6 = 12Marks

Q19What are the types of documents that are obtained after sanctioning of a loan proposal?

Q19 501 YRATd &1 THGTd PaTG THY YHR HEIAS U 5T I 87

Q20. What is communication?
20, TR F 5?2

Q21.Write two Qualities Entrepreneur?

Q21 IFH! ot & TaRIan fAfau?

Short Answer types Questions
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[Section-C]

3x6=18 Marks

Q22. Write a short note on difference between microfinance and formal banking.

Y 22. ABHIGEAY 3R SNTIRIBG ST Peild 3R W T g Fewyuht i

Q.23. What is MUDRA and when it was established?

% 23. MUDRA T § 3R SUD! RG] $9 g5

Q.24 What is the basis of organizing group meeting?

Y 24. THE 96 AN B BT SMYR RS 2



Q25. . Explain in detail the filling in of a loan application?

%25, . BU SMAG UF R e} H FodR § Tl
OR
Q25 . Describe the process of verification of loan applications?

Y 25| FBUT 3{TAGH! HHATT B 5T BT U oY

Q26 Enumerate the features of a loan.?

Q26 TS BT &I AT T2

Q27 List out the steps involved in loan approval.
Q27Wﬁwﬁmﬁﬁrawﬁﬁajﬁaﬂm
Q27:- Write briefly about some salient features of microfinance loans.
U9 27:- Y& 79 B D] & G Tavarel dar ey § 0|
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[Section-D]

Long Answer Types of Questions 5 x 3= 15 Marks
Q28 Describe the various types of banks.
Q28 AT TR heich! BT qUTH Py |
OR
Q28 Explain evolution of microfinance in India?
Q28 YR H HISHIHIZY H1adh P| AR B

Qus.29. What are the types of grouping?

T 29, ﬂ&'eﬁam THR SRl 82

Q29:-. Explam in detail how the sources of customers are identified?

Q 29:- . TAIR ¥ AT I WEH! HUId B! UgTH B Bl il 82

Q30. Explain the KYC process in detail?

Q30. HaTSH! TIHTT BaR H IR T Fa?

OR.
Q30:- Explain the process of making referral enquiries?

Q30:- YR UFATS B &1 YADH T B RS D




