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Please make sure that the printed pages in this question paper are 5 in number and it 
contains 30 questions. 


Before beginning to answer a question, its Serial Number must be written. 

  
Don’t leave blank page/pages in your answer-book. 




Except answer-book, no extra sheet will be given. Write to the point and do not strike the written 
answer. 




Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on 
question paper and don’t make any mark on answer of objective type questions. 




Before answering the questions, ensure that you have been supplied the correct and complete question paper, no 
claim in this regard, will be entertained after examination. 

Instructions(िनदőश): - 

1. All questions are compulsory.(सभीŮʲअिनवायŊहै) 

2. Question no 1 to 3 are long answer type questions carrying five marks. 

(Ůʲ1से 3पाांच ि◌◌ा◌ंबरकेहै) 

3. Question no 4 to 9 are short answer type question carrying three marks. 

(Ůʲ4से 9तीि◌ ि◌◌ा◌ंबरकेहै) 

4. Question no 10 to 15 are very short answer type question carrying two marks. 

(Ůʲ10से15दŖ ि◌◌ा◌ंबरकेहै) 

5. Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks 

each.(Ůʲ16 से30तकएिकांबरकेहै) 

 

          





[ 
[Section-A] 

 
Long Answer Types of Questions  3 x 5 = 15 Marks 

Q. 1.Writeany six point on precautions to be taken cleanliness while maintaining in a retail store. 

Q. 2 Write note on 'Problems of Retail Transport and their Solutions'. 
ररटेलपररवहनकीसम˟ाएो ंऔरउनकेसमाधान' परिलɔणीिलखŐ। 

Or (अथवा) 
Q. Highlights the importance of team work? 
टीमवका केमहȕपरŮकाशडाला? 

Q. 3. Write various modes of retail transport. State any three objectives of its. 
ररटेलपररवहनकेलवलभɄसाधनोोकंोिलखखए।इसकेकोईतीनउȞेʴबताइए। 

Or (अथवा) 
Q. Explain the responsibilities of employees & how to help other colleagues? 
कमाि◌◌ाररयोोकंीिचʃेदाररयोोकेंबारेमŐबताएो ंऔरअİɊहयोिचयोोकंीमददकैि◌◌ेकरŐ? 

[ ] 
[Section-B] 

Short Answer Types Questions 6 x 3 = 18 Marks 

Q. 4.State three activities of material handling. 
सामŤीŮबोधंनकीतीनगलतलवलधयोोकंाउʟेखकीलजए! 

Or (अथवा) 
Q. What do you mean by retail operations? 
फुटकरपरįरालिनेआपƐाि◌मझतेहœ ? 

Q. 5Write delivery procedures for delivery of items in case of store shopping. 
ːोरखरीदारीकेमािमेमŐवˑुओोकंीिलि◌◌ीवरीकेिलएलवतरणŮिलयािलखŐ। 

Or (अथवा) 
Q.Explain retail procedures and legal requirement for reducing health and safety risks? 
ˢा˖औįŜरƗाि◌◌ोİखमोोकंोकमकरनेकेचलिएुदराŮिचयाओोऔंरकानूनीआवʴकताकीʩाƥाकरŐ? 

Q. 6.Discuss the guidelines and instruction for lifting and handling equipment. 
उपकरणोोकंोउठानेऔरसोभंाि◌नेकेिलएलदशा-लनदेशोोंऔरलनदेशोोंपरचचााकरŐ । 

Q. 7.Discuss the meaning of accident and emergencies in a retail store. 
ररटेल ोːरमŐदुघाि◌नाऔरआपातखथथलतकेअथापरचचााकरŐ । 

Q.8. What is the difference between health and hygiene? 
ˢा˖औरˢǅतामŐƐाअ◌ो◌ंतरहै? 

Q.9. Write short notes on 'Work effectively in Team'. 
ि◌◌ीममŐŮभावीढो ंगसेकायाकरŐ ' परसोंिलɑिलɔलणयााँिलखŐ। 

] 

ररटेल ोːरमŐˢǅताबनाएरखनेकेिलएबरतीजानेवाि◌◌ीसावधालनयोोंपरलकन्◌ीछों  : लब̢दुओोंकोिलखखए। 

Or (अथवा) 

Q. Discuss how to manage and deal with irate customers & shrinkage? 

िचड़िचड़ेŤाहकोोऔंरिचकुड़नकोŮबोचंधतकरनेऔरिउि◌◌ेचनपटनेकेतरीकेपįरि◌◌ा◌ाकरŐ? 



[ ] 
[Section-C] 

Very Short Answer Types Questions 6 x 2 = 12 Marks 

Q.10. Write any two advantages of effective handling of goods. 
माि◌केŮभावीसोचंाि◌नकेकोईदोि◌◌ाभिलखखए। 

Or (अथवा) 
Q. Explain the rights of employees? 

 
Q.11. What is the importance of retailing. 
रįरेिलोगंकाƐामहȕहै. Or 
(अथवा) 

Q. Discuss the skills needs to achieve goals? 
लƗ्◌ो◌ो◌ंकोŮाɑकरनेकेचलएआवʴककौशलपįरि◌◌ा◌ाकरŐ? 

Q.12. Write factor affecting loading and unloading of merchandise. 
माि◌के लोचडोिं◌औरअपलोचडोिं◌कोŮभालवतकरनेवाि◌◌ेकारकिलखखए। 

Q.13. Write the full form of COD? 
सी.ओ.ि◌◌ी. कापूरानामहै। 

Q.14. Write the full form of MRP? 
एम.आर.पीकापूरानामहै। 

 

Q.15. What is Specialty Market? 
लवशेषताबाि◌◌ारƐाहै? 

 
 

[ ] 
[Section-D] 

Objective Types Questions 15x 1 = 15 Marks 
Q.16. Which one of the following shortcut keys is used to paste a file? 
लकसीफािइकोपेːकरनेकेिलएलनɻिलखखतमŐलकसशॉि◌◌ािककीज़काउपयोगलकयाजाताहै? 

(a) Ctrl + C (b) Ctrl + P 
(c) Ctrl + V (d) Ctrl + X 

 
चिकीभीफाइलकोपेːकरनेकेचलएचनɻचलİखतमŐि◌◌ेचकनदˑावेि◌◌ो◌ो◌ंकाउपयोि◌चक
याि◌◌ाताहै? (क) Ctrl + C (ख) Ctrl + P 

(ग) Ctrl + V (घ) Ctrl + X 
Q.17. The three handling activities :- 

(a) Receiving (b) In store handling 
(c) Shipping (d) All of the above 

.तीनहœडचलोिं◌ि◌चतचवचधयाो:ं- 
(ए) Ůाɑकरना (बी) ːोरहœडचलोिं◌मŐ 
(ि◌◌ी) चशचपोिं◌ (डी) उपरोİƅभी 

 
Q.18. The three main system of controlling stock are? 

(a) Unit control (b) Financial control 
(c) Combination on control (d) All of the above 

.ːॉककोचनयोिंचतकरनेकीतीनमुƥŮणाचलयााँहœ? 



(ए) यूचनटचनयोंि◌ण (बी) चवȅीयचनयोंि◌ण 
(ि◌◌ी) चनयोिं◌णपįरोयंोि◌न (डी) उपयुाİƅभी 

Q.19. Retailer classified based on promotional technique. 
(a) Advertising (b) Direct mail 

(c) Personal selling (d) All of the above 

.िŮारतकनीककेआधारपįŜदराचिवेताकािवीकरण। 
(ए) चवǒापन(बी) डायरेƃमेल 

(ि◌◌ी) ʩखİƅतचिबी(डी) उपयुाİƅभी 
Q.20. Which is not the accessories used for safety are:- 

(a) Safety vest (b) Work gloves & safety shoes 
(c) Cloths gloves (d) Disposable gloves 

.ि◌◌ुरƗाकेचलएकौिनेि◌◌ामानकाउपयोि◌नहीचो ं
कयाि◌◌ाताहै: - (ए) ि◌◌ेɝीवेː (बी) वका 
Ƹव्ि◌औįरेɝीशूि◌ (ि◌◌ी) कपड़ेकेदˑाने(डी) 
चड˙ोि◌◌ेबलदˑाने 

Q. 21. You need to apply leave at work. Which method of communication will you 
use? 
(A)E-mail (B) Poster 

(C) News letter D) Blog 
आपकोकायाथिथपरछुǥीकीआवʴकताहै।आपलकससोचंारलवलधकाउपयोगकरŐ गे? 

(A)ई-मेि◌ (B) पोːर 
(C) समाचारपũ (D) ɰॉग 

Q. 22. What is delivery note? 
िलि◌◌ीवरीनोि◌Ɛाहै? 

Q.23. What is water transport? 
िजपररवहनƐाहै? 
Q. 24.What is loyal customer? 

वफादारŤाहकƐाहै? 
Q. 25. Delivery executive must follow the company guidelines or produces. (True/False) 

लवतरणकायाकारीकोको ंपनीकेलदशा-लनदेशोोयंाŮिलयाकापाि◌नकरनाचालहए।(सȑ/असȑ) Or 
(अथवा) 
Q.26. There are five main retail operations? (True/False) 

पाोिं◌मुİƥुदरापरįरालनहœ? (ि◌ही/ि◌लत) 
Q. 27. Teamwork is not a crucial part of business. 

(True/False) 
ि◌◌ीमवका ʩवसायकामहȕपूणालहˣानहीहैो ं? (सȑ/असȑ) 
Q.28.  communication includes listening as well as talking. 

 ि◌◌ो◌ंि◌◌ारमŐि◌◌ुननेकेि◌◌ाथ-ि◌◌ाथबातकरनाभीशाचमलहै। 

Q.29. . It is the work of a company to take care of their employees  . 

अपनेकमाि◌◌ाररयोोकंीदेि◌भालकरनाएकको ंपनीकाकामहै  ? 

Q.30. Retailers should have  for their solutions. 
 

ि◌◌ुदराचिवेताओोकेंपाि◌उनकेि◌माधानकेचलए  होनाचालहए। 


