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• ke=âheÙee peeBÛe keâj ueW efkeâ Fme ØeMve-he$e ceW cegefõle he=‰ 8 leLee ØeMve 38 nQ~ 

 Please make sure that the printed pages in this 

question-paper are 8 in number and it contains 

38 questions. 

• ØeMve-he$e cebs oeefnves neLe keâer Deesj efoÙes ieÙes keâes[ vecyej keâes Úe$e             
Gòej hegefmlekeâe kesâ cegKÙe-he=‰ hej efueKeW~ 

 The Code No. on the right side of the question-paper 

should be written by the candidate on the front page 

of the answer-book. 

• ke=âheÙee ØeMve keâe Gòej efueKevee Meg™ keâjves mes henues, ØeMve keâe ›eâceebkeâ DeJeMÙe 
efueKeW~ 

 Before beginning to answer a question, its Serial 

Number must be written. 
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• Gòej-hegefmlekeâe kesâ yeerÛe ceW Keeueer hevvee/hevves ve ÚesÌ[W~ 

 Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

 Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• hejer#eeLeea Dehevee jesue veb0 ØeMve-he$e hej DeJeMÙe efueKeW~  

 Candidates must write their Roll Number on the 

question-paper. 

• ke=âheÙee ØeMveeW keâe Gòej osves mes hetJe& Ùen megefveefMÛele keâj ueW efkeâ ØeMve-he$e hetCe& 
Je mener nw, hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~  

 Before answering the questions, ensure that you 

have been supplied the correct and complete 

question-paper, no claim in this regard, will be 

entertained after examination. 

veesš : (i) meYeer ØeMve keâerefpeS~  

   Attempt all questions.  

 (ii) ØelÙeskeâ ØeMve kesâ Debkeâ Gmekesâ meeceves efoÙes ieÙes nQ~ 

   Marks are alloted against each question.  

 (iii) ØeMveeW kesâ Gòej Gvekesâ Debkeâevegmeej ner oerefpeS~ 

  Answer the questions according to their 

marks.  
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  1. efjšsue keâeÙe&veerefle keâer DeeJeMÙekeâleeSB (DeeOeejYetle leLÙe) yeleeSB~ 6 

 State some of the essentials of retail strategy. 

DeLeJee 

OR 

 efjšsue keâeÙe&veerefle (JÙetnjÛevee) keäÙee nw ? 

 What is Retail Strategy ? 

  2. FvJesvš̂er efveÙeespeve keâer keäÙee DeeJeMÙekeâlee nw ? 6 

 What is the need for planning of inventory ? 

DeLeJee 

OR 

 FvJesvš̂er ØeyevOe keäÙee nw ? keâesF& leerve  GösMÙe efueefKeÙes~ 

 What is inventory management ? Write any 

three objectives.  

  3. F&-efjšsefuebie kesâ GheYeeskeäleeDeeW keâes keâesF& leerve  ueeYe yeleeFS~ 3 

 Write any three benefits of E-Retailing to 

consumers.  

  4. efjšsue DevegmevOeeve keäÙee nw ? 3 

 What is Retail Research ? 

  5. FvJesvš̂er efveÙev$eCe efJeefOe keâer efJeJesÛevee keâerefpeÙes~ 3 

 Discuss the method of inventory control.  
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  6. FvJesvš̂er efveÙev$eCe efJeefOe keâe cenòJe yeleeFS~ 3 

 Discuss the importance of inventory control 

system.  

  7. SCM (mehueeF& Ûesve cewvespeceWš) kesâ keâesF& leerve  ÛejCe efueefKeÙes~ 3 

 Write any three steps involved in Supply Chain 

Management (SCM). 

  8. mehueeF& Ûesve cewvespeceWš (SCM) keäÙee nw ? 3 

 What is Supply Chain Management (SCM) ? 

  9. F&-ceekes&âefšbie keäÙee nw ? 1 

 What is E-Marketing ? 

10. F&-ceekexâefšbie keâer 7Cs ceW mes keâesF& 2Cs efueefKeÙes~ 1 

 Write any 2Cs out of 7Cs of E-Marketing.  

11. šsues-ceekexâefšbie keâe keâesF& Skeâ  ueeYe efueKeW~ 1 

 Write any one benefit of Tele-Marketing.  

12. Fueskeäš̂e@efvekeâ keâe@ceme& (EC) keäÙee nw ? 1 

 What is Electronic Commerce (EC) ? 

13. FvJesvš̂er keäÙee nw ? 1 

 What is Inventory ? 

14. efvecee&CeeOeerve FvJesvš̂er keäÙee nw ? 1 

 What is Manufacturing Inventory ?  
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15. yeHedâHeâj FvJesvš^er keäÙee nw ? 1 

 What is Buffer Inventory ? 

16. FIFO mebkesâlee#ej keâe hetCe& ™he efueKeW~ 1 

 Write full form of the abbreviation : FIFO.  

17. Deewmele Yeeefjle efJeefOe keâe ØeÙeesie efkeâmekesâ cetuÙeebkeâve kesâ efueS efkeâÙee peelee 
nw ?  1 

 For which valuation, weighted average method is 

used ?  

18. efkeâmeer Skeâ GhekeâjCe keâe veece efueKesb pees FvJesvš̂er efveÙev$eCe ceW ØeÙeesie 
efkeâÙee peelee nw~ 1 

 Write name of an equipment used for inventory 

control.  

19. efjšsue mebie"ve mJe™he keäÙee nw ? 1 

 What is Retail Organisation Structure ? 

20. efJeÕeJÙeeheer efkeâvneR oes  še@he efjšsuej kesâ veece efueKeW~ 1 

 Write name of any two world wide top retailers.  

21. Yeejle kesâ efkeâvneR oes  JÙeeheeefjkeâ IejeveeW kesâ veece efueKeW~ 1 

 Write name of any two business houses in 

India.  

22. efkeâvneR oes  «eenkeâ Kejero JÙeJenej mJe™he kesâ veece efueKeW~ 1 

 Write name of any two forms of customer buying 

behaviour.  
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23. SCM keâe keâesF& Skeâ  efmeæevle efueKeW~ 1 

 Write any one principle of SCM.  

24. SCM keâe keâesF& Skeâ  ueeYe efueKeW~ 1 

 Write any one advantage of SCM.  

25. SCM keâer keâesF& Skeâ  keâceer efueKeW~ 1 

 Write any one limitation of SCM.  

26. SCM keâs keâesF& oes  menYeeie efueKeW~ 1 

 Write any two participants of SCM.   

27. SCM ceW Leeskeâ JÙeeheejer keâer keäÙee Yetefcekeâe nw ? 1 

 What is role of wholeseller in SCM ?   

28. GheYeeskeälee jepee neslee nw~ kewâmes ? 1 

 How customer is a king ? 

29. B2B keâe hetCe& ™he efueKeW~ 1 

 Write full form of B2B.  

30. ERM mebkesâlee#ej keâe hetCe& ™he efueKeW~ 1 

 Write full form of the abbreviation ERM.  

31. COD keâe hetCe& ™he efueKeW~ 1 

 Write full form of COD.  
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32. Skeâ efjšsue ogkeâeve efkeâmekeâer Dehes#eevegmeej yeoueer peeleer nw ? 1 

 (a) Leeskeâ JÙeeheejer kesâ  (b) Glheeokeâ kesâ 

 (c) GheYeeskeälee kesâ  (d) keâj-oelee kesâ  

 The retail shop changes the format to suit the 

requirement of :  

 (a) Wholesaler  (b) Producer  

 (c) Consumer  (d) Tax-Payer  

33. efjšsue DevegmevOeeve keâeÙe& mes GheYeeskeälee; «eenkeâ SJeced pevelee yeepeej mes 
pegÌ[les nQ~   (melÙe/DemelÙe) 1 

 Retail research is the function that links the 

consumer; customer and public to the market.  

     (True/False) 

34. Deefvlece FvJesvš^er = ØeejeqcYekeâ FvJesvš̂er + meceÙeevegmeej Ùeesie               
               –   meceÙeevegmeej keâceer~  (melÙe/DemelÙe) 1 

 Closing inventory = Opening Inventory                    

                              + Addition during the period  

                       – Deduction during the period.  

    (True/False) 

35. efvecve ceW mes keâewve-mee FvJesvš^er keâe Yeeie nw ? 1 

 (a) keâÛÛee ceeue  (b) Ûeeuet keâeÙe&   

 (c) $egefšhetCe& meeceeve (d) Ghejeskeäle meYeer  
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 Which of the following forms part of inventory ? 

 (a) Raw Material  (b) Work-in-progress  

 (c) Defective goods  (d) All of the above  

36. meYeer mebie"veeW keâes SCM kesâ meYeer ÛejCeeW keâe DevegkeâjCe keâjvee 
DeeJeMÙekeâ veneR~   (melÙe/DemelÙe) 1 

 Every organisation need not to follow the steps 

involved in SCM.    (True/False) 

37. SCM ceW Yeeweflekeâ efJelejCe SJeced uee@efpeefmškeâ oesveeW Meeefceue nQ~ 

           (melÙe/DemelÙe) 1 

 SCM includes physical distribution as well as 

logistics.    (True/False) 

38. SCM keâer keâÌ[er (Ûesve) uecyeer nesves hej Ùen šeFce kebâpÙetefcebie nw~ 

          (melÙe/DemelÙe) 1 

 SCM is time consuming if the chain is large.  

    (True/False) 

SSSS     


