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Please make sure that the printed pages in this question paper are 8 in number and
it contains 32 questions.
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The Code No. on the top of the question paper should be written by the candidate
on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.

o Fuv-giasr & dia 7 @rll G/ 7 7 818/
Don’t leave blank page/pages in your answer-book.

o FTCYRTH B SAINFT FF o dic TE AN T FTITEATAN & [ Y frEr Fav T
FIC]
Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o GhETE ST T To FIT-YH YT Savd @)
Candidates must write their Roll Number on the question paper.

° U g7 FH FAT 37 G [@ I8 GARTT F T [F J97-99 [T T @& & GhEr B IIT 54
T 7 g o arar w&hwe T8 RAr aam
Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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dqe: () G g & I dy

Answer all questions.
(i) HEAF F97 B 7F IT% GHT [T TT &

Marks are indicated against each question.

[ e 98]

[ Essay Type Questions ]

1. BF % UG HINT T 36 Ud 9 Il &1 aoF B 2 4

Define Business Faciliater and also explain the role and responsibilities of
Business faciliater.

AYAT
OR
Fr=T @ e fofe
Write short note on the following :
i) R i 3
Retail Banking.
(i) wRdE Rod d6 o1 & g g g W R @ e 3
RBI is controller of currency supply and credit.

2. TN AEF | o9 1 G5 & 7 ABH & [0 wed H v B 6
What do you mean by Prospective Customer ? Explain Customer's Financial
Status.

AYAT
OR
() fomparT afRmEl B S H gl 3

Bank facilitates to persons with disabilities.
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(3)
(i) BC & T & 9 & Trg H IuEiaa|

Responsibility of BC regarding customer's queries.

[ A ST 997 ]

[ Short Answer Type Questions ]

& areRt & fFEl Fv@Ust # qUig HR

Explain any four segment of Bank Customers.

TG AR TSI St | oMY 1 T o 7

What do you mean by Scheduled and Non-Scheduled Bank.

KYC #I B ?
What do you mean by KYC ?

qNieEsh GaR 941 & ? 36D UHRI & GO B

1546

What is Verbal Communication ? Explain type of Verbal Communication.

[ T g ST 999 ]
[ Very Short Answer Type Questions ]

T G @ B AT B GO B

Explain the eligibility to open saving account.

I JBAI8 & el & Bldl & avie Y|

Describe any two sources of Referral Enquiries.

B % JHR FAET
Describe the types of form.

P.T.O.
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10. A E & & B3 & HROT o 2
Write any two reasons of rejection of application.
11. G 9 96 & qRaaq & ar | foe) 2
Describe changes in Fees & Charges.
12. Hibhos @R § o9 F1 G & 7 2
What do you mean by Visual Communication ?
[ TS 9]
[ Objective Type Questions ]
13. RBI® & 9w & (FEyTm) 1
RBI has two departments. (True/False)
14, oo F et Sffep ofk IR-offp wdeemett W waeh af 2 (ReT &7 3) 1
.............. has supervisory power on all types of Banking and Non-banking
Financial Institutions. (Fill in the blank)
15. .o, & T S AR e 9% 7 e g (ReT &7 ) 1
The .............. bank kept deposits in Reserve Bank of India. (Fill in the blank)
16. ARG R 9% & Tedl ARAE T S o ? 1

Who was first Indian Governor of Reserve Bank of India ?

17. RTGS & 0 &Y ford| 1
Write full form of RTGS.
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18. % ST IEH &l [ JfHT IR (Product) TRT HIA 8 1
(A) 3T UM Gt
(B) =G @rdn
(C) TuTTa=ll & S At
(D) Suer @l
Bank offers different-banking products to their customers :
(A) Atal Pension Yojna
(B) Saving Account
(C) Pradhan Mantri Suraksha Bima Yojana

(D) All of the above

19. YA ek 1
(A) % # @ g gedr § (B) &% & @l T @i Tl ©
(C) %ad Jad @I A bl & (D) #aq T T O qebdm o
A Lunatic Person :
(A) Can open bank account (B) Can not open bank account
(C) Can open only saving A/c (D) Can open only fixed account
20. % AU IAE H AR SR F WA & FR FomE@r A © ¢ 1
(a) B (B) 2difese
(C) =A@ (D) S gl

Banks can promote products through different types of Media :
(A) Print (B) Television

(C) Radio (D) All of the above

1546 P.T.O.



21.

22.

23.
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= & & $F-91 AETerT 787 8 ¢ 1
(A) 1874 4 WM H TH

(B) 17 a9 11 WM & W

(C) 17 a9 6 HEN T e

(D) 16 9 & Hied

Which is not minor of the following ?
(A) Ram is 18 yrs. 4 months

(B) Rajatis 17 yrs. 11 Months

(C) Rohanis 17 yrs. 6 months

(D) Mohan is 16 yrs.

&% @ G & [ AEEEal 9F B S 8, & & 1
(A) RBI % €@ i

(B) & A

(€) (&) 3R (B)

(D) ST H | HiE TE

Requirements for opening Bank Account are dictated by :

(A) RBI's Credit Policies

(B) Bank Policy

(C) Both (A) and (B)

(D) None of the above

6 BCH FAA o 6 T oo, P ST H (ReT &7 #37) 1
It the duty of BC to check all the .............. . (Fill in the blank)
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25.

26.

27.

28.

29.

30.
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............. o & fo I qBars FEwEye o (Rer @7 #31) 1

Referral inquiry is important for .............. information. (Fill in the blank)

S AR R 1 SR A e ST A g B A 2
(R#T &7 #3) 1

I case of joint account, .............. process is completed in respect of all joint

account holders. (Fill in the blank)

R Rod 9% & e g § aftia #iE o sfe @ @ien § 98 e ol
(&) 7o)

No person mentioned in RBI's caution list is able to open the account.

(True/False)
& @ 3 & {6 i fEm o adt & g @t | geT B (&Y Te) 1
Bank advice, that the relevant terms and conditions for service have asked to
provide. (True/False)
M B AT ... A B 9T HROT AT B ATER 2 (R &7 73) 1
Customer's right to know the valid reason of .............. of application.

(Fill in the blank)

SMS ® T &9 ferdi ’
Write full form of SMS.
99 &9 Aifgs 7 ¥ AT a2, 25 YA B ey 1
(A) T 9= (B) & U=
(C) 99 %l Rfq I 9= (D) i &Y e =

P.T.O.
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32.
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(8)

When we communicate verbally, we should use :
(A) Difficult Words (B) Simple Words

(C) Confusing Words (D) Abbreviations

T 3AMER AR 8T 91 F Hl § 7

(A) (B) =X

(C) TH-fasa™ (D) =

What does an upright (straight) body posture convey/show ?
(A) Shyness (B) Fear

(C) Confidence (D) Intelligence

TGRS el &l AR

1546

(A) GId gC X feam (B) W&

(C) AT T R (D) ¥ | FT 3G

Which of these is a positive (good) facial expression ?

(A) Nodding while listening (B) Staring hard

(C) Wrinkled forehead (D) Looking away from the speaker



