
 

1932           P. T. O. 

CLASS : 10th (Secondary)       Code No. 1932 
Series : Sec. M/2017 
Roll No. 

TOURISM-HOSPITALITY 
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Time allowed : 2.30 hours ]  [ Maximum Marks : 60 

• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr iz'u 29 gSaA  
Please make sure that the printed question paper are contains 

29 questions. 
• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk=  mÙkj-iqfLrdk ds eq[;-i`"B ij 

fy[ksaA 
The Code No. on the right side of the question paper should be written by 

the candidate on the front page of the answer-book. 
• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

Before beginning to answer a question, its Serial Number must be written. 

 
• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don’t leave blank page / pages in your answer-book. 
• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk 

mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. Write to the point and do 
not strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
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Candidates must write their Roll Number on the question paper. 
• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds ijh{kk ds ijh{kk ds ijh{kk ds 

mijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAmijkUr bl lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    
 Before answering the questions, ensure that you have been supplied the 

correct and complete question paper, no claim in this regard, will be 
entertained after examination. 

uksV %uksV %uksV %uksV %        (i) iz'u Øekad 1 ls 5 esa ls dksbZ pkj pkj pkj pkj iz'u djsaA 'ks"k 'ks"k 'ks"k 'ks"k lHkhlHkhlHkhlHkh iz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaA    
   Attempt any four questions from question numbers 1 to 5. Rest are 

compulsory. 

  (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA 
   Marks are indicated against each question. 

  (iii) iz'uksa ds mÙkj muds vadkuqlkj nhft,A 
   Answer the questions according to their marks. 

  1. vPNs f'k"Vkpkj ds fu;e D;k gSa \ 5 

 What are the principles of proper etiquette ? 

  2. dk;Z LFky ij dkSu-lh ;kstuk,¡ ldkjkRed dk;Z ds izfr joS;s esa enn djrh gSa \ 5 

 What strategies help to have positive work attitude at work place ? 

  3. VwfjTe ds vkfFkZd vlj dk o.kZu djsaA 5 

 Explain the economic impact of tourism. 

  4. VSªoy ,tsaslh lwpuk iznku djus dk dk;Z dSls djrh gS \ 5 

 How a travel agency acts as information    provider ? 

  5. izkÑfrd VwfjTe izksMDV dk o.kZu djsaA 5 



 ( 3 )         1932 

1932          P. T. O. 

 Explain natural tourism products. 

  6. oYMZ gsfjVst lkbV cukus ds oLrqfu"B D;k gSa \ 3 

 What are the objectives to define world heritage sites ? 

  7. ifjHkkf"kr djsa : PAX, Penthouse, Suite. 3 

 Define : PAX, Penthouse, Suite. 

  8. vkS|ksfxd yksx] xUrO; dh lwpuk nsus ds izeq[k òksr dSls gSa \ 3 

 How industry people act as key sources of destination information ? 

  9. dkWy dk tokc nsrs le; O;fDr ds y{k.k D;k gksus pkfg, \ 3 

 What should be the characteristics of a person while answering a call ? 

10. O;fDrRo dh ifjHkk"kk nhft,A 2 

 Define personality. 

11. ?kjsyw VwfjTe ls vki D;k le>rs gSa \ 2 

 What do you mean by domestic tourism ? 

12. STDC ds oLrqfu"B D;k gSa \ 2 

 What are the objectives of STDC ? 

13. VSªoy ,tsaV nLrkosth dk;ks± esa dSls enn djrs gSa \ 2 
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 How does a travel agent help in documentation ? 

14. VSªoy chek esa dkSu-lh phtsas vkrh gSa \ 2 

 What things are covered in travel insurance ? 

15. ikliksVZ D;k gS \ 2 

 What is a passport ? 

16. Hkwfe vk/kkfjr dqN lkgfld dk;Z crkb,A 2 

 Name some land based adventure activities. 

17. bosaV ij vk/kkfjr VwfjTe izksMDV dk o.kZu djsaA 2 

 Explain event based tourism products. 

fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %    

Fill in the blanks : 

18. ………….. vtesj esa ik¡p fnu dk i'kq esyk gksrk gSA 1 

 …………. is a five day cattle fair in Ajmer. 

19. vkVZ xSyjh ekuo fufeZr …………. VwfjTe dk mnkgj.k gSA 1 

 Art gallery is an example of ………….. type of man made tourism. 

20. UNWTO dk iw.kZ :i ………….. gSA 1 
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 Full form of UNWTO is ………….. A 

21. OBT dk vFkZ ………….. Vwj gSA 1 

 OBT  refers to ………….. tours. 

22. VªSoy ,tsalh dk ,d eq[; dk;Z ………….. gSA 1 

 One of the primary activities of travel agency     is …………. . 

23. ,d ,fQf'k;salh dejs esa dejk vkSj ………….. gksrs gSaA 1 

 An efficiency room has a room with ………….. . 

24. cjewMk Iyku esa dejs dk fdjk;k vkSj ………….. gksrs gSaA 1 

 Bermuda plan consists of room rent                        with ………….. . 

25. fte dkWcsZV us'kuy ikdZ ………….. VwfjTe izksMDV gSA 1 

 Jim Corbett National Park is a ………….. tourism product. 

26. VwfjTe fefuLVjh ds lsØsVjh dks ………….. Hkh dgrs gSaA 1 

 The secretary of Tourism ministry is also known as …………. . 

27. VwfjTe fefuLVjh dk ,d lc-vksfMZusV vkWfQl …………. gSA 1 

 The tourism ministry has one sub-ordinate office named ………….. . 

28. gekjs rS;kj gksus dk rjhdk …………. dgykrk gSA 1 
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 …………. means the way we dress up. 

29. vk¡[k feykus esa deh ………….. n'kkZrk gSA 1 

 Lack of eye contact shows …………..  . 

 

s 

 


