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PYT T FY T [ 5T JeT-07 F FRT F97 29 8
Please make sure that the printed question paper are contains
29 questions.
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The Code No. on the right side of the question paper should be written by
the candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.
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Candidates must write their Roll Number on the question paper.
» FUIT F¥ F FGT 37 @ [@ I8 GARTT B T [ FT97 [T T @& &, e &
FYUT 59 T § 23 4 @ @hEre 7& B aam

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

qe: () FTFME 1 G5 TG 2T W FT B 9 TH T ST &
Attempt any four questions from question numbers 1 to 5. Rest are
compulsory.

(i) HEF F97 & 3% 30 G727 T4 &
Marks are indicated against each question.
(iii) 57971 & T I HHFET o)

Answer the questions according to their marks.

1. oD iR & g #=r 2 7 5

What are the principles of proper etiquette ?

2. P WA W H-Hl QoL FHEE HA F Ui 18 F 7eg Hl & 25

What strategies help to have positive work attitude at work place ?

3. I & ARG FE &H v H| 5

Explain the economic impact of tourism.

4. ST Tl G FaH HA B B A B O 7 5

How a travel agency acts as information provider ?

5. Ui IR MSF H g H 5
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10.

11.

12.

13.
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Explain natural tourism products.

gee eRes dRC W & aRGS 1§ 7 3

What are the objectives to define world heritage sites ?

qReYd ] PAX, Penthouse, Suite. 3

Define : PAX, Penthouse, Suite.

SR AT, TTed B G 3 & TgE ol w4 & 7 3

How industry people act as key sources of destination information ?

i H STaTd ad GHY AT B @& 4T Bl dey 3

What should be the characteristics of a person while answering a call ?

FiRTd l GRTST AoTT 2

Define personality.

R R § AW FT T S ? 2
What do you mean by domestic tourism ?

STDC & q&SS & € ? 2
What are the objectives of STDC ?

o9 Ui qEaael HE B e HSE HYd & 7 2
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How does a travel agent help in documentation ?

14. 399 S § H9-8F Tt ol § ? 2

What things are covered in travel insurance ?

15. qEUE /&1 3 ? 2

What is a passport ?

16. 9 SHRT %B A HA qasy 2

Name some land based adventure activities.

17. 3¢ W ARG R TsFe H g9 B 2
Explain event based tourism products.
R & At O i -
Fill in the blanks :
18. oo, IR # ufe fad & 9g] A & B 1
............. is a five day cattle fair in Ajmer.
19. ¢ Al Ama M L. o & ST Bl 1
Art gallery is an example of .............. type of man made tourism
20. UNWTO & T &Y .............. Bl 1
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21.

22.

23.

24.

25.

26.

27.

28.
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OBT & 3 .............. R

OBT refers to .............. tours.

One of the primary activities of travel agency

qOIST @ | HR B A AR .

Bermuda plan consists of room rent

o e AT WD v I Weae B

[aN

Jim Corbett National Parkis a ..............

1

IS civieiineens .

1

tourism product.

1

1
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with .............. .
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Lack of eye contact shows .............. .
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