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o PV AT B T fF 5T TT-97 7 JET T 4 T JoT 27 &1
Please make sure that the printed pages in this question paper are 4 in number and
it contains 27 questions.

o U97YF ¥ Gaq HYT 79 79 FES T F HH ITAC-YRawl & JEI-gT G7 @)
The Code No. on the top of the question paper should be written by the candidate
on the front page of the answer-book.

o FYF FIT F FA [T & HNT T Yeer, FeT H HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o JuT-Yiasr & dia F @l G/ 91 7 818/
Don’t leave blank page/pages in your answer-book.

o FUTGRaE & SR g o e T A o SEvEdgar & g e krar gav T
#IC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TR I T To JeT-UH YT a9 ford)
Candidates must write their Roll Number on the question paper.

o YA 497 1 FUT 37 @ @ 98 FERaGT &Y d [ FeT9H [ T & 8, T8 & IUT 59
G § g 4 @ w@hwre T A @

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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de: () g7 FE 1 T4 7 G PE dfiT 797 Bforwr 9 T g97 ST &

Attempt any three questions from question numbers 1 to 4. Rest questions

are compulsory.
(i) FR% 797 % 3% I7% @HT M9 T &

Marks of each question are indicate against them.
(iii) HTTH FTT HBIJAT &7 T

Your answers should be according to marks.

1. U= GERT & qUN B 6

Explain formal communication.

2. W MBS & $RYET Rebel & v H 6
Explain interpersonal skills of tour guide.

3. IR & ¥ 9B 1 v H 6

Explain various forms of tourism.

4. M R & B 961 &1 aoiF A 6

Explain different forms of heritage tourism.

5. 3q0 Tl & Fxied 41 & ¢ 3

What are the duties of travel agent ?

6. X 3T W e foE 3

Write note on tour itinerary.

7. WES & U RS A9 Aewyet #&i 8 7 3
Why body language is important for tour guide ?

8. UH W gh BN W W TES N &l A arl et & aui | 3

Explain activities performed by tour guide when a tour is booked.
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a9 B 3L W A ford

Write note on purpose of travel.

A gHHE & Tewyel qeed & avF B

Explain important sectors of green economy.

T BIgSi BT Hew T § ¢
What is importance of personal hygiene ?

Felliefehel HfoTeh qX e ford|

Write note on classical music.

wh TRE BN B Saa Stegie @ e A § 7

What travel documents are required by a tourist ?
& A% wEe 41 8 ?

What are tourist checkpoint ?

T FRET & oGdd F/1 & 7

What are components of tour costing ?

T AT T 8 ?

What is cluster chain ?

M am B A g ?

What are advantages of team work ?

[ TGS 999 |

[ Objective Type Questions ]

Victoria memorial hall is located in ........... .
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19. SFRT ®IE P G99 T TEE ..o a¥ 4 =ifvq fear @ am 1
Agra fort was declared world heritage site in ............ year.

20. TRF W IA ........... TR B IETE 2 1
Visit to monuments is an example of ............ tourism.

21. GIM& T &9 ........ 2l 1
Full form of GIM is ........... .

22. EX H 747 SfRAC TN H AEHS Gl ... 2 1

In writer, shortcut 'key' to create a new document is ......... .

23. WX F W R A e 4 ¥ & Bl 1
In writer, text box option is present in ............ menu

24. [EeX # @ A% H-AE W ..o ‘G T | & BR 2 1
In writer, spell check is started by pressing ........... 'key' on keyboard.

25. Jfteh fEe ...l TR & TRl H &I ol 1
Traffic symbol is an example of ........... type of communication.

26. @l fE T@aE: ..o FHEA ol 1

All tourists are basically known as ........... .

27. UM § 9RG & U AN A RE ARG B [ . TR I BT B 1

A tourist from Japan travelling to India generates ............. tourism for India.
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