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o P I F A [ 59 JeT-9H 4 GRT g5 8 79 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e & & T /9 T FS TR F G FA-JRIH % Feg-IF §7 @)

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYI FIT P TV [VGTT @ FXT @ YEw, F97 F HHH ST [orad

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel A o SEvIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o TRl U AT To JeT-UH YT Haed [@ T To & SIRFT FIT-YH Y o 8 A T
frd sit dmfoqs g9t & Rl 9¥ el Jre @7 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % FuT 37 @ {4 F GEAlEd FY @ [ Fe7-0F {7 T 78 8, g # I 59
T 7 g o qrar w&hHe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

G 59T -

General Instructions :

() @ geT SfHard &

All questions are compulsory.
(i) HEF FIT & 3% IGH @G 24 T &

Marks are indicated against each question.
(iii) SII9% TAT HBIAT &7 FET
Your answer should be according to marks.

1. ERP & ¥ g &i+al fafau 5

Write advantages and disadvantages of ERP.
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YqT
OR

Y§E &% GEJFTSS 1 g9 o)

Explain characteristics of Management.

. BPO # Siq U%Ed WX Aie Ra

Write note on job profiles in BPO.

AYAT
OR
ERISIELE IS EEE AR ey
Write note on Pay-roll Management.
dEq & faf= @RA & 9o FiT
Explain various Learning styles.
AYAT
OR

G ¥ STX SN ard Ikl 1 qUiH HifoTg)

Explain factors affecting Learning.

. GEq % 9l W Ae fafeg

Write note on sources of Learning.

die & aeffTs #/m 8§ ¢

What are characteristics of Learning ?
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YqT
OR

TIReRE M 91 SAle g

Write note on procedural knowledge.

. GTORIRRI i aitam & ses aggies &1 & ¢

Define Entrepreneurship. What are its characteristics ?

ERP & YhRI & aU9 i

Explain types of ERP.

. BPO & & A W Hie fofau

Write note on role of BPO Industry.

YqT
OR

BPO &l &iEl &1 & ?
What are drawbacks of BPO ?

S Giferdt & e g @ /1 § 7

What are benefits and limitations of Procurement Policies ?

A diferedt @ 8 7

What is Procurement Policy ?
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HAYAT
OR
B &l oT B S ST 7
How is call quality assessed ?
11. dEd & His B qRem i 2
Define the term Learning Skills.
12. G H Gisdh o 7@ 8 ? 2

What is feedback principle of Learning ?

13. i AfdT FT B ? 2

What is goal setting ?

14. GRS @l 9 difTT) 59w Seed @ B ? 2

Define Enterprise. What is its purpose ?

15. U H ANT B 1 8 ? 2

What is planning function of Management ?

YqT
OR

TS P WIHT B 7 & 7

What is staffing function of Management ?
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17.

18.

19.
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(6)
[ TS 999 ]

[ Objective Type Questions ]

CNG & T &7 ....covnn 2l
Full form of CNG iS .ccvvvvvvvnenn.. .

................. Th U= 8 SAh HE P A 2

(A) @ (B) fora

(C) ™ (D) faier
A is a word that describes action.
(A) Noun (B) Verb
(C) Pronoun (D) Adjective

................. HAROT & 31adg el Bl

(A) €S (B) ReEx

(C) o= (D) |9
................. is not an element of communication.
(A) Sender (B) Receiver
(C) Channel (D) Time
ST A H R e 2

(A) 10 (B) 12

(€) 15 (D) 11

There are ................. punctuation marks in English.
(A) 10 B) 12

(C) 15 D) 11
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21.

22.

23.

24.

25.

26.
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(7)
T qHfic B fic FE A AEHS D oo g
(A) Alt+P (B) Ctrl + P
(C) Alt+W (D) Ctrl+W

Shortcut key to print a worksheet is ................. .

(A) Alt+P B) Ctrl+P
) Alt+WwW (D) Ctrl+W
ERP® ..ccoovennnnne. CERE T

(A) 5 (B) 2

€ 3 (D) 7
There are ................. components of ERP.

(A) 5 (B) 2

€ 3 (D) 7

CRM & T &9 oo 2l

Full form of CRM is .................

FRM & T &7 ..o 2l

Full form of FRM is .................

BPO & T &7 ........c........ Bl

Full form of BPO is .................

ADP @& ...oovree. Yo HegeH Bl

ADPisa ....c.coeeuenen. management solution.
AT e, Rt @ ufsear B
Communication is a ................. way process.

1248

P.T.0O.



(8) 1248

27, e, T g fER & St AR § aeite B 1
A is a general idea, universal in character.

28. [ =S & STHHA AR T .o, FEAr 2l 1
................. is defined as understanding and awareness of something.

29. Bl HE H T Tb T FE B BFEARET oo FHEA ol 1
A is an ability to perform an activity in a competent manner.

30. BN AR Hifedq & STId AT (@&l mm) 1
Telephone comes under electronic media. (True/ False)
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