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Intelligence is the global capacity to understand the
world, think rationally, and use available resources
effectively when faced with challenges.
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Personality is the relatively stable organization of
characteristics that distinguishes an individual from
others and influences their behaviour, thoughts, and
emotions.
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Eustress is stress that is beneficial to a person. It
motivates a person, increases their efficiency, and
encourages them to perform a task better.
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Biofeedback: It is a procedure to monitor and reduce
the physiological aspects of stress by providing
feedback about current physiological activity and is
often accompanied by relaxation training Biofeedback
training involves three stages: developing an
awareness of the particular physiological response,
e.g., heart rate, learning ways of controlling that
physiological response in quiet conditions; and
transferring that control into the conditions of
everyday life.
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Attention-Deficit/Hyperactivity Disorder (ADHD),
separation anxiety disorder (S.A.D.) Autism Spectrum
Disorder, Intellectual Disability, and Specific
Learning Disorder.

Write any two
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The special relationship between the client and the
therapist is known as the therapeutic relationship or
alliance. It is neither a passing acquaintance, nor a
permanent and lasting relationship. There are two
major components of a therapeutic alliance. The first
component is the contractual nature of the relationship
in which two willing individuals, the client and the
therapist. The second component is limited duration of
the therapy.
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These are the factors which motivated people to join
that group:
(i) Security: When we are alone, we feel insecure.
Groups reduce this insecurity. Being with people
gives a sense of comfort, and protection.
(if) Status: When we are members of a group that is
perceived to be important by others, we feel
recognized and experience a sense of power. Suppose
our school wins in an inter-
institutional debate competition, we feel proud and
think that we are better than others
OR
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Major types of groups are enumerated below:
- primary and secondary groups

1+1




» formal and informal groups
* ingroup and outgroup

PART-C

22

=4 fogia &1 faures =res sfEeaT = BT om sfedT &
ATETE g TAA: &7 THL o FILAHT | (HARE IAT Il &
1. FTHTT T (g)

Tg THT THTL o AlTazeh HAT | H1F FHLdT g

g T<h i THA ATAH AT Hl F97AT B

2. fafore w1 (s)

Tz Torelt forer 13 97 oo & w&faa swar giar g

T T o o0 STEAT-3TT s —FTeH Il 2l
e & forw, wforg, &fra, =erear am | & o
AAT-S1eT fafere eqward gt 81 1+1 3% )

This theory was proposed by Charles Spearman.
According to Spearman, intelligence is composed
primarily of two types of factors-

General Factor (g)

It works in all types of intellectual work.

It reflects the overall mental capacity of a person.
Specific Factor — (S)

This is the ability related to a particular work or
subject.

Each job has a different s-factor.

For example, there are different specific abilities for
mathematics, music, painting or language.
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Following are the approaches used in the study of
personality.

Type approach: It focuses on behavioral
characteristics of individuals.

Trait approach: It focuses on the specific
psychological attributes in an individual like for




example one person may be less shy in comparison to
others; or one person may be less friendly, whereas

another may be more.
(1-1 Marks)
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Stress can cause illness by impairing the workings of
the immune system. The immune system guards the
body against attackers, both from within and outside.
The white blood cells within the immune system
identify and destroy foreign bodies (antigens) such as
viruses. It also leads to the production of antibodies.
There are several kinds of white blood cells or
leucocytes within the immune system, including T
cells, B cells and natural killer cells. T cells destroy
invaders, and T-helper cells increase immunological
activity cells produce antibodies. Natural killer cells
are involved in the fight against both viruses and
tumors. (3Marks)
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Sources of Stress

Life Events We learn to cope with small, everyday
changes but major life events can be stressful, because
they disturb our routine and cause upheaval. If several
of these life events that are planned (e.g., moving into
a new house) or unpredicted (e.g., break-up of a long-
term relationship) occur within a short period of time,
we find it difficult to cope with them and will be more
prone to the symptoms of stress.

Hassles These are the personal stresses we endure as
individuals, due to the happenings in our daily life,
such as noisy surroundings, commuting, quarrelsome
neighbours, electricity and water shortage, traffic
snarls, and so on.

Traumatic Events These include being involved in a
variety of extreme events such as a fire, train or road
accident, robbery, earthquake, tsunami, etc.
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Obsessive behaviour is the inability to stop thinking
about a particular idea or topic. The person involved,
often finds these thoughts to be unpleasant and
shameful. Compulsive behaviour is the need to
perform certain behaviours over and over again. Many
compulsions deal with counting, ordering, checking,
touching and washing.
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Psychotherapy is a voluntary relationship between the
one seeking treatment or the client and the one who
treats or the therapist.

The purpose of the relationship is to help the client to
solve the psychological problems

being faced by her or him.

All psychotherapies aim at following goals:

(1) Reinforcing client’s resolve for betterment.

(if) Lessening emotional pressure.

(iii) Unfolding the potential for positive growth.

(iv) Modifying habits.

(v) Changing thinking patterns.

(vi) Increasing self-awareness.
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Factors that Influence Attitude Formation The
following factors provide the context for the learning
of attitudes through the processes described above.
1. Family and School Environment
2. Reference Groups
3. Personal Experiences
4. Media-related Influences
Explain any three
(3 marks)
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Attitude is a tendency to react positively, negatively,
or neutrally toward a person, object, idea, event, or
group.
There are three major components of attitude:1.
Cognitive Component
This relates to a person's thoughts, beliefs, and
knowledge about an object or subject.
2. Affective Component
This relates to a person's feelings and emotions
toward an object, person, or event.
3. Behavioural/Conative Component
This reflects a person's behaviour or tendency to act
In a certain way towards an object or situation.
(2 marks)

PART-D
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Aptitude: It refers to special abilities in a particular
field of activity. It is a combination of characteristics
that indicates an individual’s potential to acquire skill
after training.
Interest: it is a preference for a particular activity. A
person may be interested in particular job or activity
but may not have the aptitude for it. Similarly, a
person may have the aptitude for performing a job nut
may not be interested in doing that. In both the
situations outcome will not be the satisfactory.
Intelligence: while assessing intelligence
psychologists often found that people with similar
intelligence differed widely in acquiring certain
knowledge or skills.
—Aptitude tests are available in two forms:
independent aptitude test and multiple aptitude test
-Example of independent aptitude tests are: Clerical
aptitude, Mechanical Aptitude, Numerical Aptitude
and Typing aptitude tests
- multiple aptitude tests exist in the form of test
batteries e.g., DAT (Differential Aptitude Test)
GATB (General Aptitude Tests Battery .
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Planning.  Attention-arousal and  Simultaneous-
successive (PASS) Model of Intelligence

This model has been developed by J.P. Das, Jack
Naglieri, and Kirby (1994). According to this model,
intellectual activity involves the interdependent
functioning of three neurological systems, called the
functional units of brain. These units are responsible




for arousal/attention, coding or processing, and
planning respectively.

Arousal/Attention: State of arousal is basic to any
behaviour as it helps us in attending to stimuli.
Arousal and attention enable a person to process
information. An optimal level of arousal focuses our
attention to the relevant aspects of a problem. Too
much or too little arousal would interfere with
attention. For instance, when you are told by your
teacher about a test which s/he plans to hold, it would
arouse you to attend to the specific chapters. Arousal
forces you to focus your attention on reading, learning
and revising the contents of the chapters.
Simultaneous and Successive:

Processing: You can integrate the information into
your knowledge system either simultaneously or
successively. Simultaneous processing takes place
when you perceive the relations among various
concepts and integrate them into a meaningful pattern
for comprehension. Simultaneous processing helps
you in grasping the meaning and relationship
between the given abstract figures. Successive
processing takes place when you remember all the
information serially so that the recall of one lead to
the recall of another. Learning of digits, alphabets,
multiplication tables, etc. are examples of successive
processing.

Planning: This is an essential feature of intelligence.
After the information is attended to and processed,
planning is activated. It allows us to think of the
possible courses of action, implement them to reach a
target, and evaluate their effectiveness. If a plan does
not work, it is modified to suit the requirements of the
task or situation. For example, to take the test
scheduled by your teacher, you would have to set
goals, plan a time schedule of study, get clarifications
in case of problems and if you are not able to tackle
the chapters assigned for the test, you may have to
think of other ways (e.g., give more time, study with a
friend, etc.) to meet your goals.
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The techniques of personality assessment described so
far are known as direct techniques, because they tend
to rely on information directly obtained from the
person who clearly knows that her/his personality is
being assessed. In these situations, people generally
become self-conscious and hesitate to share their
private feelings, thoughts, and motivations. When
they do so, they often do it in a socially desirable
manner. Projective techniques were developed to
assess unconscious motives and feelings. These
techniques are based on the assumption that a less
structured or unstructured stimulus or situation will
allow the individual to project her/his feelings, desires
and needs on to that situation.

(1 mark)

1.The Rorschach Inkblot Test
2. Thematic apperception test
3.Sentence completion test
4.Draw a person test

Explain any two (2+2 marks)
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Stages of Personality Development

Freud claims that the core aspects of personality are
established early, remain stable throughout life, and
can be changed only with great difficulty. He
proposed a five-stage theory of personality (also
called psychosexual) development.  Problems
encountered at any stage may arrest development, and
have long-term effect on a person’s life. A brief
description of these stages is given here.

1. Oral Stage

2.Anal Stage

3.Phallic Stage

4.Latency Stage

5.Genital Stage

Explain all

(1+4 marks)
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Schizophrenia: it is the descriptive term for a group
of psychotic disorders in which personal, social and
occupational functioning deteriorate as a result of
disturbed thought process, strange perceptions,
unusual emotional states and motor abnormalities.
The symptoms of schizophrenia can be grouped into
three categories,

A. Positive symptoms

B. Negative symptoms

C. Psychomotor symptoms

A. Positive symptoms: Delusions, disorganized
speech and thinking, heightened perception,
hallucination and inappropriate affects are the ones
most often found in schizophrenia.

1.Delusions: a delusion is a false belief that is firmly
held on inadequate grounds

-Delusions of persecution

-Delusions of reference

-Delusions of grandeur

-Delusion of control

2.Formal thought disorders

Extremely difficulty in communication.

Rapidly shifting from one topic to another.
3.Hallucinations:

Perception that occurs in absence of external stimuli.




-Auditory hallucinations.
-Tactile hallucinations

(Explain all)
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Dissociative Disorders
Dissociation can be viewed as severance of the
connections between ideas and emotions. Dissociation
involves  feelings of unreality, estrangement,
depersonalization, and sometimes a loss or shift of
identity.  Sudden  temporary  alterations  of
consciousness that blot out painful experiences are a
defining characteristic of dissociative disorders. Four
conditions are included in this group: dissociative
amnesia, dissociative fugue, dissociative identity




disorder, and depersonalization.

Dissociative amnesia is characterized by extensive
but selective memory loss that has no known organic
cause (e.g., head injury). Some people cannot
remember anything about their past. Others can no
longer recall specific events, people, places, or
objects, while their memory for other events remains
intact. This disorder is often associated with an
overwhelming stress.

Dissociative fugue has, as its essential feature, an
unexpected travel away from home and workplace,
the assumption of a new identity, and the inability to
recall the previous identity. The fugue usually ends
when the person suddenly ‘wakes up' with no memory
of the events that occurred during the fugue.
Dissociative identity disorder, often referred to as
multiple personality, is the most dramatic of the
dissociative disorders. It is often associated with
traumatic experiences in childhood. In this disorder,
the person assumes alternate personalities that may or
may not be aware of each other.

Depersonalisation

Involves a dreamlike state in which the person has a
sense of being separated both from self and from
reality. In depersonalisation, there is a change of self-
perception, and the person's sense of reality is
temporarily lost or changed

(5 marks)




