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•••• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 30 gSaA  
 Please make sure that the printed pages in this question paper are 8 in number and 

it contains 30 questions. 
•••• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj    dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

 The Code No. on the right side of the question paper should be written by the 
candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 
strike the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A 

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 
write anything on question paper and don't make any mark on answers of objective 
type questions. 
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•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 

lEcU/k esa dksbZ Hkh lEcU/k esa dksbZ Hkh lEcU/k esa dksbZ Hkh lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAnkok Lohdkj ugha fd;k tk;sxkAnkok Lohdkj ugha fd;k tk;sxkAnkok Lohdkj ugha fd;k tk;sxkA 

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

uksV %uksV %uksV %uksV %        (i) lHkhlHkhlHkhlHkh iz'uksa ds mÙkj nhft,A    
  Answer all questions. 

  (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA 
   Marks are indicated against each question. 

  (iii) iz'uksa ds mÙkj muds vadkuqlkj nhft,A 
   Answer the questions according to their marks. 

[k.M [k.M [k.M [k.M – vvvv    

SECTION – A 

¼¼¼¼nh?kZnh?kZnh?kZnh?kZ    mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½mÙkjh; iz'u½    

(Long Answer Type Questions) 

  1. mRikn forj.k ds fofHkUu rjhdksa dh ppkZ dhft,A  5 

 Discuss the different ways of Product delivery. 

vFkokvFkokvFkokvFkok    

OR 

 [kqnjk ifjogu ds mís';ksa dk o.kZu dhft,A 

 Explain the objectives of Retail Transport. 
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  2. fjVsy LVksj esa iz;ksx gksus okys fofHkUu lqj{kk midj.kksa dk o.kZu djsaA 5 

 Discuss various safety equipments used in a Retail store. 

vFkokvFkokvFkokvFkok    

OR 

 mBkus vkSj lEHkkyus ds midj.kksa ds Q ðk;ns crkb,A 

 State the advantages of lifting and handling equipments. 

  3. fdlh laxBu esa csgrj VheodZ ds fy, mBk, tkus okys dneksa ds ckjs esa crkb,A 5 

 Explain the steps to be taken for a better teamwork in an organisation. 

vFkokvFkokvFkokvFkok    

OR 

 ,d [kqnjk laxBu esa deZpkfj;ksa ds D;k vf/kdkj gSa \ o.kZu dhft,A 

 What are the employees' rights in a Retail Organisation ? Explain. 

[k.M [k.M [k.M [k.M – cccc    

SECTION – B 

¼¼¼¼y?kq mÙkjh; y?kq mÙkjh; y?kq mÙkjh; y?kq mÙkjh; iz'u½iz'u½iz'u½iz'u½    

(Short Answer Type Questions) 

  4. [kqnjk ifjpkyu ds egÙo dk o.kZu dhft,A 3 

 Explain the importance of Retail Operations. 
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vFkokvFkokvFkokvFkok    

OR 

 LVkWd fu;U=.k iz.kkyh v|ru dh ppkZ djsaA 

 Discuss about the update stock control system. 

  5. fjVsyj dks ^izR;{k LVksj forj.k* ds D;k Qðk;ns gSa \ o.kZu dhft,A 3 

 Explain the 'Direct Store Delivery' benefits to Retailers. Explain.  

vFkokvFkokvFkokvFkok    

OR 

 ifjogu ds egÙo ij ppkZ dhft,A 

 Discuss the significance of Transportation. 

  6. nq?kZVukvksa vkSj vkikrdkyhu dh igpku djus ds rjhds crkb,A 3 

 State the ways to identify accidents and emergency. 

  7. lqj{kk ds egÙo dk o.kZu dhft,A 3 

 Explain the significance of safety. 

  8. izHkkoh VheodZ dks izHkkfor djus okys dkjdksa dks le>kb,A 3 

 State the factors affecting effective teamwork. 

  9. y{; fu/kkZj.k djus ds fy, dksbZ rhurhurhurhu lzksr fy[ksaA 3 

 Write any three sources for setting goals.  
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[k.M [k.M [k.M [k.M – llll    

SECTION – C 

¼¼¼¼vfr y?kq mÙkjh; vfr y?kq mÙkjh; vfr y?kq mÙkjh; vfr y?kq mÙkjh; iz'u½iz'u½iz'u½iz'u½    

(Very Short Answer Type Questions) 

10. buLVksj gSaMfyax ¼j[k&j[kko½ D;k gS \ 2 

 What is In-store handling ? 

vFkokvFkokvFkokvFkok    

OR 

 oQ ðknkj xzkgd dkSu gS \ 

 Who is loyal customer ? 

11. izR;{k LVksj forj.k dks le>kb,A 2 

 Explain Direct Store Delivery. 

vFkokvFkokvFkokvFkok    

OR 

 LVksj lapkyu ls vkidk D;k vfHkizk; gS \ 

 What do you mean by store operations ? 

12. izkÑfrd vkink dks ifjHkkf"kr djsaA 2 

 Define Natural Disaster. 
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13. fjVsy LVksj esa fdUgha nksnksnksnks lEHkkfor [krjksa ds uke crkb,A 2 

 Name any two Potential hazard in a Retail Store. 

14. lrr fodkl D;k gS \ 2 

 What is sustainable development ? 

15. v'kkfCnd lans'kokgu ds dksbZ nksnksnksnks uke crkb,A 2 

 Name any two Non-verbal Communication. 

[k.M [k.M [k.M [k.M – nnnn    
SECTION – D 

¼¼¼¼oLrqfu"B oLrqfu"B oLrqfu"B oLrqfu"B iz'u½iz'u½iz'u½iz'u½    
(Objective Type Questions) 

16. 'SMART Goals' okD; esa 'SMART' ds vUrxZr v{kj 'A' D;k bafxr djrk gS \ 1 

 In the sentence 'SMART Goals' what does letter 'A' indicate in 'SMART' ?  

17. 'SMS' fdl izdkj ds lUns'kokgu dk izdkj gS \ 1 

 'SMS' is a type of which communication ? 

18. -------------- lkexzh dks ys&tkus o laHkkyus dh izfØ;k gSA  ¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½        1 

 ………….. is the process of carrying and moving material. (Fill in the blank) 

19. fjVsy LVksj esa uqdlku cgqr de gksrk gSA ¼¼¼¼lR;@vlR;lR;@vlR;lR;@vlR;lR;@vlR;½½½½            1 

 Damage is very rare phenomena in retail store. (True/False) 

20. vfXu'keu ;U= dk mi;ksx ------------ fu;fU=r djus esa gksrk gSA  1 

 (A) ck<+ (B) chekfj;k¡ 

 (C) vfXu nq?kZVuk,¡ (D) buesa ls dksbZ ugha  
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 Fire extinguishers are used to control …………… .  

 (A) Floods  (B) Diseases 

 (C) Fire accidents  (D) None of these 

21. fuEu esa ls dkSu&lk lgk;d midj.k] lqj{kk ds fy, mi;ksx ughaughaughaugha gksrk gS \ 1 

 (A) diM+s ds nLrkus (B) lqj{kk cfu;ku 

 (C) lqj{kk twrs (D) buesa ls dksbZ ugha  

 Which of the following accessories not used for safety ? 

 (A) Cloth gloves (B) Safety vest 

 (C) Safety shoes (D) None of these 

22. fuEu esa ls dkSu&lk lewg cukus dk mn~ns'; gS \ 1 

 (A) deZpkfj;ksa dks vfHkizsfjr djuk (B) dk;Z ;kstuk 

 (C) fu.kZ; djuk (D) mijksDr lHkh 

 Which of the following is a goal of creating group ? 

 (A) To motivate employees (B) Plan a work 

 (C) Making decision (D) All of the above 

23. xzkgd leh{kk fdlh O;fDr dks izHkkfor dj ldrs gSaA ¼l¼l¼l¼lR;R;R;R;@@@@vlR;vlR;vlR;vlR;½ ½ ½ ½    1 

 Customer's reviews can influence individuals.  (True/False) 

24. lQkbZ ds fy,] fuEu esa ls dkSu&lk mi;ksx gksrk gS \ 1 

 (A) fMVtsZUV (B) lQkbZ lkWY;w'ku 

 (C) (A) rFkk (B) nksuksa (D) mijksDr esa ls dksbZ ugha 

 Which of the following is used for cleaning ? 

 (A) Detergent (B) Cleaning solutions 

 (C) Both (A) and (B) (D) None of the above 
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25. vkWuykbu 'kkWfiax fdldk vax gS \ 1 

 (A) bZ&dkWelZ (B) vkWQykbu foi.ku 
 (C) mRikn&forj.k (D) mijksDr lHkh 
 Online shopping is a component of : 

 (A) E-Commerce (B) Offline Marketing 

 (C) Goods Delivery (D) All of the above 

26. VheodZ dk ,d,d,d,d egÙo fyf[k,A 1 

 Write one importance of teamwork. 

27. CCTV ladsrk{kj dk iwjk :i fy[ksaA 1 

 Write the full form of CCTV abbreviation. 

28. -------------- lkexzh dks lko/kkuhiwoZd laHkkyuk pkfg,A ¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½¼[kkyh LFkku Hkjsa½        1 

 ……………. material can be handled carefully. (Fill in the blank) 

29. v'kkfCnd lans'kokgu dk dksbZ ,d,d,d,d mnkgj.k nhft,A 1 

 Give any one example of non-verbal communication. 

30. vkikr fLFkfr gks ldrh gS % 1 

 (A) fctyh dk >Vdk vkSj tyu (B) rkiu iz.kkyh 

 (C) fctyh ds midj.k (D) mijksDr lHkh 

 Emergency could be : 

 (A) Electric shock and burns (B) Heating systems 

 (C) Electric appliances (D) All of the above 
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