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o PV AT B T fF 5T Fo7-99 7 JET 7 8 T F97 30 &7

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-YF 7 qlfe & # T [79 19 HE TR F BH TACYRAH % JEI-gT GT [rd)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.
o FYF FIT F T [T & HNT T Yeer, FeT E HHE ST [
Before beginning to answer a question, its Serial Number must be written.
o JuT-Yiawr & dia 7 @l G/ 9 7 818/
Don’t leave blank page/pages in your answer-book.
. ;ﬁ;ﬁ%%@ﬁﬁaﬁaﬁs‘wsﬁa#@@ﬁ/ 77 STETEAIFEN & g Giv frar Fav T
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TUETER T AT To FoT-UH G Haed [i@ W To F SHARFT FIT-YH G F & A T
7@ Giiv demicy® g9 & AU T [ FEIT H [T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % AT 37 @ g7 98 FrRad & T & 99T g 9 78 &, ThEr # T 59
T § g 4 qar w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.

e (i) T FIT & FAY g

Answer all questions.

(i) HEF F97 & 3% IG% @FT 24 T4 &

Marks are indicated against each question.

(iii) 57971 & T T HABIFEIT AT/

Answer the questions according to their marks.

goE - o
SECTION - A
(S S us)

(Long Answer Type Questions)

1. 3O Q@ & faf= ala & ==t Fikm 5

Discuss the different ways of Product delivery.

YqT
OR

GeX URAET & el B AU eI

Explain the objectives of Retail Transport.
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2. ReT &R 4 5O 8N a R gRen Sl & 9o ] 5

Discuss various safety equipments used in a Retail store.

3TeE
OR

o™ X T B SUBO B HES SdU

State the advantages of lifting and handling equipments.

3. [ T d JeqX dWas ® [T SN 9N I FEH ® aR H Saeu 5

Explain the steps to be taken for a better teamwork in an organisation.

3TeE
OR

T GEXl e § HHAME & 1 AER & ? a°F i

What are the employees' rights in a Retail Organisation ? Explain.

gug -
SECTION - B
(g ST us)

(Short Answer Type Questions)

4. G YA & 9&d H g BT 3

Explain the importance of Retail Operations.
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e

OR

Wi M= Jomell STeras @l =@ SRl

Discuss about the update stock control system.

5. Y A ‘Uer W faver & #& BER E ? aUiH i 3

Explain the 'Direct Store Delivery' benefits to Retailers. Explain.

YqT
OR

qRaed & Hewd X TEl BINT

Discuss the significance of Transportation.

6. FHTTEN AR SAUCHN H TEdM & & aUH A=y 3

State the ways to identify accidents and emergency.

7. GO & Hew & aUH B 3

Explain the significance of safety.

8. UNMEl <Ma® P THIGT B I BRI B GHIRT 3

State the factors affecting effective teamwork.

9. T MU 9 & fw #E 7 A ford 3

Write any three sources for setting goals.
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10.

11.

12.

3528

(5)
gUE -9

SECTION-C
(sfy @1g St u)
(Very Short Answer Type Questions)

SRR gefa (Te-T@mE) &4 & ?

What is In-store handling ?

HAYAT
OR
IPER AEH B &
Who is loyal customer ?
el T feee i THEsy
Explain Direct Store Delivery.
HAYAT
OR

WK o 9 ST o1 Ik 8 ?

What do you mean by store operations ?

Tpfcieh YT &l GRAIRT HY|

Define Natural Disaster.
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13. 39 @R ¥ {5l & 9vifad @axi & 99 saisy| 2

Name any two Potential hazard in a Retail Store.

14. 9ad fqw@ 1 g ? 2

What is sustainable development ?

15. H9f<s Hagaed & Hi3 @ T T 2
Name any two Non-verbal Communication.
gug -
SECTION -D

(aEgFrs a%)

(Objective Type Questions)

16. 'SMART Goals' a9 § 'SMART' % oT<ld 78X 'A' & 3R &3 & ? 1
In the sentence 'SMART Goals' what does letter 'A' indicate in 'SMART' ?

17. 'SMS' {58 JBR & A<€ard & YR & ? 1

'SMS' is a type of which communication ?

18. veeeeennn. Al B Q- T I B R g (ar &7 %)
.............. is the process of carrying and moving material. (Fill in the blank)
19. R R § JHaH 957 &4 el &l (a5 1
Damage is very rare phenomena in retail store. (True/False)
20. I T F ITT ..o Frafera & 7 & & 1
(A) (B) i
(C) o Foe D) & & FE T
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21.

22.

23.

24.

3528

(7)

Fire extinguishers are used to control ............... .

(A) Floods (B) Diseases

(C) Fire accidents (D) None of these
Fet & & BI9-91 Ged® SUHT, YT & [0 ST 787 el © 7
(&) FUE F W (B) gun aFmEw

(©) g (D) ¥ & K Tl
Which of the following accessories not used for safety ?
(A) Cloth gloves (B) Safety vest

(C) Safety shoes (D) None of these

Fret & | S-81 99 1 & IR © !
(A) FHHATA B ARWRT HE (B) M@ T
(C) fof &e (D) IUUE gt

Which of the following is a goal of creating group ?

(A) To motivate employees (B) Plan a work
(C) Making decision (D) All of the above
T Feten Rl et &1 g Y e

Customer's reviews can influence individuals.

THE & fog, B & @ HIF-91 ST BT B 7

A) feeste (B) WHRE WA

(C) (A) T (B) At (D) IWF H | H3 T
Which of the following is used for cleaning ?

(A) Detergent (B) Cleaning solutions
(C) Both (A) and (B) (D) None of the above

3528

(T /39) 1
(True/False)
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25.

26.

27.

28.

29.

30.
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(8)
SFATE QI et o7 8 ?

(A) - (B) elftare o

(C) SE-faareT (D) Wi a4l

Online shopping is a component of :

(A) E-Commerce (B) Offline Marketing
(C) Goods Delivery (D) All of the above

A F 0% Tewd [y

Write one importance of teamwork.

CCTV H&drR & I &9 o
Write the full form of CCTV abbreviation.

.............. I B EEEFIgdh HHIHT el

................ material can be handled carefully.

JIMTEh TRYEAET HT B3 0% Ialedvl Ll

Give any one example of non-verbal communication.

T Refer 8 | ©

(A) oot 1 Fed AR e (B) @9 omat

(C) Toowell & I (D) S |l
Emergency could be :

(A) Electric shock and burns (B) Heating systems
(C) Electric appliances (D) All of the above

3528

(@reft & %)
(Fill in the blank)



