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Please make sure that the printed pages in this question paper are 8 in number and
it contains 42 questions.
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The Code No. on the top of the question paper should be written by the candidate
on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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Candidates must write their Roll Number on the question paper.

o U go7 # FAT 37 § {7 TF GARGT F T & J97-99 {7 T @& & GO B ITT 59
T 7 g o qrar w&hwe T8 RAr aam

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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G [7397 -

(i) &# geT S 8
All questions are compulsory.

(i) HEF FIT & 3% 7% T [T T &

Marks are indicated against each question.

[ Essay type Questions ]
[ e 99 |

1. TN afed dfed ey orefed Rea & afwmiid &3 3+3

Define organized and unorganized retail with an example.

HAYAT
OR
Rew gfeeml & #1880 R | 6
Write any six types of Retail Business Establishment.
2. ‘R &R ¥ @’ W e o 6

Write note on 'Hierarchy in Retail Store'.

e

OR

fed @R & 7 & @R § oW a)it F% W & qE HoaRal H 6

State any six common difficulties arise in placing the goods in a retail store.
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[ @ ST 99 |

[ Short Answer Type Questions ]
‘Ui B HSROT F1 8 ? T YR & BIs §7 SUHYT ford | 142

What is 'Storage of Merchandise' ? Write any two tools and equipments for

storing merchandise display.

399 YesiF | TS, T, §9EE, AHR Uaq S & Hed §ay § W A 3

Briefly explain the importance of lights, colors, texture, shape and dimensions

in visual display.

ey Ty g & U R @R SwEN T SN 9 s JfF SR & SUehRer/arnEl
ferd 3

Write any three type of equipments and materials used in the stores for health

and safety.
Re €R 4 gee /oA 8 Fued @ gk & #i3 d7 g el 3
Write any three points of procedure to deal accident/emergency in a retail
store.
[ ey S90F 99 ]
[ Very Short Answer Type Questions ]
Req & ? 1

What is retailing ?

gfire] Tedr & Y H@Er diew & ofasd® § 7

Why communication skills are necessary for Trainee Associate ?

ferchl /3Tes Al Hedrll & el 9 g S=Er & ol 1
Write any one responsibility of a sales/customer service associate.
TeTES ST H HIs gF ANE o 1

Write any one standard for display of merchandise.
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(4)
TS fSEa Hl T oY © ?
What is meaning of merchandise display ?
SEISUICIRC LI DI
What is the meaning of Labeling ?

BRI B BE G dEB B T

Write name of any two techniques of packaging.

39 WES & edich QG fqE Y ST A R it o ded o

Write any one point to be considered while evaluating the Visual Display.

39 TS H GUR & U &S @ g7 R ey

Write any one guideline for improvement of Visual Display.

1 yes B fARreneer & aar oref ® ?

What is the meaning of dismantling in merchandise display ?

I YesE § oraited Rl wmm o ?
What is the unwanted material in merchandise display ?
Bfoore |t 1 e B 7

What is the meaning of damaged goods ?

e &R W Sifew’ &1 Fr oref 7 7

What is the meaning of 'Risk' at retail store ?

e &R W $iE Th Giaq siie o

Write any type of potential risk at retail store.
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R ®R W @ waq gan sitadt § Foes & e $5 W g s (TRE) & E)

Write any one action to deal with health and safety risks at retail store.

g o) FM 7 ?

What is oral communication ?

TR g’ H SAEAH AL G|

Write essential steps of 'Hand Washing'.
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(5)
‘e MAGT B ST H B3 fF a9 |

Write any one advantage of using 'Word Processor'.
Tafemior eEE @ © ?

What is 'manufacturing business' ?

WS G AN (SBA) FI1® ?

What is 'Swachh Bharat Abhiyan (SBA)' ?

[ TS 9 |

[ Objective Type Questions |
ST § DA-A1 DI 78T 8 ?

() e (b) @I ST
() TS S forg (d) FaEr Io

Which is not a skill ?

(a) Carpentry (b) Cooking
(c) Reading and writing (d) Rising up
GeW AR H A § A& B qew@qel T ol

(2) ¥ (b) STEA

It is not important to have goal in handling retail business.

(@) True (b) False

T qar wEart i fa it

(a) TEH TBS FH SEEHIHIT (b) TUTexT & § FAR

() U IME P TaN (d) S gt

Special activities of sales/customer service Associate.

(a) Documenting customer inquiries (b) Improve quality service
(c) Identifying new product (d) All of the above
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T q HIF-GR AT B G 78 8 ¢ 1

(2) T I (b) IS A

() 8 d9d (d) TFTEE A

Which is not the types of labeling ?

(a) Name Lable (b) Grade lable

(c) Brand lable (d) Descriptive Lable

el foel ¥R & 3%y & o feoies Rl S 2 1

(@ 9™ (b) STEY

All displays are designed for purpose of communication.

(a) True (b) False

g@w@mmmmm%,wmmwmmmwm
| 1

(a) A (b) 3T

Retail store generate lot of waste ; in that most of the waste are recyclable
materials.

(@) True (b) False

................ T fhichat Ak & AN HeRl AR U H WE HIA B 1
(@) omuRy Fuem (b) S BN

(c) ®HH (@ ®E T

Sales person clarifies all doubts and questions of customer in ........... .

(a) Handling objection (b) Follow-Up

(c) Closing (d) None

................. T faebiehal geel SR Aew § e 2 1
(a) WEH (a) (b)  SEHTT

(c) gder (d) SIS |l

Sales person meets customer for first time in ................. .

(a) Approach (b) Presentation

(c) Prospecting (d) All of the above
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R STl & Y T B HROT Tel a9 Tl © 1
(a) forsTell T Steh (b) FHe

(c) St (d) I3 T

Contact with electrical equipment can not cause.

(a) Shock (b) Accident

(c) Burns (d) None

............... e AT G & o €R F IET U 9N A Ul SR ARl IR
g 1
(a) = (b) ®EE

(c) wrefHen b fhe (d) s

.............. is the types of equipment and materials used in the stores for health
and safety.

(a) Knife (b) Hammer

(c) First aid kit (d) Bat

...................... e, HEX AT ASH AU Rl @ faw e & 1
Instructing ........c..coeeeee. to call police, fire or medical emergencies.

T @ HF-H ARG AR o 7 1
() T T (b) TS T

(c) TS MHX (d) S |l

Which of these are formal greetings ?

(a) Good Morning (b) Good Evening

(c) Good Afternoon (d) All of the above
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39. SR oIR Hawa qEd W MU T UWE H I Tl A ol 1
(a) A (b) oA

Dressing and Grooming does not affect your overall impression on others.

(a) True (b) False

40. Y R Gl AE F ad ThE @ gE F B R, Few A R @ ST B8 7 1
(a) Tools > Spelling (b) Tools>Automatic Spell checking
(c) Tools > Language (d) Tools > Options
Which menu option will you use to start the spell checker in Libre Office
Writer ?
(a) Tools > Spelling (b) Tools>Automatic Spell checking
(c) Tools > Language (d) Tools > Options

41. Th I AU G A GEh B RUC A B 1
(a) |F (b)  STHA

An entrepreneur reports to the boss or a manager :

(@) True (b) False

42. RS I SR HeTeE B T PN AR B JTHAE qgdl Tl 8 - 1
(a) A (b) STEA
The use of chemical fertilizers and pesticides can harm the agricultural
environment :
(@) True (b) False
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