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mimimimi-ijh{kd ewY;kadu funsZ'kksa dk /ijh{kd ewY;kadu funsZ'kksa dk /ijh{kd ewY;kadu funsZ'kksa dk /ijh{kd ewY;kadu funsZ'kksa dk /;kuiwoZd voyksdu djds mÙkj;kuiwoZd voyksdu djds mÙkj;kuiwoZd voyksdu djds mÙkj;kuiwoZd voyksdu djds mÙkj-
iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy iqfLrdkvksa dk ewY;kadu djsaA ;fn ijh{kkFkhZ us iz'u iw.kZ o lgh gy 
fd;k gS rks mlds iw.kZ vad nsaAfd;k gS rks mlds iw.kZ vad nsaAfd;k gS rks mlds iw.kZ vad nsaAfd;k gS rks mlds iw.kZ vad nsaA  

General Instructions :  

  (i) Examiners are advised to go through the 
general as well as specific instructions 
before taking up evaluation of the answer-
books. 

 (ii) Instructions given in the marking scheme are 
to be followed strictly so that there may be 
uniformity in evaluation. 

 (iii) Mistakes in the answers are to be 
underlined or encircled. 

 (iv) Examiners need not hesitate in awarding full 
marks to the examinee if the answer/s 
is/are absolutely correct. 

 (v) Examiners are requested to ensure that 

every answer is seriously and honestly gone 

through before it is awarded mark/s. It will 
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ensure the authenticity as their evaluation 

and enhance the reputation of the 

Institution. 

 (vi) A question having parts is to be evaluated 

and awarded partwise. 

 (vii) If an examinee writes an acceptable answer 

which is not given in the marking scheme, he 

or she may be awarded marks only after 

consultation with the head-examiner. 

 (viii)  If an examinee attempts an extra question, 

that answer deserving higher award should 

be retained and the other scored out. 

 (ix) Word limit wherever prescribed, if violated 

upto 10%. On both sides, may be ignored. If 

the violation exceeds 10%, 1 mark may be 

deducted. 

 (x) Head-examiners will approve the standard 

of marking of the examiners under them only 

after ensuring the non-violation of the 

instructions given in the marking scheme. 

 (xi) Head-examiners and examiners are once 

again requested and advised to ensure the 

authenticity of their evaluation by going 

through the answers seriously, sincerely 

and honestly. The advice, if not headed to, 

will bring a bad name to them and the 

Institution. 
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egÙoiw.kZ funsZ'k % egÙoiw.kZ funsZ'k % egÙoiw.kZ funsZ'k % egÙoiw.kZ funsZ'k %     

    (i) vad&;kstuk dk mís'; ewY;kadu dks vf/kdkf/kd oLrqfu"B 
cukuk gSA vad&;kstuk esa fn, x, mÙkj&fcUnq vafre ugha 
gSaA ;s lq>kokRed ,oa lkadsfrd gSaA ;fn ijh{kkFkhZ us buls 
fHkUu] fdUrq mi;qDr mÙkj fn, gSa] rks mls mi;qDr vad 
fn, tk,¡A 

 (ii) 'kq)] lkFkZd ,oa lVhd mÙkjksa dks ;Fkk;ksX; vf/keku fn, 
tk,¡A 

 (iii) ijh{kkFkhZ }kjk vis{kk ds vuq:i lgh mÙkj fy[kus ij mls 
iw.kkZad fn, tk,¡A 

 (iv) orZuhxr v'kqf);ksa ,oa fo"k;karj dh fLFkfr esa vf/kd vad 
nsdj izksRlkfgr u djsaA 

 (v) Hkk"kk&{kerk ,oa vfHkO;fDr&dkS'ky ij /;ku fn;k tk,A 

 (vi) eq[;&ijh{kdksa@mi&ijh{kdksa dks mÙkj-iqfLrdkvksa dk ewY;kadu 
djus ds fy, dsoy Marking Instructions/Guidelines 
nh tk jgh gS] ;fn ewY;kadu funsZ'k esa fdlh izdkj dh =qfV 
gks] iz'u dk mÙkj Li"V u gks] ewY;kadu funsZ'k esa fn, x, 
mÙkj ls vyx dksbZ vkSj Hkh mÙkj lgh gks rks ijh{kd] 
eq[;&ijh{kd ls fopkj-foe'kZ djds ml iz'u dk ewY;kadu 
vius foosd vuqlkj djsaA 
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SECTION – A 

  1. (d) Anterior Chamber 1 

  2. Formatting 1 

  3. Operating 1 

  4. Functions 1 

  5. Malpractice 1 

  6. 6/6  1 

  7. Telephone 1 

  8. Graphical User Interface 1 

  9. Digital video offers full HD films & TV shows 
developed by Microsoft. 1 

10. Short lived disease 1 

11. Noun/Pronoun  1 

12. Ability to express and interpret thoughts, 
feelings & facts in oral and written form 1 

13. In the middle of retina is a simple dimple which 
is the center of eye's sharpest vision. 1 

14. Specialists in medical and surgical problems of 
eye.  1 

15. Time between infection & the appearance of 
symptoms. 1 
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SECTION – B 

16. (i) Change of doctor 1 × 2 = 2 

 (ii) Get sick when away from home then the 
treatment becomes safer and quicker. 

17. (i) Includes calculator, alarm clock 24
2

1
=×  

 (ii) Sound Recorder & Reading list 

 (iii) Food & drink, health & fitness  

 (iv) A file manager integrated in the sky drive 
app. 

18. (i) Corneal nerve fibres 2 

 (ii) Debris beneath the contact lens 

 (iii) Conjunctival scars 

19. (i) Fixation reflexes : Ability to fixate on a 
target that is moving when head is moving 
this reflex complements the VOR to 

stabilize the eyes. 1 × 2 = 2 

 (ii) Optokinetic : An involuntary fixation an 
objects that are moving in relationship to 
the head.   

20. Ciliary body connects the choroid with iris, the 
part near the choroid is a smooth ciliary ring, 
whereas that near the iris is a ridged crown it 
contains ciliary muscles & ciliary processes & is 
lined by the ciliary part of the retina. 2 

21. Horizontal eye movements are controlled by the 
medial & lateral rectus muscles (abduct & 
abduct the eyes, respectively). 2 
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22. The Anterior segment is the front one third of 
the eye that includes st. in front of the vitreous 
humour i.e. cornea, iris, ciliary body & lens. 
Within the anterior segment are two fluid filled 
spaces. 

23. (i) Hello ! 24
2

1
=×  

 (ii) Good morning/afternoon/evening 

 (iii) How do you do ? 

 (iv) My name is so & so. May I know your 
name.    

24. (i) Negative language is dismissive.  1 × 2 = 2 

 (ii) Make the customer feel that you do not care 
about answering the question and helping 
him/or her. 

25. (i) Identifying the needs of the customer. 2 

 (ii) Effective customer communication. 

 (iii) Addressing grievances. 

SECTION – C 

26. (i) Near point of convergence exercises. 3 

 (ii) Base out prism reading. 

 (iii) The wearing of convex lenses & Anti- 
suppression exercise. 

 (iv) Cawthome Cooksey exercise  

27. (i) Do's : 

  (a) Focus on the caller 
2
11  
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  (b) If call is received at inconvenient time, 
offer to call back later. 

 (ii) Don't : (a) Don't check your mail or do 
something else that will distract you from 
call & 3 

  (b) Don't answer 

28. It is a system for transcribing sounds that occur 
in a language, whether oral or sign. The 
International phonetic alphabet provides a set of 
symbols for oral phones & enables its users to 
transcribe accurately & consistently the phones 
of different language, dialects & idiolects. I PA is 
useful tool not only for phonetic study but also 
for language teaching, speech pathology etc. 

29. The study of physical transmission of speech 
sounds from the speaker to the listener. The 
spectro temporal properties of the sounds waves 
produced by speech, such as their frequency, 
amplitude & harmonic structure. 3 

30. (i) Place cursor anywhere in column want to 
change & select table from the menu bar, 
choose select column from drop down menu 

& press enter. 1 × 3 = 3 

 (ii) Select table from menu bar, choose all 
height & width from the drop down menu & 
press enter. 

 (iii) Select tab labelled column & enters the 
desire width in the width of column field & 
click OK. 

  (Student's can write an alternative method 
of changing width of columns.)   
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SECTION – D 

31. See page No. 126 student's work book class X 
Health care.                        (Vision Technician) 5 

OR 

 See page No. 115 student's work book class X 
Health care.                        (Vision Technician) 5 

32. See page No. 18 student's work book class X 
Health care.  (Vision Technician)   5 

OR 

 See page No. 34-35 student's work book class X 
Health care.    (Vision technician)    5  

 

s 

 


