Model Question Paper: Year 2025-26
Tourism and Hospitality

Class:-12th
Max Marks: 60 Time: 2:30 Hours

Roll No.

Instructlons(ﬁéil)'

All questions are compulsory. (ﬂﬂﬂusr&rﬁa’rﬁ%)
Question no. 1 to 15are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks

each. (U 1915dHUHeR &)
Question no 16 to 21 are very short answer type question carrying two marks.

U¥16 ¥ 215HeRFg)

Question no 22 to 27 are short answer type question carrying three marks.

%22 ¥ 27
Question no 28 and 30 are long answer type questions carrying five marks.

(U428 Y30UTI-eR &)

Fill in the blanks
1.Understanding of one’s own needs, desires, habits, traits, behaviors

and feelings can be termed as

ORI TaIH 13N, SwET3HT, MG, TEUN, TaeRISIRUIGTHGIaTT  Hgddie

2.A is an electronic document used to store data in a systematic way and
perform calculations just like an expense sheet.

R LA I R E D R B o RIS C A T R [ e S Rl e E A N W e E 1y
fpaTaTaTs |

3. Freight transportation by waterways is highly underutilized in compared to other

major countries.
' SRS ITIN R [PATITdTR |

4. ‘Travel Corporation of India Ltd.” (TCI) was established in

anwmweﬂm%uﬁm%g @) FrRMA . Agsdh

5.The group tours are always

JEYHUGHRT _ Bldg

Multiple Choice Questions
6. Which one of the following is not a Kind of Sentence?
A) DeclarativeB) InterrogativeC) InterjectiveD) Exclamatory

A) UINUTHSB) UyardeC) fawareaiy®m D) fowarfediu®
7. Which one of the following is not a source of motivation andinspiration?
A. Pessimism B.Dreaming BigC. MusicD. Books

RS IR UITSIROR UG a8 e ?
A. fRRm=ITaTE B. deqUHcEH C. Iiid D. fdard

8. Entrepreneurial competencies cannot be developed through
A) Training B) Guidance in a budding entrepreneur C) Experience D) Gambling

A) URIEUT B) AAfEISTHIHARTERA C) 3MHd D) T3




9. Which one of the following is not a part of the Chain of Distribution in the
travel and Tourism business?
A. Retailers B. Workers C. Wholesalers D. Consumers

A. GeTfdehdT B. 48 C. Abidehdl D. SUHTaI

10. Which cost includes advertising, sales, promotions and publicity?
A. Direct cost B. Indirect cost C. Variable cost D. Fixed cost
o gamTanfasTo, e, TaRSIRYARNde?
A. TEATT B. ST C. URad-1aanTd D. FHigdarma
11. is committed to encouraging and assisting in the
development of tourism and travel industry throughout pacific Asia
A. PATA B. ASTAC. TAAID. IATO
PRSI B S o 7 B P R A oL AR Al 1B S| IS AR | RES R B RE CA N M R
A. PATA B. ASTA C. TAAID. IATO
12.This itinerary emphasis on the basic things that the tourist need & want to know
relating to all the aspects of the tour.
A. Tour Manager’s itinerary B. Tourist itinerary
C. Vendor's itinerary D. Tour Escort itinerary
(o o o A\ =Y SNV [o I Y n O g . .
CIE;CII?llcbquﬂ-ld"lﬂl"lq|Q|®||C|ILN\SINC'(('IIG\ﬂluch>|d>|q|?lld7HH|q6qlm
I
A. QQH'-MQCMQI?IIQ?MQ?H B. lalchr>d>lql?lld’>lqu

C. [ah AT TATATSTIHH D. gRUD ICHIATAIGIHH
13. What is the oldest travel agency in North America ?

A.Brownell B. TripAdvisor C. Airbnb D. Expedia Group
SIS YR CaeTgai e e 2

AST3d B. [SUTSATEOR C. TREEAs! D. TRTGifSaryy
14.Which of the following is NOT the essential pre-requisites for Domestic
Tourism Development?
A. SUVIDHAB SURAKSHA C. SOOCHNA D. SAMARTH

NI HY - STIID AR 6?2

A. gfaeT B. YR&T C. a1 D. guy

15.The group tours are always
A. Prepaid B. Postpaid C Paid D. Unpaid

THEYHURHR

A. YU B. UReUS C. e D. fddi-ids

Very Short Answer Questions

16. Entrepreneurs must be aware of the barriers to gain entry into the industry.

RE R CARE B PE R EEINESIE CINIEIRIRIEE R L RIR B RN

17. Explain any two barriers to becommg an entrepreneur.
KGR BRI IR MEIR]]

18. Enlist the steps to protect spreadsheet with password.

&Idd?i'-IGIOtRUIIObI%CLtIIGI"lIL{I

19. Enlist any two benefits of green jobs.

HEGEICARCIE ANV ERIERT

20. Dlstlngwsh between Paranoid and Schizoid personality disorder?

ARSI

21. A package tour includes so many costs. List out any six cost components of



ackage tour. .
g% GE. R T QEFC fof NP S S

Short Answer Questions

22. Kavita wants to become famous travel agent in Andaman and Nicobar
Island. Elucidate the various tasks dealt by her.

BIAdISSHFIRMBITRETHIRIG CaaUS e HRTE IR [SHPgRIB U A e IR TRIST
fem

23. Write a short note on the international professional body which promotes
youth mobility in tourism. (state any three points)

. . . .
CAERIBICFERIY]

24.“The elements of a package tour determine the sale of package tour in the
travel market". Describe any four elements of a package tour which upgrade
the sale of package tour.
AN i It Wa o o N Na AN o AN AN
"Hd’)\:lQQd)dcdqplldIdl(HHd?\rlgidJIldle‘ém%” ILIOb\ﬂgQObId)*‘é‘ldlid(dId)IdUI'-IdN\YIILMNIgQ
I
25. Divya is a tour manager of XYZ travel company, she wants to take help in
preparation of tour costing from some other tour operating company but as
we all know that the method of calculating the cost largely vary from one
tour operating company to other so how will she do tour costing?
f&aar XYz Caasuie IgxHoRe,
WWGI'QQQMIHQIC‘chq"ili-lg@bll%d‘ICIHNON"IHHQQG"IITJIE; e,

wwmwmama%wmmwmmwmw@mﬂwmm%

S TIAE R P IRCTTHIB N ?
26. The professional bodies have diversified areas to perform. List out the main
functions of UFTAA. (Any 4)

Y&TE | UFTAA PGB e | (s 4)

27. Enumerate the vertical integration system in travel and Tour business.
YA AT S, 1 eR U [ VYU B G U b IToTd |
Essay type
28. Explain the differences between a passport and a VISA in terms of purpose,

issuing authority and function.
3, TRIBAGUTIGRISIR BRI AU SRIISIb s 3Ry |
29. Explain the importance of understanding the specific regulationsof embassies and consulates
during the visa application process. _
dISaTaeAufohaTdh e RIgATa SR AT g ATaT o A RIS R g HE g |
30. Discuss the importance of customer service in the tourism industry and its impact on
business.

A3 I THUTE H AP HE G RATIIURS B THTGUR B |




