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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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Attempt all questions.

(i) HEF F97 & 3% IG% @7 k4 T4 &

Marks are indicated against each question.
(iii) 37T9% FTC HEAR &7 T
Your answer should be according to marks.

[ FeFaoTes 99 ]
[ Essay Type Questions ]

1. &t 3 AR FEt & avF Fifm 6

Describe various functions of Banks.

STeET
OR

MY TIEhIET o 7 GHE & ¢ FIShIEREAY 9 BHT SibT J§ ST qagy|

What do you mean by Microfinance ? What are difference between

microfinance and formal banking ?

2. GHIAT AEH A A B H A1 & fagd a9 A 6

Explain in detail the process of acquiring potential customers.

3TeE
OR

HIEhiBE"d | Ul @l 87 (Resolving queries) &l JpaT & o B

Explain the process of resolving queries of Microfinance.
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[ Short Answer Type Questions ]

ThEEd Eiagied (MFE) & Tl & S aoie &1

Describe attributes of a Microfinance Executive, in short.

KYC %l YU %1 & [0 $I9-§ a&ias e § ?

What are the documents required for completion of KYC ?

FT B B FIT T |

Write any four features of Loan.

HaR & AYWH gl H a0 B

Briefly explain the modern means of communication.

[ S g IR T ]
[ Very Short Answer Type Questions ]

AEREEE & [T ekl B s o
Write territory of customerce for microfinance have.

WA TBA8 § A FT T ©

What do you mean by Referral Enquiries ?

O e § @ ;9o & S 8 °

What is the declaration given in a loan application ?

arEr § I R B9 A% 4 hisT AH B AT AGWERAT & 7

What is the need to cross check the credit check by team at branch ?
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11. G G & R A& 7 2

What are retail segment loans ?

12. Non-verbal 318M&H o T MY 1 U & 7 2

What is meant by non-verbal communication ?

[ TS 999 ]
[ Objective Type Questions ]
13. & 1969 § ARG TR I fha Ay St a1 e e fear ? 1
(A) 14 (B) 15
(C) 20 (D) 8
How many commercial banks were nationalized by the Government of India in
1969 ?
A) 14 B) 15
(C) 20 (D) 8
14. 8 fs & T it Sl IRE FA ®9 9 & T 7 1

(A) 9RdE Red 9% afafaEm, 1934
(B) ST qeisE affEE, 1949
(C) ¥R TIse A, 1872
(D) dwd g% ey st

In which act a formal definition of banking, with a legal support has been

given ?

(A) Reserve Bank of India Act, 1934
(B) Banking Regulation Act, 1949
(C) Indian Contract Act, 1872

(D) Bankers Books Evidence Act
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T IEREA AT & [T B ..o T A 81 (R & W) 1
Poor borrowers do not have any ............... to offer as security. (Fill in the blank)
ATZHIETEAT BAA e ufspar 7% & @it e 31 (R @& W) 1
The term 'microfinance is not limited only to ............. activities. (Fill in the blank)
RBI &)1 NBFC-MFI & fa&(d a0 &R &9 i & /™ ? 1
(A) fRE=R, 2011 (B) fE=R, 2015

(C) ¥, 2011 (D) &&=, 2012

When detailed regulatory structure of NBFC-MFI was circulated by RBI ?
(A) December, 2011 (B) December, 2015

(C) March, 2011 (D) December, 2012

HEEhIEEAE Executive &l GHS & T A § MUed & i Uipfoes @¥ig 8ien aiee) 1
(@&t ar )
ME should have a natural flair to deal with the poor people of the society.

(True or False)

1 & 9 f9-a1 T H qHT T B 7 1
A) foore fod (B) UM &S
(C) Afewd yamoT-u= (D) TIH FHS

Which one is not the address proof ?
(A) Electricity Bill (B) NREGA Card

(C) Medical Certificate (D) Ration Card

P.T.O.
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Th T AEh Pl HA-G-HA fhe aui & o0 @garg & el 21 =i ? 1
(4) 9 & (B) A ¥
(C) dre o (D) @ ad

Number of years an eligible customer has to be a resident in community for at

least :
(A) Three years (B) Two years
(C) Five years (D) Seven years
T e ¥ I/ # el gE en 81 (e ' W) 1
A contains all information about the products/schemes.

(Fill in the blank)
Fr=t & | ®F-81 O IRaR B T 78§ 7 1
(A) @ (B) =X
(C) W™ (D) forem

Which one is not an expenditure of family ?

(A) Food (B) Shelter

(C) Subsidy (D) Education

qe® & PAN & B S ............ Site T &l ST &t 51 (R &F 1K) 1
PAN card of the customer can be verified on the ............. site. (Fill in the blank)
KYC & I &9 ferd 1

Write full form of KYC.
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AR FOT A & foet ff Rew & v fen o @t B (@@ 7 7o) 1

Personal loans can be used by the borrower for any purpose. (True or False)

& P & G IR T B Smwel # FRAl (Ted) T F W 787 A B 1
(& ar )

Banks do not finance farmers against pledge of gold and silver ornaments.

(True or False)

EAE FT F FRGE Th a9 § AH AN & (F& T o) 1

The tenure of term loan is more than one year. (True or False)

MCLR & g9 &9 for] 1

Write full form of MCLR.

N TR H Tl IIET 8 - ’
(a) R (B) STEER
(C) igd (D) TFA-grH FeEr Rmst

<

The correct example of oral communication is :

(A) Reports (B) Newspapers

(C) Notes (D) Face to face conversation

$AMER SRS T&T F &R il & 7 1
(A)  SHTILETE (B) X

(C) ™ (D) s
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What does an upright body posture convey ?

(A) Confidence (B) Fear
(C) Shyness (D) Intelligence
31. B W AT B4 O H & 7 1
(A) fereet (B) ST
(C) FThT (D) IYCHRT Gl

How do you receive information on phone ?
(A) Writing (B) Speaking

(C) Listening (D) All of the above

32. FRYERA (FER) gEAel & & o § [ R (a7 ) 1

Communication is a two-way exchange of information. (True or False)
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