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Instructions (I?-IEQI): -
All questions are compulsory. (‘v’[ﬂ-ﬁ UH Hﬁﬂﬁ%}
2. Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying

one marks each. (U¥ 1 ¥ 15 T TH FaR P )

3. Question no 16 to 21 are very short answer type question carrying two marks.
U416 Y21 AR F B)

4. Question no 22 to 27 are short answer type question carrying three marks.
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5. Question no 28 and 30 are long answer type questions carrying five marks.
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Q.1 These are used to alert people.
(a) Warning signs
(b) Play songs
(c) Use Headphones
(d) None of these
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Q.2 Tourism is a temporary movement of people from one place to another.
(a) Yes
(b) No
(c) Both A& B
(d) None of these
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Q. 3. In a hotel, éuestroom attendants are prima of a housekeeping department.
b

T gled #, 31fdfe wef yRIR® 11 fenim 3 wrerfies HGEA|

Q. 4. Safe work procedures should be communicated to the whole staff



TR RIP Bl JRferd Hrf ufesarsii & aR # Har fear s anfdy

Q. 5 What is the shortcut key to underline text in a spreadsheet?
(a) Ctrl+b
(b) Ctrl+i
(c) Ctrl+l
(d) Ctrl+u

Brsefte A ST B 3HETATST B B 2ATeHe ol FATE 2
Ctrl+b
Ctrl+i

('\':ﬁ) Ctrl+1
@ Ctrl+u

Q. 6 which of the following signs define a formula?
(a) +
(b)/
(c)=

d) %
%ﬁﬁ@ﬂﬁﬁaﬁqwmwwaﬁvﬁwﬁﬂw@
@+
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(3 =
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Q.7 shortcut keys is used to cut a file.

(a) Ctrl + ¢
(b) Ctrl +p
(c) Ctrl+v
(d) Ctrl + x

HI3A Bl B FA & felg offéare gforal &1 3uanT fasam Sirar 21

Q) Ctrl + It
(Eﬂ) Ctrl +qt
(?ﬁ) Ctrl + Y
@ Ctrl + TNT

Q. 8. Brushing of teeth daily is a practice.
ST &l <l s12l BRAT Ueb NI B

Q.9. area is a place where materials are kept.

&F I8 T g T8l Tt IHT STrdt 21

Q. 10. What keys do you use to copy something?
ﬁw—\ﬁiﬁaaﬁzﬁ&}aﬂﬁraﬂgv 3119 {353 gooit T TRANT & &2

Q. 11. Sharp objects pose a risk of:-
bt a¥g3Tl & WaRT BIdT &2:-



Q. 12.What is the name of union tourism minister?

FET e N BT RTAAE 2

Q. 13. Read the following statements and choose the correct answer from the codes given
below:
Frerferad el 31 afY SR R e e 3 T IR
Assertion (A): A hospitality company must differentiate its products/services from those of
competitors.
Reason (R): Differentiation can occur by physical attributes, service, personnel, location or
image. In the light of the above statements which one of the following code is correct?
Codes:

(A) Both (A) and (R) are true, and (R) is the correct explanation of (A).

(B) Both (A) and (R) are true, but (R) is not the correct explanation of (A).

(C) (A) is true, but (R) is false.

(D)(A) is false, but (R) is true.

AT (T): T AT(2 BUT P 319 ITal/AaT3Tt BT Ufaaferal & 31er ot anfen|
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(Eh) (T) 33T &, Wfeb (3IR) T 81

Q. 14. Assertion (A) : Tourism often stimulates measures to protect or conserve nature, but at
the same time presents a significant environmental risk, especially because of its demands on
the natural environment.

Reason (R) : Tourism provides an economic impetus for conservation of the environment
because protected areas are major attractions for domestic and international tourists. In the
context of the above statements which of the following is correct ?

Codes :

(A) Both (A) and (R) are true, and (R) is the correct explanation of (A).

(B) Both (A) and (R) are true, but (R) is not the correct explanation of (A).

(C) (A) is true and (R) is false.

(D) (A) is false, but (R) is true.

4T (T): T 31aIR YGB(d Y &M AT TR&UT I IUTAT P WA ed BT &, efch T1ef & AT T
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Q. 15. Assertion (A) : Travel agents are now reinventing themselves as consultants.
Reason (R): The development of technology has automated many functions of travel agent. In
the light of above which one of the following code is correct?
Codes
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(C) (A) is true, but (R) is false.
(D) (A) is false, but (R) is true.

ST (V): $ac Goie 378 Ga Pl HATEDR &b BY H gac 3 &
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Very Short Answer Types Questions 2x 6 = 12Marks

Q. 16 What is the Importance of Regular Cleaning of the Work Area

Hrf g & [Faffid HBIE &1 w1 Agd 8
OR
What are the types of ventilation?

dfeerer fopd UhR P B 22

Q. 17. What are the points adopted for ensuring safety at a workplace?
DI TR Y& FAIT A P i DI F foig 397 7 82

OR
What is the procedure for handling sharp tools safely?

Tt 3ISTRI T FRfard B J THTe hT HihaT T 82

Q. 18. What do you understand by attitude?

g A 3119 I qHEI & 2

Q. 19. What is importance of politeness?
fereear &1 71 A 2

Q. 20. What are the reasons for guest grievances?

31fafer feremradal & BRoT =T 87

Q. 21. What are the various media used for promotions and customer relations?

TR 3R UTge GaHl & feiv 3uanT fiey S are fahi=T fifsar o 3 82

Short Answer types Questions 3 x 6= 18 Marks

Q. 22. What is upward communication?
Fud HOR T 82
OR



How to communicate with colleagues

TghiHal & A1 hy Harg B

Q. 23. What is Definition of Sales?

fegh b1 T /T 22
OR

What is definition of a Customer?

T8 BT URITHT RIT &

Q. 24. Write a short note on the role of English language in hospitality industry.

3TTfcre JET | 37T HTST BT fHesT W Hfere fewoht fafag|

Q. 25. How will you ensure zero accidents at the workplace?

37T BRI TR [ GEleT B AT Bil?

Q. 26. Write the facilities available for a woman traveller’s safety and security.

Tep HigelT AT T Y& Ve TR&M & feiy 3uaed Ffaumii &1 fafag)

Q. 27. What do you mean by green jobs?
T STed A 319 T FHSAA 82

Long Answer Types of Questions 5 x 3= 15 Marks

Q. 28. What is hospitality? Explain the meaning of hospitable conduct.
37Tfded &R 8?2 HebRefte 31TeRUT T 378 T By |

OR
What is the goal of hospitality?
3Tfded BT e T 82

Q. 29. What should be a company’s policies to prevent sexual harassment?
A Icte Bl e & fey ot BI Hfdar o gt =mfeg?

OR
Write a note on women’s rights and respect at the workplace.

PRITL TR AfEAT3N b 3TTUBRI 31K I W U fewmult fefEy|

Q. 30. Explain the procedure for cleaning tables to prevent contamination.
HEHUT BT Aep b Tl AT T HHBTE hI Ufshar FHSISY|
OR

List the main points for maintaining proper grooming.

3 Y 3 A e figail Bt geht @
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Both (A) and (R) are true, but (R) is not the correct explanation of (A).
Both (A) and (R) are true, and (R) is the correct explanation of (A).
Both (A) and (R) are correct

A clean workplace is a place where there is protection from germs. A workplace
should not only appear to be clean but it should actually be germfree for the
employer, employees and the customers
OR
1. General ventilation: Removal of stale and old air from or the supply of air to
the general area.
2. Diluted ventilation: Supply of outside air to reduce airborne contamination in
the space.
Inspect the workplace at regular intervals to identify anything that has the
potential to cause harm.

OR
1. Wear proper safety gear— eyewear, gloves and sleeves.
2. Use the proper tool required for the job.
3. Inspect tools prior to use.
4. Keep work area clear.
5. Keep tools under control at all times.

Positive and Negative Attitude

Politeness shows the listener that you value and respect them and changes or
softens while you speak so as not to be too direct or forceful.

There are many ways to show that we value and respect the customer. Some of
the polite phrases to be used are as follows.

Many type of complaints

Interviews, Telephonic conversation, Electronic media, Internet

Whenever we are in situation to have upward communication, we should always
keep in the mind the person who is the receiver may have more knowledge of
communication than others. Upward communication may be performed in many
forms such as idea, suggestions, complaints, grievances, grapevines and Rumors,
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etc. This can be possible directly face-to-face, in meeting and conferences,
queries and others.

OR
In hospitality sector, a person who deals with guests
and colleagues should be able to tone one’s voice.
* Superiors ¢ Subordinates ¢ Friends ¢ Guests
Sales refers to the activity of sales force — the people associated with selling.
Selling can be of either goods or services or both and the amount of goods and/or
services sold within a stipulated time is called sales.

OR
An individual or business that purchases goods or services produced by another
business is called a customer. A customer creates the demand for goods and
services, which is why attracting customers is the primary goal of most
businesses.
English is also considered a foreign language in many countries. In the
hospitality industry, English is considered an essential language for written and
verbal communication. Although it is considered as an indispensable language,
the knowledge of other foreign languages is an advantage. French is the most
commonly spoken language after English.
Ensure everyone’s commitment to safety
Set clear standards for workplace safety
Performance, Promote understanding etc.
When allocating a room to a single woman traveler, try to look for a room in the
middle of the floor
* Lone women travelers should be automatically upgraded to the next available
room type.
* Offer escort service from the hotel car park, especially at night.
A green job is defined as one that helps bring about and maintain transition to
environmentally sustainable forms of production and consumption. It cuts across
all sectors — energy, material, water conservation, waste management and
pollution control.
Give definition of hospitality. Explain the meaning of hospitable conduct

OR
Explain in detail the goals of hospitality?
Explain about the company’s policies to prevent sexual harassment.

OR
Explain in detail about women’s rights and respect at the workplace.
Procedure for cleaning tables to prevent contamination.

OR
List all the main points for maintaining proper grooming.





