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Please make sure that the printed pages in this question paper are 8 in number and
it contains 36 questions.
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The Code No. on the top of the question paper should be written by the candidate
on the front page of the answer-book.

o FYF FIT F TA [T & HNT T Yee, FeT E HHE ST [

Before beginning to answer a question, its Serial Number must be written.
o JUCYRTH % dF T @l g1/ G 7 8ls

Don’t leave blank page/pages in your answer-book.

o FUTYRdE F ST #E G e TE A o savgmEdgar & k@ Siv fiar g 7
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o gheEreff 7T T To FIT-UH T T [rd)

Candidates must write their Roll Number on the question paper.
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o YT 497 1 FUT 37 @ @ 98 FrRad &Y d [ geT9H [ T & 8, T8 & IUT 59
T § g 4 @ w@hwre T A @

Before answering the question, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.
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All questions are compulsory.

(i) HEF FIT & 3% 7% T [T T &

Marks are indicated against each question.

[ FeFeeTe 999 |
[ Essay Type Questions ]

g St & HE H GO BT

Explain the functions of Commercial Banks.
AYAT
OR

dfpT % AT TRt & auie ST

Explain the various types of Banking.

% & TEH B fhaw TER B 7

How many types of bank customer are ?

AYqT
OR
e [ EiRe i foi
Write short notes on the following :
() SR g S &l

Door-to-Door Calls.
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(i) @SS G

Community Gathering.
(iii) AREMN % "regq § HAlad Tesh B YR B

Inform Potential Customer through campaign.

[ @Y STAUHS U ]
[ Short Answer Type Questions ]

IR-orggEl d6 W o | e [
Write a note on non-scheduled Banks.
B YBATS & | Bl gUH BT

Explain the advantages of Referral Enquiries.

KYC & 9 &1 q9d o 7
What do you mean by KYC ?

SThel (GTQTW) AR (Non-verbal communication) 1 o HieTd|

Explain Non-Verbal Communication.

[ tfcT g STRIAD 98]
[ Very Short Answer Type Questions ]

T G JoTell &4 & °

What is Customer Information System ?

et Ge A T ?

What is Preliminary Information ?

T Gl &l ABhar &1 avie i)

Explain the procedure for payment schedule.

1547

P.T.O.



10.

11.

12.

13.

14.

1547

(4) 1547
Gl el & S8 A6k B G B, v i) 2

Inform customer about successful account opening. Explain.

qMfes GaR (verbal communication) & ®ls & YhR [RaQ| 2

Write any two type of Verbal Communication.

TYEeT 9 o9 1 g9 8 7 2

What do you mean by communication ?

[ &g 957 ]

[ Objective Type Questions ]

R &% #1 99 9 Rod 9% ofmm @ 2nd g & R 8, I @ B FEr

B o, | (Rerr zemt +1%) 1
The banks are not included in list of 2nd scheduled of the RBI Act, 1934 are
called ............ . (Fill in the blank)
Fr=T & orggel S -4 B ? 1
(A) ®We d% T

(B) AT Hdll 9%

(C) wEH 3%

(D) SUe @4l

Which is a Scheduled Bank ?

(A) State Bank Group

(B) Central Co-operative Banks
(C) Co-operative Banks

(D) All of the above
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AT & & 9% 98 S B1d & PFH .o, H i TN H @MiHd eI s
(ReT &7 3) 1
Public Sector Banks are the banks in which the Government holds more
than ............. . (Fill in the blank)
R St &1 g wEed wRa § Read B 991 I @i, Jee g WEer qRdg Red S99
% B BT &, 3T S B A ST S oo, | (R &7 #73) 1
The banks which have head office in India and which are owned, controlled
and managed by RBI are known as ............... . (Fill in the blank)
BC & IR FGeX & T IR F=uared § Id el aed (7@t ar 7o) 1

BC Should posses basic computer knowledge and good communication skill.
(True or False)

UG KT 98 BT & Sl 31U BEIEK el BT Tebelll (@& ar ) 1
Illiterate persons are those persons who cannot sign. (True or False)
Hfaq e a9 Tl © 1
(A) TH AR

(B) €A

(C) eHaEE®: B

(D) SR |+l

Potential customers of Banks May be :
(A) an individual

(B) organization

(C) business firm

(D) all of the above

P.T.O.
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Teh ST A 1
(A) T @rar & G g

(B) % @1 G Gl &

(C) Fad Fad T T Tl o

(D) %aq TR T G G bl §
A blind person :

(A) can not open Bank Account
(B) can open Bank Account
(C) can open only Saving Account

(D) can open only Fixed Deposit Account

3 &5 I8 & & o w6l & F T oo 2 (RET &7 3) 1
Remote area's are those which are very ........... from urban area's ?

(Fill in the blank)
ST e §F | GET I B BEA AR & A hE BH Dl SR BRT 1

When customer needs to withdraw money, which type of form is required ?

el A % ¥, T9a O @i & e aes § e § SF-6 argar e aneg ?
(A) AR AFRE 2

(B) 18 gy a1 3k MY & &

(©) (A) X (B) A

(D) ST H § Hig e

To be eligible to open a Saving Account in any Indian Bank, Customers need to
meet certain criteria :

(A) Should be a citizen of India
(B) Should be 18 years and above
(C) Both (A) and (B)

(D) None of the above
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I EMI & TR T ... q F4 &, Teh 9% F Y FTRAF B T o

(R &7 3) 1
If the EMI amount is less than ¥ ........... month, customer can pay directly to
the bank. (Fill in the blank)

& O B GIAOH FIA B AU TUH auto reduction option Bl (et ar 7)1

The another way to reply the bank loan is auto reduction option.
(True or False)

XA TEA8 IF T6F & FIEX B HH H ol (7@ ar 7)1
Referral enquiries reduce the chance of default customers. (True or False)
KYC & G &9 8 .oooevens | (R &7 #73) 1
KYC is the abbreviation for ............ . (Fill in the blank)
TR FE ... % & fifa fpar s & (R&T &7 3) 1
Aadhar Card issued by ............. . (Fill in the blank)
OVD e | &9 8 ... | 1
OVD is the abbreviation for .............. .

=1 & @ B9-91 Teae ®1 T F@ e ? 1
(A) grEare

(B) U #HE

(C) |HRT A1 TRl Y P Wi

(D) I H Hig @l

Which is not for proof of identity ?

(A) Pass Port

(B) PAN Card

(C) Property or Municipal Tax Receipt
(D) None of the above

P.T.O.
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TR GEI /SRS A F & [0 qEH H 1 SAEeTwHA ol (%} ar i) 1

Wrong information/documents need from to enable to apply.  (True or False)

& F o T giamett & T Wed @ g el Fa Bl (78 ar 7)1
Bank never inform to the customer about to avail the numerious available
facilities. (True or False)
ST TG H T 9% TG TGE HXT BN HROT MM (7&t ar ) 1

In the case of rejection of Application bank will give the reasons of rejection :
(True or False)

TR A two-way TE Bl (&t ar 7)1
Communication is not a two-way process. (True or False)
............ ¥ o o=l & gEel 1 STEM-Se el B (RFT &7 73) 1
............ exchanging information without words. (Fill in the blank)
R 89T (Image) & T & Sk &, S6 GRe@RA 1 W ffeg 1

Exchanging information through Images, write name that communication.



