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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question
paper, no claim in this regard, will be entertained after examination.

Instructions (ﬁ%‘ﬂ): -

All questions are compulsory. Nﬁ-ﬁ UH &rﬁa'rﬁ%)

Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks each.
(UY 19 15 TH TH F8R & )

Question no 16 to 21 are very short answer type question carrying two marks.
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Question no 22 to 27 are short answer type question carrying three marks.
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Question no 28 and 30 are long answer type questions carrying five marks.
UY 28 ¥ 30 U AR & B)
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[Section-A]

Qus.1. Benefits of Biometric Verification are:
a) Transparency

b) Time Saving.

¢) Fast working.

d) All of above.
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Q2. Field officer Handover deposit Receipt to the Group leader &amp; loan card to the.
a) Microfinance Executive.

b) Branch manager.

c) Office Staff.

d) Clients.
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Q3. Basically write-off is an -
a. Accounting term.

b. Economics term.

c. Banking term.

d. none of the above
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Q4. Microfinance customers generally belong to the sections of the society.
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Q5. Post-sale services rendered by a microfinance executive do not include
a. explaining deposit schemes to the borrower.

b. selling insurance products to the borrower.

C. pre-sanction visits to the business premises of the customer.

d. assessing additional financial requirement of the borrower.
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Q6. The meaning of the word............ is common or sharing.
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Q7. Customer’s opinion and feelings about the brand is known as
a. Brand value

b. Brand ambassador

c. Brand equity

d. None of these
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Q8. Most of the customers use their account for what?
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Q9. Exchange information of every kind with each other appropriately and
Systematically to the volume authorized by means of the relevant laws; and--------
a. Employees’ actions

b. Integrity

c. Loyalty

d. Fairness

e. None of above

Q9. TF THY # ATY FL T 0l AT T I T F SEA-TETH F¥ 31T
STHI HIgAT & ATeTH & ATFHa AT § AT €T & 3 T-------

Q10 Banking Ethics refers to the system of ---------- and rules of the conduct applied to
business
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Q11.Write one type of Motivation?

Q11.U= TaT< it ot fore?

Q12. Here are the steps that take place When Starting a computer. Rearrange the Steps in the Correct
Order.
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(a) Desktop Appears After Login (F) AT * dT% SERT [Q@TE AT g

(b) Login Screen Appears (@) AR hie fears T g

(c) Power on Self-Test (POST) Starts (3T) TAY AT How-2¥e (POST) ¥ 2aTl &
(d) Operating System Starts (7T) Aol Rreew e grar 8

Q13. What Keys do you Use to Copy Something?
w13, ForeT =TSt T T T o o s o ot T ST Fi3d 82
Q14. Entrepreneurs can create jobs in the market.(True/false)
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Q15. Susheela decides to sell her company tyres in Sri Lanka. It does not sell and she has a loss. She
apologises to the people who work for her. She says she will plan better next time. She
.(a) Takes Responsibility for your Mistakes/Thinks before Making a Decision
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[Section-B]
Very Short Answer Types Questions 2X 6 = 12Marks

Qus.16.Write the full form of MIS?
UY 16. MIS BT RTAH B |

Or
Q16. What is CKYCR?
T16. HrhaTSH e 47 27?
Qus.17.What is corruption?
T 17. TETA FAT 2

OR

17. What is Microfinance?
17. ATSHIBISAHT FIT 572
Qus.18.Who is “loyal” customer of a company?

Uy 18. fbdl U= BT "dBIEGR" UTedh 9 gldl 22

Q19.What is verbal communication?

Q19 Hifd® AR &1 52

Q20. Write two function of entrepreneur?.
20. I=HY F a7 F1 forfem)

Q21.what is banking ethics?

Q21 . FTaT Afcshar #4752
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[Section-C]
Short Answer types Questions 3 x 6= 18 Marks

Qus.22.What are the Benefits of Biometric Verification?

T 22. ATATHIEE TATIT o FIT ATH 572

Qus.23. What are reasons of doubtful overdue case?

T 23, T ATAaT ATH o FAT HILT 572



Qus.24 what do the repetitive queries indicate?
T 24, TIGLTT ST ATl 5T FT T 872

Q25. Why is post-sale service important?
25, TTEe-He HaT 791 Tgea g0l 572
OR
Q25 Describe steps of Collection Process done by Microfinance Executive,?
Q25 ATSHIBISAT TFST I GIT o0l TS TG TThAT o FALITT T FUT FHL?

Q26.What is difference between Microfinance and Financial Inclusion?
Q26. ATSHIETSAE I AT FHTAAT F = F97 FAL g2

Q27. Write short notes on “Defaulter of Microfinance Loans”

T26. ATSAHIRTSAH T A<= auTaer & o= 47 a7 g2
Or
Q27. What are the reason when bank need to update the settlement.

T27. FAT HTLU & T Soh il (TSI TATH FLA o0l SMFTFAT 2
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[Section-D]

Long Answer Types of Questions 5 x 3= 15 Marks
Qus.28.What are the activities undertaken by a microfinance executive while scheduling and
Executing a visit to a customer?
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OR
Q28 What is MUDRA? Explain it

Q28 HET FT 82 TH THATA

Qus.29.Write a note on the communication skills required for microfinance executives.
ToT 29. ATSHIETSAE STTEHRTIAT * o7 Saea HATL I I Uk HIe o)
a7

OR
Q29 Write a note on sensitivity towards ‘culture’.Explain it?

Q29 "HER{A" & Wi Faaasfierar 9% ua fevquft forferm) saeht =mear fiftsr)

Q30. Elaborate upon the types of post-sale services.

F7301 farsht o a1 T aATel o THTl T (aedq e § qu Hi7
OR
Q30. Write any 6 challenges faced by the banking regarding collection.

Q30 UL & Heer § AR GTT ATHAT il ST ATAT g 6 FATAAT [T






