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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and

it contains 30 questions.

o T97-UF ¥ &lle7 & # T 79 T FS TR # GH FA-RaH % FeI-IT T [0E)
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYF F9T FH TV [0ET J@ VT G Yee, F9T H B T [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FTT-YRam & RFT FF T e TE Al g sravaEagar & @ G fiar Fae T
#IC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o TUETE U AT To FT-UH G Haed [i@ W To F SHARFT FIT-YH G o & A T
frd offe dalouss Je71 @ FA0 GT [ FHIT F R T TS
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U F97 % IFuT 37 @ {4 IF GhlEd FY @ [ Fe7-0F {7 T 78 8, e # I 59
T 7 g 4 aar w&hwe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

qe

1.
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(i) @ FoT P IFIT forg

Attempt all questions.

(i) HEF FIT & 3% I7% GHT 7 TT &

Marks of each question are indicated against them.

(iii) F97 & T 3% SR Aor)
Answer the questions according to their marks.

que — A
SECTION - A

[ TR 9]

[ Objective Type Questions ]

Fret & | S-81 SEAfees Jeae & W 6 1
(@) UG (b) € B =

(c) il & HA HTA (d) ST |l

Benefits of Bio-metric verification are :

(@ Transparancy (b) Time saving

(c) Fast working (d) All of the above



(3) 1132

2. QRN & IFH P A F & 7 1
(@) A (b) SFARY
() Fo THo To (@ fres

Origin of microfinance is from which country ?

(@) India (b) Bangladesh
(c) USA (d) Britain
3. 'POS' & T &Y faif 1
Write full form of 'POS'.
4. TEF & A W T BHI, FAEE H ¢ T8I ASELl Bl g (78 T) 1
Relationship with client is very important for the business. (True/False)
5. &g e ST Wi # SRR A 2 (&) 1
Field officers update the deposit receipt. (True/False)
6. AT TG T & oY B, T Aew @ e & oo T &N (G &I )
Scheduling a visit means fixing the ........... . for visiting a customer.

(Fill in the blank)

7. Roga Rwiet a8 IaREA Bl &, N HB fadf & uan fewice RN & PRAM SN =Arear
B (el Te) 1

A 'willful defaulter' is a borrower who is willing to pay the default amount after a

few days. (True/False)
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. TER bR A T G ol (@i &7 %) 1

The language is a ............ factor in the process of communication.
(Fill in the blank)

T GoN 7 Afearett § ge HeT W § 7 (&T/7) 1
Is it correct to compare men and women ? (Yes/No)
HARIHIST TeH ST W B I fBET Fd o 7 1
(@) ST (b) foerE

(©) (a) & (b) AT (d) FH B T

Most of the customers use their Account for what ?

(@) Deposit (b) Withdrawl

(c) Both (a) & (b) (d) None of these

MIS & o &9 fifu ’

Write full form of MIS.

'SMART Goals' § 'M' &l 1 19 & ? 1
In 'SMART Goals' what does 'M' stands for ?

TR H [PHl g% e 1 AW [iRau) 1

Write any one communication barrier.

quﬁg@mw\] 1

Write any one function of an Entrepreneur.

T TS H B g aY figu 1

Write one benefit of Time Management.
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(5)
gE - §

SECTION - B

[ sfoyg ST 999 ]
[ Very Short Answer Type Questions ]

‘Sufead’ Fm B °?

What is 'write-off' ?

3TeE
OR

SISl /8T B A9 = B AT Bl

Define fraud in your own words.

foriier TE@YS @& R ?

What is financial inclusion ?

HH B G T6H DA & 7

Who is loyal customer of a company ?

qr & Sfd Haesfiadr #m 2 ?

What is sensitivity towards language ?

‘TRER I H Tl B

Discuss the term 'Corruption'.
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e

OR
YT AR FaeR | o9 1 q9s1d & 7

What do you mean by Unfair Trade Practices ?

319nfeas HER F# B ?
What is Non-verbal Communication ?

gue - 9
SECTION-C
[ g ST 9]
[ Short Answer Type Questions ]

gfewy offRy & @ SR & 7

What are the reasons for doubtful overdue case ?

Tehehell T TR B Iexi@ Y|

Explain the concept of defaulter management.

fofT & Ul Gaemslicar @1 & °

What is sensitivity towards gender ?

St & Rl i wEt @ i it

Discuss any three functions of Entrepreneur.

STeE
OR

qIG JeFE T 7

What is Stress Management ?
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(7)
e FEHEN F [T HER HIA 8 TeE® & 7

How communication skills are helpful to microfinance executives ?

ST G TR § ST FT gHEd & 7

What do you understand by Customer Relationship Management ?

YqT
OR

SUSAIRT T & G &g RBI & o &l == &
Discuss the RBI rules for protection of customer information.
gug - §
SECTION-D
[ FereTees 999 ]
[ Essay Type Questions ]

d% F UM STEaE & B STETHAT & BN B qUN B

Explain the reasons, when bank need to update the settlement.

3TeE
OR

ST TS GIE Bl UHAT H AU B

Discuss the deposited cash collection process.

foshl & a1g @ Qare 3 Te<d H AU B

Explain the importance of post sale services.

3TeE
OR

Sue H & AW a s Qarett @ avie &

Discuss the types of post sale services to customers.
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(8)
g P GREAT JOT 59 Hewd il U HieTd

Explain the process of co-ordination and its importance.

3TeE
OR

SUHIRT HfgRe @l Je [EQvaren & gl SR

List out the key features of customer feedback.
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