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General Instructions :

(i) Examiners are advised to go through the
general as well as specific instructions before
taking up evaluation of the answer-books.

(ii) Instructions given in the marking scheme are
to be followed strictly so that there may be
uniformity in evaluation.

(iii) Mistakes in the answers are to be
underlined or encircled.
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(v)

(vi)

(vii)
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Examiners need not hesitate in awarding full
marks to the examinee if the answer/s
is/ are absolutely correct.

Examiners are requested to ensure that every
answer is seriously and honestly gone
through before it is awarded mark/s. It will
ensure the authenticity as their evaluation

and enhance the reputation of the Institution.

A question having parts is to be evaluated

and awarded partwise.

If an examinee writes an acceptable answer
which is not given in the marking scheme, he
or she may be awarded marks only after

consultation with the head-examiner.

(viii) If an examinee attempts an extra question,

(x)
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that answer deserving higher award should

be retained and the other scored out.

Word limit wherever prescribed, if violated
upto 10%. On both sides, may be ignored.
If the violation exceeds 10%, 1 mark may be
deducted.
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Head-examiners will approve the standard
of marking of the examiners under them only
after ensuring the non-violation of the

instructions given in the marking scheme.

Head-examiners and examiners are once
again requested and advised to ensure the
authenticity of their evaluation by going
through the answers seriously, sincerely
and honestly. The advice, if not headed to,
will bring a bad name to them and the

Institution.
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Note : Attempt any four questions from Question
Number 1 to 5. Rest are compulsory.

1. Be timely, polite, learn office politics, flexible,
Give credit. 5

2. Examine attitude regularly, Balance work with
personal life, Focus on positive, communicate. 5

3. Economic impact of tourism. 5
4. Airline timing, destination points,
accommodation, transportation facilities. 5
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Countryside, climate, landforms, hills, flora,
fauna, wildlife, Islands. 5

To protect monuments having universal value
and exceptional interest. 3

Definition PAX passenger.
Pent House — Set of rooms on terrace

Suite — set of at least two rooms. 1+1+1=3
Role of industry people. 3

Answer promptly, with smile, speak in warm,
audible, clear voice. 3

Unique set of qualities that make you different
from others. 2

Trips made by local residents within own
country. 2

Objectives of STDC. 2
Passport, VISA, Health Certificate handling. 2

Medical expenses, trip cancellation, accident,
financial default. 2
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Office document issued by government as a
proof that one is resident of country. 2

Cycling, mountain biking, horse riding, rock

climbing. 2

Olympics, Football World Cup, Formula one

race, carnival. 2
Pushkar Fair. 1
Culture. 1
United Nations World Tourism Organization. 1
Out Bound Tours. 1
Ticketing. 1
Kitchen. 1
American Breakfast. 1
Symbiotic. 1
Director General. 1
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27. Gulmarg winter sports project or IISM. 1
28. Attire. 1
29. In-attention or lack of interest. 1
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