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•••• Ñi;k tk¡p dj ysa fd bl iz'u&i= esa eqfnzr i`"B 8 rFkk iz'u 30 gSaA  

 Please make sure that the printed pages in this question paper are 8 in number and 

it contains 30 questions. 

•••• iz'u&i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj&iqfLrdk ds eq[;&i`"B ij fy[ksaA 

 The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj&iqfLrdk ds chp esa [kkyh iUuk@iUus u NksMsa+A 

 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj&iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 
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•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A  

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 
write anything on question paper and don't make any mark on answers of objective 
type questions. 

•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u&i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k elEcU/k elEcU/k elEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAsa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 
complete question paper, no claim in this regard, will be entertained after 

examination. 

uksV %uksV %uksV %uksV %    (i)    lHkh lHkh lHkh lHkh iz'uksa ds mÙkj nhft,A    
        Attempt all questions.    
    (ii) izR;sd iz'u ds vad muds lkeus n'kkZ;s x, gSaA 
        Marks of each question are indicated against them. 

    (iii) iz'uksa ds mÙkj muds vadkuqlkj nhft,A 
        Answer the questions according to their marks. 

 [k.M [k.M [k.M [k.M –    vvvv  

 SECTION – A  

[ oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u ] 

[ Objective Type Questions ] 

  1. fuEu esa ls dkSu-lk lw{e-foÙk ds mn~xe ls lEcfU/kr gS \ 1 

 (A) Hkkjr (B) ckaXykns'k 

 (C) ;w0 ,l0 ,0 (D) buesa ls dksbZ ugha  

 Which of the following is concerned with the origin of microfinance ? 

 (A) India (B) Bangladesh 

 (C) U. S. A. (D) None of these 
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  2. viys[ku ewyr% gS ,d % 1 

 (A) ys[kkadu 'kCnkoyh (B) vFkZ'kkL= 'kCnkoyh 

 (C) cSafdax 'kCnkoyh (D) mijksDr lHkh 

 Basically write-off is an : 

 (A) Accounting term (B) Economic term 

 (C) Banking term (D) All of the above  

  3. fuEu esa ls dkSu-lk m|eh ls lEcfU/kr gS \ 1 

 (A) jpukRed  (B) uokpkjh 
 (C) tksf[ke mBkus okyk (D) mijksDr lHkh 

 Which of the following is concerned with the entrepreneur ? 

 (A) Creative (B) Innovative 

 (C) Risk Taker (D) All of the above 

  4. ,d Qkby dks isLV djus ds fy,] fuEu esa ls dkSu-lh 'kkVZ-dV ^dqath* mi;ksx gksrh gS \ 1 

 (A) Ctrl + C (B) Ctrl + P 
 (C) Ctrl + V (D) buesa ls dksbZ ugha  

 Which of the following shortcut keys is used to paste a file ? 

 (A) Ctrl + C (B) Ctrl + P 
 (C) Ctrl + V (D) None of these 

  5. MFIs ladsrk{kj dk iw.kZ :i fyf[k,A  1 

 Write the full form of the abbreviation MFIs. 

  6. ck;ksesfVªd lR;kiu dk dksbZ ,d,d,d,d ykHk fyf[k,A 1 

 Write any one benefit of Bio-metric verification. 
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  7. fuEu esa ls dkSu-lk vfHkizsj.kk dk ,d izdkj gS \ 1 

 (A) vkUrfjd (B) ckgjh 
 (C) (A) rFkk (B) nksuksa (D) buesa ls dksbZ ugha  

 Which of the following is a type of Motivation ? 

 (A) Internal (B) External 

 (C) Both (A) and (B)  (D) None of these 

  8. izHkko'kkyh lapkj dh dksbZ ,d ,d ,d ,d fo'ks"krk fyf[k,A 1 

 Write any one feature of effective communication. 

  9.  ……………  ;kstuk foÙkh; lekos'ku dk cf<+;k mnkgj.k gSA ¼¼¼¼[kkyh LFkku Hkjsa[kkyh LFkku Hkjsa[kkyh LFkku Hkjsa[kkyh LFkku Hkjsa½½½½     1 

 ……………  plan is the best example of financial inclusion.  (Fill in the blank) 

10. eqnzk cSad fdl o"kZ LFkkfir gqvk \  1 

 (A) 2015 esa (B) 2014 esa 

 (C) 2016 esa (D) buesa ls dksbZ ugha  

 In which year Mudra Bank was established ? 

 (A) 2015 (B) 2014 

 (C) 2016 (D) None of these 

11. laxzfgr udnh dks ik¡p cts ls igys tek djok nsuk pkfg,A  ¼lgh@xyr½¼lgh@xyr½¼lgh@xyr½¼lgh@xyr½ 1 

 The cash collected must be deposited before 5 P. M.  (True/False) 

12. fuEu esa ls dkSu-lh leL;k lrr fodkl ls lEcfU/kr gS \ 1 

 (A) Hkkstu (B) ty 

 (C) b±/ku (D) mijksDr lHkh 

 Which of the following problems related to sustainable development ?  

 (A) Food (B) Water 

 (C) Fuel (D) All of the above 
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13. f'koe us Jhyadk esa dEiuh dk mRikn cspus dk fu.kZ; fy;kA ;g fcdrk ugha gS vkSj uqqDlku gksrk gSA og 
mu yksxksa ls ekQh ekaxrk gS tks mlds fy, dke djrs gSa] og dgrk gS fd og vxyh ckj csgrj ;kstuk 
cuk,xkA  

 og ……………    1 

 (A) fu.kZ; ysus ls igys lksprk gSA (B) viuh xyfr;ksa ds fy, ekQh ekaxrk gSA 

 Shivam decided to sell his company's products in Sri Lanka. It does not sell and 

he has a loss. He apologises to the people who work for him. He says, he will 

plan better next time. 

 He ……………  

 (A) Thinks before making a decision. 

 (B) Takes responsibility for his mistakes. 

14. ^SMART Goal* esa 'S' D;k bafxr djrk gS \ 1 

 In ^SMART Goal* what does 'S' stands for ?   

15. vkRefuHkZj Hkkjr vfHk;ku dc 'kq: gqvk \ 1 

 (A) 11 ebZ] 2020 (B) 12 ebZ] 2020 

 (C) 14 ebZ] 2020 (D) 15 ebZ] 2020 

 Aatmnirbhar Bharat Compaign was launched on which date ? 

 (A) 11 May] 2020 (B) 12 May] 2020 

 (C) 14 May] 2020 (D) 15 May] 2020 
[k.M [k.M [k.M [k.M –    cccc 

 SECTION – B 

[ vfry?kq mÙkjh; vfry?kq mÙkjh; vfry?kq mÙkjh; vfry?kq mÙkjh; iz'uiz'uiz'uiz'u ] 

[ Very Short Answer Type Questions ] 

16. lw{e-foÙk ds nksnksnksnks ykHk fyf[k,A 2 

 Write two benefits of micro-finance.  
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vFkokvFkokvFkokvFkok    
OR 

 izfriqf"V ds dksbZ nks nks nks nks ykHk crkb,A 

 State any two benefits of feedback. 

17. lfØ; Jo.k ls D;k vfHkizk; gS \ 2 
 What is meant by active listening ? 

vFkokvFkokvFkokvFkok    
OR 

 [kqn dh ekdsZfVax D;k gS \ 
 What is the marketing of own selves ? 

18. m|eh ds dksbZ nksnksnksnks dk;Z fyf[k,A    2 

 Write any two functions of Entrepreneur.   

19. cSafdax uSfrdrk ls vkidk D;k vfHkizk; gS \ 2 

 What do you mean by Banking ethics ? 

20. gfjr cSafdax D;k gS \ 2 

 What is Green Banking ?  

21. ekud ifjlEifÙk;ksa ls vkidk D;k vfHkizk; gS \ 2 

 What do you mean by Standard Assets ? 

[k.M [k.M [k.M [k.M –    llll 

 SECTION – C 

[ y?kq mÙkjh; y?kq mÙkjh; y?kq mÙkjh; y?kq mÙkjh; iz'uiz'uiz'uiz'u ] 

[ Short Answer Type Questions ] 

22. dk;ZLFky ij lans'kokgu ds ykHkksa dk o.kZu dhft,A 3 

 Describe the advantages of communication at workplace. 
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vFkokvFkokvFkokvFkok    
OR 

 leUo; dh fo'ks"krkvksa dk o.kZu dhft,A 

 Explain the features of coordination. 

23. lw{e-foÙk vkSj foÙkh; lekos'ku esa vUrj dhft,A 3 

 Differentiate between microfinance and financial inclusion.  

vFkokvFkokvFkokvFkok    
OR 

 ck;ksesfVªd lR;kiu ds D;k ykHk gSa \ 
 What are the benefits of Biometric Verification ? 

24. lafnX/k vfrns; ekeys ds dkj.kksa dh ppkZ dhft,A 3 

 Discuss the reasons of doubtful overdue case.  

25. ^Hkk"kk* ds izfr laosnu'khyrk ij uksV fyf[k,A 3 

 Write a note on sensitivity towards language.  

26. cSafdax ds lanHkZ esa xzkgdksa ds izdkj crkb;sA 3 

  Explain the various types of customers from the point view of Banking. 

27. izfriqf"V ds rhurhurhurhu ykHkksa dh ppkZ dhft,A 3 

 Discuss three benefits of feedback.  

[k.M [k.M [k.M [k.M –    nnnn 

 SECTION – D 

[ fucU/kkRed iz'ufucU/kkRed iz'ufucU/kkRed iz'ufucU/kkRed iz'u ] 

[ Essay Type Questions ] 

28. ekbØksQkbusal ,XthD;wfVo }kjk fd, x, udnh laxzg ds pj.kksa dk o.kZu djsaA 5 
 Describe the steps of collection process done by the microfinance executives.  
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vvvvFkokFkokFkokFkok    
OR 

 fMQkWYVj ls vfrns; dh olwyh ds pj.kksa dh O;k[;k djsaA  
 Describe the steps of recovery of overdue from defaulter.  

29. ekbØksQkbusal ,XthD;wfVo _.k vkosnd dh foÙkh; t:jrksa dk vkdyu dSls djrs gSa \  5 

 How are the financial requirements of a loan applicant assessed by a 

microfinance executive ? 

vFkokvFkokvFkokvFkok    
OR 

 fcØh ds ckn dh lsok,¡ D;ksa egÙoiw.kZ gSa \ 
 Why the post sale services are important ? 

30. fofHkUu lEizs"k.k dkS'kyksa dk o.kZu dhft,A 5 

 Explain the various communication skills. 

vFkokvFkokvFkokvFkok    

OR 

 cSafdax uSfrdrk ds egÙo ij ppkZ djsaA 

 Discuss the importance of Banking ethics. 

S 


