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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and

it contains 30 questions.

o U97-UF H e & & T /9 T FS TR F G FA-JRIH % Feg-IF §7 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T H TV TG J& V7§ Yeer, 9T B B AT [7E]
Before beginning to answer a question, its Serial Number must be written.
o FuT-gikw & & @] 9,9+ T 881

Don’t leave blank page/pages in your answer-book.

o FTT-YRam & RFT FF o de Te Al g sravrEagar & @ G fiar Faw T
PIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o TUETE U AT To FT-UH G Haed [i@ W To F SHARFT FIT-YH G o & A T
i@ e d%9% F9 % TN G Fbe FEIT T 9T T T
Candidates must write their Roll No. on the question paper. Except Roll No. do not

write anything on question paper and don't make any mark on answers of objective
type questions.

o U F97 % IFuT 37 @ {4 IF GhlEd FY @ [ Fe7-0F {7 T 78 8, e # I 59
T 7 g 4 aar w&hwe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

qe

1.
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(i) @ FoT P IFIT forg

Attempt all questions.

(i) HEF FIT & 3% I7% GHT 7 TT &

Marks of each question are indicated against them.

(iii) F97 & T 3% SR Aor)
Answer the questions according to their marks.

que — A
SECTION - A

[ TS 5% ]

[ Objective Type Questions ]

Fr=t 4 @ aF-a1 g & 3™ 4 a=fad & 7 1
(A) ARG (B) SR

(C) Fo THo To (D) & & Fg T

Which of the following is concerned with the origin of microfinance ?

(A) India (B) Bangladesh

(¢ U.S.A. (D) None of these
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2. IAEH Yo & Th ’
(A) AEIHT T=ETE! (B) ST STETEa
(C) ST a=arE (D) ST @+
Basically write-off is an :
(A) Accounting term (B) Economic term
(C) Banking term (D) All of the above
3. 7= & § Fi9-a1 et | e B 7 1
(A) TEETHD (B) SamEmt
(C) NRew SN am (D) SWiEd a4t
Which of the following is concerned with the entrepreneur ?
(A) Creative (B) Innovative
(C) Risk Taker (D) All of the above
4. TF BEA H G B b [, 1§ F HH-H E-HT Fon’ IR M § 7 1
(A) Ctrl+C B) Ctrl+P
(C) Ctrl+V (D) ™ 9§ iz 7l
Which of the following shortcut keys is used to paste a file ?
(A) Ctrl+C B) Ctrl+P
(G Ctrl+V (D) None of these
5. MFIs HeheeR & Q0 &9 i 1
Write the full form of the abbreviation MFIs.
6. TAMCEH TATH B Py g A [y 1

Write any one benefit of Bio-metric verification.
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7. = § S-E AREROT T TR © 7 1
(A) SR (B) d=d
(© (&) T (B) A (D) ¥ & g T
Which of the following is a type of Motivation ?
(A) Internal (B) External
(C) Both (A) and (B) (D) None of these

8. UWEl FER H His 0F [@var iy 1
Write any one feature of effective communication.

- T Ao i TR & afedr SERA B (ar &7 %) 1
............... plan is the best example of financial inclusion. (Fill in the blank)

10. a1 9% o oy wnftd gem ? 1

(A) 2015 (B) 2014 H
(C) 2016 F (D) T8 ¥ Fl3 7l

In which year Mudra Bank was established ?

(A) 2015 (B) 2014
(C) 2016 (D) None of these
11. e bal B UM 9§ Ued ST BT oA ARy (&) 1
The cash collected must be deposited before 5 P. M. (True/False)
12. & & § H9-41 99 aaq fabe | geafed B ? 1
(A) 9o (B) S
(©) g (D) ST &
Which of the following problems related to sustainable development ?
(A) Food (B) Water
(C) Fuel (D) All of the above
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(5) 3533
Frofg foram a5 fasean 21 B ofR JoM 2l &1 98

G
S A q =W G & o S9h HY A &, 98 Hedl & [6 I8 ST I) S8d< AT

(4) FolE a9 @ ed | g (B) SO Tl & o G HT B

Shivam decided to sell his company's products in Sri Lanka. It does not sell and
he has a loss. He apologises to the people who work for him. He says, he will

plan better next time.

(A) Thinks before making a decision.

(B) Takes responsibility for his mistakes.

‘SMART Goal’ & 'S' F1 R &<ar 8 7 1
In ‘SMART Goal’ what does 'S' stands for ?

AR ARA AR e & g ? 1
(A) 11 9g, 2020 (B) 12 ¥, 2020
(C) 14 ¥, 2020 (D) 15 Hg, 2020
Aatmnirbhar Bharat Compaign was launched on which date ?
(A) 11 May, 2020 (B) 12 May, 2020
(C) 14 May, 2020 (D) 15 May, 2020
gug - §
SECTION -B
[ iy ST 99 ]
[ Very Short Answer Type Questions ]
qeo-foet & @ o foi 2

Write two benefits of micro-finance.
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YqT
OR

gfagfe & @3 & o9 T

State any two benefits of feedback.

b 2@ 9 = AR & ?

What is meant by active listening ?

YqT
OR

e I ARHICT 1 5 7

What is the marketing of own selves ?

Sl & B3 @ FA farag)

Write any two functions of Entrepreneur.

Sfepr Afceear | S9N SR B 7
What do you mean by Banking ethics ?

eRa ST ;T R ?

What is Green Banking ?

A% UREEREl | U A AR § 7
What do you mean by Standard Assets ?

gug - 4
SECTION-C
[ g ST 9]
[ Short Answer Type Questions ]

HERIT T GosMEeT & AT H auE HifoTg

Describe the advantages of communication at workplace.
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Fear
OR

THaT %l fAQSaretl &1 guie it

Explain the features of coordination.

23. ger-faq iR focig @9ReE & o< &) 3

Differentiate between microfinance and financial inclusion.

3TeE
OR

JEAfed GO & 1 AW 8 °

What are the benefits of Biometric Verification ?

24, TRy Al AW & HRON B 9 BT 3

Discuss the reasons of doubtful overdue case.

25. ‘A7 % Ui Heeeliiar W e foi 3
Write a note on sensitivity towards language.
26. KT H G T AEH D THR A 3
Explain the various types of customers from the point view of Banking.
27. UgRE & di7 i B o= i 3
Discuss three benefits of feedback.
gug - ¢
SECTION-D
[ Frereare® 99 ]
[ Essay Type Questions ]
28. WEHWEAE Toleg(cd &R 6T T Tehel HIE & =N Hl U He| 5

Describe the steps of collection process done by the microfinance executives.
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Fear
OR

fewicet | AR & gl B = H A B

Describe the steps of recovery of overdue from defaulter.

29. HEHEREY Tollag(ed o1 Adah dH A STEXdl H AbeH Hd B & 7 5

How are the financial requirements of a loan applicant assessed by a
microfinance executive ?

3TeE
OR

el & & @ Fa F7bf el § 7

Why the post sale services are important ?

30. AR =Y SIec & auie BT 5

Explain the various communication skills.

3TeE
OR

dfep Sfcepar & Wew W =™ B]

Discuss the importance of Banking ethics.

3533



