BOARD OF SCHOOL EDUCATION HARYANA
Annual Examination (2026-27)

Class IX — Tourism & Hospitality (NSQF)

Answer Key / 3T gt

Section — A (Objective Questions) (1 x 15 = 15 Marks)

Q.No.
1

Answer (English)
B. Travelling for leisure or business

B. Welcoming and serving guests

B. Food and Beverage

B. Front Office

A. Profit

Waiter / Server

Personal Hygiene / Appearance
Food and Beverage Items
A. Kitchen Order Ticket
A. Greeting the Guest
Non-Verbal

A. Good Manners
Employment / Job
Glassware

Commercial Catering / Welfare Catering /
Transport Catering / Industrial Catering (Any

One)
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Section—-B Very Short Answer (2 Marks Each)

Q16. Define Tourism.

Answer (English):
Tourism is the activity of travelling to places for leisure, business, education or recreation.
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Q17. Write any two departments of a hotel.
Answer

o Front Office
e Housekeeping
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(Any two)

Q18. Write any two qualities of a good waiter.
Answer

o Polite
¢ Honest

OR

¢ Well Groomed
e Good Communication Skills
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Q19. What is restaurant equipment? Give two examples.

Answer
Restaurant equipment refers to the tools used in restaurant operations.

Examples:

e Crockery

e Cutlery
IAT
YEEE ITHIIT F FTF & Foreent START AT |41 § 73T S[1aT 2l
3IETELM—

o THIELT
o FIAL

Q20. Write any two types of communication.
Answer

e Verbal Communication
o Non-verbal Communication
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Q21. Write any two recent trends in tourism.

Answer



e Eco Tourism
e Medical Tourism

Section-C
Short Answer (3 Marks Each)

Q22. Importance of Tourism Industry
Answer
o Generates employment.

e Increases national income.
e Promotes culture and heritage.
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OR

Concept of Hospitality

Hospitality means welcoming, serving and caring for guests politely.
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Q23. Explain any three types of Catering.

Answer



e Commercial Catering
o Welfare Catering
e Transport Catering
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OR

Career Opportunities
o Waiter

e Chef
o Restaurant Manager

Q24. Organisation Structure of F&B Department

Answer
Food & Beverage Manager — Restaurant Manager — Captain — Waiter
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OR

Restaurant Operation Standards

e Cleanliness
e Grooming



Courtesy

Q25. Procedure of Receiving Guests

Answer

OR

Welcome guest.
Greet politely.
Offer seat.
Present menu.
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Food & Beverage Order Taking

SAAS

Present menu.

Take order carefully.
Repeat order.

Send KOT to kitchen.
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Q26. Importance of Bill Preparation
Answer

e Ensures correct payment.
e Avoids mistakes.
o Improves customer satisfaction.
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OR

Cleaning Soiled Dishes
e Remove dishes.

e Clean table.
e Replace fresh tableware.
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Q27. Etiquette and Manners
Answer

e Speak politely.

. Respect customers.

« Maintain positive body language.
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OR

Barriers of Communication

o Noise
o Language Difference
« Poor Listening
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Section-D
Long Answer (5 Marks Each)

Q28. Major Departments of Hospitality Industry
Answer

Front Office
Housekeeping

Food & Beverage Service
Kitchen

Accounts

Write one function of each department.
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OR

Importance of Tourism in India
Answer

Employment generation
Foreign exchange earnings
Cultural development
Economic growth
Regional development

USRS
faraeft qaT oot
I aREREEIL
o ot e

o ST AT

Q29. Complete Food & Beverage Service Operation
Answer

Welcome Guest
Seat Guest
Present Menu
Take Order

Serve Food

Check Satisfaction
Present Bill
Thank Guest
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OR

Duties of a Waiter
Answer

e Welcome guests

e Serve food

o Take orders

« Maintain cleanliness
o Present bill politely
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Q30. Types of Communication and Customer Handling

Answer
Types:

e Verbal
« Non-verbal
e Written

Good communication with customers:

o Listen carefully.



o Speak politely.

« Maintain eye contact.

e Smile.

e Solve complaints quickly.
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OR

Interruption and Negativity in Communication

Answer
Causes:

e Noise

e Anger

e Misunderstanding
Remedies:

o Listen carefully.

« Be patient.

e Use polite language.

« Avoid arguments.

e Give clear information.
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