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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question
paper, no claim in this regard, will be entertained after examination.

Instructions (ﬁ%ﬂ): -

All questions are compulsory. (G4 U 31fard g)

Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks each.
(UY 1Y 15 P Th TR & )

Question no 16 to 21 are very short answer type question carrying two marks.

U9 16 ¥ 21 & TR & B)

Question no 22 to 27 are short answer type question carrying three marks.

UM 2227 T AR B)

Question no 28 and 30 are long answer type questions carrying five marks.
UY 28 ¥ 30 U R P B)
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Q.1. Which loans up to X 50,000 for start-ups?
a) Shishu Loans

b) Kishor loans
c) Tarun loans
d) None of the above

Q.1. T&TE-379 & AT 2 50,000 ek T PieT AT FHOT?
) g o1
@) fopIR FHoT
a1) %07 KT
o) SR A T BIS A6l

Q.2. Loan agreements remain valid and enforceable for a period of how many years from the date of their
signing?

a) Three years Db) Five years

c) Tenyears  d) Fifteen years

TA 2. FOT HASIA fohdal 3rafr & forw 3o 3R amp ot I a8
O)daare @) U ard
MEH I 3) Ugg Ao

Q.3. What are the ethical practices needed in banking organisation?
a) Integrity b) Mutual Respect
c) Resolving Conflict d) All above

WA 3. SfehoT HITST 3 AT AT 3r8TH FIT §2
T) 3@l @) AT HFATA

) TEY BT FATUTH &) SUD T

Q.4 Which of the following sources of energy is from a
renewable source?

(a) Solar energy  (b) Wood
(c) Coals (d) Petrol

Q.4 TAFT & A 1 &l Pl AT ANANFRT AT § ?
(@RS (@) opdr (@) P (@) Agr
Q.5 Which of the following is a valid file extension for Notepad ?

file?

(a) .ipg (b) .doc
(c) .text (d) .txt

Q.5 Reafafa 3 & &l a1 Aets & T e 34 Fise Tl Hisd &2
(@ Jjpg (W) .doc
@) text (3N .txt

Q.6 The language professional use should be -
a) Their mother tongues  b) Of their choice
c) Easily understood by customer  d) Corporate jargons

Q.6 YT T SATTHTTAD SUINIT BIAT AT -



&) SThl ATGATIIY ) B! TG &l

) TP GRT 3TATAT & HHAST ST bl & ©) PIARCT LAeqolTel

Q.7. Ravi works hard to get the best student award at the end of year. What type of motivation is this?

U4 7. I g & AT TIAE BT BT REPR U & ToIT 3T AgeTd T & | I fovd TR T IROTE?
Q.8 Which points includes of differences in culture ?

Q.8 et fRig3it 3t weepfay 3 3w anfrer & 2

Q.9 aretwo major aspects of any business including the banking business

Q.9 ¥fber caHTy R 3t caaT & &) YIE Ueel & ot AT §

Q.10 The BC/BF should not use coercion, threats or any other unlawful methods of

Q.10 HY/ o Y # STaEE, mﬁmmﬂﬂmﬁaﬂaﬁwmaﬁm
EUY

Q.11 Who is the link between the bank and customer?
Q.11 ¥ 31X TTED & ey Hr HE P &2

Q.12 What keys do you use to copy something?
Q.12 31y fordlY st Y Y I F ForT R6e ol 13U L 7
Q.13 Write one example of strength.

.13 21feh &T T 31 0T ol @w |
Q.14 Coordination means organizing the activities of two or more groups. (True/False)

Q.14 FH=aT FT 7Y & 1 AT &Y | 31Ah Faggl o AT 1 IMASTT e | (T 1)

Q.15 What is the full form of OTP ?
Q.15 OTP &I QT &Y FAT §?
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Very Short Answer Types Questions 2X 6 = 12Marks

Q.16 Write a short note on Standard Operating Procedure
Q.16 AT HATeI UThaT U T Hiag Ale ford
Q.17 Which customer information important for the bank?

Q.17 & forw i d ITEe STAART AgcayoT &2

Q.18 Write three important elements of a team



Q.18 THh EH & il Agcaqul dcd ford

or
what is banking integrity?
offeaT JTEsaATFAT R ?
Q.19 Write short notes on “Defaulter of Bank Loans”.
Q.19 " Tt & Feheba™ W HiETT A fordd |
or
What is the meaning of Trademarks?

SSHTD ol FAT AT &2

Q.20 Write the types of Barriers to Effective Communication?

Q. 209 AT HER 3 JTem3it & YR farfae?
Q.21 Write qualities of an entrepreneur.
Q.21 Teh 3T & 0T A&
[ Evs—4]
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Short Answer types Questions

Q.22 Describe what the main problems that customers face.

22 qUT Y o T i Tt &I FATATHT T HIAAT LT USAT &
Q.23Explain what are loan repayments and its types?

Q.23 %07 3TN FAT § 3R 5Hb YhR TTE HL?

Q.24 Why is post-sale service important?

Q.24 TrshY & 1E; B AT F4t Ageaqui &2

Q.25 How should the customer accounts be managed?

Q.25 ATED QAT T Y H TeRAT ST TAfRT?
OR
Write three features of feedback?

Rrseles i it Fadward fered?

Q.26What are the types of communication at work place?
.26 B TJ U HAR & ThR AT &2

Q..27 Describe the various types of unfair practices in banks.

WA..27 et # AT YR & 3R caagRi &r auie &< |

or

Write a detailed note on RBI rules for protection of customer information .

3x6=18 M



TTeh FAT T FI&T & forw HRAT Rerd dep & fagat - ves faegd e ford |
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Long Answer Types of Questions 5 x 3= 15 Marks

Q.28.Write a note on Remittance facilities and its type?

Q. 289907 Glaur3it 3R b YhR W Teh e fored?
OR
Q.28 Describe role of customer service point?

gD JeT eig oY 31f3repT a1 aofet Y2
Q.29. What are the activities undertaken by a BC/BF while scheduling to visit a customer.
Q.29 T IITeeh A fAera & Torw Ase X FHT /N0 gRT i et areht arfafafRziaF=ar gl

OR
Q.29Elaborate upon the types of post-sale services

Q.29fSshT & q1e; Y Aam3it F YhRT FT fRATaR J goTT Hi |
Q.30. Explain types of communication skills?
Q.30FTR PILA b ThR] P FASTST?

OR
Q.30 What is the meaning of sensitivity? Explain different types of sensitivity.

Q.30FAeAMTATHT 31 FIT &2 HaeaMNedr P A= UepRi F gHAAB|





