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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and

it contains 30 questions.

o U97-UF H e & @ T /9 T FS TR FH G FA-JRIH % FEI-IF 47 [@)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T FH TV [0ET J@ VT G Yee, 9T H B AT [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel R o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o TUETER Ul AT To JT-UH T Haed [i@ W To F SHARFT FIT-YH G I FE A T
frd sit dmfoqs g9t @GRl 9¥ el Jre @7 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % T 37 @ {4 IF GAlEd FY @ [ FeT-0F {7 T 78 8, g # I 59
T 7 g o arar w&hHe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.
dle . () T geT S &

All questions are compulsory.

(i) FE9F F97 & 3% ITD THT [T TT &
Marks are indicated against each question.

(iii) 597 & T I HBFEIT AT/

Answer the questions according to their marks.
1. guefed se& ¥ IPR 3 Tewd R &g W e @ 5
Write note on importance and need of IPR in hospitality industry.

STeE
OR

DA STET &l STeaXal &l auF il

Explain the need of hospitable conducts.
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2.
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(3)
Bt o1 Fed A G A AR B A
Explain checklist for hotel health and safety.

AYAT

OR

MY ST STIIET HfAfehdl @M & fOaRl & aUid H1|

Explain emergency and disaster response plan considerations.

. UEH B foohed SR UrITHeRdiell UX ST8X Sl aid Il H aui Hil

Explain factors affecting customer choices and preferences.

3TeE

OR

Hi4H #7127 Uew § BledS o a o H a B

What is a service ? Explain tools to get feedback from customers.

giftqeferdt at afteron Ao BfRuf seeht & @ w7
Define hospitality. What are goals of hospitality industry ?
AYAT
OR
Siftqeferdt de&i n sEafad &l 8 7

What does hospitality industry offers ?
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5. [T oiX 39 Hagnshaar aida Jfed & Fagt & aue & 3

Explain principles of gender and age sensitive service practice.
SEE|
OR

AT ofR o9 Haesiicrn & ofemer it gae! S @ 8

Define gender and age sensitivity. What are its limitations ?

6. T IHIC TR W AIe o 3

Write note on maintaining grooming.

7. FEGT F B HroHagE § T % fo fod| 3

Write tips to prevent cross contamination at work-place.

8. R YgeY § foRel 9w & I 1 aU & 3

Explain role of foreign language in hospitality sector.

9. R & el & ofagal &1 auie & 3

Explain any two components of hospitality.

10. fIemER @ T&d # ® ? 2

What is need of etiquettes ?
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11. ek X e 3 giemr i 2

Define customer and guest.

12. 89 Y§uT $ [l FI7 qebriie & M San| 2
Name any four stress management techniques.
13. HEATT Sdqude | 31 Rewdl & auiF & 2
Explain problems related to sustainable development.
14. IPR T & qRem &S 2
Define the term IPR.
HAYAT
OR

A UFe & GRM 103 X 104 F1 7 ?

What is Section 103 and 104 of Trademark Act ?

15. T@E @ e S & Sed g ? 2

What is need of regular inspection of kitchen ?

STeE

OR
qref SUER fhe | F1 §ME AR ol § 7

What items are present in First Aid kit ?
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17.

18.

19.

20.

21.

22.

23.
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Hifefeaeh IR FHAHh BN B oM B [T T FEA oo q§ F gar o 1
Berne convention for protection of literary and artistic works occurred in ..........
year.

HIAEE MEHRH T ... a9 & 0 & 1
Copyright protection act was formed in ............ year

AT GEART BT v freew R ]
A languageisa ................ system of communication.

PPE % T &Y ...ooovnnnn, 2l 1
Full form of PPE is ............... .

ey & e & g g SR e § L H BT ST B 1
For taking out splinters, ........... is must in First Aid kit.

HACCP &l T &0 ..o B 1
Full form of HACCP is ............. .

ISO cevveeeernn. T G yee e 2 1
ISO ..cceeneenei. is a food safety management system.

T @M @B 20°C A1 AR giEdE fRar S e (&1, /777) 1
Hot food should be transported at 20°C or below. (True/False)
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24. A9 AR @Rl oiR el & §uR & i § Aeg Hl o (&1 Te) 1

Language helps express our feelings and desires to world around us. (True/False)

25. CPUH T &Y ...oovonnne 2l 1

Full form of CPU is ............. .

26. TATH I8 I=F 8 SN B covveennnn. % WM T 9gH Bl B 1
A pronoun is a word used in place of ........... .

27, e HES HEA B TR B 1
(@) .png (b) .jpg
(¢ .txt (d) .mp3

........... is an extension of sound file.

(@) .png (b) .jpg
(€ .txt (d) .mp3
28. BH ‘@ H-AS W ........... @’ Tl 1
(a) M (b) HAS
(0 ®g (@) 1§ T
Home key is ............ key on keyboard.
(a) Navigation (b) Command
() Control (d) None
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29. UNT .oooveeeennn SISECRIECRRC LRSI ICE ] 1
(@ 10 (b) 17
(¢ 12 d S
UN has formed ............. sustainable development goals.
(@) 10 (b) 17
() 12 d 5
30. € WRET coovee THR & HERT 3 1
(@) SF-gsd (b) TET
(c) fagera (d) @ T
Board meetingis .............. type of communication.
(@) Non-verbal (b) Verbal
() Visual (d) None
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