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TafAeh gef FT TUTT T T Jadr qUT AW
= fem ATl 3o Wl & ITAR " 37U AT gAY
fFadt & Haa &1 IRATETT e 3R 3947 fadged
T AT JIGAT dUT AT AT & 36[AR 39T
Riger qur sgaert & FERT == v Qegar &
qrafde gefer g1 (1.5 37)
HiaAfaes Afer (EQ) &1 YT Wi qefer &l ATel &
foT fmar Srar g (0.5 37F)
Emotional intelligence was first introduced by
Salovey and Mayer. They considered emotional
intelligence as “the ability to monitor one’sown and
other’s emotions, to discriminate among them, and
to use theinformation to guide one’s thinking and
actions”. (1.5 Marks)
Emotional Quotient (EQ) is used to express
emotional intelligence. (0.5 Mark)

1.5+0.5

1.5+0.5

18

17

17

S eh AR AW T8 olel gid ¢ ST 3ehel TE=lT
THE A ¢, g8 ¥ FUd ¢, @i gdear &
TelldeT Xd & 3T T g1 & (1 37h)
afgaE a8 ot g1 § St Ao g afgeier @
g 3R 0 gaurRy F1 9 WA g SEH et O
dg UcgeT § ¥ TUSh A0 3@ T | N & & &
Ted U U7 FrAfSIR FA T A §U garal & gfd
gfafsear axd gl (1 3i®)

According to Jung ,introverts are people who prefer
to be alone, tend to avoid others, withdraw
themselves in the face of emotional conflicts, and
are shy. (1 Mark)

Extroverts, on the other hand, are sociable,
outgoing, drawn to occupation that allow dealing
directly with people, and react to stress by trying to
lose themselve4s among people and social activity.

(1 Mark)

1+1

1+1
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31
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AT Gald ST Sffeld gld § ddr gl &l &
YT gART 3id: FRamsit & #RUT 3c0e gid § | 39
YR HI AT GcaAll o IRaR & forer fr -
Fg I AR, TGOl GeY, qSIEA @ @A
AT eold & $HS 360 | (1 37)
Ig AT Gald Fiad ogidd H f&Aeel gid g1 T
cafed S 399 R A A F Ay qa arear argar
¢ 39 U 3cHa a1 gl # AT gEraqul g Hehdl
¢ Siafeh fRdr sga AR =afFa & faw are &t
B A §& TGl Garaqul g Hehll gl (1 37h)

3rerar
STarhIESS: I8 g8 Uhhar § fSas anrT &g &
R ThATcAS Tait 1 IRAGTIT T 3¢ FH Il &
foT frsss ar anar § & =afed & ada=eas
R fohare &= g W@ £l (13iR)
i g@eh ary fasnfa gfvetor & ot 3gier fRar
ST g1 sSrarhisse gfrefor J dieT aeare
g &l (137eh)

Social stress is induced externally and result from
our interaction with other people. Social events like
death, illness in family, issues with neighbors are
examples of social stress. Stress differs from person
to person. (1 Mark)

For example, a quiet person will find it stressful to
attend parties who is more interested in spending a
quiet evening at home, whereas for an outgoing
person staying at home will be very stressful.

(1 Mark)
OR

Biofeedback: Procedure to monitor and reduce the
physiological aspects of stress by providing

feedback about current physiological activity.

(1 Mark)
It is often accompanied by relaxation training. It is
conducted in three phases. (1 Mark)

1+1

1+1

1+1

1+1
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S et s gIfffar gl & 3=¢ foell fafrse o,
orer a1 RRufaar & gfa Afagda ar 31ds 7T gian
el pfifd sger -8R a1 Feada gRadr fAsR
d 3cTe<T glar Bl (1.5 37e)
gfifd @l FEad: A YR FT AT ST Fohel & -
faferse gefifar, amforen gefifar |, fagfar gefifar
(0.5 37e)
Irrational fears related to specific objects, people, or
situations are called phobia. (1.5 Marks)
Phobias can be grouped into three main types, i.e.
specific phobias, social phobias, and agoraphobia.
(0.5 Mark)

1.5+0.5

1.5+0.5
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Fereelfa # safadd @ gl & & & wfd g 3R
HEUT dl g § b g@R safea T oiE 9 3red
A& X HehaT| (1 37R)
deatelfc # eafFa q@ chfdd I g&em & FHST

ENCIEN

FehdT § AT 38 HT RE T F Gl ¢
(1 3%)

In sympathy one hascompassion and pity towards
the suffering of another but is not able to feel like
the other person. (1 Mark)

Empathy- understanding the plight of another
person as well understanding things from other’s
perspective. (1 Mark)

1+1

1+1

98

91

21

AT olldl o] HRUT & Heg # WiFATd gid
g

GIET: S & 37chel Bl 8 ol 3TGTET 37eqe7d i
& | THE T I F FH FAT ¢ ATFTA &
TTY TgaAT RTH AT 7geqf 3R TETOT et kel
gl

gfassr a1 3f8ad - 99 & el 08 Tog & HeEd

gld ¢ Sl gAY oIl GaRT HAgeaqul HHAST il & ar

1+1

140




EH GFATI AGHE ld & adT Afed ey &
37T A B

(S o & HROT, YAH w1 1 37 )
37T

g #T RiAw Fufa ot off g wag A o oA
& aRonea FTEed Ig Rufa 3R ASEd g Sl gl
g & 37 fohar 3R fauR - A & gRomHTEwT
THg 1 IR EAfd 1 58 geelar AT AT i
THE YT gl ST ¢

These are the factors which motivated people to join
that group:

(i) Security: When we are alone, we feel insecure.
Groups reduce this insecurity. Being

with people gives a sense of comfort, and protection.
(i) Status : When we are members of a group that is
perceived to be important by others,

we feel recognized and experience a sense of power.
Suppose our school wins in an inter-

institutional debate competition, we feel proud and
think that we are better than others.

(Any two reasons, 1 mark for each)

OR
Group Polarization is a group influence which refers
to the strengthening of groups initial position as a
result interaction and discussion. As a result of
group discussion opinion shifts towards more
extreme positions than those which they initially
held.

1+1

146
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AT T AAA AR T 3T a2 W TAGAT &
T it 3rarfIshar ( Tepfc) TUT gATaRoT (Hvon)
r SAfeer 3d: fohar & RO I &1 JreariRIhar
ganT et safda & gefar fr e\ a7 @ Sl
¢ AR i 7 fahre 3§ aRAEAT & 3 g3Teror
H 3UcIsY deial 3R ’aWT garT Feiia gar #1
eI H Y g 9ram = § o @y - @ryr grer
AT FHEY Sfsar Sedi H geftr & 0.90 T HEE AT
AT § | AT gl gl H 5 H 0.7288 oY
&, |IY-HTY 9T AT I S[SAT St Y qery A
SIITHIT 0.60 ¥ TE TEY | AT -ATY Trel T HS
el T eftr H 0.50 HEHEY TUT 3elaT-370T dTel
T HElel &l §ef # 0.25 FEEY grr

T gl (1.531)
9&f8 W 9IRT & geg & Hay A fhv v
AT § Tg A 3T ¥ R S S weat B3y
faar &1 gefr & & & fde gga Sar g1 gfawr
gfaa aRTEafaat arer e’t & ST STar &t 3T
arATfae 3nfdes fEufd & qRart ganr g o for
ST § 3efeh! Jefer uredreht # 3fRs gefer fRwrs
Y &1 T8 38 19 FT yA0T § F wataoiy a9
gefsr & fashrd @l e &ar § Sidfe TR Ud Feey
QINUT 3TeeT ATRATRS JSa8{fH TUT 0T JeoFd
fRret - &ram @er gefr A gefr & B

(1.537)

There is a general consensus among psychologists
that intelligence is a product of complex interaction
of heredity (nature) and environment (nurture).

Heredity can be viewed as something that sets a
range within which an individual’s development is
actually shaped by the support and opportunities of
the environment. Studies have also shown
correlation between intelligence of identical twins
reared together(.90) , identical twins reared apart

1.5+1.5

11




(.72)fraternal twins reared together (.60) and
siblings reared together (.50)and sibling reared apart

(.25). (1.5 Marks)

With respect to the role of environment, studies have
reported that as children grow in age, their
intelligence level tends to move closer to their
adoptive parents. Children from disadvantaged
homes adopted into families of higher socio-
economic status exhibit a largeincrease in their
intelligence scores. There is evidence that
environmental deprivation lowers intelligence while
rich nutrition, good family background and quality
schooling increases intelligence.

Intelligence is a product of heredity and

environment. (1.5 Marks)

1.5+1.5

10
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STFdcd & ETTT & ToIT el AT SUREHAT Hr
391 fohaT ST 8-

&Y 3UNRTH cgfad & cIdgRIeE [Adr3i &r
THSTA HI G T g (1.5 3i®)
faQver sume: faftise Fetdfee ol 9T oo ar
g o 3R 9 fed 991 3R R war &
ot g1 € |

3STEX0T & ToT U afad 3fUe ANYOT gagr &
el § 3R g &4A| (1.5 37)

Following are the approaches used in the study of
personality.
Type approach: It focuses on behavioral
characteristics of individuals.

(1.5 Marks)
Trait approach: It focuses on the specific
psychological attributes in an individual like for
example one person may be less shy in comparison
to others; or one person may be less friendly,
whereas another may be more. (1.5 Marks)

1.5+1.5

1.5+15
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Ao &1 N o NI T3t &l faffet qag e
S 3T AYA TEE-Y TAT S T FS o]




od GHAT dh YIRS H @7 3ogid fAffiest aler
aur SERET & fifsd AR S adefor 3egarer J
ST fRaT| @ed & 38 9id®T A WA Jefhold
TIETOT AT Sl T TH & A1H 61| 3eTeh 36[AR ot T
TH & 3 WOT gid @

gaa gfafsar gfader qur aRsnfa

1. wad gfafsar @xor- fedr giiaet 389 ar
gald HReh $HT 3UTEATT & FROT UgeAel Y Hiéard
T 1 AfkhIoT g T g1 I 37 3Hd: EFAEr &l
oI5 & T IRT e § 88 gara 3refshar g
g | 39 afed Tuy A7 9o & AU IR & Sar
gl

2. 9fRy - I gara §eemfores giar g ar
TRIET TROT TS Bl § TRIefehdY dfdehr o, el &
ETEAT T TR FaElell Jdeh 3G el i
3 AT g1 S TR &l JHAT A & ToIv
HEFITC Y & TATH T

3. uaRenfa Wor - F & gag RS FUar T
CaTd HRHI & FHET Grehlfolh 3GHIYIT ¥ R &
gareeT fasarffa & oma § foraeh &drRor afwsnfa @
JIERT WROT 37T g1 Tdd gfafshar dor gfayr @)or
H SRR WK harcas dF 3AEr g STd & aar
caTd HeE 90, S - 3Td IFddid HI FHGAT d¢
ST gl

(TP TROT & 1 37 )
Ydr

CeTd o SHROT GTCRET o &I HIAYOMe goel gl STl
¢ 9% FRUT AR 3cde=T g1 Thal §1 UfaReT o
T & T dUr 91T A gl drel gHcll & eI &l
6T AT & ITRET dF & dd I&d HIABIT ST
dcd oI R &I UgdleT &l ASC hlal g 3R a1
iR &1 ATor off Far gl (1 37R)

1+1+1

63




gfeRer dF & & &7 - HIAAIT, & - HIART JAT
UFHfaE §T & AT FX dTell HIHIAT Ted F$
YR & AAAIY] 8 g1 & HRIRAAT gHAA Fial drell
Pl ASC FLAT § dUT & g HIAPT YfaeTcHs
fpam3it & gef& &l § Ipfads §9 & FC et
arel HRABTT TR AT TGFAT Al & Taeey o8
EG I (2 37)

Selye conducted his study on animals and their
reaction towards high temperature, Xx-rays and
insulin injections for a long period of time.He also
observed patients with various injuries and illnesses.
Selye noticed a similar pattern of bodily response in
all of them. He called this pattern the General
Adaptation Syndrome (GAS).

He has categorized GAS model in three stages:

1. Alarm reaction: The presence of a noxious
stimulus or stressor leads to activation of the adrenal
pituitary-cortex system. This triggers the release of
hormones producing the stress response. Now the
individual is ready for fight or flight.

2. Resistance:If stress is prolonged, the resistance
stage begins. The parasympathetic nervous system
calls for more cautious use of the body's resources.
The organism makes efforts to cope with the threat,
as through confrontation.

3. Exhaustion:Continued exposure to the same
stressor or additional stressors drains the body of its
resources and leads to the third stage of exhaustion.
The physiological systems involved in alarm
reaction and resistance become ineffective and
susceptibility to stress-related diseases such as high
blood  pressure  becomes  more likely.

(1Mark for each)

OR
Stress can cause illness by impairing the workings
of the immune system. The immune system guards
the body against attackers, both from within and
outside. ( 1Mark)
The white blood cells within the immune system
identify and destroy foreign bodies (antigens) such

1+2

1+1+1

63

59




as viruses. It also leads to the production of
antibodies. There are several kinds of white

blood cells or leucocytes within the immune system,
including T cells, B cells and natural

Killer cells. T cells destroy invaders, and T-helper
cells increase immunological activity cells produce
antibodies. Natural killer cells are involved in the
fight against both viruses

and tumors.

Stress can affect natural killer cell cytotoxicity,
which is of major importance in the defense
against various infections and cancer. Studies reveal
that immune functioning is better in individuals
receiving social support. Also, changes in the
immune system will have more effect on health
among those whose immune systems are already
weakened. (2 Marks)

1+2

59
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AAGRET <FagR:-Tg el AV faur a1 fawa @
Riae & U g i 39FTar &1 599 IEg Ifed
IFH 9 AR & 317 3R i s

gl (1.5 3i)
Jregar fgeR: - Rl SUagR & IR IR ael &l
ETRAT| s R HT Ireddr & g, 3meer a4,
ST, Bl AR €T A g

(1.5 37eR)

Obsession is the inability to stop thinking about a
particular idea or topic. The person involved, often
finds these thoughts to be unpleasant and shameful.

(1.5 Marks)
Compulsion is the need to perform certainbehaviors
over and over again. Many compulsions deal with
counting, ordering,
checking, touching and washing. (1.5 Marks)

1.5+1.5

1.5+1.5
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AARAhcaT 3UAR dTgeT arel AT Jardf ar 3uaR
el arel AT Rfehcas & &g & tioss @9y gl
SH HIY HT 36827 3o FAAdAAS THEAHT &
AT AT BT & TSieten ATHAT Qardi ganr forar




ST 3T 81 I Tey Qardft & faRard & g &
g B & (1.5 37)
AATRIhcdT & 3¢ad TAFATaEd § -

1. 9ardl & GUR & Hehod HI Jafod AT

2 AIMcHS &d1d hl hH e |

3. AHRIcHAD [ahrd & foIT FHTSIAT3T FI Jehe
T |

4. 3Gl H FAYT AT

5. ”ide & gfawal # aRader |

6. HTcH SATIFTHT Hl TG (1.5 37)

Psychotherapy is a voluntary relationship between
the one seeking treatment or the client and the one
who treats or the therapist.

The purpose of the relationship is to help the client
to solve the psychological problems

being faced by her or him. (1.5 Marks)
All psychotherapies aim at following goals :

(i) Reinforcing client’s resolve for betterment.

(if) Lessening emotional pressure.

(iif) Unfolding the potential for positive growth.
(iv) Modifying habits.

(v) Changing thinking patterns.

(vi) Increasing self-awareness. (1.5 Marks)

1.5+1.5

1.5+15

97

90
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HAGRT HeT T Teh 7aEAT § T§ fohdll AT & daer
# faurt &1 wh 9o & SHH Th Hediha e
fayar ag STt g1 388 Hecy s Hidfdd geah
giar ¢ aur AfAghy fawr & ufd v e g &
forar e @ ggfa off o S @

faR9te g & GACHS J&T Hgl T gl
qafde g F HacHD U687 & &I H ST SATdT
gl

SIgRWe Tceh I Thdl F H ggfa a1 fordreds

gceh &gl Sdl gl

3dar

1+1+1

114




yatarg e fafse @wg & ufa sifeghy @ sqrewor
¥ 9g FHRIAS g1 § ud e Reufaat A
fafse THg & FaU A FTEUROT W 3TerRd

g &l (1 3%)
weuron fer fafse wag i [Avanst & d&fta
foraRt &1 weh gof A1 T[T B &1 36 g & el
ey 3o AAVAT & I A S 81 T YRONT
q&T AE F IR H A vt & o @l
21 I% Rfdre o9 & vt F M F
ARRTHS ARIRT T sfor &t &1 (137)
qaTaE & HellellcA® Hcedh & |1 9 AM9He &l
HIT 3T Il § 3R S o9 Teh Ay &e g Tog &
afd Feg A Jelll A 57 I 9He A § HA
THRIAS RIh F TTER A & (1 37)

Attitude is a state of the mind, a set of views, or
thoughts, regarding some topic which has an
evaluative feature (positive, negative or neutral
quality).

Attitude is accompanied by A-B-C components
and they are:

1 Affective Component: is an emotional
component.

2 Behavioral Component:a tendency to act in a
particular way with regard to the attitude object is
categorized as behavioral component.

3 Cognitive Component: The thought component is
referred to as the cognitive aspect.

necessarily be found in all situations.

OR
Prejudices are examples of attitudes towards a
particular group. They are usually negative,
and in many cases, may be based on stereotypes
about the specific group. (1Mark)

Stereotype is a cluster of ideas regarding the
characteristics of a specific group. (1Mark)

1+1+1

1+1+1
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Prejudice generally based on ethnicity, race, gender,
caste and the like who mostly tend to
show negative feelings towards people belonging to
other groups while Stereotype described as
classifying people based on their membership in a
particular group, based on a certain preconceived
belief which can be negative, positive or neutral
(1Mark)

1+1+1

119

PART -D

28

TEIaT @1 fheHia MER o e &1 MER F
3THR YEie IS Ueh ocd o6l ¢ Sioch (et Heat
SR B qEfRR T e g ¥ | (1
3)

IMEA o 3G YehR T Jeferal & auiel fham g

I AT E -

1. #NREI -¥g 379 faRT T Yehe il dAT ik
afFaal & [auRt & A g Jarg aur
FFIAT & TTY AT T 3UAET el HI AT B
ST cafdadl & Ig gefer e gl § 9 ‘U
FT g Bl
3GIEI0T - of@eh ,&hid

2. difded IO 30 JhR &I e 3w @
gTel SgTFd dlfeheh T 3TelTdellcAs fidel HT
T §1 T 3T T A ad § 3R Ao
JATIT3T & & & T Udiel &7 YgEdel 37T
JhR H T old gl 3G -dATfeAh,sAldel
QERR faeter

3. e+- I8 AG® f§& o da=, 3oTr
39AET el dUT 38 A AS ERIdd 9T
IRATSIT Hel ST IRAAT g 361807 -TadATT
Hooll & faowar




4. gMareAsw -arfifas 3FfATTATI ' 3ot
el ,SolehT Folol TUT TEEAel el el &THC
areNfas JTTdr Fgarar g1 3Erar -

I, Tt

5. A% afawadl -aiRe yeder & fov Fqor
R 37¥ar 30 fhdl T a1 T & 3f¥e 39T
$r g TUr 9T Slerer $r ARIAT | 36TEIT,

6. 3faReATFaF -SH WIIAT GaRT hidd GaL
cgfFaar T TAOROM3T a1 e, saaTai
YT SIIERT HT T ST HIA §U 3o A1
AU HEY TN FT g1 a7 -HeAldalicieh
TRTHLICTAT, TotelifaaT enfde adr

7. AT:aAFA-3T QI & FAd IfFd I 39T
UfeFd dAUT FASIREGT &1 AT iR 39 AT &1
TN AfFadl W AASE Ied:fRar & 39T
FeT BT HITA AT g

8. yFfaardY -I5 ysfa & gfar wdgan v dezar g

3eTeX 0T -y, fohareT, gdes, goaeufa e,

gafifaare, wfoifaare,

(S geier & T 0.5 37eh)

ryar

fFerarar -t safFa & sl & 39 & Ow
Jdfeifed THSTT & gl ATH&THAAT faAwarsit sr var
HAIST § S cAfdd ganrT JiNeTor 3Wid fehedr fagw
&1 & AT 3TUAT HIAA F 3oled T &THAT Hl
Y& e & (1 3i)
IR - [AY FF W A aqgar wfFs g
freY afed & Rl ST & w3 8
"hdl § W 8 Tehall § &l 38 &l T Jragar
39H o gl 38T YR Jg §Ha ¢ for et safea #
forely & &1 e i fHETHAT & W 3HA 3EH

1+4




IS ISR o g1 ST alAl &1 GAHT A 3HeAr
fosaresT Advelte gl grem| (1 37F)
TG -gEf & AU A DT TishdT H FHArdAATiotent
P TE AT G HT FAT FEfT @A arer AfFd ol
frdT [ &7 & A 31Yar FierEr o Hed- Fead
geTdar & a1y AfSa Fd & (1
37h)

3fReTaar aieTor & ¥ A urtd @19 & -Tadd
JfRETHAIT TOET0T TAT FgeT HIRETHAT TETOT
Tada fAerHar gdieTon & 3erevr -
fReTAar FiA% ifReTAar 3ifeher HTRGTAAT T2ar
CHUT HTRETHAAT
@H%Wﬁﬁﬁﬁ@@ﬂwmsﬁr%
3creul- fadice 3ifferaar aderor (3.e.d), e
JifdaTAar aRkeorATer (S v & & ) (2 37h)

Gardener proposed the theory of multiple

intelligences.

According to Gardner, intelligence is not a single

entity, rather distinct types of intelligences exist.
(1 Mark)

Gardener described eight types of intelligence.

These are follows;

1. Linguistic: it is the capacity to use language

fluently and flexibly to express one’s thinking and

understand others.

Persons high on this intelligence are ‘word

smart’. Example-poets, writers.

2. Logical Mathematical: persons high on this type

of intelligence can think logically and critically.

They engage in abstract reasoning, and can

manipulate symbols to solve mathematical

problems.

Example- Scientist and Nobel prize winners

3. Spatial: skills in forming visual images and

patterns.

Example-Pilots, sailors, painters etc.

4. Musical: it is the capacity to produce, create and

manipulate musical patterns.

1+1+1+42

19




Example-singers, musician

5. Bodily-Kinesthetic: this consists of the use of
whole body or portions of it for display or
construction of products and problem solving
Example-Athletes, dancers, actors, gymnasts and
surgeons.

6. Interpersonal: This is the skill of understanding
the motives,feelings and behaviors of other people
so as to bond into a comfortable relationship with
others.

Example- psychologists, counselors, politicians,

social workers, and religious leaders

7. Intrapersonal: awareness of one’s own feelings,
motives and desires

Example-Philosophers and spiritual leaders

8. Naturalistic: sensitivity to the features of the
natural world.Example- Hunters, farmers, tourists,
zoologists. (0.5for each type of intelligence)

OR
Aptitude: It refers to special abilities in a particular
field of activity.It is a combination of
characteristics that indicates an individual’s

potential to acquire skill after training. (1 Mark)

Interest: it is a preference for a particular activity.
A person may be interested in particular job or
activity but may not have the aptitude for it.
Similarly, a person may have the aptitude for
performing a job nut may not be interested in doing
that. In both the situations outcome will not be the

satisfactory. (1 Mark)

Intelligence: while assessing intelligence
psychologists often found that people with similar
intelligence differed widely in acquiring certain

knowledge or skills. (1 Mark)

—Aptitude tests are available in two forms:
independent aptitude test and multiple aptitude test
-Example of independent aptitude tests are:
Clerical aptitude, Mechanical Aptitude, Numerical
Aptitude and Typing aptitude tests

1+4

1+1+1+2
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- multiple aptitude tests exist in the form of test
batteries e.g., DAT (Differential Aptitude Test)
GATB (General Aptitude Tests Battery)

(2 Marks)
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ATTIAIEIET 3UTTH-3H 399 &7 [Ghrd &rel AoTd
T 37eeH HAN garT fhar |

Wi & QUI: gepriele eafed & faaw e, 3e
faeara g & safddea & faswm & faw dqfte
3fARE afFa &1 9T 396l &TFar3ii, THTeTar3t
3R A3 Y GHT Fafcpse sk A fHeTFd
Fet T T I &

VT8 A &1 IR 3fAIg AT e § v I8
for caaER TadedEd T A19F BIar ¢ 3R I IE
BT ST AT Hefhell TUT HCATASY aTel cTagRY
BT TTT FLAT|

U o gora 1 § b 9 saferd & 9 31mest
3EH IT ATcH HT Th TYTT 8T &l

TGS 3cH ag HTcH il & ot foh Uk Afad defall
Tl &1 SAdfeh aredides 3cd 3T 31meey 3cH &
T JHEEIAT g & O Iied ArHEEITAT e
TEdr & 3R REafd & FRoT 39T 9 3T &l
H1d 6T Bl

VST 7 T INMURAT [Agerd § 6 «ei &
HcATAGTY & HAEIH H 3cH YT HI AHThdH
fawfla w1 wgfa gl B

AT Afddca T i T Tad 9fhar & & &
dEd gl

Al & IETAR ARG ag e g ¢ foaa
AT 30N FEYUT HHEGAAT I TAhTAT X Th Bl
1 AFell & HJSAT I AR HR FHRIcHS
eI faerfad fhar & o 37d9d Aa & 94,
g9 3R Folellcrsd Ft & et N FHAIT gl 8
HTROROMSAT 3R fARewor & ganT AeATAe™ Hi

AT FATAT ST bl
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HAlTadIaG! 39N Siided & HhRIcHS &l o Hged
X ol &l gl

Jqar
U&TUT Ueh Shfarcicd Hodiehel I fafer § e &
ANl I EATAqdsh @A ¢ 3N 37 gfeded & id
oid & AT Hd § qU afFded & HedihT &
oI gefor fafer &1 3uer Teh 3chd IRShd ishar
¢ forgenr smffera el garT 3udier & 77 amar
ST H@hdT| 39 98T &1 fafdse gfreor 3R fRaT
iad [aIY & cafdded & Hodihe & TT sgagRt
& TaReIWOT & aR A faeqga ArTeedt [feuia o
ATRT BT & 3areXoT & fav w Aarfas
AArd AT 379ar Fardt T 39% aRaR & Feear ar
fafat & Ty giet arelr Id:fharatt &1 daTor )
GhdT g1 AU & fFRfedd F&T0T & Ay THh
eIl FAIdAaS 39 Fardt & IR 7 g3
3defse [Af8d T Hehar 2 (3 37)
Sg9eh 39T & ar¢ o ge7or R[_fY & daw o
ST € -
g1 faftat ganr 39l yed & HaE & fov
3afad caraa@s gfAeTor wfsa 3R gRIarey
g gl

S dehellehl GART JY Yed Ied el & fav
i 7 off IRUFadT 39T g &

GeTeh @I 3UTEATT AT IRUMAT S g X Fehll
gl T ARG & & & eI deoT fFU S arer
IfFd & STagR &l FHTFAT X Tohe & [T
T Yol Y&d Iaarel g Hehd &

(2 3)
Humanistic Approach to personality- Carl Rogers
and Abraham Maslow developed humanistic
theory.
-Fully Functioning Person this idea given by
Rogers; he said that fulfillment is the motivating
force for personality development. People try to
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express their capabilities, potentials and talents to
the fullest extent possible.
-Rogers makes two basic assumptions —
One is that behavior is goal directed and
worthwhile.The second is that people will almost
choose adaptive self-actualizingbehavior.
-Rogers suggested that each person also has an
ideal self.
-ldeal self is the self that a person would like to be.
When there is correspondence between the real self
and ideal self, a person becomes unhappy.
-Roger’ basic principle is that people have a
tendency to maximize self-concept through self-
actualization.
-In the process of self-actualization people grow,
expands and becomes more social.
-Rogers views personality development is
continuous process. It involves learning to evaluate
oneself and mastering the process of self-
actualization.
According to Maslow, Self-actualization a state in
which people have reached their fullest potential.
Maslow had an optimistic and positive view of
man who has the potentialities for love, joy and to
do creative work. Human beings are considered
free to shape their lives and to self-actualize
Self-Actualization becomes possible by analyzing
the motivations that govern our life.

OR
Observational is very commonly used for the
assessment of personality. Although all of us watch
people and form impressions about their
personality use of observation for personality
assessment is a sophisticated procedure that cannot
be carried out by untrained people. It requires
careful training of observer and a fairly detailed
guideline about analysis of behaviors in order to
assess the personality of a given person.
For example, a clinical psychologist may like to
observe a client’s interaction with family members
and home visitors With carefully designed
observation the clinical psychologist may gain
considerable insight into a client’s personality.
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(3 Marks)

Limitations:

1. Professional training required for collection of
data through these methods is time consuming and
quite demanding.

2. Maturity of the psychologist is a precondition for
obtaining valid data.

3. Mere presence of the observer may contaminate
the results. As a stranger the observer may
influence the behavior of the person being

observed and thus not obtain good data. (2 Marks)

3+2

46

30

Rt 3k g3 & g gaea fa<de &1 & e
fa=dceT Fgarar g1 fa=desT & rareafdear it AraeT,
HAHCH, Shfdded oiq 3R Hel el AT og &
qRE IR ST &1 36 @Hg A IR ufaar anfde
ggdlel AR a2 IfFdca &g

1.3 FfaalT -so8 IAfts fFeq TgecHAs
A% giar ¢ S| g 3nifAe wRor F76 g
$T AN H IO INT & TR H Fo 1 aqg 7@
Tl Fo oot fafdse geart, or, T, a&qu are
Tl A U, Siafeh qall "t Sohel Iie o &
2.f=3dr arcAfaEfa- 50 AR @ A3 =afFd =W
IR FRFYT ¥ IYART IET, Th A5 ggald Hr
JGYUROT TUT RT 9galel I Iig 61 A |
HcATIEATd FATTT g Sl & ST oafdd e
ST & 3R a9 38 AT T gear arg oTer
Gl
3.ﬁﬁﬁmﬂﬁw-sﬁﬁwﬁqgcq@dcd grell
Hgl ST gl I8 I ART & e 3™+ AcdT
giaT ¥ ¥E Sredraedr & HfREe Iegwal § Hard
gl &

4. gf¥daca A9- Ig U T ST GEAT gl g
SaR cafdd &1 ¥ 3R aredidshdr =t & 37erer




HTHf B 81 389 AR & 3cq gegefor &
IRAdA giar ¢ 3R afFd &1 aredidsdr ST 3Tas
TR W o 8 STl gl

(IRHATST T 1 37eh, I 87T HI 1 3h)

3NYar

AAMAGAdT Teh VAT qUTellcHT 2MeG & off Hel€drdr
fOFRT & & Fag & v g2 fRar Srar & S
gidd Hr ”Iaa gfehar & arar, (T gegetor,
Jrearafae @A Rufaar aur 9 raamaAeadr

F IRUTATTRY 3A Igfederd, I 3R
graade afafafet & raafa @ S gl
AAfacerdr & diel JI8qoT § -

o HFHRIcHE FA&T0T
o APNICHE oI&ToT
o HeA:dlfeId ofa&for
HHRIcHS A&7 olaT0ll # <Ifadd & cgder H
faopa Jifavraar  qm ‘faeeTordr 1 Sear 9 S
¢ Afagadr ¥ Ifld safeaar § serafad, smafsd
R wa smwr, waftla ucmeor 3R foeer gur
3eageFd HIG IV ST ¢
1. ST - Ig U FoT @eaw § S e
YR W agcd A & feehr gier & | Heifaeerar &

3cdisd HATETFd

a7 FATHF T

ICAEHIT HHATATFA

fAgaor  gemafFa g S &

2. itqaR® AT - FAfdgadr & safed ToqeT &
g J8 @ Teha Jur /Ry ger 9 Sed g1

3. fasnfar - fo=r fonel sTed 3ediuer & weaetor |
Sa-saur fagnfa, Tooff faanfa, &fees faenfazfe
faanfa, @ w@adr faenfa, oror T

4. FTIGFA 19 - Fedlfdeedr & AN AT & 31egeq
HAIT YA el I |
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ARRIcHS 87T
goT ofefoll # areh 3egar , G va Ffsd &g,
STORITSA I &TH 1T STl &1 ST of&Iul & 3feiferar
T dTep 3ANIIAT, HIST AT Slcted hr Hal,
fagard oma, 3= el B Jorer A wA gal, e,
PIY TAT 3T HIGATT TG fd FLer affer gl
A Tifad &1 - AAdGoldr & WM rEaranias &9
¥ o aur [affe 7o Refaar wd #aw weitia
A Bl 5T Fereifas Sifgar, Fereifd e,
Fereifas aRafa arfAe gl

(IREHTST T 1 37k, Tcdeh &T0T T 1 37h)

Dissociation: it can be viewed as severance of the
connections  between ideas and emotions.
Dissociation involves feeling of unreality,
depersonalization and sometimes loss of identity.
Four conditions are included in this group:
1.Dissociative amnesia: selective memory loss that
has no known organic cause (e.g., head injury).
Some people cannot remember anything about their
past. Some people can no longer recall specific
events, people, places, or objects while their
memory for other events remain intact.
2.Dissociative fugue: it’s essential feature an
unexpected travel away from home and workplace,
the assumption of new identity, and the inability to
recall the previous identity.

3. Dissociative identity disorder: often refers to as

multiple personality, is the most dramatic of the
dissociative disorders. It is often associated with
traumatic experiences in childhood.
4.Depersonalization: It involves a dream like state
in which the person has a sense of being separated
both  from self and from reality. In
depersonalization, there is a change of self-
perception, and the person’s sense of reality is
temporarily lost or changed.
(1 Mark for definition,1 Mark for each type)
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OR

Schizophrenia: it is the descriptive term for a group
of psychotic disorders in which personal, social and
occupational functioning deteriorate as a result of
disturbed thought process, strange perceptions,
unusual emotional states and motor abnormalities.
The symptoms of schizophrenia can be grouped into
three categories,
A.Positive symptoms
B.Negative symptoms
C.Psychomotor symptoms
A. Positive symptoms: Delusions,disorganized
speech and thinking, heightened perception,
hallucination and inappropriate affects are the ones
most often found in schizophrenia.
1.Delusions: a delusion is a false belief that is firmly
held on inadequate grounds
-Delusions of persecution
-Delusions of reference
-Delusions of grandeur
-Delusion of control
2.Formal thought disorders
Extremely difficulty in communication.
Rapidly shifting from one topic to another.
3.Hallucinations:
Perception that occurs in absence of external
stimuli.
-Auditory hallucinations.
-Tactile hallucinations
B.Negative symptoms are pathological deficits that
include poverty of speech, loss of volition and social
withdrawal.
C.Psychomotor symptoms:
a. catatonia
b. catatonic stupor
c. catatonic rigidity
d. catatonic posturing

(1 Mark for definition,1 Mark for each type)
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e |f an examinee writes an acceptable answer which is not given in the
marking scheme he or she may be awarded marks.



