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o PV AT B T fF 5T Fo7-99 7 JET 7 8 T F97 30 &7

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-YF 7 qlfe & # T [79 19 HE TR F BH TACYRAH % JEI-gT GT [rd)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF FIT F T [T & FNT T Yeer, FeT F HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o JUCYRTH % dF T @l g1/ G T 8is
Don’t leave blank page/pages in your answer-book.

o FACYRaH % SNFT P T e T& HAh ST SavTEdgar & @ s frer g
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TR ST AT To JeT-UH YT Haed [@ T To & AR FIT-YH G o FE A T
7@ Giiv demicy® g9 & AU T [ FEIT FH [T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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(2) 1127
o YT F%7 % AT 37 @ g7 98 FrRad & T & 99T g 9 78 &, ThEr # T 59
T § g 4 qar w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.

e (i) T FIT & FAT g

Answer all questions.

(ii) FOF F97 & 37F 3G% arE k7 7 &

Marks are indicated against each question.

(iii) 97 % TV I HBA ol

Answer the questions according to their marks.

goE - o
SECTION - A
(S S us)

(Long Answer Type Questions)

1. e & o W F g7 o5 [ 5

Write any five points on significance of the transportation.

1127
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ST

OR

o @ AT SN SN H G B ad PIe FF FRD B I B

State any five factors affecting loading and unloading of merchandise.

2. ‘e @R ¥ @eal I¢ @ & [T SWRT & M acll 9rsl’ ) U6 §@erg | fafaa 5

Write a short note on 'material used to maintain hygiene in a retail store'.
HAYAT
OR

fed ®R # s Rafa & oied 5 99 a@ B8 gy R @ wae B

Identify any five instruction to followed in emergency in a retial store.

3. e foat & e et &1 & folg O & Wow@ W AR gy fag JaEw 5
State any five points on the importance of the team to achieve targets in
retailing.

AYAT
OR
Tl B STaErRen X et # Ao HY

Describe the concept and features of the goals.
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(4)
gue -9
SECTION - B
(g ST us)
(Short Answer Type Questions)

4. R § glerd o feciiad ufkan @ 2 ?

What is delivery process in case of store shopping ?

YqT
OR

AH-ER Red feciiad @ ® ?

What is non-store retail delivery ?

5. Red uRamH #l #1F 7 Tiafafer e

Write any three activities of retail operations.

6. e Wi Fri=eT a1 8 ?
What is unit stock control ?

7. WY U G NEH B HH B W s 777 195, [

Write any three points on reducing health and safety risk.

STeE
OR

RRRIT & qe 1 39 A o ? B i g Rk

How to prevent robbery in retailing ? Write any three points.

1127

1127



(5)
8. JUHTN & 3o R TN B T HE 7 PRy e

Write any three instructions for lifting and handling equipments.

9. TR BRI IHT HEHHA! Hl hdl Ha& dH ol Tl & 7
How does it help colleagues by giving relevant information ?
s -9
SECTION - C
(sf g Sola ue)
(Very Short Answer Type Questions)

10. fEER & AR oTF acll F13 @ Qe i)

Write any two key issues faced by a retailer.

STeET
OR

oSt ST = &
What is speciality market ?

11. SERFE &R fEeflad § R foppareti # 89 el g @ @ o

Write any two benefits to the retailers of direct store delivery.

12. SAE fGaRd &a 999 &M W@ a9 B8 § FRS [y

Write any two factors to keep in mind while delivering product ?
HAYAT
OR

2 fecliadt &1 wfasy Fr 8 °?

What is the future of home delivery ?
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13. R & SO & &8 I ¢ s @ g ffaw 2

How to prevent shoplifting in retailing ? Write any two points.

14. T & PR & STIER ST 38N & G9@ & Hiy & A [Rag| 2

Write any two advantages of lifting and handling equipment as per
manufacturer instructions.

15. R ¥ ®HaIRA & B2 & Fded IaRT 2

State any two responsibility of employees in retail.

qls - ¢
SECTION - D

(aEgfrs a%)

(Objective Type Questions)

16. Wi % MR H H g7 IOl © 1
(&) i (B) forcha Frarr
(C) HIH feisrer (D) ST @+l
The main system of controlling stock is :
(A) Unit control (B) Financial control
(C) Combination control (D) All of the above
17. T § 998 o Sifed © 1
(A) TOFI AR TEEEN HE (B) eHEE e
(C) TE=T (D) IYHT Gl
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18.

19.

20.

21.

1127

(7)

The most common risks in retailing are :
(A) Lifting and forcing (B) Occupational violence

(C) Chemical (D) All of the above

fr=1 & @ ®9-91 Aifgs GaR H ISR § °

(A) GHRE-9A B) W=

(©) P F (D) &#a

Which of the following is an example of oral communication ?
(A) Newspapers (B) Letters

(C) Phone Calls (D) e-mail

T PA-A HER e R 7

(A) (B) sfqede fwaeg

(C) HTe TS (D) ST Tt

Which of these a communication barrier ?

(A) Linguistic (B) Interpersonal
(C) Organisational (D) All of the above
Fr=t & @ SARERET 1 U I B

(A) g () (B) &M

(© (&) R (B) &t (D) & FTW

The following is an example of motivation :

(A) Love (B) Reward

(C) Both (A) and (B) (D) Walking

U HAgd UrEds | @1 g ey ?

(A) Hae &R (B) @ wd fadw avf
(C) &R @1 W (D) ST&, §&A Td faQIw avf
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22.

23.

24.

25.

26.

27.

28.

29.

30.
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What should a strong password consist of ?

(A) Only letters (B) Number and special character

(C) Name of the person (D) Letters, numbers and special character
M T T 7 1
What is the teamwork ?

qe T T FHEAN B [WC HE g TElEnl U [t 1
Write any one precautionary measure for an employee during driving.

T ST w g ? 1
What is stress management ?

FX | dufed @l ST Brgen § W@ S 2 (FF/orTe) 1
All information stored in a computer is kept in files. (True/False)
Higie §OR # Aew@qel e Bl (/577 1
Feedback is the important part of communication. (True/False)
SMEE T |ad e @ aed 2 (/o) 1
Population is a sustainable development goal. (True/False)
Sl IR | AYAT FGEH ... B 1
Entrepreneure .............. their business in the market.

.............. T & FE @ FE B 1
Making .............. is a function of an entrepreneur.

YR T T OB & e ey fRu 2 1
United Nations has give .............. goals of sustainable development




