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General Instructions :

(i) Examiners are advised to go through the
general as well as specific instructions before

taking up evaluation of the answer-books.

(ii) Instructions given in the marking scheme are
to be followed strictly so that there may be

uniformity in evaluation.

(iii) Mistakes in the answers are to be

underlined or encircled.
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(iv) Examiners need not hesitate in awarding full
marks to the examinee if the answer/s
is/ are absolutely correct.

(v) Examiners are requested to ensure that every
answer is seriously and honestly gone
through before it is awarded mark/s. It will
ensure the authenticity as their evaluation

and enhance the reputation of the Institution.

(vi) A question having parts is to be evaluated

and awarded partwise.

(vii) If an examinee writes an acceptable answer
which is not given in the marking scheme, he
or she may be awarded marks only after

consultation with the head-examiner.

(viii) If an examinee attempts an extra question,
that answer deserving higher award should

be retained and the other scored out.
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(xi)
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Word limit wherever prescribed, if violated
upto 10%. On both sides, may be ignored.
If the violation exceeds 10%, 1 mark may be

deducted.

Head-examiners will approve the standard
of marking of the examiners under them only
after ensuring the non-violation of the

instructions given in the marking scheme.

Head-examiners and examiners are once
again requested and advised to ensure the
authenticity of their evaluation by going
through the answers seriously, sincerely and
honestly. The advice, if not headed to, will

bring a bad name to them and the Institution.
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Note : Attempt any two questions from question no.

1 to 3. Rest are compulsory.

1. Mail, contact manager, calendar, messaging,

image viewer, webcam, search. 6
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2. Ways of solving bad complaints. 6

3. Etiquettes to be followed. 6

4. Speak slowly, clearly, be considerate of people,
Maintain positive attitude, Avoid distracting

conversation. 3

5. Tilt, Pan, Zoom, Dolly, Truck. 3

6. Time selection tool, frequency selection, Lasso,

Marquee, Hand tool, Zoom tool. 3

7. Process of creating project. 3

8. Process of compositing two different film
elements by printing them one at a time.

Advantages. 1+2=3

9. Steps to add a new table. 3

10. Features of verbal and written communication. 3
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12,

13.

14,

15.

16.

17.

18.

19.
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Steps for adding and modifying effects. 3

Construct final image by combining layers of

previously created material. 1

Selection, Razor, Ripple edit, slip, slide, pen. 1

Dependent reference to a source clip, used in a

sequence. 1

Feature of Adobe Sound Booth. 1

Character is shown from waist up and

architectural details are kept minimum. 1
In it camera is titled or even inverted. 1
Features of setting tool. 1

The number of customer whose reported
experience with a firm exceeds specified

satisfaction goals. 1
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20. Identification of customer needs, effective

communication competancies, resolution of

conflict situations. 1
21. Choose words carefully, correct grammar. 1
22. Windows, Linux. 1
23. Application Window. 1
24. Command Line Interface. 1
25. Cell. 1
26. .Zip. 1
27. Authority. 1
28. 180. 1
29. have. 1
30. greet. 1
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31.

32.

33.

34.

35.

wants.

has.

goes.

brought.

Homonyms.
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