MARKING SCHEME
CLASS-XI
BUSINESS STUDIES
2023-24

3P STl BT 32T Hodlhel ol TABMUD IEI[AT AT &1 3ieh Aratell H
few arw 3R g 3ifder €f §1 A gerarcss vd wisfas ¥ Il odendt &
g8 et fheq 3Ugs 3w fqU &, dl 38 3ugeh 3 T =]

The objective of the marking scheme is to make evaluation as objective as

possible. The answer points given in the marking scheme are not final.
These are suggestive and indicative. If the candidate has given different but

suitable answers from these, then he should be given suitable marks.

Que[Suggested Answers Marking
No Scheme
1| i 1
(B) Unlimited
2 |@) M Iy 1
(B) Wholesaler
3 |@) Fue TR 1
(B) Registrar of Companies
4 |@n) T 3R & g 1
(C) Both A and B
5 |@) ude 1
(C) Patent
6 |(@) 3feudrel faa 1
(A) Short term finance
T |@) = 1
(B) Interest
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(D)X 10 crore

9  |(©@) FUYT 18T § Afhd HUYF 2 3T §
(A) Statement 1 is true but statement 2 is false.
10 @) U= 13/8cT R dAfheT HYA 2 8T B
(B) Statement 1 is false but statemen 2 is true.
11 wmrger Rived, sc¥ae daara
Computer system, internet connection
12 cgaar, gam, IsoR
Occupation, profession, employment
13 &1t uat ameeh (AN B B
Both the parties are customers (consumers).
14 |10
15 [51%
16 | Iraedy
Royalties
17 [oe drenfags
Memorandum of association
18 Bracy
False
19 pBraca
False
20 pBracy
False
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Aeh FaIhar3il gRT Feat fasharsit @l uare &1 S areh
RGIF (1x3)
i. #rer AT gfcd F glaen (1 37 I
ii. T weradn a3 & foo)
iii. (A HaIdr Farg
iv. 7T ScUer el el
v. Ofher glaer anfg
Services provided by wholesalers to retailers:
?: Convenience in supply of goods (1 mark
ii.  Financial help for each
iii.  Consultancy Services point)
iv.  New products information
v.  Packing facilities etc.
22 (1 375 UAH
HeeRTET SUR & T Rig & farm)
i el gar i wfa
ii. HETYAD BT 3HTUh &THAAT § SUIT
iii. farE & GHEATT
iv. AT A q% I > mark for
the
Advantages of International Trade: heading+"2
1. Foreign exchange E:rk for
1.  More efficient use of resources explanation
ii1.  Development prospects
iv.  Increase in employment etc.




23

S-HIAT & oIlH:

i. ¥ TR W ugg

ii. =T 3cUTG &l ol & AT

iii. gfd H@er # war

iv. Xl TIaRoT gomel

v. Zelelc GRI ABIS Pl i AT
vi. DIAART NS H BT
vii, gFET i Tua e

Advantages of E-Commerce:
1. Global reach
ii.  Ease of introducing new products
iii.  Supply chain shortfalls
iv.  Simplification of delivery system
v. Instant resolution of doubts through internet
vi. Employee cost reduction
vii. Time saving etc.
3Ygdr
Or
$-gady Ud URURS <Igard A 3R
i &Yt
ii. 24x7 3Ucleydr
iii. RS sufEAfd
iv. FUUAT Pl SR
v. »IER #A TN drel AT 31fS

Differences between e-business and traditional business:
1.  Establishment
1. 24x7 availability
iii.  Physical presence
iv. Cost of establishment
v. Difference in transaction time etc.

(1/2 37k
REREINEC
b foro)

(V2x6)

any 6 points

(1x3)

(Any 3
points)
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AT HROT: VHT SNTEHA ST AGEAT T ATGUTAT, dSHATA

AT STegdloll & BRUT &ldl & HAATRAT DI dSHTAT, ATeehl
Y JSHAT, BT, dTeEd! 3T 38k HRUT §
T HROT: B # aRed, Fedr # aRada, ufaaiarar

BT UHTT 3TTE HROT & Hehd &l
Uhfdeh BROT: $Hd IHadd AlGA aRade, ey, fasrel

e, REdr ga o gaen 3fe HRUT & TR §

Human Causes: Such risks occur due to carelessness,
haste of human beings, dishonesty of employees,
dishonesty of customers, strike, lockout etc.
Economic Causes: Changes in fashion, changes in
prices, effect of competition etc. can be the reason.
Natural causes: Under this, weather changes,
earthquakes, lightning, strikes, locust attack etc. can be
the reason.

Yar

Or

QY 1 AU v e fhar @ € Sud v @ g

GRSl &b YR W Th ARk Heg ARhdl B AL, AT
Gl I ALY o1 &1 fawar:-
i. fIdw I vg AT diere
ii. 3fgaiie gfAgTor
ii. ufafafd AR g &1 Far
iv. 3R dfedr
v. JdT {1 B grafAedr

Profession refers to such an economic activity in which a
person gives direction, guidance or advice to other
people on the basis of special knowledge and expertise.
Features:

1. Special knowledge and technical skills

ii. Formal training

iii. Representative professional association

iv. Code of conduct

v. Service motive

(1x 3)

1 Mark for
each point

(1+2)

Meaning of
profession,
any 4
features
(Just

headings)
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oY 3TNIT & FHEIT

i 38TH gy

ii. gfAamer e & wa

fii. CIheithl ool

iv. @od AT hr AT sTeeydar

v. HAThEIT & gHET

vi. ¥ YA & 39 3R 3maa & ary gfaeayr
vii. AT W AR GATE HKOT T 3UcIeydn

Problems of Small Scale Industries:

1.  Inefficient management

11 Lack of infrastructure

1.  Technological obsolescence

iv. Limited availability of raw materials

v. Marketing problem

vi. Competition with large scale industries
and MNCs

viii.  Non-availability of timely and adequate

credit facilities

(1x4)

Any 4
points and
explanation

(Imark for
each point)
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(A) faderet & gfa @afeae saiefRaa:
i. Yol &I FI&T Uerel &hdar
ii. 3fa aremer &ar
i, & HHT U SATHIA I HITATeT el
iv. TTAT HT aqEdfdd PIfad T I BT
v. ol &7 HguT
(B) IRl & gfa Ieiaie saerica:
i. sTad oisfde ear
ii. PR AT TS AT AT
iii. oA A REAT Ui &y
iv. ARy BT GI&T Uard P
v. ga9 # #fery ar
vi. 18701 Twd giA&Tor hr IaEAT AT
vii. Ugledld Ud fa&rd & 37aaX Uerd x|

(2+2)
any 4 points
in each case




(A) Social Responsibility towards the investors:
1. Safety of funds
1. Fair dividend
iil. Timely payment of dividends

iv. To inform about the actual progress of the (4-4 points
organization for each)
v Wea.lth maximisatioq 12 mark for
V1. thlmum uge'o.f capital cach point
(B) Social Responsibility towards Employees:
1. Fair wages
ii. Good working conditions
iii. Profit sharing
iv. Job security
v. Participation in management
vi. Providing training time to time
viil. Providing opportunities for promotion
and development.
27 [zaver @ sfAuT 38 e fohar @ € fowd gwgsit vd
T3 BT SeuTeA e e 1 sar de weR & e & | UT2TD
i. OIS IGET: grafdes 3 B Slae Td
fasendur ar smelt # aier Sar &1 A IAT | Mark for
H GYUTT, AT UTele], MURITOT 317 MiF & f;gllllsatl;y )
Sty TIptoT ST 3 W, FR AR M | marks for
-y secondary
and 1 mark
ii. fgdiae samer: saer AATT TN dUT IGATCHS| for tertiary
industry

AT & AN # geffepa fRam ST €1 TATCHS

34T 7T §5d Qo G a9 & Fardd §

Safh st saer & Rea anfde §:-

a) TISWUTcAT ZAWT: S ded oo ¥ Ugd,
Eote, I 3T @1 AT ST

b) wiafds a9 e @ Al AR HEAr

c) WIFAHUT TYNT: AT, UeW, eHHA 3R DI
o fremer dde Ia=T 1T &

d) TSI 3T T & AT S arsfond,

3, ohfasa, Tqpex anfe|

7




iii. gD STT: 3 A1 A qaT &9 Bl AT
forar aar €1 fafdes daw S S, de,
foramue, HUeoT AT IraTd &9 Qardt A
QAT &

Classification of Industries
(Based on nature of activity)

: }

Primary Industries Secondary Industries Tertiary Industries

C 1 ‘,

Extractive || Genetic | [Manufacturing| | Construction | | Transportation

Industries || Industries| | Industries Industries | | Warehousing
Insurance
Banking
Communication
Advertising

Industry refers to that economic activity in which
goods and services are produced. There are three
types of industries:
1. Primary Industries: Primary industries are divided
into Genetic and Extractive. The genetic industry
includes animal husbandry, poultry, plantation, etc.,
while the extractive industry includes mining,
agriculture, etc.
ii. Secondary Industry: It is classified into two parts
Manufacturing industry and Construction industry.
Construction industry is concerned with building
roads, bridges, buildings etc. while construction
industry includes:
a) Analytical industries: Such as extraction of
petrol, diesel, CNG, LPG etc. from crude oil
b) Processing industry: Such as making of sugar
from sugarcane, cloth from yarn etc.
c) Synthetic Industry: Such as Cement is made by
mixing limestone, gypsum and coal etc.
d) Assembly Industries: Such as cycles, radios,
televisions, scooters, etc. (Automobile &
Electronic products)

(142+1)




iii. Tertiary Industries: These industries include the
service sector. Various services such as banking,
insurance, advertising, warehousing and transport are
included in tertiary sector.

28 Rl R ARTET cauR F 3eR: (1x4)
i. ohdl dUT fahar AT IEIAr
ii. 3cureed & FIUAT T afaRfrerdar (1 37 T
iii. ISR # IR & Upfd A [FHeadr fig & for)
iv. 8 caur gonferar
v. A& # e
vi. Shi@a 3nfe
Difference between Domestic and International Trade: 1
1. Nationality of buyer and seller hﬁaé\ﬁlarkl/for
1. Mobility of the means of production ark f(g); ’
i11. Variation in the nature of customers in the market explanation
iv. Different trade systems
v. Currency variation
vi. Risk etc.
29 fardsifae sume 22 & e e @ 3MUR Bd ¥ W
adford 3 faera & fow sedht HiFat @ gy fhar Sier (1x4)
TaTSh §1 H T H PR §RT 301V T HET HeH | 1, Mark for
eafaf@a ¥ heading, '%
mark for
i, ARTAT 39 & T&IT H HA explanation

ii. OAR Iy

iii. THNY TUROM Bl WATI] HIAT

iv. Hidelfde Al &7 feiieor

v. AU RegIrel Be &l grayred

vii 3N g R gafdaior 9 g gaeer

Public enterprises are the basis of economic development
of the country but for balanced economic development, it
is necessary to remove their shortcomings. Following are
the main steps taken by the government in this context:
1. Reduction in the number of reserved industries

ii. Professional management

9




iii. Implementing MoU Concept
iv. Privatization of public enterprises

any 4 points

v. Provision of National Renewal Fund V2 Mark for
vi. Revival by the Board of Industrial and Financial }rf;ilr;f; 2
Reconstruction explanation
HYgar
OR
fremeig susmpat Hr dar: (1x4)
i, g FRERY i Halt
ii. o frerdar T walr 14 Mark for
iii. UROM &l AT heading, %
: e TeE eIl mark for
v. T BT B explanation
v. 3% JoEde & a8
vi. SITeIhIaTumer
Limitations of Departmental Undertakings:
1. Lack of prompt action
i1. Less flexibility
1. Lack of motlvat.lc')n N Any 4
iv. Lack of competitive spirit points
v. Political interference
vi. Red tapism
30 [uer arfSTs d6 F @ 9 e @ (1x4)

i. IO STAT QWi I& QidT SIS S aadt ol
icdTed ¢ & forw @relm ST &1 39 W dF
HIURUT & ¥ AT ol &1 db A o weft off St
HATIT FUAT Aherarar ST Fahdr &l

i. ARg®ela S @rdan: 58 9a # Te AT et
& T TUAT ST FET AT &1 37 AfRT 3@t
de 9 d & & @ Sar § AR Ifg afa g
B ¥ Uge &1 3T aThdl Us SATT al SAHThd]
PO PHeldl bIe BT T UTF T &1 38 @id A
deh AP eI § Tl &l B

iii. 3T STAT WIdT: 38 W@Id H ARl Tk Afd
g & fov gfaee AfRE I s waa € T

any 4 points
(Y2 Mark for
heading, '%
mark for
explanation)

10




iy F9IRT T & ugd Addar & A% 1 bl
=g Wd & T9d @ia T 3UeT 31« I Ut ardn
ol

iv. TTe] STAT WIdT: Ig WidT Igard fhal STAAd &
YR R deh # Gordldd §1 HTaRIehcl U W dgd
HH A & U o i F 3716 Ty o

[Awerars ST T §
Accounts to be opened in a commercial bank:

1. Saving Bank Account: This account is opened to
encourage small savings. The bank gives interest
on this at a normal rate. Amount can be deposited
or withdrawn at any time.

i1. Fixed Deposit Account: In this account, money is
deposited for a fixed period. It is kept in the bank
till that fixed period and if it is required before the
completion of the period, the depositor receives the
amount after deducting some deduction. The bank
gives a higher rate of interest in this account.

ii1. Recurring Deposit Account: In this account, the
depositor deposits a fixed amount every month for
a fixed period of time. This amount cannot be
withdrawn before the stipulated time. This account
earns more interest than the savings account.

iv. Current Account: This account is opened by the
businessmen in the bank on the basis of some
security. If required, the amount in excess of the
deposited amount can also be withdrawn for a very
short period.

3@

Or
(A) AAPR gAY & Agia: 8@ AU § 6 o9
didTRdT fRheT &1fd & Fafdd g & HITdTaT aX &l © dr
i f v a5 @ Fafad @l 3fAeR dem w&
ARl P SEATdRT & SId &l 3ol & for afe e
It A 3UA HAPIA BT AT HERT AR AB 39T & g
e AT & IAT A dueAr gt arly ot AP e dhr Fgot
IR T HITATT BN 3R AP & 3aAu W fAT Huedr

(2x2)

11




Al TTABR M|

(B) [a@eas #Rur &1 Rga: o 3fdu a5 § &6 a1l
S FFey AT &9 & v @fa & Adedd HROT &
T ST §, o1 76 g BRUT &l 3eedor & fov afg
IS STAR Tl AN AR Y Sfelel A B¢ B od &, al
=g &7fq &1 fAchedd PRUT STeTs & Uell &l IR &l

(A) Principle of Subrogation: It means that when the
insurer pays a claim relating to a loss, all the rights
relating to the subject matter of insurance are transferred
to the insured. For example, if a person has insured his
house against fire and it gets completely destroyed by the
fire and if the entire amount of fire insurance has been
paid to the owner, the insurance company will have rights
over the residuals and the remains of the house.

(B) Principle of Causa Proxima: It means that in order
to fix the responsibility for the loss, the proximate cause
of the loss and not the remote cause is looked into. For
example, marine animals hit and punch holes in a ship.
The proximate cause of this damage is the water in the
ship.

2 marks for
each point
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3131 HUAT P Goll T HET B & i dUer d TaTfAca Pl
UATOT UF Bld &1 KOTUF HUAT & AgT & Hadhd AfdAa
fopar I/ oT Y Tipia &1 fET gaoT B B

37T T FOTUT H 3HX:

i, Suer ¥ &Yy

ii. ufdwer

iii. ggg H AT

iv. I ollH

V. aIgEY & hA I

Shares form part of the capital of a company and is a
certificate of ownership in the company. A debenture is a
written instrument of acceptance of a loan drawn up under

the common seal of the company.

(1+5)

any five
differences

12




Difference between shares and debentures:
1. Relationship with company
i1. Return/Reward
i11. Participation in management
1v. Tax benefits
v. Refund of amount invested etc.

32

ge AT [ATH DY HUAT BT AL el Sal &1 Te HUa
&1 AT oIl BT & o [9ar Huer &1 e qad

8 &1 Ui e fAEd A oF UaE 9 gd @
i, S Ay
ii. TI g
iii. 3T ATy
iv. SIf¥icd drrg

V. t{rﬁm

vi. TY UG FEAER ara g

Memorandum of Association is called as the Charter of
the Company. This is the main document of the
company without which the registration of the company
is not possible. M/A consists of six key clauses:

1. Name Clause

1. Place Clause

iii.  Object Clause

iv.  Liability Clause

V. Capital Clause

vi.  Association & Subscription Clause

(1+5)

13
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dEHETD bl Th & Y9 & JhT Uh T I Pl 9
dTell 3T g @Il &1 TE gl Teh AT A 3Ah TUTAT
U AT 3ieh AT A Bl &1 a&g3i &1 Ao Toh & ST
fora ST & 3R AT ¥ AUl feat gaie @i ad
ATEh! P IRV A & forw awgait & Farferd), qea aun

geblel T Fatrae FHT TAH W Th Siel W& ST B

ICRILGILE
i. Pargepd Tt
ii. faHATEr grr E@rfdea
iii. g Tahg
iv. Pehl YR WX fasha
v. AR, 70T J Hod H FATA
vi. GBI T Folae H FATA

vii. HHAET 3T HT TEJT

Multiple shops or Chain stores are defined as a type of
retail organisation that is composed of a chain of retail
stores, owned and operated under a single management
company. The goods are manufactured at one place and the
manufacturers themselves open their own retail shops. To
attract the customers, the quality, price and decoration of
the shop are kept the same at all the places.
Features:
1. Centralized manufacturing
11. Cash sales
i11. Retail shops
iv. Similarity in size, quality and price
v. Similarity in shop decor
vi. Articles of general use

34dar

Or

14

(1+5)

meaning
and any 5
features




el s & ore:

i.
ii.
iii.
iv.
V.
vi.
vil.

Ry s & au:

g3 o W AUR
fafAfRoT & A
GARIESNIG
faema & Ierdn
T R gy
g giadr

S S BT HI Al

i.
il.
iii.
iv.
V.

Vi.

e el
TTYROT et & I
I aREred g
HEIM TEJT

ghald €T T AT

AT Sh AeHTT

Advantages of Departmental Stores:

1. Large scale business

i1. Benefits of specialization

ii1. Central position

iv. Ease in advertising

v. Facility of home delivery of products
vi. Variety of products at one place

vii. No fear of being cheated

Demerits of Departmental Stores:

1. Excess capital

1. Away from ordinary customers
111. Higher operating expenses

1v. Expensive items

v. Lack of personal attention

(3+3)

any 3 points
each of
merits and
limitations

15
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THIh TIJATT TIAATAD TISA & 3H YR P Hel Sl &
SaeT Al T ool g BT &, ST 39HT UdY9 &l §,
Goil 9T & AT YT offH E1fad OTH &l &1 Threhr
cgaarg a1 g AT, uetdr, gcger ojom, cafhera @gaor
Td TUUAT H AT BT o THAAT & W 34 o1 Bl
i ol & @fdd arua

ii. 3FUE 3edca

iii. AT R

iv. WWU

v. AT yady &ydar

Sole Proprietorship is that form of business organization
which is owned by a single person, who manages it, invests
capital and receives the entire profit and loss. Sole
Proprietorship has the advantage of quick decision making,
privacy, direct motivation, personal control and ease of
establishment but despite having many advantages, it has
some limitations:

i. Limited means of capital

ii. Temporary existence

ii1. Limited liability

v. Unbalanced management

vi. Limited managerial capacity

37qar
Or
JAfSed FaUTABR:
HUST BT Sdd TIATAD IS &b THT UFar H gad

3fAF TAS QT ¥ 30 W TSEA & 3 AT ST T B
UHTT el Usdr| durfas <afth @lad & PRUT HUal Bl AT
had IFATATA & gRT & & Fhd1 &1 HUA & H¥dcd &
IR H wEl AT & T

“Members may come, Members may go,

But the Company goes on forever”

(1+5)

Meaning &
any 5
limitations

(2x3)

Explanation
of Any 3
points




g afca:

HuAr H IFAARIT 1 AR—¥ca 3d4d gRT @G T 320 &
AT do AT T &1 dael IR gRT Wfdd a1 3rffAa
aTflcd dTel Ut # VAT A eIl Hu B Jgd 3ifqh &1
o &Y gem F o UaRAT T Fasr sTF A A FeprAT
TR & FIrars S Hehar B

Fhe_ahe:

afhal dr Jifad geldl W EEAER A Tl & 3R 30 A1
# Uy W@ Hehd ¥ Afther Agsal & onifd a5 Shfaa &
T safaT 38 A cafh wed €l

qUdh ANEdcd:

hUAT BT H¥dca U TEET § eI @il &1 HUAT 30
HeE WX grar o UFgd A Hebdl ¢l USELAT & @G et
a quh Jurfas 3ifedca foer Smar #

Perpetual Succession:

The life of a company is the most permanent of all forms of
business organization. It is not affected by the entering or
leaving of members. Being a legal person, the company can
be wound up only by an act. The existence of the company
is said to have:

“Members may come, Members may go,
But the Company goes on forever”

Limited liability:

The liability of the shareholders in the company is limited
to the value of the shares purchased by them. Except in the
case of a company limited by guaranteed or unlimited
liability company. Even in the case of huge loss to the
company, only the outstanding amount of their shares can
be called from the shareholders.

Mention
any three




Artificial person:

A company is considered to be an artificial legal person as
the company can sign documents and hold property in its
name like a person. But it does not survive like humans,
hence it is called an artificial person.

Separate existence:

The existence of a company is separate from that of its
members. The company can also file a case against its
members. After registration the company gets a separate
legal entity.




