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o U TT F A [F 5T F97-99 7 JRT g 8 T 797 30 &

Please make sure that the printed pages in this question paper are 8 in number and

it contains 30 questions.

o T9T-UF ¥ e & @ T /9 T HS TR #H 5 TAC-RaH % FEI-IT T [0E)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o YT FIT P TV [0GT @ FT T YEe, F9T F FHF T [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YigHE & ST @l g9 7 88/

Don’t leave blank page/pages in your answer-book.

o TFT-YRTHE B SNFT FF o e Tel A o7 SETEdgEr & g s fiar gav T
#I2]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o GOER STy UF To FIT-YH T a9 [i@ U do & SHARFT JeT-TH YT o T H 7
g siiv defers 7971 & TR 9T bl T F [T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective

type questions.

o W N % FUT 37 @ (@ I8 GARTT F T [F JeT-97 {7 T 78 &, qhEr # 39 5
T 7 g 4 qar w&hEe T8 B wam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

die: () T ge7 AT &

All questions are compulsory.

(i) FEF F97 B 7% ITD THT [T 7T &

Marks are indicated against each question.

(iii) 5971 % AT T HFFAT &org/

Answer the questions according to their marks.

1. Teferdl g% ® IPR & AW 9 9&Xd WX Ale [arau| 5

Write note on need and importance of IPR in hospitality industry.

AYqr
OR

BN & ST 3d GHY BN ai AR & auie i)

Explain telephone etiquettes while answering the telephone.
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2. HEH % fqhedl X TAfmarel W T S/ did PRl & aui BTy 5

Explain factors affecting customer choices and preferences.

HAYqT
OR

e G & U e d9e) ® e =Sl @ e T e ?

What things should be taken care of by kitchen manager for food safety ?

3. RS i aRwmw iR SRl de&l & Ma @ § ? 98 1 W HA & ° 5
Define hospitality. What are goals of hospitality industry ? What does it offer ?

HAYAT
OR

gled & [T s=ma 9 g & o’ &1 vl i

Explain safety and security tips for hotels.

4. foEM g feEpee e @1 8 ? 3

What are loyal and discount customers ?

AYqr
OR

FHEAY § Hlead a1 d qis e

Write tools to get feedback from customers.
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5. o7 GagAsliaar & stagal 1 auie SifsT) 3

Explain components of gender sensitivity.

HAYqT
OR

IR S B s S s L s L M S| A

Give advantages of gender and age sensitivity.

6. TR e # e @l 9™ B qlehl H qU HifT 3

Explain ways to deal with guest in hospitality industry.

7. BT B T H g9 B AT JARTY 3

Give steps to wash hands in right manner.

8. TRWH T SIS W 1 At FA T ? 3

What is role of English language in tourism ?

9. F & B tRen # 37 & qewd 1 quig difsrm) 3

Explain importance of indenting in F & B area.

10. 2ifRuRsd Fede FT 8 ? 2

What is hospitable conduct ?

11. IH 6 SREAE & Faga & &Y | qu i 2

Explain tourism as component of hospitality.
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12. U TFe & 9 103 X 104 F1 7 ? 2

What is Section 103 and 104 of Trademark Act ?

ST
OR
IPR & 9™ Eiforg)
Define IPR.
13. T AR I § JEI GO FA F % A & 7 2

Why guest and occupational safety committee is made ?

AYqT
OR

I &l GO @ § SEgHeN &l & SdiEy|

Give need of documentation in guest safety plan.

14. 52 v ©F T8 q%-%h & AW JaRu 2

Name any four stress management techniques.

15. QR I fe fifam 2

Write general grooming tips.
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16.

17.

18.

19.

20.

21.

22.

23.
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HACCP & T &7 ....coooennn. 8l

Full form of HACCP is .............. .

WieeT e & 7Y Jreiieh STER e H ... ST&Y BT =iy
For taking out splinters, .............. is must in First Aid Kit.
ISO & T & ..o Bl

Full form of ISO is ............... )

The scientific study of language is called ................. .

el W 1 AR, AR AR I & 8 T BT v

3532

FEdd 2l 1

.................. refers to a person's physical, emotional and psychological well-being.

T T 20°C 1 IGY S IEUIE R ST 2

Hot food should be transported at or below 20° C.

¥ FHAIM, ISR HUe T9 & forT o

Bern convention was for protection of industrial property.

(el /) 1
(True/False)

(7&/77) 1

(True/False)



24.

25.

26.

27.

28.
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(7)
A AT AETST B GHR B T B H a8 B 8l

Language helps express our feelings to the world around us.

FSSAI & T &1 ...ooovvnnnnnn 2l

Full form of FSSAILiS ....c.......... .

RO TP v ey B

Windows is a ............... system

TR, B-NS Wooeennn, ‘B’ Bl

(a) FHAE OSEREE]

() TX (d) @
Spacebaris a .............. 'key' on keyboard.

(a) Command (b) Navigation
(c) Enter (d) Control

() #ST (b) &

(o Ry (d) =
.............. is not an element of communication.
(@) Sender (b) Time

(c) Receiver (d) Channel

3532
(7& /7)1

(True/False)
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29. HEd fE FA B AEHE @Bl ovvrvnnnnns Bl 1
(@) Ctrl+P (b) Ctrl+F
(c) Alt+F (d Alt+P
Shortcut 'key' to print a file is ............. .
(@) Ctrl+P (b) Ctrl+ F
(c) Alt+F (d Alt+P
30. FAE AT T .o SDG 7| s &l 1
(@ 3 (b) 6
() 12 (d 17
United Nations has formed .............. SDG goals.
(@ 3 (b) 6
() 12 d) 17
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