Model Question Paper: Year 2026-27

CLASS: 9th Code: A

Roll No.

IT-ITES

National Skills Qualification Framework (NSQF)
[Hindi and English Medium]

ACADEMIC
HHA:2.30 AL ] [ quifs: 60

Time allowed: 2.30 hours] [ Maximum Marks:60

o HUAT O #R d & 39 YTA—u= H Jfad gss 5 q=A1 ¥4 30 2 |

Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.

o JUIAT UHI @ IR o ¥ yd I8 gHhiR=a o= o & ye—ua quf 9 | 2, wdan
SR 39 - q $ig N <@ er T8 fHar S|

Before answering the questions, ensure that you have been supplied the correct and complete
question paper, no claim in this regard, will be entertained after examination.

hlstructions(lflé'-‘zl): -
1. All questions are compulsory.(ﬂ“—ﬂU%[\’){ﬁam%)

2. Question no 1 to 3 are long answer type questions carrying Five Marks.
(U1 ¥ 3Uld ja?%h%)
3. Question no 4 to 9 are short answer type question carrying Three Marks.
(U4 ¥ o> m
4. Question no 10 to 15 are very short answer type question carrying Two Marks.
W10 ¥ 158 £ TR
5. Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying One

Marks. (Y% 163300 UfhleRPB)
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[Section-A]

Long Answer Types of Questions 3x5=15
Marks

Q. 1.Explain absoulte and mixed cell reference. |

TSHIC TR SR A0S I B Bl GHSSY|

Q 2. Write steps to a new slide and duplicate slide in a presention.

TP 05 (VRS & WU A 3R TH Ygd § geRde XSS |

Or
Q 2. Explain keyboard and type of keys .
PGS 3R AT & YHR TRASAR|
Q.3. Write step to create a table in writer . How columns are inserted in it?.

R T ¢ 3% F odU TWREY| STH HRA HY SR Od 872

Or
Q. 3. Explain libreoffice writer and advantages of writer?

Libreoffice I3cX 3R s & HTAR - ¢ FaAdI?
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[Section-B]

Short Answer Types Questions 6 x 3 =18 Marks
Q.4 Expalin Various toolbar in writer.

AR T IS WRIR Bl TRAT DY |

I
Q.5  Whatis need of spell chacker? Write . steps to check spelling of the document.

CUR IR B YN SR 872 RGN | GAla Bl aafa St o =R

N\

Q.6. Explain features of formula toolbar in Calc.

Calc T IR ¢REAR P JaRNAIST Bl JHST

2
Q.7. Write steps to insert an image from a file and from gallery in Impress.

Impress # Tsh 18T 3R TR ¥ U B9d YHHATRD P P T3¢ TIRUT A7

Q8. Write tips for sucessful keyboarding.



B HIEISTT P AW g ARQ |

Or
Briefly explain the concept of health, safety and security workplace?

Health, safety and securityav_dﬁ"ﬁﬁ?lwﬁ

Q.9. Define communication and type of communication.

TR 3R IR & UHR BT TRIHTGYT HY
[ @U@'—ﬂ]
[Section-C]
Very Short Answer Types Questions 6 x 2 =12 Marks
Q.10. Explain any four controls of typing tutor window.

CTSAUNT RCR ddTe! & Dol IR (AU &l THe=U|
Q.11. Define Active cell and range of cells ?
0¥ WX 3R W BI A0t BT TRHTIVT DY
Define column, bar, line and pie chart in calc?

Calc # ®RH, IR, (S 3R UTS AT DI TRHTANT B2

Q.13. Detfine communication?

Communication W’I@T‘ﬂ% |

Q.14. What is the slide pane and task pane in impress?

< Ryl @ﬁT %?

Impress o X188 af 3R €
Or
Define Verbal communication?

Verbal communication 1 TRXHTANA B
Q.15. write a note on BPM industry in India ?

YR H BPM IR R T& foole RRauy

Or
Describe List some of the IT workplace hazards?
ST AT & AT HRUN BT GUIMY D2
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[Section-D]
Objective Types Questions 15x 1 =15
Marks
Q.l6. Which of the following is not a self-management skill?
' o esgzﬁa-uaﬁfﬂﬁwﬁ—e‘ﬂ%?
(a) Problem solving (b) Bargaining

(c) Understanding Self (d) Confidence Building




Q.17. JPG or JPEG in image format stands for
USRI PRICTHITRRAT |

(a) Joint Photographic Experts Group (b) Joint Picture Experts Group

(c) Joint Photographic Experts Graph  (d) Joint Photographic Experts General
(@) TSI ATaUDH TR () eI CaURTRUFRIUCTY

AN

(M) SISICh AU URIYUCH(Y) SiSicth caUdhUaIgycy
-3-

Q.18. ‘Which of the following is not the correct file extension for an image file?

(a) GIF (b) b JPEG(c) Odt(d) PNG

(h) GIF (M) JPEG

() Odt (9) PNG

Q.19. Which of the following is the shortcut key to select he entire document?
(a) Ctrl+S (b) Ctri+A (c) Ctrl+D (d) None of the above

(P) Ctrl+S (H) Ctrl+A () Ctrl+D ) '

Q.20. ISPstandsfor ........coooiiiiiiiiii

ISP DIBRBITT. ...,

(a) Internet service provider (b) Information service provider

(c) Idea service provider (d) None of the above

(P) SicRedar verd €E)) Information JaT il
(') Idea @71” m ©)) dqadda.slq9-i£46 ~iiss

(a) Memory(b) Sende © Receiver (d) channel

) TART (@) 98 0 AR (@) dfox




Q. 27. Define MRI.
MRI HER AIRGT |
Q. 28. Define BPO.

BPO HIRTRRGU|

Q. 29. Write the Full form of ROM.

ROM HERTRGU

Q. 30.Define IT/ITes ?

IT/ITES HEaR-RREY |



