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o FUT T BT F 57 FT-0T T GRT 7T 8 T 597 41 &
Please make sure that the printed pages in this question paper are 8 in number and
it contains 41 questions.

o U97-YF F qlfe & # T [/ T4 HE TH F HH TACYikdH F JEI-gT YT [ord)
The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF FIT F FA [T & HNT T Yeer, FoT H HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o JUCYRTH % dF T @il g1/ G T 8is
Don’t leave blank page/pages in your answer-book.

o FATYRaH % SRFT B T e T& HAh T SavTEdgar & @ s frer g
C2GH)
Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TR T T To JeT-UH YT a9 [
Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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AT B TBT H U B

Explain the classification of chassis.

fafr JehR & we aws R & 9o #1

Explain various types of fuel supply system.

T ared | od @ ddd See & ) e

Write steps to check oil level in a vehicle.

G YR 3 T FRR H a0 B

Explain two types of air compressor.

a1y e T W e f&E)

Write note on air cooling system.

U I AT REH $ Aasgsad a7 § 7

What are the requirements of a good breaking system ?

HER T & Je T H71 8 ?

What are important aspects of customer service ?
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Attempt any two questions from question numbers 1 to 3. Rest are compulsory.
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8. Jifdr e # SawEHel W e @) 3

Write note on innovations in auto industry.

9. 3T oM e Fr B ? 1

What is night vision assist ?

10. S # & 7 1

What is a hood ?

11. 9% 2 YaX | 8 7 1

What is brake horse power ?

12. S 359 & 5 el H goihe™ &l T&xd et § 7 1

Which parts of auto engine requires lubrication ?

13. T IR fwe & IwT F © 7 1

What is the use of two post lift ?

14. BRI |8 7 1

What is screw gauge ?

15. T S & WA 8 7 1

What is the use of tool box ?
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16. YT F B ? 1

What is a mallet ?

17. Ed @49 o #1 6 ¢ 1

What is file service tool ?

18. TN fhee 1IN 1 & ? 1

What is the use of fuel filter ?

19. dqEA H 9d G b Q@A B &N @A died ¢ 1

What precautions should be taken while washing a vehicle ?

20. 3T UseH @l g 1

Define self management.

21, RRER S # Y F 2 7 1

What is the importance of sustainable development ?

22. ICT & T &Y ..ooovrnnn Bl 1

23. ABS ® T & ..oooeonnnnns 2l 1

Full form of ABSis .............. .
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25.

26.

27.

28.

29.

30.

31.
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Full form of BDC is .............. )

Ft RiveT 1 Hyel e fewiane el gl 1

The total piston displacement of all cylinders is called ............... .

RIS ST & 8T B Vbl Bl AT oo FEel 8l 1

............... is defined as the resistance of lubricating oil to flow.

A grease gun is used for ............... .

T SIOTIX & SN fohell oarel & ofd Rl &l ..oeeenes A & o g g 1
A caliper is used to measure .............. between two opposing ends of an
object.

TR fheex 99 @ fIedt o e T 9T R 1
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33.

34.

35.
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HEA & AT B GG B [ B T il GRS & BT B Fed Bl 1
............. is a series of activities designed to enhance the level of customer
satisfaction.

FEEA TAH B G & T (4 AFT A 8, T8 o FHEART ol 1

One of most important aspects of customer service is that of what is often

referred toas .............. .

R TR & FAR .o YR & AU 359 8 &l 1
(A) 2 (B) 3

(C) 4 (D) 6

According to cycle of operation, there are ............ types of automobile engines.
(A) 2 (B) 3

C) 4 (D) 6

A HEROT F g AR L gfiird FEReT fRar S & 1
(A) 40 (B) 50

€ 7 (D) 20

In day to day communication, .............. percent communication is done using
words.

(A) 40 B) 50

€ 7 (D) 20
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37.

38.
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B-AE WFLH F12 B o e Bl
(A) B (B)
(C) wfaes (D)

Key F1 to F12 on keyboard are called ........

(A) Control (B)
(C) Navigation (D)
F-aE T AF-3TT B’ oo 2

(&) Fa (B)
(C) Hfmee (D)
Page up key on keyboard is ............ key.
(A) Control (B)
(C) Navigation (D)

............ TR TIeH &N 787 (hal Sl
(A) TH-IAE (B)
(C) e T (D)

Command

Function

Command

Function

gax
37 3K g9

.............. function is not performed by mouse.

(A) Turn on (B)

(C) Right click (D)

Hover

Drag and drop
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39. oo qifehe ‘B’ F ST SfgHE B U A & [T Bl &l 1
(A) Ctrl+P (B) Ctrl+C
(C) Ctrl+V (D) Alt+P

............. shortcut key is used to paste a document.

(A) Ctrl+P B) Ctrl+C
(C) Ctrl+V (D) Alt+P
40. ......cc.... it HAROT & I&EI B 1
(A) FEER (B) WX
() 3-8 (D) I Hiet
............. is an example of oral communication.
(A) Newspaper (B) Letter
(C) E-mail (D) Phone call
41. & A@T HEROT 1 I&TET B 1
() e (B) 9 F&w
(€) Tage (D) @ T
Body language is an example of ............. communication.
(A) Verbal (B) Non verbal
(C) Visual (D) None
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