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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e &1 @ T /9 T FS TR F G FA-JRaH % FEI-7F O7 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF F9T FH TV [iET J@ VT G Yee, 9T H B AT [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

. g—gﬁw%‘aﬁﬁwaﬁs‘msﬁaaﬁ@ﬁﬁ/ S AIFFHATAN & frd S fr@r Fv 7
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o Gl YT Ut To FHT-TH YT HAvq ferd) Ut To & SHARFT FIT-YH G T FT W 7
ferd Gt dlcq® g7l % TR 9T [ FEIT F O T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U F97 % T 37 @ {4 IF Ghleaq FY @ [ FeT-0F {7 T 78 8, g # I 59
T 7 g o qrar w&hHN T8 A Aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

3646

() @ g7 Ear &

All questions are compulsory.

(i) HEF FIT & 3% IGH QT 24 T &
Marks are indicated against each question.
(iii) STI9% TAT HBIAT &7 R

Your answer should be according to their marks.

qig - A
SECTION - A
[ a5 9 ]
[ Objective Type Questions ]
. DICGC R T 9% § i STl Y& &l S arell Si1 daks] 9 &1 & ¢ 1

A) 199 B) TSAH (C) 10« (D) 2 dY9e
What is the coverage limit provided by DICGC per depositor in a bank ?
(A) T 1 Lakh (B) T S Lakh (C) T10Lakh (D) % 2 Lakh
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2. UF JUR&A B AR R ofaggsmaiell & g #o1 & e & 9w 8 Q0 e
1

ST B ?
(A)  HREL Toi ® (B) ofafy FT
(C) eARRT o (D) IR | q &3
Personal financial requirements of a borrower are fulfilled through the sanction
ofa:
(A) Working capital loan (B) Term loan
(C) Personal loan (D) None of the above
3. HER & gk § e @ 1
A) USH (B) ST<ieRdl (C) WeM/A9d (D) Suded a
The flow of communication includes :
(A) Sender (B) Receiver (C) Channel (D) All of the above
4. UEH TEAM & [T fFH IR & TEAS STaEH o © 7 1
(A) TR G e dexer (B) S9Afm@r fo
(C) T oIk gEf add (D) ST qft

What type of documents are required for customer identification ?
(A) Permanent account number details

(B) Utility bills

(C) Passport and driving licences

(D) All of the above

5. ffafad § 9 PH-a1 5l i & afkg # abld #9 &1 w6 W 7@ ' ? 1
(A)  oTH-fasam™d (B) GedA
(C) —gfefen (D) Tyeamar

Which of the following is not a parameter to describe an individual's personality ?

(A) Self-confidence (B) Openness
(C) Neuroticism (D) Agreeableness
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6. TH ocoovrrrnnnnn. {ott &t et dfr F e Bkl Bl 1
(A) (B) dferd (C ¥ (D) T
A is an arrangement of cells in a horizontal manner.
(A) Column (B) Row (@) Cell (D) Worksheet
7. DICGC 3 B evvveeeniianennn , A I B Th TEEEH T B ©9 F HE HC ol 1
DICGC operates as a subsidiary of the ................ , the country's Central Bank.
8

10.

11.

12.

13.

14.

15.
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. o wo, B @ off aite ¥ @ SN @ M gl QA ST e
el Bl

The services offered by any company, including banks, are called their ............. .

'‘Communication' AK ...ovvvvvnnnn.. g 9 e %I 1
The word communication is derived from the word ................. .
B BT § T 1 THA B 7 1

What do you mean by Cash Credit ?

RTGS & 9 &7 1 8 ? 1
What is the full form of RTGS ?

g FYFHIA § AT FT GO © 1
What do you mean by verbal communication ?

R g9 & o IHT FO & oF F FERRT HTA AT 3| (@l 77T ) 1
Mis-use of banking company funds for personal purpose is illegal. (True/False)
vl &9 @, 90 & fvar m7 TRe O R GEEIN & 2 (el ) 1
By 'default’, the text in a cell is left aligned. (True/ False)
T @ & FEUE H FA, F ARG 8 & 98 JE o ol (el T ) 1

The work of a loan account manager begins after a loan is disbursed. (True/False)



16.

17.

18.
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(5)
gug -
SECTION - B

[ Sfoeg S0 9 |
[ Very Short Answer Type Questions ]

e SfehT § ST A HHEA E °
What do you understand by Online Banking ?
AYAT
OR
YER-2-4iER (P2P) UHT U W H&Y § i [y

Write a short note on Peer-to-Peer (P2P) Payment Apps.

frel it @ TR & ST o1 bl e i

Explain any two types of unsecured loans.

g
OR
doe @ & e faRaw

Mention any two features of a mortgage.

foT & ufer daesslicr &1 @ wew & 7

What is the importance of sensitivity towards Gender ?
AYAT
OR

e Sifhdr § ST A FHeAA & 7

What do you mean by customer feedback ?
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19.

20.

21.

22.

23.

24.
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(6)
49 & R B 9 & G el B e it

Define team. Mention three elements of the team.

Teh TH SEH & @ O bl THEE

Explain two qualities of a successful entrepreneur.

ghslic & SARAT BT

Explain the worksheet.
gig - 9
SECTION-C
[ g ST 99 ]
[ Short Answer Type Questions ]
IRa 7 R-fefdteq am ot & €89 & e Hifm)

Briefly explain non-digital payment modes in India.

fr=ifefera @ dfera e Wi
Write short notes on :
(@) THo 3o Who Ho
NEFT
(b) Ro o Sflo THo
RTGS
(c) @MEo THo Yo THo
IMPS

g | |ar F®f Aew@yl © ¢

Why is Post Sale Service important ?
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Srgar
OR

Maxgire qar &t fauare i aren Hivw

Explain the features of overdraft services.

25. U% BC/BF &R ®icl-31 e & feier & =)ol & e i) 3
Explain the steps of scheduling follow-up visits by a BC/BF.
AYAT
OR
TeH & fIC Ft @ Io Ao [arel H @l Bl FHAEY

Explain the benefits of wealth management of Banks to Customers.

26. ITH FYWHAT Recd & G AeH B Ho G, T9RY 7 3
Explain, how to handle customers with Good Communication Skills ?
SLE|
OR

I T H A H o TRECT F AEEGE © 7

Why training is required to achieve Shared Goals ?

27. qEH GUET AER & &I TR B ARAT HI 3
Explain the major types of Intellectual Property Right.

guE - T
SECTION - D
[ &Y ST 97 ]

[ Long Answer Type Questions ]

28. THg Ao 9 AT 1 U & ? TS aF-a B UBRI Pl AR P 5

What do you mean by Cash Transactions ? Explain the types of Cash Transactions.
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Fear

OR
TH % @0 § R 9% G H AT SR HX § S SO B qeEsy

Explain the steps involved in initiating a Bank Account Transfer.

29. NE-J qael & FHH W fTar @ ik 5
Elaborate upon the types of Post-Sale Services.
SEE
OR
BC/BF & J6% % 9a 3d 999 6T 99 ad HE) $l A/ S|

What are the activities undertaken by a BC/BF while executing a visit to a
customer ?

30. I =N % AT HT 0 o G & T SRAHT B Al T Tl o 5
Explain the steps that avoid misrepresentation of information of Banks.
AYAT
OR
e ST G § QIO S awell freh Jeedl @ earer Hifei

Explain the ethical practices followed in every Banking Organization.
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