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CLASS : 12th (Sr. Secondary) Code No. 3646 
Series : SS/Annual Exam.-2026 

Roll No. 

BANKING FINANCIAL SERVICES AND INSURANCE    

National Skills Qualification Framework (NSQF) 

Level – 4 

(Only for Fresh/Re-appear/Improvement/Additional Candidates) 

Time allowed : 2 : 30 hours ]   [ Maximum Marks : 60 

•••• Ñi;k tk¡p dj ysa fd bl iz'u&i= esa eqfnzr i`"B 8 rFkk iz'u 30 gSaA  
 Please make sure that the printed pages in this question paper are 8 in number and 

it contains 30 questions. 

•••• iz'u&i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj&iqfLrdk ds eq[;&i`"B ij fy[ksaA 

 The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj&iqfLrdk ds chp esa [kkyh iUuk@iUus u NksMsa+A 

 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj&iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 
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•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A  

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 

write anything on question paper and don't make any mark on answers of objective 

type questions. 

•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u&i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %    
General Instructions : 

 (i) lHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaAlHkh iz'u vfuok;Z gSaA    
  All questions are compulsory. 

 (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA  
  Marks are indicated against each question.  

 (iii) vkids mÙkj vadkuqlkj gksus pkfg,A 
  Your answer should be according to their marks. 

[k.M [k.M [k.M [k.M –    vvvv    
SECTION – A 

[ oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u oLrqfu"B iz'u ]    
[ Objective Type Questions ] 

  1. DICGC }kjk ,d cSad esa izfr tekdrkZ iznku dh tkus okyh chek dojst lhek D;k gS \ 1 

 (A) ` 1 yk[k (B) ` 5 yk[k   (C) ` 10 yk[k (D) ` 2 yk[k 
 What is the coverage limit provided by DICGC per depositor in a bank ? 

 (A) ` 1 Lakh (B) ` 5 Lakh  (C) ` 10 Lakh (D) ` 2 Lakh 
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  2. ,d m/kkjdrkZ dh O;fDrxr foÙkh; vko';drkvksa dks fdl _.k ds vuqeksnu ds ek/;e ls iwjk fd;k   
tkrk gS \ 1 

 (A) dk;Z'khy iw¡th _.k (B) vof/k _.k 
 (C) O;fDrxr _.k (D) mijksDr esa ls dksbZ ugha  
 Personal financial requirements of a borrower are fulfilled through the sanction 

of a : 

 (A) Working capital loan (B) Term loan 
 (C) Personal loan (D) None of the above 

  3. lapkj dh izfØ;k esa 'kkfey gS % 1 

 (A) izs"kd  (B) izkIrdrkZ   (C) ek/;e@pSuy (D) mijksDr lHkh 
 The flow of communication includes : 

 (A) Sender (B) Receiver   (C) Channel (D) All of the above 

  4. xzkgd igpku ds fy, fdl izdkj ds nLrkost+ vko';d gksrs gSa \ 1 

 (A) LFkk;h [kkrk la[;k fooj.k (B) mi;ksfxrk fcy 
 (C) ikliksVZ vkSj Mªkbfoax ykblsal (D) mijksDr lHkh 

 What type of documents are required for customer identification ? 

 (A) Permanent account number details  
 (B) Utility bills  

 (C) Passport and driving licences   

 (D) All of the above 

  5. fuEufyf[kr esa ls dkSu-lk fdlh O;fDr ds O;fDrRo dks of.kZr djus dk ,d iSjkehVj ughaughaughaugha    gS \ 1 

 (A) vkRe-fo'okl (B) [kqykiu 
 (C) U;wjksfVflT+e (D) feyulkfjrk  

 Which of the following is not a parameter to describe an individual's personality ?  

 (A) Self-confidence (B) Openness  

 (C) Neuroticism  (D) Agreeableness 
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  6. ,d ---------------- lsyksa dh {kSfrt iafDr esa O;oLFkk gksrh gSA 1 

 (A) dkWye  (B) iafDr  (C) lsy  (D) odZ'khV 
 A ..................... is an arrangement of cells in a horizontal manner.  

 (A) Column (B) Row  (C) Cell  (D) Worksheet 

  7. DICGC ns'k ds -------------------, dsUnzh; cSad dh ,d lgk;d daiuh ds :i esa dk;Z djrh gSA 1 
 DICGC operates as a subsidiary of the ……………., the country's Central Bank. 

  8. fdlh Hkh daiuh] ftuesa cSad Hkh 'kkfey gSa] }kjk iznku dh tkus okyh lsok,¡ mudh ---------------- 
dgykrh gSaA 1 

 The services offered by any company, including banks, are called their ……….… . 

  9. 'Communication' 'kCn --------------- 'kCn ls fudyk gSA 1 

 The word communication is derived from the word …………….. .  

10. dS'k ØsfMV ls vki D;k le>rs gSa \ 1 

 What do you mean by Cash Credit ? 

11. RTGS dk iw.kZ :i D;k gS \ 1 

 What is the full form of RTGS ? 

12. ocZy dE;qfuds'ku ls vki D;k le>rs gSa \ 1 

 What do you mean by verbal communication ? 

13. O;fDrxr mís'; ds fy, cSafdax daiuh ds /ku dk nq#i;ksx djuk voS/k gSA ¼lghlghlghlgh@xyrxyrxyrxyr ½ 1 

 Mis-use of banking company funds for personal purpose is illegal. (True/False) 

14. ^fMQkWYV* :i ls] lsy esa fy[kk x;k VsDLV ck,¡ rjQ lek;ksftr gksrk gSA ¼lghlghlghlgh@xyrxyrxyrxyr ½ 1 

 By 'default', the text in a cell is left aligned.   (True/False) 

15. _.k [kkrs ds izca/kd dk dk;Z] _.k forfjr gksus ds ckn 'kq: gksrk gSA ¼lghlghlghlgh@xyrxyrxyrxyr ½ 1 

 The work of a loan account manager begins after a loan is disbursed. (True/False) 
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[k.M [k.M [k.M [k.M –    cccc    

SECTION – B 

[ vfry?kvfry?kvfry?kvfry?kq mÙkjh;q mÙkjh;q mÙkjh;q mÙkjh;    iz'u iz'u iz'u iz'u ]    

[ Very Short Answer Type Questions ] 

16. vkWuykbu cSafdax ls vki D;k le>rs gSa \ 2 

 What do you understand by Online Banking ? 

vFkokvFkokvFkokvFkok    

OR 

 ih;j-Vw-ih;j (P2P) isesaV ,sIl ij la{ksi esa uksV fyf[k,A  

 Write a short note on Peer-to-Peer (P2P) Payment Apps.  

17. fdlh Hkh nksnksnksnks izdkj ds vlqjf{kr _.kksa dh O;k[;k dhft,A  2 
 Explain any two types of unsecured loans.  

vFkokvFkokvFkokvFkok    

OR 

 ca/kd dh nksnksnksnks fo'ks"krk,¡ fyf[k,A  

 Mention any two features of a mortgage.  

18. fyax ds izfr laosnu'khyrk dk D;k egÙo gS \ 2 

 What is the importance of sensitivity towards Gender ? 

vFkokvFkokvFkokvFkok    

OR 

 xzkgd izfrfØ;k ls vki D;k le>rs gSa \ 

 What do you mean by customer feedback ?  
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19. Vhe dks ifjHkkf"kr dhft,A Vhe ds rhurhurhurhu rÙoksa dk mYys[k dhft,A  2 
 Define team. Mention three elements of the team.  

20. ,d lQy m|eh ds nksnksnksnks xq.kksa dks le>kb,A  2 
 Explain two qualities of a successful entrepreneur.  

21. odZ'khV dh O;k[;k dhft,A  2 
 Explain the worksheet.  

[k.M [k.M [k.M [k.M –    llll    

SECTION – C 

[ y?ky?ky?ky?kq mq mq mq mÙkjÙkjÙkjÙkjh;h;h;h;    iz'u iz'u iz'u iz'u ]    

[ Short Answer Type Questions ] 

22. Hkkjr esa xSj-fMftVy Hkqxrku rjhdksa dh la{ksi esa O;k[;k dhft,A  3 

 Briefly explain non-digital payment modes in India.  

23. fuEufyf[kr ij laf{kIr uksV fyf[k, % 3 

 Write short notes on : 

 (a) ,u0 bZ0 ,Q0 Vh0 

  NEFT 

 (b) vkj0 Vh0 th0 ,l0 

  RTGS 

 (c) vkbZ0 ,e0 ih0 ,l0 

  IMPS 

24. iksLV lsy lsok D;ksa egÙoiw.kZ gS \ 3 

 Why is Post Sale Service important ? 
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vFkokvFkokvFkokvFkok    
OR 

 vksojMªk¶V lsok dh fo'ks"krkvksa dh O;k[;k dhft,A  
 Explain the features of overdraft services.  

25. ,d BC/BF }kjk QkWyks-vi foft+V ds fu/kkZj.k ds pj.kksa dh O;k[;k dhft,A 3 
 Explain the steps of scheduling follow-up visits by a BC/BF. 

vFkokvFkokvFkokvFkok    
OR 

 xzkgdksa ds fy, cSadksa dh osYFk eSustesaV lsokvksa ds ykHkksa dks le>kb,A 
 Explain the benefits of wealth management of Banks to Customers.  

26. mÙke dE;qfuds'ku fLdYl ds lkFk xzkgdksa dks dSls laHkkysa] le>kb, \  3 
 Explain, how to handle customers with Good Communication Skills ?  

vFkokvFkokvFkokvFkok    
OR 

 lk>k y{;ksa dks izkIr djus gsrq izf'k{k.k D;ksa vko';d gS \ 
 Why training is required to achieve Shared Goals ? 

27. ckSf)d laink vf/kdkj ds eq[; izdkjksa dh O;k[;k dhft,A  3 

 Explain the major types of Intellectual Property Right. 

[k.M [k.M [k.M [k.M –    nnnn    

SECTION – D 

[ nh?kZ mÙkjh;nh?kZ mÙkjh;nh?kZ mÙkjh;nh?kZ mÙkjh;    iz'u iz'u iz'u iz'u ]    

[ Long Answer Type Questions ] 

28. udn ysu-nsu ls vki D;k le>rs gSa \ udn ysu-nsu ds izdkjksa dh O;k[;k dhft,A  5 

 What do you mean by Cash Transactions ? Explain the types of Cash Transactions.  
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vFkokvFkokvFkokvFkok    

OR 

 ,d cSad [kkrs ls nwljs cSad [kkrs esa /kukarj.k vkjaHk djus esa 'kkfey pj.kksa dks le>kb,A  

 Explain the steps involved in initiating a Bank Account Transfer.  

29. iksLV-lsy lsokvksa ds izdkjksa ij foLrkj ls fyf[k,A  5 

 Elaborate upon the types of Post-Sale Services.  

vFkokvFkokvFkokvFkok    

OR 

 BC/BF }kjk xzkgd dks lsok,¡ nsrs le; fd, tkus okys dk;ksZa dh O;k[;k dhft,A 

 What are the activities undertaken by a BC/BF while executing a visit to a 

customer ?  

30. mu pj.kksa dh O;k[;k dhft, ftuls cSad lwpuk ds xyr izLrqrhdj.k dks jksdk tk ldrk gSA 5 

 Explain the steps that avoid misrepresentation of information of Banks.  

vFkokvFkokvFkokvFkok    

OR 

 izR;sd cSafdax laLFkk esa viukbZ tkus okyh uSfrd izFkkvksa dh O;k[;k dhft,A 

 Explain the ethical practices followed in every Banking Organization. 

S 


