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Please make sure that the printed pages in this question paper are 8 in number and
it contains 42 questions.
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The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.

o FTCYRTHE % & H @rell g/ 97 T 8
Don’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.
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Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after
examination.
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Attempt all questions.

(i) SIY% TV HEIJAIT &7 FET

Your answer should be according to marks.

[ FeFeTete s |

[ Essay Type Questions ]

W & G J&l @ gl & [0 & W@ aril ged Sl @ aui Bl 6

Discuss the factors to be kept in mind when evaluating the security issues of

the store.
gar
OR
o o ST B ) ST

Explain the features of a good loyalty program.

ik HATT I TG B AT Bl B Ieoid HilioTd| 6
Explain the factors affecting active listening.

AYAT

OR
THNAS HAER H e qhl &l oA i)

Explain the techniques helpful in maintain a positive attitude.

[T 909 9% |
[ Short Answer Type Questions ]

Sftar & faQwdre #1 quie i 3

Explain the features of entrepreneurship.
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SEH & YR arsy
What are the types of risks ?

U P GRT AT HT RO B B 7

How will you determine the credit worthiness of the customers ?

feEmEe & faftr= AmeTel @1 auiF S

Explain the various standards of appearance.
[ S g S0 9 |
[ Very Short Answer Type Questions ]

qfes F | ;& AE § 7

What is meant by team work ?

JeraeT iear @ @ ?

What is dress code ?

TR For B ?

What is motivation ?

T T o7ef B P

What is meant by stress ?

HYE A H H3 G IREAA AR

State any one responsibility of team leader.

R Q9 & AR S ®1 g SR [y

Write one reason of fire hazard in a retail shop.

yisreromelt TeEeE | 9 SIRmE: § ?

What is meant by trainer associate ?
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SIS KIEG e i)

What is online purchasing ?

Freerqel @b @ #iE g ST A

Give any one example of loyalty schemes.

Qe Hifsar & I v

Give an example of social media tools.

CRM @&l 9w i
Define CRM.

Sy fosht FT B ?

What is credit sale ?

=l q g1 ARmE: 7 7

What is meant by warranty ?

SYR G &7 4 o1 B 7

What is meant by credit limit ?

g qoaT 41 8 7

What is credit worthiness ?

RIRE A AT ISEL T

Give an example of body language.

I AT FAT B ?

What is customer service ?

fofT oTrenRa (SergeTe) Scdis @ ?

What is sexual harassment ?
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SREIAIERTeT HiTedar 71 & ?

What is presentation software ?

gyEed § F ofmE: B 7

What is meant by communication ?

[ TGS 59 ]

[ Objective Type Questions ]

o den & e, e @ dN-a fise TasT S §

(2) G (b) T

(c) Tem (@ & &
Which of the following skill is required to learn language ?

(a) Listening (b) Speaking

(c) Reading (d) All of these
Rrer & & S-a ofed g @ ge @ ?

(a) i@ T (b) E-

(c) R (d) IR |
Which of the following is concerned with active listening ?

(a) Eye contact (b) Gestures

(c) Feedback (d) All of the above
R gems =t 9 @ fhed gefed & @ § 7

(@) = (b) s

(c) HH B A= (d) SRF T
Retail associates may be suffering from ?

(a) Sprains (b) Strains

(c) Repetitive of work (d) All of the above
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30. SuHEd eEEd, = 8§ 9 R wRor Yer B ' ? 1
(@) T B T i SfceT (b) SUHET SFTET
(©) T& HRuEE (d) H q B T

Grievances arises due to which of the following ?
(a) Customers long waiting time for purchasing
(b) Disrespect the customer

(c) Proper communication

(d) None of these

31. H&d®R (RFI) & QU &I 1
Complete the abbreviation RFI.
32. =1 7 4 5 39 § RAfET o2 o1&l & 7 1
(a) Sl (b) HHEIRAT BT =
() g | 8 (d) S |l
In which of the following issues reporting is necessary ?
(a) Robbery (b) Employee theft
() Security breaches (d) All of the above
33. Raifd 7 & & 5 Semeeer g/ sl 2 & ° 1
(2) @ Ref (b) TR FEQE
(€) (a) T (b) A (@ T & PR T
The reporting can be depicted through the following example :
(a) Legal position (b) Store procedure
(c) Both (a) and (b) (d) None of these
34. HhHawR CCTVs & T &Y iy 1

Write full form of abbreviation CCTVs.
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fefreq swameR oifvemge R & Tees & (& o) 1
Digital signatures are helpful in online retailing. (True/False)
e (ge) feTget ®6m #1 g% SERA 3| (&7 o779 1
Rebate is an example of loyalty programme. (True/False)
Fret & & Fi9-a1 ded @6 & e geell & qre © 1
(a) FTE (b) W & G

(c) ISR STgEE™ (d) ST g+l

Which of the following is a source of information for loyalty schemes ?

(a) Internet (b) Member's suggestions

(c) Market research (d) All of the above

Fr=t & @ i9-a1 JEed HEwdl & T SER & Ao B 7 1
() W A (b) AR T

(0 P e (d) SR |

Which of the following is method of propagating loyalty programmes ?

(a) Social Media
(c) Print Media

E-CRM, 1 9 fsqea 2
E-CRM is quick and reliable.

SUSFAT Bl ST HeAT B -
(@) U
(c) gderm

Searching for customers is called :

(a) Customer

(c) Prospecting

(b)
(d)

(b)
(d)

(b)

Personal Interaction

All of the above

(@7 oram) 1

(True/False)

1

SIER|
ST gt

Dancing
All of the above
P.T.O.
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I hieT @R &M FIA 8 1
() otfeeh TR G (b) e AR A

(c) " | IR (d) SV 5 T

A high credit score provides :

(a) High credit worthiness (b) Medium credit worthiness

(c) Low credit worthiness (d) None of the above

Fr=t & @ SF-a1 fOoha & oo & [T oTmasas® & 7 1
(a) HWT H BECLOT (b) A

(©) (a) T (b) A (@ FTH d PR T

Which of the following is an essential for contract of sale ?

(a) Transfer of property (b) Goods

(c) Both (a) and (b) (d) None of these



