BOARD OF SCHOOL EDUCATION HARYANA
Annual Examination (2026-27)

Class: IX Subject: Tourism & Hospitality (NSQF)
Code: THT-976

Time: 2 Hours 30 Minutes Maximum Marks: 60

General Instructions / aTAT fAger

1. All questions are compulsory.

T&ft wor srfeaT €
2. Question No. 1 to 15 are MCQ/Fill in the Blank/One Word questions carrying 1
mark each.

T 1 & 15 T aeqis/RF T/ 0 a1 T § T4F 1 3 F7 g

3. Question No. 16 to 21 are Very Short Answer questions carrying 2 marks each.

T 16 ¥ 21 T ST Y AT T & T4 2 3iF 7 g

4. Question No. 22 to 27 are Short Answer questions carrying 3 marks each.

T 22§ 27 TF A STUT TF & TAF 3 3% F7T g
5. Question No. 28 to 30 are Long Answer questions carrying 5 marks each.

T 28 & 30 T <™ STAT T § TdH 5 3 F g

Section A (1 Mark Each) TEAY T (T3 1 )
Q1. Tourism means / 9¥e &7 oref §—

A. Farming / @t

B. Travelling for leisure or business / ST IT SHFETT &g AT
C. Banking / SiTawT

D. Manufacturing / faator

Q2. Hospitality means / stfa=a &T sref §—

A. Cooking food / STTsT= s=TAT

B. Welcoming and serving guests / T2t &7 TR Ud HAT AT



C. Selling food / ST a/==T

D. Cleaning rooms / H< T% &A1

Q3. The full form of F&B is / F&B T T 7TH g—
A. Food and Business

B. Food and Beverage

C. Finance and Banking

D. Food and Bakery

Q4. Which department welcomes guests?
srfafErat 7 @ SA-ar fArr FaT @
A. Kitchen

B. Front Office

C. Housekeeping

D. Laundry

Q5. Commercial catering is done mainly for
TS Fe T qeTa: & forg it STt 21
A. Profit / aTH

B. Charity / a9

C. Education / feretr

D. Farming / @t



Q6. Fill in the blank / s =T wikw

The person who serves food is called a

IS T AT AT F2d 2|

Q7. Fill in the blank / s == wiftw

Good grooming means maintaining good

=T IO T 7 STt FATT 7@ T

Q8. Fill in the blank / s =T wikw

A menu card contains the list of

ALFEH_ ArgEredtal

Q9. KOT stands for / KOT T quf &7 §—
A. Kitchen Order Ticket

B. Kitchen Office Table

C. Kitchen Operation Team

D. Kitchen Order Table

Q10. The first step in food service is
IS AT T qgAT T §—

A. Greeting the guest / srfafar &1 Tt
B. Bill preparation

C. Cleaning table



D. Serving dessert

Q11. Body language is a type of communication.

ST Avas TR T 91X g

Q12. Etiquette means / frsT=T< &1 o1of §—

A. Good manners / 3= STagTT
B. Cooking
C. Cleaning

D. Shopping

Q13. Fill in the blank / fF T stiw

Tourism creates opportunities.

EREC) % TAEY JaT FaT gl

Q14. Fill in the blank / s T stiw

Restaurant equipment includes crockery, cutlery and

TEENE JTHRLI | IR, FHeeAL] qT AT 2

Q15. One Word Answer / T& 9Ts€ # ITL &ITOT

Name any one type of catering.

T T Flg T TH1L o)



Section B (2 Marks Each) Y Y STOT IF @ 3§F)

Q16. Define Tourism.

qdee Fit gfeTaT R

Q17. Write any two departments of a hotel.

giee & #is & favmr ferferm

Q18. Write any two qualities of a good waliter.

TH 3= 92X & His &l 1 i)

Q19. What is restaurant equipment? Give two examples.

TEIE ITHTT T & T ST <o)
Q20. Write any two types of communication.
=T & F1% aF T forfe)

Q21. Write any two recent trends in tourism.

T & &1 AdIaH T ferfem)

Section C (3 Marks Each)
Q22. Explain the importance of tourism industry.

OR / 9qar

Describe the concept of hospitality.

g aT T HT Hgd ddTtU
EREN

rfareT Y ATHTTOT THATITY

T ITAT T (3 3)



Q23. Explain any three types of catering.
OR / 34t

Write three career opportunities in catering industry.
HTT F FI5 T TR THATITWY
SR

Fefar 3= § fiT FRET sra fofew

Q24. Explain the organization structure of Food & Beverage Service Department.
OR / 3rar

Explain the basic restaurant operation standards.

| U qa< qiaq Aanr it drsarers §3=aT aHss0|

SEREL

EEIRE HATAA & o 7% @)

Q25. Explain the procedure of receiving guests.

OR / 3r9ar

How is food and beverage order taken?
FTA Y &7 I &L i THHAT forfam)
Jqqr

TSI TF 9 7 i< 9 fogT Srar @

Q26. Explain the importance of bill preparation and presentation.



OR /&9ar

Describe the cleaning procedure of soiled dishes and tables.
o A T TF T LA FT Hg@ dq1z0|
AqT

T AT T A T qHTS At wiwAr e

Q27. Explain etiquette and manners in communication.
OR / &¥aT

Write three barriers to communication.

TR § fASTHR UF S8R &7 98 qarsu|

SREL

AT | &1 areft i1 sreme o

Section D (5 Marks Each) e ITT TF 6 3F)

Q28. Explain the major departments of the hospitality industry and their functions.

OR / 9ar

Explain the importance of tourism in India's economy.
e ST F @ AR T SHF FET F7 qU Hiorg)
AT

AT T et | 9 & Hged & qui Hirorql

Q29. Explain the complete Food and Beverage Service Operation from receiving the guest
to serving the order.



OR /&9ar

Describe the duties and responsibilities of a waiter.
At F @ & A AT T0ET TF F T | U a5 441 IiH64r quaArzn)
AqT

T q2T F HasAl Ua et &t o fifsm

Q30. Explain different types of communication with examples. Also explain how hotel staff
should communicate with customers.

OR / 3r9ar

Discuss interruption and negativity in communication and suggest remedies.

SITEL AT HATE & (AT TH THATIY TAT TqTEC [ Fred FHATL TS & TATAT 1K
ey

SEREL

TR A AT T THIUHFAT I T9T RIOTT TAT I T ™rfew



