QUESTION PAPER DESIGN

Subject £ BANKING AND FINANCIAL SERVICES

Level i 1

Class I 9TH

Time i & Hrs. 30 Mingtes

Marks t L0

1. Welghtage to Objectives:

Objective K u A+ 5 Tutal
Percentage of Marks #0% 30% 30% 1004
Marks 4 18 18 &0

2, Welghtage to form of Questions:

Forms of Questions E SR VS0 i} Total
No. of Questions 2(dEaety)  4(3Bech) gfaBadh) 24 [)Eech) 35
Marks Alloted y ] w8, 12 Hy 60
Estimated Time 40 min 32 min 42 min 3emin 150 min
3. Weightage to Content: Marcks
1. INTRODUCTION TO BANKING AND MICROFINANCE SYSTEM 15
2, SOURCES OF NEW CUSTOMER 0
3. MICROFINANCE APPLICATION PROCESS 10
4. DISBURSEMENT OF MICROFINANCE LDAN e L -
5. EMPLOYABILITY SKILLS 10
Total = &0
4. Scheme of Sections : XX
5. Scheme of Sections : Option of Internal Cholce In essay type questions
6. DifMculty level : Difficult: __10_% marks

Average : 50 T mmarks
Easy :__40 &% miarks

Abbreviations: K (Knowledge), U (Understanding). A (Application), 5 (Skill), E (Essay
Type), SA (Short Answer Type), VSA [Very Short Answer Type). O (Objective Type)
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Subject i BANKING AND FINANCIAL SERVICES
Level i -
Class 3 10TH
Time H 2 Hrs. 30 Minutes
Marks H G0
| . Weightage to Objectives:
Objective K 1] A+ g Total
Percentage of Marks 40% 305 30% 100%
Marks 24 18 18 60
onv  Welghtage to farm of Questions: )
Forms of Questlons E 5A VSASO o Total
No. of Questions Yeerh) 4(3pdh) 6 (Aph) 24(1Em4l 36
Marks Allotted a8 Y- ] T Y 60
Estimated Time 40 min 32 min 42 min I6min 150 min
7 . Weightage to Content: Marks
1. COLLECTION OF RECEIVABLES 12
2, MICROFINANCE SERVICES TO CUSTOMER 14
3. CUSTOMER CENTRIC SEAVICE ORIENTATION 12
4. INTEGRITY, BANKING ETHICS AND TEAM WORK 12
5. EMPLOYABILITY SKILLS 10
L Totml = &0
] Scheme of Sections 1
5 Scheme of Sections : Optian of Internal Chaice in essay type quertions
& Bliflculty level i Diffienle: __10 25 maiks

Average: 50 495 marks
Easy 1 __40 % marks

Abbreviations: K (Knowledge). U (Understanding). A (Applicatian), § (sxili), £ [Eesay
Type), SA (Short Answer Type), VEA (Very Short Answer Type). O [Obyective Type)
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QUESTION PAPER DESIGN

Lehoemi of Sections ¢
DilMeulty level t

Subject : BANKING AND FINANCIAL SERVICES
Level 1 3
Class £ 11TH
Time s 2 Hrs. 30 Minutes
Marks t 60
.. Welghtage to Objectives: A+ S Total
Objective K u o
Percentage of Marks 40% 0% 3“: 54
k|
-“mm- '-‘-'_-"'"""'"-"I.El-rlri q-qiu
. " Y F e S & - T
of Questions:
. Welghtage ta lorm of @ I o =
Forms of Questions E 5A
o) 36
No. of Questions Yiph) A(3ead) 6 [AE) 24() Ead)
« (4]
Marks Allotted aa « g 2 Y
Estimated Time 40 min j2min  42min i6min 150 min
Weightage to Content: parks
1. INTRODUCTION TO BANKING SYSTEM 14
7. SOURCES OF HEW CUSTOMER 12
4. YERIFICATION OF PRELIMINARY INFORMATION 12
4, PROCESS OF BANKING APPLICATION 12
5. EMPLOYVABILITY SKILLS 10
Tetal = 60
celieme ol Secllons :

tption of Internal Choice in essay type questions
Difficwle: 19 5% marks
Mverape 1 _ 50 % moarks
Eaky A0 % marks

Aibreviatians: K [Mnowledge), U (Understanding), A (Application), § (Skil), € {Essay
Type), SA (Shart Answer Typo), Y5A (Very Short Answer Type], O (Objective Type)
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DARD OF SCHOOL El ATION HARYANA. BH

Hansi Road, Bhiwani (Haryana) - 127021

JUESTION PAPERK DE N[Sess
| .
Subject : @ BANKING AND FINANCIAL SERVICES
Lewvel [ 34
Class +| +1XTH
Time T © 2 Hirs. 30 Minutes
Marks ;60
1. Weightage to Objectives:
Ohjective K T
Percentage of Marks 0% 0%
' 2 18
2. Weightage to form of Questions:
Forms of Questions 5 7 .
Mo, of Questions | 3 Z p
Marks per Questions ? : =
Marks Alloted e 2 P =
g ] : 40 mingle | 32 minute | 42 minute
3. B ¥
Sr Mo Welghtape to Content:
1 Cash and Cashless Transactions T3
2 Ranking Services to Customers TS
L Customer Centric Service Orientation TS
4 Integrily, Banking Ethics and Team Wark T
1 Employability Skills = :
Total | 60
4, Scheme of Sections XX X
5. eme of Sections ¢, Option of Interna! Cheice in essay type questions
6. Difficalty level ] Difficalt 1 103 <
Average: 50 % marks

Easy :__ A0 % marks

Abbreviations: K (Knowledge), U (Understanding), A {Application), 5 (Skill), E ( 5A
(Short Answer Type), VEA (Very Shart Answer Type), O {Objective Type) il




Board of School Education, Haryana

CURRICULUM FOR SESSION 2021-22

Subject Banking and financial Services
Level 1 i
Clazs i g
Employability Skills
Limit Uit Namie Deleted Portion (SESSION/ SUB-UNIT)
Unit 1 Communication Skills Session T:Greetings and Introduction
Session B;Talking about Self
Session 9;Asking Questions |
Session 10: Asking Questions 11
Unit 2 Self-Management Skills Session H:Personal Hyglene
Session G: Grooming
Unit 3 Information and Communication Session 9:Communication and Networking
Technology Skills Introduction to e~:n.1|]_
Session 10: Communication and Networking —
Creating an e-mail Account
Session 11: Communication and Networking —
Writing ane-rmail
Session 12: Communication and Networking
1 R Receiving and Replying bo e-mails
Unit 4 Entreprencurship Skills Session 7:Entreprencurship Development
| |l ) frooess
Unit 5 Green Skills

Session 1: Society and Environment

Subject Specific Skills (Banking and Financial Services)

Limit Unit Name Deleted Portion[SESSION, SUB-UNIT)

Unit 1 Introdution to Banking and Session 4 ; Describe the functions of

Microfinance System
microfinance
Unit 2 Sources of new customers Session 4 : Perform general Administrative work
 Unit3 | Microfinance Application Process Sassion 4: Perform administrative work after
account opened-
Unit 4 Disbursement of Microfinance Loan Session 4 : Disburse of loans

Note- To be assessed in Practical only. No question shall be asked from this portion in Theory Exams




Board of School Education, Haryana

CURRICULUM FOR SESSION 2021-22

Subject Banking and financial Services
Level -
Class 1w
Employability Skills
Wit Unit Name Deleted Portion [SESSION, SUB-UNIT)
Umit-1 Communication Skills Seszion 6 'Writing Skills — Parts of Speech
Sesgion T Writing Skills — Sentences
Unit-2 Self-management Skills Session 4 :5elf-regulation — Goal Setting
Sesgion 5 : Self-repulation — Time Manapement
Unit-3 Information and Communication Session 4:Computer Security and Privacy
Technology Skills -
Unit-4 Entrepreneurial Skills Session 3: Myths about Entrepreneurship
Session 4 : Entrepreneurship as a Career Option
Unit-5 Green Skills

Subject Specific Skills (Banking and Financial Services )

Unit Unit Name Deleted Portion[SESSION, SUB-UNIT)

‘Unit-1 | Collection of Recervables | Session — 4 Report frauds

Unit-2 | Microfinance Services to Customers | oession — 4 Assisting with recovery

Unit-3 Customer Cenirie Service session — 4 Mamlam service onentalion
_— Omentation L
Unit-4 Integrity, Banking Ethics and Team Seasion — 2 Mamtaining data security as per

Waork CROP

company policy

Note- To be assessed in Practical only. No question shall be asked from this portion in Theory Exams




Unit

Board of School Education, Haryana

CURRICULUM FOR SESSION 2021-22

Subject
Level 3
Class : 11t

Banking and financial Services

Employability Skills

Unit Name

Deleted Portion [SESSION/ SUB-UNIT)

mit-1

Communicathon Skills

Session 11: Asking Questions

Session 12: Talking about Family

Session 13: Describing Habits and Routines
Session 14: Asking for Directions

Umit=2

self-management Skills

Session b: Self-motivation
Session 7: Goal Setling
Session B: Time Management

Unit-%

Infarmation and Communication
Technology Skills

Session G:lnserting Lists, Tables, Piciures, and
Lhapes

Eession 7:Header, Footer and Page Number
Session B:Tracking Changes in LibreOffice Writer

Unit-4

Unit-5

Entrepreneurial Skills

Green Skills

Eession 5:Coming Up with a Business ldea
Session 6:Understanding the Market

_Session 7:Business Planning

Session 4:Government and Private Agencies

Subject Specific Skills (Banking and Financial Services )

Uinit Unit Name Deleted Portion (SESSION/ SUB-UNIT)

Unit-1 Introdunetion to Banking System Sesslon — 4 Idennify the role and
responsibilities of busmess comespondent
and business facilitator

Unit-2 Sources of New Customers Session — 3 Assess the prospective
customer’s financial status

Unit-3 Verification of Prelimimary Session — 3 Receve and update the required

Information documnents
Unit-4 Process of Bankmg Apphication Session — 3 Identify and demonstrate the

delivery if documents on account openmg

Session — 4 Perfommung gencral
admmstraton work

MNote- To be asseszed in Practical only. Mo question shall be asked from this portion in Theory Exams




Board of School Education, Harvana
CURRICULUM FOR SESSION 2021-2022

Subject:  Banking and financial Services

Level : 4
. Class : 12"
Employability Skills

Unit LUmit Name Due to Covid-19 this 30% [(SESS10M!

SUB-UNIT) Reduoce from Syllabus
UNIT 1 | Communication Skills Session 3 1 Writing Sentences 1
UNIT 2 | Sell-management Skills Session 3 : Self-awareness
UNIT 3 | Information and Communication  Session § : Presentation Software i

Sesshon 6 : Opening, Closing, Saving

i o o Printing a Prescntation ‘

Session 7 : Working with Slides and Text in

a Presenration

Session § : Advanced Features used in

- Presentation
UNIT 4 | Emtreprencurship Skills | Session 4 ¢ Entreprencurial Competoncies
UNIT 5 | Green Skills NA |
| y
Suhbject Specific Skills (Banking and Finaneial Services)

Unit Unit Name | Reduce 30%Syllabus

(SESSION/ SUB-UNIT )
UNIT 1 | Cash and Cashless Transactions | Session 4 {Banking System and [ts

’ Administration )
UNIT 2 | Banking Services to Customers Session 4 (Defaulier Y Prm— .
UNIT2 | Customer Centric Service Session 4 (Good Governance and It's
Orleatation Implementation) :

UNIT 4 | Imtegrity, Banking Ethics and

Team Work

| - N

Session 4 (Developing Healthy Team
Climates) W




