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o P AT I T [F 5T JoT-U7 T GRT g 16 T 97 35 &1

Please make sure that the printed pages in this question paper are 16 in number
and it contains 35 questions.

o J97-7F H e & & G RF T8 #S THY 7o 6 # 5H F-YikiwE # JeI-gv 7
fera

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o UG FIT FH TV TG @ F7 @ YEer, J97 F HHIE AT [7E)

Before beginning to answer a question, its Serial Number must be written.
o FUT-YigHE & ST @l g9 7 88/

Don'’t leave blank page/pages in your answer-book.

. ;ﬁ;—yﬁﬁw%wﬁﬁwaﬁs‘msﬁaaﬁw/ ST STASTHAFAN & g it frar FaT 7
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o GOER STy U To FIT-YH T a9y [i@) U do & SHRFT JeT-TH YT o FE H 7
g siiv defers 7971 & TR 9T bl T F [T T T
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
o I FIT % IUT 37 @ {4 I° GAad FN @ [ FeT-07 {7 T TE 8, Y & IYU 39
T § #ig o qar & T8 B oM
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

G [F59T -

General Instructions :

() 39 9F-9F ¥ §q 35 U 2| FH F97 ST &

This question paper contains 35 questions in all. All questions are

compulsory.
(i) 9T EE 1] 20 T 1 3% AN TEJTS 999 &1 MRIgER 39 gl & IR A

Question Nos. 1 to 20 are objective type questions of 1 mark each. Answer

these questions as per instructions.

(i) 99 @@ 21 § 26 TF 3 W A AGAY I T oI Fob T H IO AT
50 ¥ 75 g | dfm

Question Nos. 21 to 26 are very short answer type questions of 3 marks

each. Answer these questions in about 50 to 75 words each.
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(iv) 99 §& 27 ¥ 32 T% 4 FH @ qF IAGT U7 &1 Tdb G B IAX AT 150
gt | i
Question Nos. 27 to 32 are short answer type questions of 4 marks each.
Answer these questions in about 150 words each.

(v) U &M 33 § 35 % 6 P A A¥ SAUT U7 &l TOH U B SAL T 200
gl | Ry
Question Nos. 33 to 35 are long answer type questions of 6 marks each.
Answer these questions in about 200 words each.

(vi) B U | SAARE fahed Iued &1 TF Ul § 9 TS Fad g & 9T HT o

An internal choice is available in some questions. You have to attempt only

one of the given choice in such questions.
(vii) 9T B TN A B TH G & B

Attempt all parts of the questions together.

[ TS 97 |
[ Objective Type Questions ]
7el [y g
Choose correct options :
1. ‘& FEER AER’ gdg & FH ®«) W &G FO 8 7 1
(A) T WX
(B) #H WX
(C) M= &
(D) 3T & Hi§ Tl
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At what level of management does the 'Chief Executive Officer' operates ?
(A) Top level

(B) Middle level

(C) Lower level

(D) None of these

2. USY H H-A FER Fodl & - TOF a&] A0 MREd ®©F W 8, Jo% AR o0
e @M W e ? ’

(A) TRST @ Teha

(B) TGN I Thal
(C) Sfaa uisfaes
(D) aEeq

Which principle of management states — 'Everything its place, every person his/

her place' ?

(A) Unity of Direction
(B) Unity of Command
(C) Fair Remuneration

(D) Order
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3. G ) fharell & q9=g @ ufhar FBl @ IR & SNl § 7 1

(A) e
(B) R
©) =
(D) =

The process of coordinating the activities of an organization begins at which
stage itself ?

(A) Planning
(B) Staffing

(C) Directing
(D) Controlling

4. FESH # &= = 8 | fFE W) SiEd 8 e ? 1
(A) S
(B) A
(C) HeRH
(D) ==
Which out of the following is the focus of Planning ?
(A) Budget
(B) Objectives
(C) Programme

(D) Rules
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5. U9 & G B H T AER & 7

6.

INERGPEL

(B) g

(C) FE o™
(D) T § Fig Tl

What is the basis of organizing function of management ?
(A) Controlling

(B) Leadership

(C) Division of work

(D) None of these

yeg % faeR & e ©

(A) UdgR I &

(B) U weEus P g @ wg B e Ses e ow g & i
(C) UH ISR & ST B B ard ST Pl IO

(D) oY yey % T H IO

Span of Management refers to :

(A) Number of Managers

(B) Length of term for which a manager is appointed

(C) Number of subordinates under a superior

(D) Number of members in top management

3611/(Set : A)

- A)



(7) 3611/(Set : A)

7. M@ % AER T qHRS Bpa T 2 1
(A) [bsipd e H
(B) U9RIE TS &
(C) FAHE T &
(D) HEFT EST H

Grouping of activities on the basis of function is a part of :
(A) Decentralized Organization

(B) Divisional Organization

(C) Functional Organization

(D) Centralized Organization

8. HME-SM H =T899 A 99, fhH W & Rar & @ ? 1
(A) o
(B) SrgHa
(C) HAT
(D) SUed gt
While selecting manpower, what is kept in mind ?
(A) Education
(B) Experience
(C) Honesty
(D) All of the above
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9. [YRRIHITT SEE SR T ... T B 1

(A) uoH (B) &=
(©) TH (D) =gd
Staffing is the .............. stage of management process.
(A) First (B) Second
(C) Third (D) Fourth

10. i1 & HE-A1 91 T el & Y Sude Fgf e ® 7 1
(A4) R
(B) dred
(C) (A) &R (B) &N
(D) SEr s

Which source of recruitment is not available to the new organization ?

(A) Internal (B) External
(C) Both (A) and (B) (D) Direct Recruitment
11. &= § § & 98 gHied & & & M aifed Fia § =9 W@ & Agdr Tel ? 1
(4) T (B) ST
(C) EasER (D) udaerr
Who of the following ensures that the work is progressing at the desired speed or
not ?
(A) Leadership (B) Motivation
(C) Communication (D) Supervision
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R &t @ gid #org -

Fill in the blanks :

12. S U%h el IUHE A ARHR Bl G0 B § FEEA Al 8, A oo EIR LT
ol S B 1

13.

14.

When a single consumer fails to get his rights protected, he seeks the help
(o) AU .

SYHIHT FARHR ... % AR, hig Al fsbal ST %l G6S H IR ST F g
&l Y Febell Tl 1
According to ............... consumer right, no seller can try to influence the

consumer's choice through an unfair method.

Immediate covering of a product is known as .............. packaging.

0% 9 a1 TF Giag | SO < ¢

Answer one word or in one sentence :

15.

16.

17.

e R Fefe & gaa T #/ g ? 1
What is the other name for long-term investment decision ?
TS B & o9 T © 1

What do you mean by capital structure ?

Wwa%wﬁa@a{wwaﬁmmqﬁwwwm%ﬁqaﬁm‘m
HGIT & THR B TH S

"The objective of a study under scientific management is to maintain the timely
completion of work." Name the type of study given here.
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18. ‘FREM # gHYH afvid & Al & Th THR H I&EL 2| 34 Tl 1

'No smoking in the factory' is an example of a type of plan. Identify it.

=it ged (19 7 20) & @ #97 &7 7 & : oif¥%9T (A) T BN (R)! F & E7{E%
qeHT 79 [T T [AEcq] 7 7 q8l AFeT F aqT BT

The questions below (19 & 20) consists of two statements : Assertion (A) and Reason (R).

Read the statements carefully and choose the correct option given below :

19. AREHE (A) : SURA ERERT a&] & [FRYrell W &M Siad S ol 1
FROT (R) : SR [SERENT & Sed AR wE § SEeT & g aFd § HHl ST 2l
e -

(A) AR (A) X FR (R) A T & T BN (R), ANHIT (A) B Tl 2T 2l
(B) e (A) X BRI (R) A1 T8 2

(C) Fad ARHIT (A) T B
(D) %ad BRI (R) T 2

Assertion (A) : Production concepts focuses on the qualities of the product.

Reason (R) : The concept of production aims for reduction in the cost with
bulk production.

Options :

(A) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct
explanation of Assertion (A).

(B) Both Assertion (A) and Reason (R) are false.
(C) Only Assertion (A) is true.
(D) Only Reason (R) is true.
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20. IAHER (A) : Fad THIN aEgell & & @lie e 1
PRI (R) : d ToEl & [&garq e &l
fwT -

(A) ARHIT (A) T FR (R) AF T & X BRI (R), ANGIT (A) B T e 2

(B) SN (A) @ HRY (R) Ml 9 2, ApT RO (R), IR (A) & T& e
Sl

(C) Ifwee (A) 99 &, AT HROT (R) o1 R

(D) ST (A) 3R HROT (R) QM ST 2

Assertion (A) : One should buy only standardized goods.
Reason (R) : They provide quality assurance.
Options :

(A) Both Assertion (A) and Reason (R) are true and Reason (R) is the correct

explanation of Assertion (A).

(B) Both Assertion (A) and Reason (R) are true, but Reason (R) is not the

correct explanation of Assertion (A).
(C) Assertion (A) is true, but Reason (R) is false.
(D) Assertion (A) and Reason (R) both are false.
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[ Sty g S 99 ]

[ Very Short Answer Type Questions ]

21. HEITE IIAEROT B GHART T 39 gehl &l gaEy| 3

Explain Social Environment. What are the components of social environment ?

22, RM F1 & ? 38% sl & avie S 3

What is Direction ? Explain the principles of direction.

HYAT
OR
AR & TihaT & A it
Explain the process of Motivation.
23. “fRi=r # g Hifm qer sren Hife % g gy § S8 qew © 3

Define "Controlling" and describe how controlling is helpful in management ?

AYqr
OR

P @ 1 e & ? 3% deq R S

What is Staffing ? Explain the aspects of Staffing.

24. T FEST Q@ ousH 1 SIYE B ? 39 31 Seedl H avid it 3

What do you mean by 'Financial Planning' ? Explain any two objectives of
financial planning.

3611/(Set : A)



25.

26.

27.
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Y

OR
I TSN P TSI 1 TG B A g gy

What are the factors affecting the requirement of fixed capital ?

st &9 & 9fd U wewaqer G (e el B F Y Hend © ¢ dferd e #if 3

Advertising plays an important role to the society. Do you agree ? Explain briefly.

e udy & ‘a9 B TaT HEAT ILT A ONY T GWRQ B 7 39S 9o oi} fauy ¥ 9@
diforay 3

What is 'Profit Maximization' objective of financial management ? Give

arguments in favour and against it.

[ @Y S 999 |
[ Short Answer Type Questions ]

JEnve yey & Rl @ aeie S 4

Explain the principles of Scientific Management.

e
OR
‘gfe frel fhar & Q@ yey H g R oW A g S=G B 39 U & Gag U6y & He
| HHEAY

'Anything minus management is zero.' Explain the importance of management in
this statements.
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28. f=fiiad @l @ FHif - 4

Explain the following :
(a) TG & THaT

Unity of Command
(b) T=sT @ wHa

Unity of Direction

29. Y§Y % I JAEl $ qaeR HA-F PR b € @ o 8 ¢ 4

Why does planning sometimes fail in spite of the best efforts of management ?

AYqT
OR

AMMYPHR STAROT § T 1 TWed & ? U U9l e & [ SMeR SR # STasash
THE T & °

What do you understand by Delegation of Authority ? Why is delegation
considered essential for effective organization ?

30. [Tl UishaT &l =X T ity 4
Explain the various steps of Staffing Process.

HAYqT
OR

‘B qX giyreer et @ e sk

Explain the 'On-the-Job Training' methods.

3611/(Set : A)



31.

32.

33.

34.
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S fafsErr folg @ g @ T ® 7 ey fafvEer el @ gafeg s 9
g T Hi| 4

What do you mean by long-term investment decision ? Explain factors affecting
long-term investment decision.

QST F ST 1 G & 7 QST B BT Bl GRS AT i 4

What is Labelling ? Briefly explain its functions.

[ € SO0 99 |

[ Long Answer Type Questions ]

frree ufshen & faf=r =l @1 auig #ifsT 6

Describe the various steps involved in the process of planning.

AYAT

OR

M=l Ge- | oY 1 GHeld & 7 oMY= Ge & ey qor SRl & auie it

What do you understand by Formal Organization ? Explain advantages and

limitations of formal organization.

‘g Ay w1 oF T B ? Wl & Rl e S Wil A FHivg 6

What is meant by 'External Recruitment' ? Explain any four external sources of
recruitment.
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Y

OR

ATl 1 SATELThe-YaTehH AR (4SS S|

Discuss Maslow's need-hierarchy theory of Motivation.

35. g Rl & faiRe o™ we Hifg) 6
Explain briefly factors affecting Price determination.
HYAT
OR

SUSRT G 1T, 2019 % ST ST B SUT AR dF Al qHE

Explain the 'Redressed Mechanism' available to consumers under Consumer
Protection Act, 2019.
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