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• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 8 leL e e Ø e Mve  35 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

35 questions. 
• Øe Mve -he $e  ce W oe e fnve s ne L e  ke âer De e sj efoÙe s ie Ùe s keâes[ vecyej ke âes Úe$ e              

Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe -he =‰ he j  e fue Ke W~ 
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  ceW Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 
Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mve -he $e  he j  De Je MÙe  e fue Ke W~ 
Candidates must write their Roll Number on the 
question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the questions, ensure that you 
have been supplied the correct and complete 
question paper, no claim in this regard, will be 

entertained after examination.  

veesš : (i) he ÇMve  ke Ç âce e b ke â 1 me s 3 c e W me s ke âesF & oes he ÇMve  ke â jW~ Mes<e meYeer heÇMve 

DeefveJeeÙe& nQ~ 

  Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory. 

 (ii) he ÇlÙe ske â heÇMve  ke s â  De b ke â G me ke s â me e ce ve s e foS  ie S  nQ~ 
  Marks are indicated against each question. 

 (iii) he ÇMvee W ke s â  Gòe j  G ve ke s â  De b ke âe ve gmee j  ne r oW~ 
  Answer the questions according to their 

marks. 
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  1. e f k eâme er J es ye  he s pe keâ er ue e F he â  me e F ef k e âue  k e âe  Je Ce & ve ke âjW pee s S  S me he er 
(ASP) he Ç es ieÇ e e f ce b ie ke âe Fmle s cee ue ke âj le e nw~ 6 

 Explain the life cycle of a web page using ASP 

programming. 

  2. Je ke&âyegkeäme keâes cepe& keâjves kesâ lejerkesâ ke âe JeCe&ve keâjWb~ 6 

 Explain the procedure to merge workbooks. 

  3. efmecheue Dee@ypeskeäš Skeä mesme heÇesšeske âe@ue (SOAP) mes Deehe keäÙee mecePeles nQ ?   

 SOAP Ée j e k e âe w ve-k e âe w ve-me e r mee fJ e & mes pe  oe r pe e le e r nQ (k e âe s F& oes ) ?  
SOAP ke â er ce nòJ e he t Ce & e f Je efMe„ le e S B ke ä Ùee nQ (k e âe s F& leerve ) ? 6 

 What do you understand by Simple Object 

Access Protocol (SOAP) ? What are the services 

provided by SOAP (any two) ? What are the 

major characteristics of SOAP (any three) ? 

  4. [e F ve we f ce ke â  Je sye šs che ues š e f ke Ç âS š k e âj ve s ke s â Ûe j Ce  e f uee f Ke S ~ 3 

 Write steps for creating dynamic web template. 

  5. ke ä uee F b š/ me Je &j  c ee @ [ue k e âe r De JeO ee j Cee  ke âe Je Ce & ve  ke âj W~ 3 

 Explain the concept of clint/server model. 

  6. ne Fh e j ef ue b ke ä me k e ä Ùe e nwb  ?  ne F he j e f ue b k eâ he b âk eäMe ve k e âe Fml e s ce e ue ke â j ke s â Dee he 
S k e â ke â mšce  ne Fh e je f ue b ke â  ke w âme s e fke Ç âS š ke âj  me ke â les nQ ?  3 

 What are hyperlinks ? How can you create a 

custom hyperlink using HYPERLINK function ? 
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  7. S k e â e f me b ie ue F &-ce s ue ce w mes pe  ke sâ e f ue S  mšsMe ve j er ke âe s Fml e s ce e ue k e â j ve s kes â 
Ûe j Ce e f uee f KeS ~ 3 

 Write the steps to use stationery for a single     

E-mail message. 

  8. ce s ue  e f he âušme & ke ä Ùe e nQ ? 2 

 What are mail filters ? 

  9. he Ç s pe s všsMe ve me e @ heä šJe s Ùe j  ce W mce e š& De e š& ie Çee f he âk e ä me k e âe ke ä Ùee G ösMÙe nw ? 2 

 What is the purpose of smart art graphics in 

presentation software ? 

10. De eG šue g ke â  JÙe t ke bâ š̂e s ue k e âe  keä Ù ee Ù e t pe nw ? 2 

 What is the use of outlook view control ? 

11. he e FJe es š Ûe e š&d me  keä Ù ee nQ ?  2 

 What are pivot charts ? 

12. e f k eâvne R oes De e F šc e e W ke s â ve e ce e f ue e f KeS  pe es Me s Ùe [& mhe Çs [Me e r š ce W e f [me S ye u e 
ne s le s nQ ?  2 

 List any two items that are disabled in a shared 

spreadsheet. 

13. F b šj ve s š h e âe s j ce k eä Ùee  nw ?   2 

 What is Internet forum ? 
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14. ke âe@ všs vš ce w v es pe ce s vš ef me mšce k e ä Ùe e  nQ ? 2 

 What are content management systems ? 

15. Je sy e ne se f mšb ie me e fJe & me ke ä Ùee nw ?  2 

 What is web hosting service ? 

(Jemlegefve<" heÇMve) 

(Objective Type Questions) 

16. SEO k e âe  he t Ce & he âe @ ce& .... ... .......  nw~ 1 

 Acronym for SEO is ............... . 

17. ... ... ..... S ke â  ke â che vee r nw pee s [s še š^ e b me de f ceMe ve  šs k eä ve e s uee @ pe e r ke âe F mle s cee ue / 
Ùe t pe  ke â j ve s J ee ue s Fb šj ve s š k eâe s S ke ä me s me k e âj ves k e âe  De e @ he âj  os le e r nw~ 1 

 .............. is a company that  offers access to 

Internet using data transmission technology. 

18. .......... [sše ke âe meejebMe nw efke âme er [sše yesme keâe, pewmes efke â mheÇs [Me erš~ 1 

 ............... are summarize of data from a 

database such as a spreadsheet. 

19. e f k eâme er mhe Ç s[Mee r š c e W ke âce W š F b me š& ke âj ve s ke â er Me e @ š& k e â š ` ke âe r'  . ... .... .. nw~ 1 

 (a) k e b â š̂es ue  + me e r (b) ke b âš^ es ue + De e @ ušj  + me er 

 (c) k e b â š̂es ue  + Dee @ ušj  + S me (d) ke b âš^ es ue + S me 

 Shortcut 'key' to insert a comment in 

spreadsheet is ................ . 

 (a) Ctrl + C (b) Ctrl + Alt + C 

 (c) Ctrl + Alt + S (d) Ctrl + S 
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20. De eG šue g ke â  ke âe @ ce e mes h ej s šs [ J e w uÙe t me  ke â er h e âe Fue  Fke ä me šWMe ve ... ... .... nw~  1 

 File extension of outlook comma separated 

values is .................. . 

21. mšsMe ve j er pe  Ùe e  L ee r c me ke âmšce e Fp] [ ve ne R ne s me ke â le s~   (mener/ieuele) 1 

 Stationery or themes cannot be customized.   

   (True/False). 

22. pe ye  Dee h e F&-ce s ue c e w mes ef pe b ie me e@ h e ä šJe s Ùe j  ke âe s De ve Fv me še @ ue ke â j les nwb  le es 
he Ç e s he âe F ue e f [ue e r š ne s pe e le e nw~                       (mener/ieuele) 1 

 Profile is deleted when you uninstall E-mail 

messaging software.                      (True/False) 

23. pe b k eä me, F& -c e s ue mke wâ cme,  S b ef šJ ee F j me šw yme, [e F uee @ ie  ye e @ ke ä me De e @ hMe ve ke s â 
... ... ...... me s ke äMe ve ce W ne s les nwb ~ 1 

 Junks, E-mail scams, anti-virus tabs are 

available in ........... section of options dialog box.  

24. ... ... ........ S ke â  lej n ke âe r F&-ce s ue e W ke âes Fk e âªe j Ke v es ceW ce oo k e âj l ee nw~ 1 

 .............. helps to keep similar E-mails together. 

25. ot me j e W ke âes De e he k e sâ  F&-ce s ue e W Dee wj  k e w â ue W [j  k e âe s ce w ve s pe k e âj v es ke sâ e fue S  S keä me s me 
os v e s ke âe s ........... . ke ânle s nQ~ 1 

 ................ refers to providing access to your    

E-mails and calendar for others to manage. 
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(Functional English) 

Note : Fill in the blanks with appropriate word of the 

following Q. Nos. 26 and 27 :  

26. ................ and body language are two types of 

non-verbal communication. 1 

27. ............... is one of the main use of non-verbal 

communication. 1 

Note : Rearrange jumbled words into correct 

sentences of the following Q. Nos. 28 and 29 : 

28. Which you know scheme like would to about 

product ? 1 

29. When it buy you did ?  1 

Note : Choose the options which could  be the 

appropriate question for the statements of the 

following Q. Nos. 30 and 31 : 

30. Tara is going to the mall with Smita. 1 

 (a) Who is Tara going to the mall with ? 

 (b) Who is going to the mall with Smita ? 

 (c) Where do Tara and Smita want to go ? 
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31. She should meet him at school. 1 

 (a) Where should she meet him ? 

 (b) Who should meet her ? 

 (c) When should she meet him ? 

Note : Fill in the blanks with present continuous 

form of given verb in bracket of the following 

Q. Nos. 32 and 33 : 

32. Keeping in mind the special brand name and 

image of our company, I .............. (prepare) a 

new advertisement for our products. 1 

33. If you ............... (will) to buy them now, then we 

can offer you a 25% discount.  1 

Note : Convert direct speech into reported speech in 

the following Q. Nos. 34 and 35 : 

34. Linda : "Ayesha, you are looking great." 1 

35. Ayesha : "Thanks for the compliment, Linda." 1 

S 


